Business and Employment Opportunity (BEO) Committee
State Rehabilitation Council
August 14, 2025 minutes
1:00 – 2:00 pm ET
Attendees:
· SRC BEO Committee Members: Steve LaMaster (Committee Chair), Joe Bellil
· Other SRC members: Tay Silveira, Heather Wood (SRC Chair)
· MassAbility staff: Joseph Reale, Amy Karr
· Absent BEO Committee members: Naomi Goldberg [Client Assistant Program – CAP]
The meeting was held remotely.
The meeting was called to order at 1:04 pm.
Introductions and announcements (as needed)
The agenda time of two hours is the max time. For the August meeting, we have 60 minutes slated.
Approval of meeting minutes
The June 2025 BEO Committee meeting minutes were approved with no corrections.
FY26 Recommendations
The Business and Employment Opportunity Committee will be working on three State Plan recommendations over the coming year:
· FY26-3
The Business Employment and Opportunity (BEO) Committee will work with MassAbility to make available instructional materials relevant to MBY participants becoming certified holders of the Disability Employment Tax Credit (DETC). The Committee will advise MassAbility on strategies for marketing the DETC to participants, vendors and employers.
· FY26-4
The Business Employment and Opportunity (BEO) Committee will join MassAbility to improve the self-employment supports provided, based upon best practices from the State VR Programs of ME and VT.
· FY26-5
The Business Employment and Opportunity (BEO) Committee will advise MassAbility on additional efforts to engage additional employers to support hiring people with disabilities in the Commonwealth.
Discussion regarding FY26- 3
A work group gathered on July 31st to offer feedback on a simple tool designed to:
1. Provide information to Career Service vendors to promote the initiative to both employers and job seekers, and 
2. Provide people seeking employment with the tools/support they are likely to need to get certified.
· A draft of this tool was shared and discussed. The committee recommended that the definition of disability should be offered, and that the application process communicate the criteria clearly. The MassAbility representative who attended the meeting agreed to find out if the information in the online application can be edited as needed. The group agreed to reconvene at the scheduled August 14th committee meeting to continue with edits to the document.
· Mr. LaMaster shared the draft Ms. Karr prepared before the 7/31 sub meeting. (See DETC Guidance Page - simplified tracked.docx.) This tool is designed as guidance that career services providers can share with participants receiving MassAbility services. It can also be used by individuals working towards employment without MassAbility. Anyone with a disability is eligible to go through the certification process, not just MassAbility participants.
· The first page is the introduction. It describes how an employer who has employed a person with a disability can receive a state income tax credit. The employee with a disability goes through the online certification process and provides a copy of the certification for the employer to include with their state income tax return.
· The second page summarizes the process for certification. The individual getting certified needs to provide proof of residence and documentation of disability.
· There was a discussion about individuals who may not be receiving any of the benefits or services listed on the DETC application. This was originally brought up at the July 31st work group meeting. Joe Reale did draft some language that would be placed under the checklist of qualifying benefits and services on the online application. The language states that if a person has never been determined eligible for the listed benefits or programs, the DETC staff may ask for clarification regarding the mental and/or physical conditions that result in substantial impairment in employment. Sahara Defensor will be reviewing it. When the language is finalized and approved, it will be placed on the DETC application. Having this language in the application will increase the number of individuals who can get certified. Mr. LaMaster did ask if it was possible, for the sake of simplicity, that a person without any previous disability determination could provide a physician letter attesting the person meets the criteria for the American Disability Act (ADA) definition of disability. Mr. Reale said it is possible that Ms. Defensor will want something simple like this.
· It was decided to simplify item #2 on the instruction page, removing the examples of some qualifying benefits and services. The language will just note that the application will ask the applicant to indicate the benefits and services they receive or for which they have been found eligible. The same language clarifying the procedure for those without formal disability determination that is added to the application regarding will also be added here.
· Mr. LaMaster envisions career services providers not just handing the DETC guidance document to the job seeker and say that the DETC is a way to encourage an employer to hire people with disabilities. Instead, he would use it as an orientation tool and briefly describe the DETC to the job seeker. Then the provider can give the job seeker the link to the DETC website and application or help the job seeker complete the application.
