Coordination of Benefits Contacts for Massachusetts Auto Carriers

Carrier's NAIC

[AUTO Carrier's Group Carrier's Legal Name Number Mailing address to be used for COB claims E-mail address to be used for COB claims Phone number to be used for COB claims Special phone number prompts, if used Facsimile phone number, if used
[Acadia Insurance Company [Acadia Insurance Company 31325 290 Donald J. Lynch Blvd. Marlborough, MA 01752-4710 Michael.Siedlecki ia-ins.com Michael Siedlecki at (508) 263-2507 None (866) 8745104
AIG [AIG Property Casualty Company 19402 PRIZM. P.O. Box 986, Mariton, NJ 08053 documents@prizmlic.com or chad.rowe@aig.com (847) 330-8692 None [(856) 596-6300
AIG [American Home Assurance Company 19380 P.0. Box 25588, Shawnee Mission, KS 66225 None (800) 242-2987 None None
AIG [Commerce and Industry Insurance Company 19410 P.0. Box 25588, Shawnee Mission, KS 66225 None (800) 2422987 None None
AIG Granite State Insurance Company 23809 P.0. Box 25588, Shawnee Mission, KS 66225 None |Eoo) 242-2987 None None
AIG [ilinois National insurance Co. 23817 P.0. Box 25588, Shawnee Mission, KS 66225 None |L300) 242-2987 None None
AIG National Union Fire Insurance Company of Pittsburgh, Pa 19445 P.0. Box 25588, Shawnee Mission, KS 66225 None (800) 242-2987 None None
AIG New Hampshire Insurance Company 23841 P.0. Box 25588, Shawnee Mission, KS 66225 None (800) 2422987 None None
AIG The Insurance Company of the State of Pennsylvania 19429 P.0. Box 25588, Shawnee Mission, KS 66225 None |Eoo) 242-2987 None None
[Allianz Global Risks US Insurance Company [Allianz Global Risks US Insurance Company 35300 P.0. Box 970, O'Fallon, MO 63366 gail.clark@agcs.allianz.com [(916) 852-4302 None None
) Claims@Claims.Allstate.com; include Allstate Claim # in
Allstate Insurance Company Allstate Insurance Company 19232 P.0. Box 2874, Clinton, IA 52733-2874 e (877) 224-2641 None emRaEms
[American Family Insurance Group Midvale Indemnity Company 27138 6000 American Pkwy, Madison, Wi 53783 Connect_PL_Clai om (866) 922-4059 Press3 (800) 977-9029
[American Modern Insurance Group [American Family Home Insurance Company 23450 P.0. Box 5323, Cincinnati, OH 45201 complaints@amig.com (513) 947-5567 None None
[American Modern Insurance Group [American Modern Home Insurance Company 23469 P.0. Box 5323, Cincinnati, OH 45201 i ig.com |E313) 947-5567 None None
[American Modern Insurance Group [American Modern Select Insurance Company 38652 P.0. Box 5323, Cincinnati, OH 45201 complaints@amig.com (513) 947-5567 None None
ican Modern Insurance Group [American Southern Home Insurance Company 41998 P.0. Box 5323, Cincinnati, OH 45201 i ig.com |E13 947-5567 None None
[American Modern Insurance Group [American Western Home Insurance Company 35012 P.0. Box 5323, Cincinnati, OH 45201 complaints@amig.com (513) 947-5567 None None
[Amica Mutual Insurance Company [Amica Mutual Insurance Company 19576 P.0. Box 9690, P , RI 02940 - file number should be on all [Telephone is preferred method of contact. |Taon 592-6422 Press 2 for claims; then 3 for PIP/MedPay (866) 759-3140 - file number should be on all
