
Notice of Public Meeting 
of the 

 
AUTO BODY LABOR RATE ADVISORY BOARD 

 
May 29, 2025 

Open Meeting 2:00 p.m. 
 

Webcast URL is available at:   
https://us06web.zoom.us/j/88153014329?pwd=48eD9jXudgl8WI829KPoe3LJJthoEu.1&_ics=17
47935439274&irclickid=~0PMGICAywCzsusxECDsAqhi~30SULHDywphopfgc7XSKEzrqnhe
7&_gl=1*z3lnju*_gcl_au*MTc5NDAxOTkzOS4xNzQ3OTM0Mzc2*_ga*MTQzNTE5Mzc2Mi
4xNzQ3OTM0NDIw*_ga_L8TBF28DDX*czE3NDc5MzQ0MjAkbzEkZzEkdDE3NDc5MzU0

MzkkajAkbDAkaDA.  
 
In accordance with G.L. c. 30A, §20 and 940 C.M.R. 29.03, notice is hereby given of an 
open meeting of the Auto Body Labor Rate Advisory Board to be held remotely, on the 
above-captioned date. 
 
Agenda:  
1. Opening Statement and Roll Call  

2. Approval of the Minutes of the meetings held on May 5, 2025 and April 17, 2025  

3.  Auto Body/Insurer Board Recommended Survey (Acts of 2024, c. 238, § 292)  

a. Auto Body Labor Shop Recommended Survey 

b. The elements in the attached survey are submitted for discussion by the Advisory 

Board 

c. Division of Standards will distribute 

d. Confirmation that survey will be distributed to all shops registered with the Division 

of Standards 

4. Proposed Additional Questions for Consideration of the Advisory Board 

a. If your facility has fleet or governmental contracts, please provide below the highest 

and lowest labor rates charged under those contracts 

i. Highest Non-insurance contracted labor rate 

ii. Lowest Non-insurance contracted labor rate 

b. If your facility completes both insurance and non-insurance involved repairs, please 

provide a good faith estimate of the average monthly percentage of repairs completed 

without insurance company involvement 

5. Poll of Advisory Board Members on Survey  

https://us06web.zoom.us/j/88153014329?pwd=48eD9jXudgl8WI829KPoe3LJJthoEu.1&_ics=1747935439274&irclickid=%7E0PMGICAywCzsusxECDsAqhi%7E30SULHDywphopfgc7XSKEzrqnhe7&_gl=1*z3lnju*_gcl_au*MTc5NDAxOTkzOS4xNzQ3OTM0Mzc2*_ga*MTQzNTE5Mzc2Mi4xNzQ3OTM0NDIw*_ga_L8TBF28DDX*czE3NDc5MzQ0MjAkbzEkZzEkdDE3NDc5MzU0MzkkajAkbDAkaDA
https://us06web.zoom.us/j/88153014329?pwd=48eD9jXudgl8WI829KPoe3LJJthoEu.1&_ics=1747935439274&irclickid=%7E0PMGICAywCzsusxECDsAqhi%7E30SULHDywphopfgc7XSKEzrqnhe7&_gl=1*z3lnju*_gcl_au*MTc5NDAxOTkzOS4xNzQ3OTM0Mzc2*_ga*MTQzNTE5Mzc2Mi4xNzQ3OTM0NDIw*_ga_L8TBF28DDX*czE3NDc5MzQ0MjAkbzEkZzEkdDE3NDc5MzU0MzkkajAkbDAkaDA
https://us06web.zoom.us/j/88153014329?pwd=48eD9jXudgl8WI829KPoe3LJJthoEu.1&_ics=1747935439274&irclickid=%7E0PMGICAywCzsusxECDsAqhi%7E30SULHDywphopfgc7XSKEzrqnhe7&_gl=1*z3lnju*_gcl_au*MTc5NDAxOTkzOS4xNzQ3OTM0Mzc2*_ga*MTQzNTE5Mzc2Mi4xNzQ3OTM0NDIw*_ga_L8TBF28DDX*czE3NDc5MzQ0MjAkbzEkZzEkdDE3NDc5MzU0MzkkajAkbDAkaDA
https://us06web.zoom.us/j/88153014329?pwd=48eD9jXudgl8WI829KPoe3LJJthoEu.1&_ics=1747935439274&irclickid=%7E0PMGICAywCzsusxECDsAqhi%7E30SULHDywphopfgc7XSKEzrqnhe7&_gl=1*z3lnju*_gcl_au*MTc5NDAxOTkzOS4xNzQ3OTM0Mzc2*_ga*MTQzNTE5Mzc2Mi4xNzQ3OTM0NDIw*_ga_L8TBF28DDX*czE3NDc5MzQ0MjAkbzEkZzEkdDE3NDc5MzU0MzkkajAkbDAkaDA
https://us06web.zoom.us/j/88153014329?pwd=48eD9jXudgl8WI829KPoe3LJJthoEu.1&_ics=1747935439274&irclickid=%7E0PMGICAywCzsusxECDsAqhi%7E30SULHDywphopfgc7XSKEzrqnhe7&_gl=1*z3lnju*_gcl_au*MTc5NDAxOTkzOS4xNzQ3OTM0Mzc2*_ga*MTQzNTE5Mzc2Mi4xNzQ3OTM0NDIw*_ga_L8TBF28DDX*czE3NDc5MzQ0MjAkbzEkZzEkdDE3NDc5MzU0MzkkajAkbDAkaDA
https://malegislature.gov/Laws/SessionLaws/Acts/2024/Chapter238


6. Insurer Data/Survey 

a. Company’s included (RI includes all companies writing 1% or more of the market) 

b. Other Suggestions 

7. Poll of Members on Insurers to be Included 

8. Next Steps 

9. Next Meeting Date 

10. Closing Remarks and Adjourning Meeting 

 
————————————————— 

This notice was posted on Friday, May 23, 2025. 
A copy of this notice has been transmitted by electronic mail to the Secretary of the 

Commonwealth, Regulations Division (regs@sec.state.ma.us) 
————————————————— 

This meeting is accessible to participants with disabilities. To request a reasonable 
accommodation, please contact Erin Shannon at Erin.Shannon@mass.gov. 
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