	

DEPARTMENT OF DEVELOPMENTAL SERVICES


	
	

	
	

	LICENSURE AND CERTIFICATION

	

	
	

	PROVIDER FOLLOW-UP REPORT

	



	
	
	

	
	Provider:
BEHAVIORAL ASSOCIATES OF MASS
Provider Address:
20 Townsend Road, Unit 6 , Attleboro
Name of Person
Completing Form:
Diane Maxwell
Date(s) of Review:
12-DEC-18 to 13-DEC-18

	

	
	
	

	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
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	Administrative Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L48
Indicator
HRC
Area Need Improvement
The Human Rights Committee needs to ensure that attendance and membership issues for members with professional expertise have been addressed, that HRC members are not precluded from discussion of Investigations until Action Plans are issued, and that the HRC reviews policies and fully discusses issues.
Process Utilized to correct and review indicator
The Human Rights Committee has met once during the follow up review period. The agency continues to seek an attorney but this position is still vacant on the committee. There was one investigation that was reviewed during the follow up time period and HRC members reviewed all information as required.
Status at follow-up
The Human Rights Committee (HRC) met one time during the follow up period. The agency continues to seek an attorney to serve on the committee and has sent a letter to the BAR association to seek assistance.
Rating
Not Met
Indicator #
L65
Indicator
Restraint report submit
Area Need Improvement
 Five out of six restraint reports were not submitted on time. Restraint Reports need to be submitted for review within required timelines. 
Process Utilized to correct and review indicator
Two restraints were reported in HCSIS as required during the follow up time period. In both instances, required timeframes for reporting were not met. The agency will increase the number of staff who can submit and finalize restraints so that timeframes can be met.
Status at follow-up
Two restraints were not submitted within required timeframes. The agency will be increasing the number of staff who are able to submit and finalize restraints so that timeframes can be met.
Rating
Not Met
Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L39
Indicator
Dietary requirements
Area Need Improvement
Special dietary requirements were reviewed for three individuals. In one instance,  all staff were not trained or implementing special dietary requirements as designed. The agency needs to ensure that staff are trained, knowledgeable and implement dietary requirements.  
Process Utilized to correct and review indicator
Dietary protocols were reviewed for three individuals. Staff were retrained on specific dietary needs of individuals and direct supervisory oversight is conducted daily, during lunch time or general outings were food is provided for individuals. Any new individual needs that are presented are addressed and reviewed by staff. Annual or revolving trainings are conducted during monthly clinical staff meetings or when the need arises.
Status at follow-up
All staff have been retrained on dietary protocols and proper implementation for three individuals.
Rating
Met
Indicator #
L55
Indicator
Informed consent
Area Need Improvement
Informed consent was reviewed for two individuals. In one instance, the signed consent to utilize a photo did not indicate whether consent was approved or denied. The agency needs to ensure that clarification is sought regarding consent prior to the use of an individual's photo. 
Process Utilized to correct and review indicator
Consents were reviewed for two individuals. If a media consent is needed, it will be submitted for review and signature by the legal guardian at the ISP. If a new consent is required after the ISP meeting, the consent is updated and will be sent to the guardian for approval/signature, prior to the use or display of the photo.
Status at follow-up
All consents were reviewed for required signatures and completion of revised form to ensure required components were included.
Rating
Met
Indicator #
L67
Indicator
Money mgmt. plan
Area Need Improvement
Money management plans were reviewed for three individuals. In one instance, the plan did not include a description of how funds would be used during the day and agreement to such use had not been obtained. The agency needs to ensure that money management plans include all required components. 
Process Utilized to correct and review indicator
All money management plans were reviewed. In one instance, a money management plan was revised to ensure that procedures implemented during the day program are followed and guardians were aware of day program procedures and provided agreement to the financial plan.
Status at follow-up
A money management plan was revised to include procedures utilized at the day program and guardian approval was obtained.
Rating
Met
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