Name Change TITLE PAGE
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NAME: S.K. Relocation Inc.

d/b/a AVIV MOVING & STORAGE
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Boston, Massachusetts 02135
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(Home)

CERTIFICATE NO: 31387

FOR THE TRANSPORTATION OF:

Household goods within the Commonwealth

DATE ISSUED: DATE EFFECTIVE:

SIGNATURE & TITLE (owner, partner, corp. officer)



HOUSEHOLD GOODS AND FURNITURE

RATES AND CHARGES

Per Hour

Vehicle and Driver----------------cccccccnnn-cn-m--

Each Extra Man-----------c----ececccccccccncnoonoo-

TRAVEL TIME

Time is computed from the time vehicle and helpers report at the
original point of loading until the completion of unloading the
last load at final destination, less time spent for meals or
vehicle breakdown, plus an added charge for each vehicle and all
helpers used, to cover running time which shall not be assessed
more than once during any one day to the same shipper for the
same vehicle as stated below:

UP TO AND INCLUDING 10 MILES----====---c--c-c--- ADD % HOUR

EACH ADDED 10 MILES OR FRACTION THEREOF--------- ADD ) HOUR

DEFINITION - The term "Household Goods and Furniture®" as used in
this tariff means: The transportation of furniture and household
goods in whole or in part incident to a move by a householder to
or from a dwelling and a storage warehouse; or from one dwelling
to another.

ESTIMATES /QUOTATIONS - Carrier cannot quote a firm price on a
move from a residence or establishment to another if a public way
has to be used by a vehicle. He may give a written estimate, but
in doing so be qualified to estimate within twenty-five (25%) of
the actual charges. The final charges to be assessed shall be in
accordance with actual tariff rates.






S.K. Relocation Inc dba Aviv Moving & Storage. (certificate # 31387)

6 TREMONT STREET- BOSTON, MA 02135 » TEL: 617-783-1191 - TOLL FREE: 888-411-2848 - FAX: 617-783-1172

Local (Intrastate) Tariff (10/15/2008)

Our tariff includes 6 pages:

1 Introduction

2 Rules and regulations

3 Rules and regulations Cont.
4 Rates

5 Packing supplies rates

6 Packing supplies rates cont,

o Our rates are based on an hourly rate. Detenmine by the number of movers and trucks.

o The tariff contains a range of prices. The price may vary based on the date of the move and size of the
move.

For more information please call us @ 617-783-1191, or email us to admin@avivmoyers.com

Matt (Mordekhay) Saar

General Manger

S.K Relocation Inc dba Aviv Moving & Storage.
6 Tremont Street

Boston, MA 02135



AVIV MOVING & STORAGE.

6 TREMONT STREET- BRIGHTON. MA 02135 » TEL: 617-783-1191 » TOLL FREE: 888-411-2848 - FAX: 617-783-1172

RULES & REGULATIONS FOR LOCAL MOVES

Thank-you for choosing Aviv Moving & Storage to service your moving needs. We strive to.providc cxccllf:nl cuslomer service
throughout your move. To assist us in making your move as effortless as possible, please review the following information:

. The final cost of your move will be charged hourly plus the amount of packing materials arc used the day of pick-up.

. All payments for thc move must be in the form of cash, money order, certified checks, Visa, Master card. AMEX. Discover
or Diners Club Int. Plcase note that personal checks will not be accepted.

. It is (he customer’s responsibility (o thoroughly inspect the moving truck at the conclusion of the move to ensurc that no
personal belongings are left behind.

. The customer will be charged for a minimum of 3 hours regardless of the actual time of move.

INSURANCE VALUATION COVERAGE

Aviv Moving & Storage offers two options for valuation coverage pursuant to the order of our services for local moving. Valuation
coverage is not insurance; it is a tariff level of carrier liability in the event of loss or damage of your goods during your move by
Aviv Moving & Storage, Inc. Pleasc carcfully review the information below:

. Option A - Limited Liability Basic Coverage
As a licensed common carrier in the State of Massachusetts we are required to provide a limited coverage at no additional
charge to the customer. Under this option the maximum liability is $0.60 per pound, per article, in the cvent of damage or
loss. For cxample: if an article weighing 50Ibs is damaged it is the carrier’s responsibility to compensate thc customer
$30.00 dollars. (50*%0.60)

. Option B — Replacement Valuation Coverage with a deductible of $250.00
Replacement valuc coverage gives customers the option to repair or replace their belongings in the event of damage or loss
over $250.00. This coverage includes an amount equal to the replacement value (for comparable sizc and construction) of
damaged property minus depreciation. The shipper is responsible for the first $250.00 dollars deductible for any claim. Aviv
Moving & Storage will be responsible for remainder of cost for repairs and/or replacement. If the item cannot be replaced or
repaired, Aviv Moving & Storage will pay for the actual cash value of the ilem(s) lost or damaged minus depreciation. The
fee for this option is $10.00 per $1000 and the minimum amount for this option is $50.00 for $5000. Customer must insure
the total actual (depreciated) cash value of the entire shipment.

