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Utilizing B2B Support Services at the RMV 

Purpose 

The RMV has implemented a new B2B Tracker to help business partners monitor the 
progress of registration-related bundles they drop off at Service Centers. This tool provides 
greater transparency by allowing RMV partners to see the status of their submissions as 
they move through processing. 
 
Business partners can also generate a B2B Drop‑Off Cover Sheet directly through the 
RMV’s website at Mass.Gov/myRMV. The cover sheet includes a unique QR code that 
ensures accurate intake and tracking of each bundle, making the process faster and more 
reliable. 
 

The B2B Tracker: From Start to Complete 

Creating the B2B Drop Off Cover Sheet 
To use the B2B Tracker, RMV business partners must create the B2B Drop Off Cover 
Sheet directly through the RMV’s website.  

Steps: 
To create a B2B Drop Off Cover Sheet, the business partner should: 

1. Access the RMV’s website at https://atlas-myrmv.massdot.state.ma.us/ 

2. Scroll down to the Vehicle Registration section and click the More… link. 

 

  

https://mass.gov/myRMV
https://atlas-myrmv.massdot.state.ma.us/
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3. Select B2B Drop Off Cover Sheet Request from the list of links on the left side of 
the page. 

4. Click Next on the Transaction Information screen. 
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5. Complete all required fields on the form on the Transaction Information screen. 
Business partners can add up to 8 VIN numbers per transaction. When finished, 
click Next to continue. 

 

6. Review the summary screen, then click Submit to continue. To make changes, click 
Previous to return to the Transaction Information page. 
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7. On the Confirmation screen, click Printable View to print the cover sheet for 
Service Center intake. After printing, click OK to continue. A copy will also be sent to 
the email address listed on the B2B Drop Off Cover Sheet. 

 

8. The customer or runner brings the pre‑staged bundle with the printed cover sheet to 
the Service Center. The CSR scans the QR code and logs the bundle. 

 

Status updates and comments entered by the RMV can be reviewed online.  

• Once the pre-staged bundle is scanned at the Service Center, the transaction 
status will update to New and a Confirmation Number is assigned and sent out via 
email to the email address entered on the B2B Drop Off Cover Sheet.  

• Once RMV staff reviews the bundle, they will update the status to In Progress. The 
customer will be notified by email and provided with a Tracking Number and a link 
to the RMV website.   

• As the bundle is processed, the status will be updated to In Progress, Completed, 
Partial Completion, or Rejected.  
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Using the B2B Tracker 
Business partners can check bundle progress by clicking the link in their email or by visiting 
the RMV’s website at Mass.Gov/myRMV. From the Vehicle Registration section, select 
More… and then click Check B2B Case Status. 

 

Steps: 
1. Enter the Case ID/Tracking Number provided by email and click Search. 

 

2. The resulting screen displays the Case Status along with Comments and related 
information. 

 

https://mass.gov/myRMV

