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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Residential and Individual Home Supports
2 Year License
2/2

	


	Summary of Ratings


	
	

	
	

	Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L62
Indicator
Health protection review
Area Need Improvement
For two individuals, support and health related protections had not been included in the ISP.  For one individual there had not been review by the human rights committee.  The agency needs to enusre that support and health related protections that are in place to achieve proper body position or limit movement are reviewed by the required groups.   
Process Utilized to correct and review indicator
BHN Quality and BHN Developmental Services took several steps to improve the process.  The agency established an ISP Process Workflow to ensure the timely submission of documentation in advance of the ISP meeting as well as the post ISP activities, including identification of staff training for all unique needs.  Additionally, the agency modified the 2017 Assessments, Plans, Protocols, Health Related Supports and Protections, and Restrictive Practice Workflows. This was accomplished by creating two separate workflow processes.  The first was a Plans and Protocols Timeline and Workflow.  The second workflow addressed
 Assessments, Health Related Supports and Protections, and Restrictive Practices Timelines. All relevant staff were trained during May 2018.
Status at follow-up
The two individuals whose Health Related Support and Protection documentation was not included in their ISPs at the time of our survey have had ISP Modifications initiated.  
 The Human Rights Committee has documented their review of the identified individual's Health Related Support and Protection documentation.
 The ten ISP submissions from March 28 to date included all required relevant documentation for each individual.
Rating
Met
Indicator #
L64
Indicator
Med. treatment plan rev.
Area Need Improvement
There were five individuals for whom medication treatment plans had not been reviewed by the ISP team through any of the accepted methods.  The agency needs to ensure that medication treatment plans are included in the ISP.  This can be demonstrated in several ways which include:  written presence in the Clinical Section, or that the plan is referenced in the Health Care Assessment, or that the medication treatment plan is included in the full ISP packet, or the plan has been uploaded in HCSIS documentation.  The agency needs to ensure that medication treatment plans are included in the ISP.    
Process Utilized to correct and review indicator
BHN Quality and BHN Developmental Services reviewed the 2017 Behavior Plan and Psychotropic Medication Plan Workflow resulting in no changes to the workflow process. Clinicians were trained in the process during April and May 2018.
Status at follow-up
Ten ISPs were scheduled from March 28 through May 28, 2018. The Psychotropic Medication Treatment Plans have been uploaded accordingly within HCSIS.
Rating
Met
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