[Arbella Insurance Group [Arbella Insurance Group 17000 P.0. Box 699195, Quincy, MA 02269-9195 CSCGeneral@Arbella.com (800) 2723552 (Press 1 for claims. (617) 773-4760
Chubb Limited Bankers Standard Insurance Company 18279 600 Pkwy, P.0. Box 4700 C VA 23327 j com |Ecm 252 4670; Ext 4797 None None
Concord Group [Green Mountain Insurance Company 20680 P.0. Box 2048, Concord, NH 03302-2048 CGI-MAClaims@Conc: com (800) 888-6050 Press 1 for NH and Ma: Claims Dept. (800) 459-5659
COUNTRY Financial [COUNTRY Casualty Insurance Company 20982 [Attn: Stefanie Warner. 1 Holyoke Square, Salem, MA 01970 i i com (800) 225-2533 None |E60) 6385088
COUNTRY Financial [COUNTRY Mutual Insurance Company 20990 [Attn: Stefanie Warner. 1 Holyoke Square, Salem, MA 01970 firstreports@middleoak.com (800) 225-2533 None |(850) 638-5088
(Attn: Life & Health Claims, Coordination of Benefits. 1701 N. Towanda Ave, P.O. Box 2020, Bloomington, IL.
COUNTRY Financial [COUNTRY Investors Life Assurance Company 94218 61702 Life.Claims@CountryFinancial.com (866) COUNTRY [(866) 268-6879] 1 then #6 None
[Attn: Life & Health Claims, Coordination of Benefits. 1701 N. Towanda Ave, P.O. Box 2020, Bloomington, IL.
COUNTRY Financial [COUNTRY Life Insurance Company 62553 61702 Life.Claims@CountryFinancial.com (866) COUNTRY [(866) 268-6879] 1 then #6 None
Electric Insurance Co Electric Insurance Co 21261 75 Sam Fonzo Drive, Beverly, MA 01915 A S TR Elsa Espinola at (800) 227-2757 Ext. 5647 If voicemail, dial 0 (978) 236-5647
Elsa.Espinola@electricinsurance.com
Encompass Insurance Company of Massachusetts Encompass Insurance Company of Massachusetts 12154 P.0. Box 2873, Clinton, IA 52733-2873 R o e e el (800) 260-1454 or Kristen Makely at (908) 429-7352 None (608) 373-7386
Kristen.Makely@Encompassins.com
) PIPManagementGroup@esurance.com or contact Alicia —
Esurance Insurance Company Esurance Insurance Company 25712 P.0. Box 2869, Clinton, IA, 52733-2869 o B Alicia Morales at (813) 747-6038 None
Farm Family Casualty Insurance Company Farm Family Casualty Insurance Company 13803 P.0. Box 22084, Albany, NY 12201 MedicalClaimsD y erelleamm (800) 948-3276 el M CLs e er e (518) 391-7501
medical adjuster assigned to the claim
Foremost/Farmers Group Foremost Insurance Company Grand Rapids, Michigan 11185 P.0. Box 268995, OKlahoma City, OK 73126-8995 myclaim@foremost.com (954) 585-5440 None (877) 217-1389
Foremost/Farmers Group Foremost Property and Casualty Insurance Company 11800 P.0. Box 268995, Oklahoma City, OK 73126-8995 myclaim@foremost.com (954) 585-5440 None (877) 217-1389
Foremost/Farmers Group Foremost Signature Insurance Company 41513 P.0. Box 268995, Oklahoma City, OK 73126-8995 myclaim@foremost.com (954) 585-5440 None |Ts77) 217-1389
Foremost/Farmers Group [Truck Insurance Exchange 21709 P.0. Box 268995, Oklahoma City, OK 73126-8995 myclaim@farmersinsurance.com |(jsa 585-5440 None [(877) 217-1389
GEICO [GEICO General 35882 P.0. Box 9515, i VA 22403-9515 https://partners geico.com/MPCTWeb/#/. (800) 841-3000 None (716) 898-0542
