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	SUMMARY OF OVERALL FINDINGS

	

	
	
	

	Provider
BERKSHIRE COUNTY ARC INC
Review Dates
7/16/2018 - 7/20/2018
Service Enhancement 
Meeting Date
8/1/2018
Survey Team
Elsa Adorno
Denise Barci
Susan Dudley-Oxx (TL)
Brian Grant
Melanie McNamara
Laurie Trasatti
Janina Millet
Citizen Volunteers



		Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
14 location(s) 16 audit (s) 
Targeted Review
DDS 17 / 19
Provider 70 / 70


87 / 89 2 Year License 08/01/2018-  08/01/2020
DDS 66 / 77
Provider 17 / 17


83 / 94 Certified 08/01/2018 -  08/01/2020
Residential Services
6 location(s) 6 audit (s) 
DDS Targeted Review
18 / 22
ABI-MFP Residential Services
1 location(s) 2 audit (s) 
DDS Targeted Review
21 / 22
Placement Services
3 location(s) 3 audit (s) 
DDS Targeted Review
18 / 22
Respite Services
1 location(s) 2 audit (s) 
No Review
No Review
Individual Home Supports
3 location(s) 3 audit (s) 
DDS Targeted Review
20 / 22
Planning and Quality Management (For all service groupings)
DDS Targeted Review
6 / 6
Survey scope and findings for Employment and Day Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Employment and Day Supports
2 location(s) 8 audit (s) 
Targeted Review
DDS 10 / 11
Provider 42 / 44


52 / 55 2 Year License 08/01/2018-  08/01/2020
DDS 21 / 21
Provider 21 / 21


42 / 42 Certified 08/01/2018 -  08/01/2020
Community Based Day Services
1 location(s) 3 audit (s) 
DDS Targeted Review
14 / 14
Employment Support Services
1 location(s) 5 audit (s) 
DDS Targeted Review
22 / 22
Planning and Quality Management (For all service groupings)
DDS Targeted Review
6 / 6
	
			

	


			
	EXECUTIVE SUMMARY :
		
			
	Berkshire County Arc, Inc.  (BCArc) is a large non-profit organization offering a broad range of community based services to individuals with developmental disabilities, acquired brain injuries and autism throughout Berkshire and Hampden counties in Western Massachusetts.  The agency offers a wide range of services including advocacy, family support, sensory integration program, applied behavioral analysis, residential, respite, day habilitation, and community based day and employment supports. The organization received a two year license during the previous full licensing and certification review conducted by the Department of Developmental Services (DDS) Office of Quality Enhancement (OQE).  This made the agency eligible for a self-assessment review of its quality management processes for the current licensing and certification survey cycle. This self-assessment review was conducted in conjunction with a targeted review completed by OQE.

In the course of completing the self-assessment process, the agency reviewed a 20% sample of its applicable licensing and certification indicators.  The targeted review conducted by DDS OQE focused on eight critical licensing indicators, along with six licensing indicators that were not met from the previous survey cycle.  The OQE team also evaluated new and strengthened licensing and certification indicators that address compliance with Center for Medicare and Medicaid Services (CMS) 'final rule' standards. The DDS targeted review was comprised of a sample of residential services, individual home supports, respite, community based day services as well as employment supports.  The survey reflected a combination of ratings for the self-assessment process conducted by BCArc and the targeted review conducted by OQE. 

The results of the review support the effectiveness of the licensing safeguards the organization has in place, and the practices BCArc has established to promote quality of services across certification domains.  Oversight by nursing staff ensures the individuals' health care needs are addressed and monitors the administration of medication by conducting monthly audits. The maintenance department monitors compliance of environmental standards.  The organization's office of quality assurance conducts regular reviews across the residential and day service groups to ensure compliance with licensing at certification standards (CARF). 

Findings derived from the OQE targeted licensing review were overall positive. All eight critical indicators were met related to health and safety standards. Of the six indicators previously not met, four were found to be in compliance with standards as a result of the agency's implementation of its own corrective action plan. Two licensing indicators that were not met during the previous review and identified as not meeting licensing standards in the current review will require the agency's attention.  The agency will need to focus on the development of medication treatment plans that include all the required components and develop a system to ensure restraint reports are submitted within the required timelines.

In certification areas subject to the OQE review of CMS 'final rule' standards, BCArc demonstrated strengths within domains relating to communication, maximizing independence, choice, control and growth, and career planning, development and employment. The results of the certification review also identified some areas where the agency should focus its attention on service improvement. Efforts should be made within residential services to support individuals to participate in activities that reflects their interests and connects them to other people in the community.  The agency needs to develop staff competency in bridge building strategies that will better enable individuals to form and maintain relationships with others in the community in integrated settings as well as address an individuals' needs for intimacy. 

