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08/04/25 10:00 AM - 11:30 AM
State Monitor Advocate (SMO) Monitoring 
Review for MassHire Career Center and MassHire 
Workforce Board Staff

Raposo, Rogerio           https://events.gcc.teams.microsoft.com/event/ac255f0d-bd44-456e-b049-915ebcb3340f@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

08/05/25 1:00 PM - 2:00 PM
Working with Customers: Challenges and 
Resources

Hunt, Gail https://events.gcc.teams.microsoft.com/event/662b563b-768a-4561-afde-ba597715c617@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

08/05/25 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 
1)

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

08/06/25 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 
2)

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

08/07/25 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 
3)

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

08/11/25 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen https://www.mass.gov/how-to/masshire-career-information-system-360-cis-360-training

08/12/25 1:00 PM - 2:00 PM RESEA Module I Beal, Jim Hunt, Gail https://events.gcc.teams.microsoft.com/event/6f448be6-838b-4111-9008-2563783a4789@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

08/12/25 9:00 AM - 11:00 AM WIOA Title I: Youth Program Training Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/workforce-innovation-and-opportunity-act-wioa-training

08/13/25 9:00 AM - 11:00 AM
WIOA Title I: Adult/Dislocated Worker Program 
Training 

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/workforce-innovation-and-opportunity-act-wioa-training

08/14/25 10:00 AM - 11:30 AM RESEA Module II Beal, Jim Hunt, Gail https://events.gcc.teams.microsoft.com/event/084e331d-8765-4ba4-b870-a839107eb927@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

08/14/25 9:00 AM - 11:00 AM WIOA Title I: Performance Training Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/workforce-innovation-and-opportunity-act-wioa-training

08/14/25 1:00 PM 2:00 PM UI Level II Chat Hunt, Gail https://events.gcc.teams.microsoft.com/event/8929ce19-ac95-423b-a64b-5049193f4bb7@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

08/15/25 10:00 AM - 11:00 AM RESEA Module III Beal, Jim Hunt, Gail https://events.gcc.teams.microsoft.com/event/6afff4ed-7c4b-448e-ae68-2ecdcc4581f5@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

08/19/25 10:00 AM - 11:00 AM Presentation Skills for the Modern Workplace Alfaro, Mike https://events.gcc.teams.microsoft.com/event/f13ed746-3197-4a2c-a3c2-52497e8e4804@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

08/19/25 9:00 AM - 1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-103-career-planning-in-moses-training

08/20/25 9:00 AM - 10:00 AM MassHire BizWorks Bingo Percifull, Scott Caisse, Kim https://events.gcc.teams.microsoft.com/event/a24f9aaf-d1ff-481a-951d-02cc7f4b234f@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

08/21/25 11:00 AM - 12:00 PM Time Management Fundamentals Hunt, Gail Leonard, Kim https://events.gcc.teams.microsoft.com/event/5282252c-91ad-4667-8346-e3f796463ca7@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

08/21/25 9:00 AM - 1:00 PM
MOSES 102: Business Services Data Entry (Session 
1 of 2, Day 1)

Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-102-business-services-basic-moses-training

08/26/25 10:00 AM - 11:00 AM RESEA Q&A Chat Alfaro, Mike https://events.gcc.teams.microsoft.com/event/74b9fce0-8d73-4898-915c-46d22e276934@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

08/26/25 9:00 AM - 10:00 AM MOSES for Managers Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/manager-supervisory-functions-in-moses-training

08/28/25 9:00 AM - 10:00 AM MOSES Mini-Clinic Letourneau, Brenda Letourneau, Brenda https://www.mass.gov/how-to/moses-mini-clinics
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