June 12, 2025 minutes
State Rehabilitation Council
Business and Employment Opportunity (BEO) Committee
1:00 – 2:00 pm
Attendees:
· SRC BEO Committee Members: Steve LaMaster (Committee Chair), Joe Bellil, Naomi Goldberg [Client Assistant Program (CAP)]
· Other SRC members: Tay Silveira
· MassAbility staff: Amy Karr
· Other individuals present: Milo Plass (CAP), Sarah Wiles (CAP)
The meeting was held remotely.
The meeting was called to order at 1:05 pm.
Introductions and announcements (as needed)
The agenda time of two hours is the max time. For the June meeting, we have 60 minutes slated.
Approval of meeting minutes
The February 2025 and April 2025 BEO Committee meeting minutes were approved with no corrections.
Business and Employment Opportunity Committee FY26 recommendations
Mr. Bellil had emailed Mr. LaMaster stating that MassAbility supported the three BEO Committee FY26 recommendations. The committee will work on three recommendations over the coming fiscal year.
Before discussing FY26-3, the committee briefly discussed the other two BEO Committee FY26 recommendations.
· FY26-4
The Business Employment and Opportunity (BEO) Committee will join MassAbility to improve the self‑employment supports provided, based upon best practices from the State VR Programs of Maine and Vermont.
Commissioner Wolf had mentioned to Mr. LaMaster that the states of Maine and Vermont were doing interesting things in their self-employment programs. While Massachusetts will be resource-challenged, we can still learn things from their programs.
It was noted that currently there appears to be some inconsistency in how some self-employment seekers are advised, and there should be consistency in any best practices that are adopted.
· FY26-5
The Business Employment and Opportunity (BEO) Committee will advise MassAbility on additional efforts to engage additional employers to support hiring people with disabilities in the commonwealth.
MassAbility wants to ensure that employers have a seat at the table when MassAbility talks about how to best partner with the employer community. Mr. LaMaster may invite Cathy Petkauskos from Work without Limits to a committee meeting. He also may ask for feedback from someone from the Commission on the Status of Persons with Disabilities. Perhaps someone from that group could join a committee meeting to brainstorm potential employers that would be interested in participating. Mr. LaMaster is working with Kate Biebel towards developing a presentation about MassAbility’s efforts in this area.
Ms. Goldberg asked about the recommendation submitted by CAP about MassAbility partnering with Commonwealth hiring managers to help more effectively attempt to match job candidates with open Commonwealth positions. Ms. Goldberg did find the email with MassAbility’s response. MassAbility is supportive of the recommendation and suggested a wording revision. This recommendation has not yet been assigned to an SRC committee. Mr. LaMaster offered to meet with Ms. Goldberg offline to discuss this recommendation.
The main goal of this meeting is to discuss this recommendation:
· FY26-3
The Business Employment and Opportunity (BEO) Committee will work with MassAbility to make available instructional materials relevant to MBY participants becoming certified holders of the Disability Employment Tax Credit (DETC). The Committee will advise MassAbility on strategies for marketing the DETC to participants, vendors and employers.
As we are thinking about how to help MassAbility to get the word out about the DETC, we should also think about the federal Work Opportunity Tax Credit (WOTC) tax credit, if an employer employs a person with a disability who works at least 400 hours per year. It will be up to MassAbility whether they want to co-promote the WOTC along with the DETC.
Challenges to offer feedback on:
1. Helping ensure Career Service vendors can effectively promote the initiative to both employers and job seekers, and 
2. Providing MassAbility participants who are seeking employment with the tools/support they are likely to need to get certified and present the information to employers during or following the interview/hiring process.
The process of getting certified is fairly simple, but it is not well publicized. The information about this is not on billboards or buses. It is not a huge gamechanger, but it is a tool for the job seeker and their employment specialist during pre-hire and when the job seeker receives an offer.
Someone in Communications recommended that MassAbility post a link to the DETC page on their website. How many people will see that? Mr. LaMaster suggests making a one-page infographic that explains how to go to the DETC website, submit paperwork if needed, obtain the certification, then give it to the employer. This can be sent to MassAbility’s vendors for use when they engage with employers. When a participant works with MassAbility to find a job, the participant’s vocational rehabilitation counselor (VRC) can educate the participant about the DETC.
Does MassHire promote this? Indeed? Mr. LaMaster thinks these are excellent these suggestions and that MassHire and Indeed probably do not formally promote the DETC. The committee can invite Joe Reale to meetings to provide updates on the progress of promoting the DETC, and suggest additional places to where this information can be shared.
Ms. Silveira noted that the Greenfield MassAbility office sends out an email with job opportunities, sometimes including the pay ranges of positions. DETC information could be attached to that. Mr. LaMaster asked Ms. Silveira to forward one of these emails to him so he can see it and ask MassAbility if all district offices send out this type of email. If it is unique to the Greenfield office, this should be highlighted as a best practice so that it is done more widely across MassAbility.
The job seeker/employee must see some value in going through the process of getting certified and presenting their certification to their employer; the employee will not receive additional pay or other financial benefit. It is the employer who receives any monetary benefit. It is possible this will motivate employers to hire a disabled person over an equally qualified non-disabled person.
And then there are the logistics of this for the person with a disability who is looking for a job. How and when would one bring this up – during the interview, or after being hired? Some people with disabilities may worry that giving employers financial incentives to hire people with disabilities perpetuate the stereotype that people with disabilities are less valuable. It is important that a job seeker with a disability has an answer to that in the interview process. 
The SRC’s scope is only to provide advice. However, Mr. LaMaster would like to take about half an hour to create an information sheet that we can then send to MassAbility. The BEO Committee and the SRC have been giving input to MassAbility for over a year now and not much is happening. Ms. Goldberg noted that the Policy Committee did create basic fact sheets for MassAbility that were not used. However, the documents are still useful for CAP in its own work. There is a value to producing over just listening to what is happening. The Massachusetts Office on Disability (MOD) has a new director; one of his main focuses is employment. October is National Disability Employment Awareness Month. The DETC is involved in employment. MOD has a mailing list.
Should there be information tailored specifically for the person with a disability/employee, and information tailored to others? Service providers/vendors develop relationships with employers generally, not just for a specific participant for a specific job. Mr. LaMaster trains his job specialists to educate employers about the benefits that the job specialists can help employers access when they hire someone with a disability. A person with a disability may be ambivalent about disclosing a disability to an employer and also about implying that the employer should hire them because of the tax credit and not because they are the best candidate for the position.
Mr. LaMaster proposed that he and interested committee members get together to list the steps in the DETC process and draft a guide. Ms. Goldberg, Ms. Wiles and Mr. Pass indicated that they wanted to join Mr. LaMaster in this. Mr. LaMaster will send out an email to schedule a time to meet for this project. He will also email Joe Reale from MassAbility to let him know the plan. He will be invited to join, but if he just wants to see the draft after it is made, that will be fine also.
Mr. LaMaster does want to invite Joe Reale to the August BEO Committee meeting.
The next BEO meeting is on August 14th at 1:00 PM
The meeting was adjourned at 2:09 pm.
Page 1 of 5