GEICO [GEICO Indemnity 22055 P.0. Box 9515, Fredericksburg, VA 22403-9515 hitps://partners.geico.com/MPCTWeb/#/ (800) 841-3000 None (716) 898-0542
GEICO [Government Employees Insurance Company 22063 P.0. Box 9515, VA 22403-9515 https://partners.geico.com/MPCTWeb/#/. |Ecm 841-3000 None (716) 898-0542
Great American Insurance Group [Great American Alliance Insurance Company 26832 P&.C Claims Compliance. 301 E. Fourth Street, 255, Cincinnati, OH 45202-4201 P&CClaimsCompliance@GAIG.com (513) 287-8729 None None
Great American Insurance Group (Great American Assurance Company 26344 P&.C Claims Compliance. 301 E. Fourth Street, 255, Cincinnati, OH 45202-4202 P&CClaimsCompliance@GAIG.com |E313) 287-8729 None None
Great American Insurance Group [Great American Insurance Company 16691 P&.C Claims Compliance. 301 E. Fourth Street, 255, Cincinnati, OH 45202-4203 P&CClaimsCompliance@GAIG.com (513) 287-8729 None None
Great American Insurance Group (Great American Insurance Company of New York 22136 P&.C Claims Compliance. 301 E. Fourth Street, 255, Cincinnati, OH 45202-4204 P&CClaimsCompliance@GAIG.com |E313) 287-8729 None None
Great American Insurance Group [Great American Security Insurance Company 31135 P&.C Claims Compliance. 301 E. Fourth Street, 255, Cincinnati, OH 45202-4205 P&CClaimsCompliance@GAIG.com (513) 287-8729 None None
Great American Insurance Group [Great American Spirit Insurance Company 33723 P&.C Claims Compliance. 301 E. Fourth Street, 255, Cincinnati, OH 45202-4206 P&CClaimsCompliance@GAIG.com |E313) 287-8729 None None
Great American Insurance Group National Interstate Insurance Company 32620 P&.C Claims Compliance. 301 E. Fourth Street, 255, Cincinnati, OH 45202-4207 P&CClaimsCompliance@GAIG.com [(513) 2878729 None None
Great American Insurance Group Vanliner Insurance Company 21172 P&.C Claims Compliance. 301 E. Fourth Street, 255, Cincinnati, OH 45202-4208 P&CClaimsCompliance@GAIG.com (513) 287-8729 None None
» Primary: James Corbett at jcorbett@hanover.com Primary: James Corbett at (315) 453-4899
Hanover Insurance Group Citizens Insurance Company 31534 P.0. Box 15146, Worcester, MA 01615 e St;e e J o e St;e e o( 5 8)5 < nes None None
Primary: James Corbett at jcorbett@hanover.com Primary: James Corbett at (315) 453-4899
Hanover Insurance Group Hanover Insurance Company 22292 P.0. Box 15146, Worcester, MA 01615 e Ste"ve e J o e Ste"ve e o(a) 8)5572 cs None None
Hartford Financial Services Group Hartford Accident and Indemnity Company 22357 [Auto Managed Care. Attn: Jill Naranjo. 501 Pennsylvania Parkway, Ste 300, IN 46280 Jill-Naranjo@thehartford.com (800) 280-0555; Ext. 2307152 None None
Hartford Financial Services Group Hartford Casualty Insurance Company 29424 [Auto Managed Care. Attn: Jill Naranjo. 501 ia Parkway, Ste 300, IN 46280 Jill.Naranjo@thehartford.com (800) 280-0555; Ext. 2307152 None None
Hartford Financial Services Group Hartford Fire Insurance Company 19682 [Auto Managed Care. Attn: Jil Naranjo. 501 Pennsylvania Parkway, Ste 300, IN 46280 lill-Naranjo@thehartford.com (800) 280-0555; Ext. 2307152 None None
