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Purpose

The RMV has implemented a new B2B Tracker to help business partners monitor the
progress of registration-related bundles they drop off at Service Centers. This tool provides
greater transparency by allowing RMV partners to see the status of their submissions as
they move through processing.

Business partners can also generate a B2B Drop-Off Cover Sheet directly through the
RMV’s website at Mass.Gov/myRMV. The cover sheet includes a unique QR code that
ensures accurate intake and tracking of each bundle, making the process faster and more
reliable.

The B2B Tracker: From Start to Complete

Creating the B2B Drop Off Cover Sheet
To use the B2B Tracker, RMV business partners must create the B2B Drop Off Cover
Sheet directly through the RMV’s website.

Steps:
To create a B2B Drop Off Cover Sheet, the business partner should:

1. Access the RMV’s website at https://atlas-myrmv.massdot.state.ma.us/

2. Scroll down to the Vehicle Registration section and click the More... link.

Vehicle Registration

All motoi
registrat
or 2 years depending on the

> Renew My Registration

> Title and Register My Vehicle

> Replace My Registration
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3. Select B2B Drop Off Cover Sheet Request from the list of links on the left side of
the page.

Vehicle Registration

> Renew My Registration

> Title and Register My Vehicle

> Replace My Registration

> Cancel My Registration

> Print My Registration
> Check Status of a Registration

> Check B2B case status

I > B2B Drop Off Cover Sheet Request I

> Off Road Inspection

> Out of State Inspection

4. Click Next on the Transaction Information screen.

B2B Drop Off Cover Sheet Request

Transaction Information

Get Ready

This transaction will ask you a series of questions to complete the B2B Drop Off Cover Sheet.
A separate form must be completed for each bundle of work (up to 8 transactions) to be dropped off.

For more information on B2B services, visit https://www.mass gov/business-to-business-b2b-services|

To begin, please click ‘Next'
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5. Complete all required fields on the form on the Transaction Information screen.
Business partners can add up to 8 VIN numbers per transaction. When finished,
click Next to continue.

828 Drop Off Cover Sheet Request i Atlas Staging

Transaction Information

Contact Information

Business Names (that runner is dropping off for)

NSURANCE

Last 8 digits of each VIN for each transaction

x 41526378

Check the payment method below
) hec

Who will be receiving the email for Payment?

o ¢ e [

6. Review the summary screen, then click Submit to continue. To make changes, click

Previous to return to the Transaction Information page.

B8 Drop O Cower Sheot Reguaest

coned e . | |
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7. Onthe Confirmation screen, click Printable View to print the cover sheet for
Service Center intake. After printing, click OK to continue. A copy will also be sent to
the email address listed on the B2B Drop Off Cover Sheet.

Confirmation

n e REGISTRY oF MOTOR VEMICLES

25, 1:27 PM
nber: ¥D-3LJR-LHNG

Thank our Registration Drop Off raquest. To print the form, you must scroll down to the bottom of the page and select Printable View. A copy of the form will

We welcome your feedbackl
Please click here to email us.

Thank you for using Mass.Gow/RMV

Follow us on X @MassRMV

]

Access My Profile

8. The customer or runner brings the pre-staged bundle with the printed cover sheet to
the Service Center. The CSR scans the QR code and logs the bundle.

Status updates and comments entered by the RMV can be reviewed online.

e Once the pre-staged bundle is scanned at the Service Center, the transaction
status will update to New and a Confirmation Number is assigned and sent out via
email to the email address entered on the B2B Drop Off Cover Sheet.

e Once RMV staff reviews the bundle, they will update the status to In Progress. The
customer will be notified by email and provided with a Tracking Number and a link
to the RMV website.

e Asthebundleis processed, the status will be updated to In Progress, Completed,
Partial Completion, or Rejected.

B2B TRACKER - CUSTOMER - V1.251114



000  utilizing B2B Support Services at the RMV

REGISTRY oF MOTOR VEHICLES

Using the B2B Tracker

Business partners can check bundle progress by clicking the link in their email or by visiting
the RMV’s website at Mass.Gov/myRMV. From the Vehicle Registration section, select
More... and then click Check B2B Case Status.

Steps:
1. Enterthe Case ID/Tracking Number provided by email and click Search.

< Menu

Search for an Existing Business to Business Runner Case

Enter Case Id

(=

2. Theresulting screen displays the Case Status along with Comments and related

information.

Search for an Existing Business to Busingss Runner Case

Business 1o Business Runner Case Status: Completed

AT — (IS N [

- 3055 2807 s ST T

L ] Arnm L Sardian | Phore Husder 1 ot
—

£ mrdana | Eerand

Buziness Namas (that runiner is dropping aff far)

Last 8 digits of each VIN for sach transaction

Tavtal Pt o Timsiairtooms: 1

Paymaent Method Selected
[ Craecc
R —
Who will be reciving the email for Payment?
() Age

Comments

Mowmerber 10 nesd vonature on VN 12RI58TE t5e document
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