As result of the agency's self-assessment findings and the survey team's targeted review, BCArc will receive a Two-Year License and Two-Year Certification for both the residential and day service groups.  Follow-up will be conducted by the agency on the licensing standards that were not met, and will be reported by the agency to OQE within sixty days.
	
			

	


	

	Description of Self Assessment Process:
Berkshire County Arc's Quality Assurance department completed the self-assessment with a 20% sample size of individuals in all applicable services. All active staff subject to survey were checked against the DDS Core Competencies. Reviews were conducted by QA, Supervisors and Directors. 80% was used as the threshold to determine an indicator was Met. A report was generated for all locations reviewed by the agency's quality assurance department and provided to supervisors as well as site managers. Timelines were developed to address not met indicators and included in the agency's checklist of self-identified areas in need of attention. This checklist is monitored on a daily basis. The following outlines the various systems that the Agency has in place to ensure that Licensing and Certification standards are consistently being met. 

Personal Safety:  All staff are trained in their mandated reporter status upon hire and annually thereafter along with HCSIS incident reporting guidelines. Residential Supervisors complete a monthly management report which includes inspection of the physical site, safety plan, fire drill records, financial audits, data collection and water temps.  A complete audit on one individual's medications each month ensures compliance with documentation of orders and medication administration.  
Environmental Safety:  All sites are evaluated on a quarterly basis using an inspection tool which includes but is not limited to standards L11-L30 and at least annually by the Quality Assurance department using a tool designed with both DDS and CARF standards in mind. The Agency has active quarterly and annual safety committees. All utility equipment is scheduled for regular preventative maintenance with contracted vendors. The agency uses Onesite a web-based program to submit and track maintenance requests. 
Communication:  The agency employs a full time Speech Pathologist and two Behavior Specialist  trained in the use of Picture Exchange Communication Systems (PECS). Staff are provided training in use of communication devices, ASL, communication profiles, gesture dictionaries, individual profiles and "all about me" as needed. 

Health:  The agency employs a staff of licensed RNs and Site Managers are required to meet with a nurse on a weekly basis to review individuals' pertinent health concerns using a form that covers L33-L37. After hours BRArc utilizes a nursing pager system. Nurses also complete a self-medication assessment annually. The agency offers a weekly Healthy Choices group for Individuals that includes nutrition and exercise and monthly men's and woman's groups that focus on physical and emotional health. 
Human Rights:  The Agency applies a multi-leveled approach to safeguarding individual Human Rights with a designated team of Human Rights Officers that are overseen by the agency Human Rights Coordinator.  The Human Rights Committee (HRC) meets quarterly. Each individual has a lease agreement and is notified in writing a minimum of once a year about their charges for care or as benefit amounts change. All homes have a lockable bedroom doors. 

Financial:    Accuracy of Charges for Care is reviewed monthly by the Accounting office. Individuals are assessed regarding their ability to manage benefit and earned income with agency support and tracking systems to documentation use and balances. The accounting department and benefits management coordinator monitors individuals' expenditures on a monthly basis.  

Competent Workforce:  The Agency follows all State and Federal guidelines regarding hiring of staff including requiring a Criminal Record Information check, (CORI,) RMV, Fingerprinting, SORI and the Office of the Inspector General (False Claims Act) to be completed and kept on file for anyone who will be in direct contact with the individuals served in a BCArc program including interns, volunteers, consultants and advocates.  All new employees receive a full day of orientation including information on medical emergencies and the correct utilization of health related protections. All residential and day program staff receive an additional two days of in service training on values and disability awareness, incident reporting, falls training.  All staff receive an evaluation upon the completion of the orientation period and each year thereafter. Tracking of all mandated trainings is overseen by the Director of Staff Development.  BCArc  maintains an Annual Agency Wide Training Plan which includes Management trainings, Problem Solving, Teaching Skills, Conflict Resolution, and Behavior Management.

Goal Development and Implementation:  There is a comprehensive individualized system for developing support strategies based upon individual needs. Oversight of quarterly progress notes and ISP implementation is maintained through the QA department and reflected in quarterly progress reports. All Site Managers have access to HCSIS so that they can complete required assessments, goals and objectives. Once approved the Advocates train all staff in the new goals and strategies. On-site data on goals collection is monitored weekly by the Community Advocates.

Planning and Quality Improvement:  The agency has an active incident review and risk management committee that meets every two weeks. All staff are trained in how and what to report as incidents and our reporting systems. Additionally an annual incident trends analysis is completed, distributed to all department heads and reviewed by the Administration. Follow up on MOR is completed by the Director of Nursing. Family and individual input is received via satisfaction surveys, focus group minutes and family meetings. All information gathered from internal and external resources is incorporated into a Strengths, Weaknesses, Opportunities and Threats (SWOT) analysis report which is reviewed on an annual basis and updated at least every three years.