Hartford Financial Services Group Hartford Insurance Company of the Midwest 37478 [Auto Managed Care. Attn: Jill Naranjo. 501 ia Parkway, Ste 300, IN 46280 Jill.Naranjo@thehartford.com |E00) 280-0555; Ext. 2307152 None None
Hartford Financial Services Group Sentinel Insurance Company 11000 [Auto Managed Care. Attn: Jill Naranjo. 501 Pennsylvania Parkway, Ste 300, IN 46280 Jill-Naranjo@thehartford.com (800) 280-0555; Ext. 2307152 None None
Hartford Financial Services Group [Trumbull Insurance Company 27120 [Auto Managed Care. Attn: Jill Naranjo. 501 ia Parkway, Ste 300, IN 46280 Jill.Naranjo@thehartford.com |Eoo 280-0555; Ext. 2307152 None None
Hartford Financial Services Group [Twin City fire Insurance Company 29459 [Auto Managed Care. Attn: Jill Naranjo. 501 Pennsylvania Parkway, Ste 300, IN 46280 Jill-Naranjo@thehartford.com (800) 280-0555; Ext. 2307152 None None
IDS Property Casualty Insurance Company IDS Property Casualty Insurance Company 25068 P.0. Box 19018, Green Bay W1 54307-9018 aahpip@ampf.com |Ecm 872-5246 None (388) 269-8408
Liberty Liberty Mutual Insurance Company 23043 P.0. Box 515097, Los Angeles, CA 900515097 Mass_COB@libertymutual.com (800) 304-2896; Ext. 7238600 None None
Liberty Safeco Insurance Company of America 24740 P.0. Box 515097, Los Angeles, CA 90051-5097 Mass_COB@Iibertymutual.com |Emm 304-2896; Ext. 7238600 None None
Main Street America Group INGM Insurance Company 14788 MSA Claims. P-O. Box 2002, Keene, NH 03431 laimsmail @msagroup.com (877) 425-2467 None (904) 4867930
MAPFRE [American Commerce Insurance Company 19941 11 Gore Road, Webster, MA 01570 Telephone is preferred method of contact. |Eom 221-1605 Press 1 for claims |Tsos 671-1110
MAPFRE [Commerce Insurance Company 34754 11 Gore Road, Webster, MA 01570 Telephone is preferred method of contact. (800) 221-1605 Press 1 for claims (508) 671-1110
MAPFRE Mapfre Insurance Company 23876 11 Gore Road, Webster, MA 01570 Telephone is preferred method of contact. |Emo 2211605 Press 1 for claims |Tsos 671-1110
Merchants Insurance [Merchants Mutual Insurance Company 23329 5 Bedford Farms Drive, Suite 101, Bedford, NH 03110 newenglandclaims@merchantsgroup.com (800) 258-3574 None (603) 647-4404
Merchants Insurance Merchants Prefered Insurance Company 12901 5 Bedford Farms Drive, Suite 101, Bedford, NH 03110 | i om (800) 258-3574 None |T603 647-4404
Metropolitan Property & Casualty Insurance Company __|Metropolitan Property & Casualty Insurance Company 26298 P.0. Box 6040, Scranton, PA 18505 metlifeimaging@metlife.com |§oo 854-6011 None |(866) 947-0184
Motorists Insurance Group Phenix Mutual Fire Insurance Company 23175 471 E. Broad Street, Columbus, OH 43215 Anna Watts at AWatts@ciusa.com (615) 692-0328 None None
Motorists Insurance Group |Motorists Commercial Mutual Insurance Company 13331 [471 . Broad Street, Columbus, OH 43215 [Anna Watts at AWatts@ciusa.com (615) 692-0328 None None