THE OPTIONAL COVERAGE CANNOT BE APPLIED TO THE FOLLOWING:

. Accounts, bill deeds, letters of credit, passports, docwments, money, precious stones, jewelry, article board, antique (will be
covered under basic liability as a regular furniture only), operating functionality of electronic devices and musical
instruments or other similar valuables.

. Omissions made by the shipper such as neglecting to prepare for a timely shipment.
. Any item that is not packed or unpacked by Aviv Moving & Storage.
I have read and fully understand the above conditions including thc coverage options A&B. 1 take

ﬁ;ll responsibility for my selected option concerning the valuation coverage.

SIGNATURE: DATE:

» www.avivmovers.comm ®



OUR RECORDS

Aviv Moving & Storage would like to keep your moving record in our _ﬁles for the company’s records and to
ensure that we will be able to contact you in case anything was left behind during your move.

NAME:

ADDRESS:

CITY: STATE: ZIP:

HOME PHONE: WORK:

EMAIL:

ABOUT THE SERVICE

Gratuity:

The customer pays gratuity if you feel our movers successfully managed your move. There is no set amount of
gratuity expected by the movers. Although the average gratuity is usually in the range between 10% -15% of the
total cost for the move. You should feel free to tip your movers accordingly. If you would like us to assist you
with your decision, please contact your sales representative. In addition, if you are dissatisfied with any aspect
of your move we want to know and you should contact: 617-783-1191

CUSTOMER ACKNOWLEGMENTS:

. I have inspected the moving truck and all my goods delivered by Aviv Moving & Storage.

. I have walked through with the driver and we both agree and verify that the moving service has been
completed satisfactorily.

. I fully understand and agree with above-mentioned terms.
SIGNATURE: DATE:
CUSTOMER COMMENTS:

* www.avivmovers.com *



SK RELOCATION INC.DBA AVIV MOVING & STORAGE.-LOCAL TARIFF

September 3rd - May 21st [May 22-August 2nd August 3rd~August 26th Augrust 27th-September 2nd
# Of men: Hourly Rate  |# Of men: Hourly Rate §# Of men. Hourly Rate |# Of men: Hourly Rate
2 $ 79.00 2 $ 8500 2 $ 9500 2 $ 129.00
3 $ 89.00 3 $ 95.00 3 $ 115.00 3 $ 159.00
4 $ 109.00 4 $ 115.00 4 $ 135.00 4 $ 198.00
5 $ 129.00 5 $ 135.00 5 $ 155.00 5 N/A

Houriy prices (based on 1 truck)

Any additional truck will be charged at $20 per hour

At busy time as the end of the month the price can increase up to $10.00 per hour

The charges will be made with increments of 15 min and there will be a 2 or 3 HR minimum for the move.

there will be NO charge for fuel charges

there will be an extra charge for packing supplies.

The way we charge: the clock starts at the time the movers leave our warehouse located at 38 Rumford Ave, Waltham MA

until they get back to the warehouse.
the cost is calculate via two charges: Labor time and Travel time.

Labor time:
Time is computed from the time vehicle and movers report at
the original point of loading until the completion of
unloading the last load at final destination, less time
spent for meals or vehicle breakdown.

Travel time:

the time to get to the pick up address from our warehouse in
Waltham MA and to go back from the destination address. The
customer will never get charge for traffic delays on the
travel time charge and there will be a travel time cap for
the time calculate at trip wizards as yahoo maps and similar
+ 20%.









Murphy, Neal (DPU)

From: Murphy, Neal (DPU)

Sent: Thursday, October 23, 2008 10:11 AM
To: ‘admin@avivmovers.com'’

Cc: ‘Davis, Timothy (DPUY

Subject: Certificate No. 31387 - Tariff Filing
Attachments: MoverRate.wpd; 31387ratepage

Matt Saar,

As per our phone conversation this morning | am sending you a copy of the wording for travel time, household goods &
estimates - to be included on your hourly rate page. This can be cut and pasted. | have also included a title page for your
tariff. Both documents were done with Word Perfect. You can either sign this one or sign your cover sheet by your printed
name. Please return to the Division with your $100 filing fee and the approved copies will be returned.

Thank You

Neal Murphy

Transportation Oversight Division

MoverRate.wpd (8 31387ratepage {8
KB) KB)