 Communication:  Individuals in placement and other services are central to the selection process for their future caregivers. Individual and or family/guardian input is solicited to ensure the potential match/staff meets the needs and wants of the individual.  Individual satisfaction with the placement services caregiver is monitored through monthly visits. A family interview is conducted for every Site Manager position and families receive an evaluation form for input at the time of their performance appraisals. Each home has meetings at least once a month to solicit input on a variety of topics including staff performance. Individual input is solicited during hire and for selected annual evaluations. 

Supporting and Enhancing Relationships:  The programs regularly host gatherings that offer opportunities for socialization (1:1 meetings, small house gatherings, large social events) "Give backs" volunteer program promotes relationship building for individuals with other in need in the community. Many individuals with acquired brain injuries participate in the Peer Support Program through the waiver, which offers them yet another person to assist them in community based activities. There are three Certified Sexuality Instructors within the agency to address questions, issues or concerns in the area of sexuality on an individualized basis. A formal referral process is in place to prioritize these concerns. Additionally, the Brain Injury Services department meets twice a month with the organization's clinical team; which includes a behavior specialist and a neuropsychologist. At these team meeting any challenges that individuals are facing are reviewed by the team. 

Choice, Control and Growth:  The agency takes individual choice seriously and has several systems in place to ensure that it is maximized for everyone supported by BCArc.  Each individual makes decisions around the color and d&#233;cor in their bedroom and collaborates regarding he common areas as well as participates in shopping for their personal supplies. Many individuals utilize a community mapping process which is reviewed at least annually. The agency accesses the UCP borrowing center to try assistive technology devices and assess what is best to pursue purchasing. Many individuals have I-pads to help them communicate. 


Career planning, Development and Employment:  The Employment Services has a person centered planning process for job development and placement for all individuals who are unemployed, new to our services, or seeking another career. There are ongoing job development department meetings as well supervisory meetings to review individuals, job contacts, and ideas to assist in securing jobs.  Staff are trained in the entire process for finding a job and on the job training. Department meetings are used to conduct in-service training for all employment staff and specific small group trainings (i.e. teaching skills and ISP development) are conducted for all new employment staff. Every individual has employment goal(s) to assist in skills development.  Employment Managers conduct site visits and supervisory meetings to ensure individual needs are being met and feedback from individuals is obtained on an ongoing basis. An annual program evaluation is conducted each year and updated quarterly to ensure the employment services is on target with program goals. 

Meaningful and Satisfying Day activities:  Transitions, a CBDS program, is designed to provide person centered, functional, community based programming. An initial person centered plan is developed with each new referral, updated and reviewed annually.  The program has a wide range of functional life skills curriculum. There is a variety of community based sites for volunteering and participation in events/places of interest that are based on access and integration into the local community.  Part of the program focuses on preparing individuals for full time employment given that the program is geared for young adults. There are annual program goals that incorporate access and integration into the local community that are reviewed quarterly. Regular team and individual meetings are held to review progress, issues and new ideas in this area. Individual and family satisfaction with services is very high.

Access and Integration:  Staff are able to assist individuals in accessing generic community based resources such as assisting someone with acquiring Veterans assistance, finding a local support group or helping someone use resources found at the local library.  Individuals volunteer at local food pantries, donate baked goods and deliver items to neighbors or community members such as  local police and fire departments. Individuals participate in several awareness raising walks such as the BIAMA, Walk and Roll, MS Walk and the Buddy Walk. The agency has established long term relationships with many local nonprofits such as the Veterans Administration and Toys for Tots. All programs have access to an accessible van; transportation services are also utilized as necessary. Accessibility needs are communicated through a variety of different mechanisms including QA reports, self-inspections, incidents, surveys, staff and house meetings, satisfaction surveys, self-advocacy meetings. There is an annual Accessibility plan which includes action steps for barrier removal, projected timelines for removal, and persons responsible for addressing removal. The agency maintains a list of accommodations that is reviewed and updated annually. Day programs have on site OT/PT and speech therapy consultants that assess individual needs in this area and make recommendations for equipment and/or other helps as warranted.