National General Insurance Company National General Insurance Company 29742 P.0. Box 1623, Winston-Salem, NC 27199 Chris.Cundiff@ngic.com (617) 725-4111 None (800) 924-0273
Nationwide Harleysville Insurance Company 23582 P.0. Box 2655 Harrisburg, PA 17105 nationwide.com (717) 657-6756 None (877) 599-3898
Harleysville Preferred Inc. Co. 35696 P.0. Box 2655 Harrisburg, PA 17105 fonwide.com (717) 657-6756 None |E77) 599-3898
Nationwide Harleysville Worcester Ins. Co. 26182 P.0. Box 2655 Harrisburg, PA 17105 nationwide.com (717) 657-6756 None (877) 599-3898
National Casualty Company 11991 P.0. Box 2655 Harrisburg, PA 17105 fonwide.com (717) 657-6756 None |E;77) 599-3898
Nationwide Nationwide Mutual, A/S/O to Harleysville Mutual Ins. Co. 14168 P.0. Box 2655 Harrisburg, PA 17105 nationwide.com (717) 657-6756 None (877) 599-3898
Insurance Company 41297 P.0. Box 2655 Harrisburg, PA 17105 fonwide.com (717) 657-6756 None |E;77) 599-3898
Norfolk & Dedham Group Norfolk & Dedham Group 23965 P.0. Box 9109, Dedham, MA 02027 claims.mail@ndgroup.com [(800) 688-1825; Ext. 1200 None |(866) 882-0892
Occidental Fire & Casualty Company of North Carolina___|Occidental Fire & Casualty Company of North Carolina 23248 Embark General Insurance Adjusters, LLC. P.0. Box 105868, Atlanta, GA 30348 Clai om (866) 747-6931 170 0r 113 (470) 394-1941
. Lisa Palmer, 150 Royall Street, Suite 100, Canton, MA 02021 Lpalmer@onebeacon.com 781) 332-8051
[ [ s (R Iy A Diane Dietzler, 150vRovaII Street, Suite 100, Canton MA 02021 & G §7s1; 332-8339 None None
Plymouth Rock Assurance Corporation Plymouth Rock Assurance Corporation 14737 Vilma Lopes. 695 Atlantic Avenue, Boston MA 02111 Viopes@plymouthrock.com (617) 951-159% None (617) 428-1412
Preferred Mutual Insurance Company Preferred Mutual Insurance Company 15024 1 Preferred Way, New Berlin, NY 13411 Clai com (800) 333-7642; Ext. 1791 None (607) 847-6616
Progressive Insurance National Continental Insurance Company 10243 P.0. Box 512926, Los Angeles, CA 90051 Telephone is preferred method of contact. (844) 798-0669 Press 1 (877) 213-7258
Progressive Insurance Progressive Casualty Insurance Company 24260 P.0. Box 512926, Los Angeles, CA 90051 Telephone is preferred method of contact. |E44) 798-0669 Press 1 |Ts77) 2137258
Progressive Insurance Progressive Direct Insurance Company 16322 P.0. Box 512926, Los Angeles, CA 90051 Telephone is preferred method of contact. (844) 798-0669 Press 1 (877) 213-7258
Progressive Insurance United Financial Casualty Company 11770 P.0. Box 512926, Los Angeles, CA 90051 Telephone is preferred method of contact. |ﬁ44) 798-0669 Press 1 |Ts77| 2137258
PURE Privilege Underwriters Reciprocal Exchange 12873 Claims. 44 5. Broadway, Suite 301, White Plains, NY 10601 Claims@pureinsurance.com (888) 813-7873 None [None
QBE General Casualty Company of Wisconsin 24414 P.0. Box 975, Sun Prairie, W1 53590 i gbe.com }EMQBE—CLNMS (1-844-723-2524) Press 6 [(866) 251-5389
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Coordination of Benefits Contacts for Massachusetts Auto Carriers