· The Work Opportunity Tax Credit (WOTC), the federal tax credit, is a bit different. The employer, usually through Human Resources, applies for the certification. Mr. LaMaster has had his employment specialists learn about the WOTC so they can assist small employers with applying for the WOTC. The paperwork for this must be submitted by the employer within 28 days of the employee’s start date.
· It has been suggested in the past that participants be made eligible for the DETC when they become eligible for MassAbility services. Mr. Reale stated that at some point in time, it should be feasible to make people eligible for the DETC when they are made eligible for MassAbility services. However, currently there is a logistics problem. When a certification letter is created for an individual, a unique identifier is generated. This number verifies to the Department of Revenue that the person does have a disability. We do not have the ability currently to create the identifier. In the future the computer system will be modified to allow this.
· Can the BEO committee help the required computer modification be prioritized through advocacy? Perhaps this can include activities such as discussing this at meetings and writing to Commissioner Wolf.
· Where will this information about the DETC be posted, who will use it in addition to MassAbility career service providers? The vendor community, independent living centers, and clubhouses should all have access to the information to share with the people they work with. Ideally Communications can make a slick infographic with callouts. But if that is not possible the document can be used as it is.
· Mr. Reale asked for a link to the DETC landing page be put on the MassAbility website. But many people do not look at state websites. The goal is to get the word out about the DETC. Communications has prioritized pushing out information about MassAbility services, such as career services, but not information about other, more specific services. At least some MassAbility offices send out mass emails to their participants and these could include a blurb that those searching for employment can reach out to a designated contact to learn more about the DETC.
· Minimally, we can advocate that when someone is found eligible for MassAbility services we tell them about the DETC. Even without an infographic MassAbility should be informing people about the DETC.
· The second thing is that MassAbility go through its career services vendor list. Vinfen, for example, is a career services vendor. Vendors such as Vinfen have contracts with MassAbility. There are business improvement specialists that act as contract monitors with vendors. Mr. LaMaster suggests that the business improvement specialist sends the DETC infographic to the vendor with instructions to provide the DETC information to all people with disabilities with whom they work. This could be an extra tool for career services vendors to use when doing employer relations.
· A person with a disability needs to know how they benefit by getting certified. The pitch is that they can save their employer up to $5,000 from hiring a person with a disability. And every time an employer hires a person with a disability who becomes a successful employee, the more opportunities others with disabilities will have in the future.
· There is a concern that this may be seen as stereotyping, saying that a person with a disability is less valuable so the employer gets a tax credit as compensation for the diminished value of a person with a disability. We want to make sure that we stress that the overall reason for hiring a particular person with a disability is because they are qualified, and the tax credit is secondary.
Summary
· Mr. Reale will hear back from Ms. Defensor shortly about the language regarding verifying disability and then send it to Mr. LaMaster. Mr. LaMaster will send that to the committee with a request for feedback and/or comments within two weeks.
· If language is acceptable, request a mock up infographic, perhaps horizontally in landscape orientation with callouts for each of the four steps, condensing the information into bite‑size pieces. Perhaps starting at the left with Step 1: Demonstrate residency, then arrow, then Step 2: Verify you have a disability, then to Step 3: Show documentation of disability, and then to Step 4: Sign affidavit.
· Mr. Reale will also have the revised language regarding disability placed on the DETC landing page.
Next steps:
1. The BEO Committee can help with advocacy. Mr. LaMaster is happy to send some follow‑up suggestions to the committee. We can write a letter to Commissioner Wolf and put it on the agenda to discuss this at the next SRC meeting. The advocacy would be the BEO Committee recommending that MassAbility fast-track the ability to have anyone who becomes eligible for MassAbility services do through the DETC process and get a certificate as a benefit of becoming eligible for MassAbility services.
2. Communications should push information about the DETC out on social media.
3. The BEO Committee should work on the pitch to encourage people with disabilities to become certified. This may include the amount of money the DETC can save the employer.
4. We need to confirm that non-profit employers are eligible for the DETC. If they are, then non‑profit employers should be educated about the DETC.
5. It will be important to involve someone from MassAbility’s job placement team in the effort to get the DETC information out to the business community. MassAbility is actively interviewing for a new head of this team.
The next BEO meeting is on October 9th at 1 pm.
The meeting was adjourned at 2:03 pm.
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