Carrier's NAIC

[AUTO Carrier's Group Carrier's Legal Name Number Mailing address to be used for COB claims E-mail address to be used for COB claims Phone number to be used for COB claims Special phone number prompts, if used Facsimile phone number, if used
QBE National Farmers Union Property & Casualty Company 16217 P.O. Box 975, Sun Prairie, W1 53590 claimmail@us.qgbe.com 1-844-QBE-CLAIMS (1-844-723-2524) Press 6 (866) 251-5389
QBE North Pointe Insurance Company. 27740 P.0. Box 975, Sun Prairie, W1 53590 i ‘gbe.com 1-844-QBE-CLAIMS (1-844-723-2524) Press 6 (866) 251-5389
QBE Praetorian Insurance Company 37257 P.O. Box 975, Sun Prairie, W1 53590 claimmail@us.qgbe.com 1-844-QBE-CLAIMS (1-844-723-2524) Press 6 (866) 251-5389
QBE [QBE Insurance C i 39217 P.O. Box 975, Sun Prairie, W1 53590 i gbe.com 1-844-QBE-CLAIMS (1-844-723-2524) Press 6 (866) 251-5389
QBE Regent Insurance Company 24449 P.O. Box 975, Sun Prairie, W1 53590 claimmail@us.qbe.com 1-844-QBE-CLAIMS (1-844-723-2524) Press 6 |1_866 251-5389
[Quincy Mutual Fire Insurance Company [Quincy Mutual Fire Insurance Company 15067 P.0. Box 699155, Quincy, MA 02269-9947 i i com (800) 899-1116 None. 800) 899-7790
Safety Insurance Group, Inc. Safety Indemnity Insurance Company 33618 P.O. Box 55098, Boston, MA 02205 claimsadmi i com (617) 951-0600; Ext. 6437 None (617) 502-2865
Safety Insurance Group, Inc. [Safety Insurance Company 39454 P.0. Box 55098, Boston, MA 02205 i i i com (617) 951-0600; Ext, 6437 None 617) 502-2865
Safety Insurance Group, Inc. [Safety Property and Casualty Insurance Company. 12808 P.0. Box 55098, Boston, MA 02205 claimsadmin i com |(617) 951-0600; Ext. 6437 None 617) 502-2865
Selective Insurance Company of America [Selective Insurance Company of America 12572 P.0. Box 7250, London, KY 40742-7250 ClaimsCompli ive.com (866) 4559969 None 877) 352-5592
Sentry Insurance Sentry Insurance a Mutual Company 24988 1800 North Point Drive, Stevens Point, WI 54481 sherry.anderson@sentry.com (715) 346-9325 None (715) 346-6643
Sentry Insurance i Insurance Company 23434 1800 North Point Drive, Stevens Point, WI 54481 shern y.com (715) 346-9325 None (715) 346-6643
Sentry Insurance [Sentry Select Insurance Company. 21180 1800 North Point Drive, Stevens Point, WI 54481 shern ntry.com (715) 346-9325 None (715) 346-6643

- AutoMedicalClaims@statefarm.com (844) 218-1140

Cl: , P.O. Box 106170, Atlanta, GA 30348-6170 . . N N " © P
state Farm Mutual Automobile Insurance Company tate Farm Mutual Automobile Insurance Company 25178 Sl S - o ) ) Always provide the State Farm claim number in any (844) 292-8615 None Always provide the State Farm claim number in any communication
Always provide the State Farm claim number in any communication for timely and proper routing. TOVIE > . . ¢
for timely and proper routing. for timely and proper routing.
Press 1 if you know name/extension; then press 1 for ext
Travelers [American Equity Insurance Company 43117 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 or 2 for name. Otherwise press 3, then 1, then 5 for the PIP [(877) 786-5584, include Injured Party Name and Claim Number
unit.

Travelers [Automobile Insurance Company of Hartford, Connecticut 19062 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Charter Oak Fire Insurance Company 25615 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Discover Property & Casualty Insurance Company 36463 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Discover Specialty Insurance Company 10213 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Farmington Casualty Company 41483 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Fidelity and Guaranty Insurance Company 35386 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Fidelity and Guaranty Insurance Underwriters, Inc. 25879 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Gulf Underwriters Insurance Company 42811 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Northfield Insurance Company 27987 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Northland Casualty Company 24031 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Northland Insurance Company 24015 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Phoenix Insurance Company 25623 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Premier Insurance Company of Massachusetts 12850 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers St. Paul Fire and Marine Insurance Company 24767 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers St. Paul Guardian Insurance Company 24775 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers St. Paul Mercury Insurance Company 24791 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers St. Paul Protective Insurance Company 19224 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers st. Paul Surplus Lines Insurance Company 30481 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Standard Fire Insurance Company 19070 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers TravCo Insurance Company 28188 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Casualty and Surety Company 19038 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Casualty and Surety Company of America 31194 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Casualty Company 41769 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Casualty Company of Connecticut 36170 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Casualty Insurance Company of America 19046 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Commercial Insurance Company 36137 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Constitution State Insurance Company 41750 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Excess and Surplus Lines Company 29696 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Home and Marine Insurance Company 27998 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Indemnity Company 25658 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Indemnity Company of America 25666 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Indemnity Company of Connecticut 25682 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Personal Insurance Company 38130 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Personal Security Insurance Company 36145 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers Travelers Property Casualty Company of America 25674 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
Travelers United States Fidelity and Guaranty Company 25887 P.0. Box 430, Buffalo, NY 14240-0430 Telephone is preferred method of contact. (800) 422-3340 See above (877) 786-5584, include Injured Party Name and Claim Number
USAA [Garrison Property and Casualty Insurance Company. 21253 9800 i Rd, San Antonio, TX 78288 [Telephone is preferred method of contact. (800) 531-8722 None. None.
USAA United Services Automobile Association 25941 9800 Fredericksburg Rd, San Antonio, TX 78288 | Telephone is preferred method of contact. |(800) 531-8722 None None
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Coordination of Benefits Contacts for Massachusetts Auto Carriers

Carrier's NAIC

[AUTO Carrier's Group Carrier's Legal Name Number Mailing address to be used for COB claims E-mail address to be used for COB claims Phone number to be used for COB claims Special phone number prompts, if used Facsimile phone number, if used
USAA USAA Casualty Insurance Company. 25968 9800 Fredericksburg Rd, San Antonio, TX 78288 [ Telephone is preferred method of contact. (800) 531-8722 None None

USAA USAA General Indemnity Company 18600 9800 i Rd, San Antonio, TX 78288 | Telephone is preferred method of contact. |TEO0 531-8722 None None

Utica National Insurance Group Utica Mutual Insurance Company 25976 P.O. Box 5310, Binghamton, NY 13902 web.master@uticanational.com (800) 274-1914 None (888) 538-2018

Vermont Mutual Insurance Group Vermont Mutual Insurance Group 26018 P.O. Box 188, lier, VT 05601 i .com |T800 435-0397 None |(_802] 229-7647

| Zurich North America [American Guarantee and Liability Insurance Company 26247 Zurich Customer Care Center. P.O. Box 968017, Schaumburg, IL 60196 usz.zurich.claims.documents@zurichna.com (800) 987-3373 None (877) 962-2567

| Zurich North America [American Zurich Insurance Company 40142 | Zurich Customer Care Center. P.O. Box 968017, IL 60196 usz.zurich.claim: ichna.com |T800) 987-3373 None |T877j 962-2567

| Zurich North America Empire Fire and Marine 21326 Zurich Customer Care Center. P.O. Box 968017, Schaumburg, IL 60196 usz.zurich.claims.documents@zurichna.com (800) 987-3373 None (877) 962-2567

Zurich North America Universal Underwriters Insurance Company 41181 | Zurich Customer Care Center. P.O. Box 968017, IL 60196 usz.zurich.claim: ichna.com |T800) 987-3373 None |T877j 962-2567

|Zurich North America IZ_urich American Insurance Company 16535 |Zurich Customer Care Center. P.O. Box 968017, Schaumburg, IL 60196 usz.zurich.claims.documents@zurichna.com |(_800) 987-3373 None |(_877] 962-2567
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