	LICENSURE FINDINGS
				
					
	Met / Rated
Not Met / Rated
% Met
Organizational
9/10
1/10
Residential and Individual Home Supports
78/79
1/79
    Placement Services
    Respite Services
    Individual Home Supports
    Residential Services
    ABI-MFP Residential Services

Critical Indicators
8/8
0/8
Total
87/89
2/89
98%
2 Year License
# indicators for 60 Day Follow-up
2
		Met / Rated
Not Met / Rated
% Met
Organizational
9/10
1/10
Employment and Day Supports
43/45
2/45
    Community Based Day Services
    Employment Support Services

Critical Indicators
6/6
0/6
Total
52/55
3/55
95%
2 Year License
# indicators for 60 Day Follow-up
3
	
					
	Organizational Areas Needing Improvement on Standards not met/Follow-up to occur:
From DDS review:
Indicator #
Indicator
Area Needing Improvement
 L65
Restraint reports are submitted within required timelines.
The agency needs to ensure restraint reports are submitted in HCSIS within three days of the occurrence and the restraint manager reviews the report within five days.



					

	

	

	Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
From DDS review:
Indicator #
Indicator
Area Needing Improvement
 L63
Medication treatment plans are in written format with required components.
A review of thirteen medication treatments found that twelve of the plans did not include all the required components.  The plans must include a description of the behavior to be modified, data, procedures to minimize risk and clinical indicators for terminating the medication. 
Employment/Day Areas Needing Improvement on Standards not met/Follow-up to occur:
From Provider review:
Indicator #
Indicator
Issue identified
Action planned to address
 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
Of the fifty assessments requested by DDS, twenty-five met the criteria for submission of fifteen days prior to the ISP meeting date.
To ensure required assessments are submitted on time, the agency plans to increase management monitoring of HCSIS. In addition, the agency plans to reestablish a tracking system for all ISP documents that will be monitored by the Coordinator/Director and reviewed during supervisory meetings.
 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
Thirty-four support strategies were submitted for thirty individuals in the sample. Sixteen of the support strategies were submitted on time.
To ensure support strategies are submitted on time, the agency plans to increase management monitoring of HCSIS. In addition, the agency plans to reestablish a tracking system for all ISP documents that will be monitored by the Coordinator/Director and reviewed during supervisory meetings.



	

	CERTIFICATION FINDINGS
Reviewed by
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
DDS 1/1
Provider 5/5
6/6
0/6
Residential and Individual Home Supports
DDS 65/76
Provider 12/12
77/88
11/88
ABI-MFP Residential Services
DDS 18/19
Provider 3/3
21/22
1/22
Individual Home Supports
DDS 17/19
Provider 3/3
20/22
2/22
Placement Services
DDS 15/19
Provider 3/3
18/22
4/22
Residential Services
DDS 15/19
Provider 3/3
18/22
4/22
Respite Services
0/0
0/0
Total
83/94
11/94
88%
Certified
Reviewed By
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
DDS 1/1
Provider 5/5
6/6
0/6
Employment and Day Supports
DDS 20/20
Provider 16/16
36/36
0/36
Community Based Day Services
DDS 11/11
Provider 3/3
14/14
0/14
Employment Support Services
DDS 9/9
Provider 13/13
22/22
0/22
Total
42/42
0/42
100%
Certified
ABI-MFP Residential Services- Areas Needing Improvement on Standards not met From DDS Review:
Indicator #
Indicator
Area Needing Improvement
 C49
The physical setting blends in with and is a natural part of the neighborhood and community.
BCArc needs to ensure that a home has a similar appearance of other homes in the neighborhood.  There should be no features that distinguish it from other homes such as signs or painted lines in the driveway that resemble a parking lot. 
Individual Home Supports- Areas Needing Improvement on Standards not met From DDS Review:
Indicator #
Indicator
Area Needing Improvement
 C17
Community activities are based on the individual's preferences and interests.
The agency needs to support individuals to participate in community activities of their interest on a frequent and individualized basis, including a variety of local events.  Staff should be able to articulate a strategy or plan with the goal of individual participation with people who share similar interests in activities that are fully integrated.  
 C54
Individuals have the assistive technology and/or modifications to maximize independence. 
The benefits of assistive technology to support independence had not been assessed or addressed for one of the three individuals reviewed for individual home supports. The agency needs to ensure all individuals are evaluated to determine if they would benefit from any form of assistive technology, environmental modifications or adaptive devices.           



Placement Services- Areas Needing Improvement on Standards not met From DDS Review:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback at the time of hire / time of the match and on an ongoing basis on the performance/actions of staff / care providers that support them.
The agency utilizes an individual rating scale form to elicit feedback from individuals during the hiring process and to provide input on staff performance. However, there was no documentation to support that the feedback had been incorporated into the staff performance reviews. The agency needs to ensure the individual's feedback is incorporated into the performance evaluation of the shared living provider.   
 C12
Individuals are supported to explore, define, and express their need for intimacy and companionship.
The agency needs to demonstrate a consistent effort to support individuals to explore, define, and express their need for intimacy and personal relationships. The agency needs to more proactively assess and provide education and training to individuals in this area. The agency also needs to provide training opportunities to staff and home providers as well.
 C16
Staff (Home Providers) support individuals to explore, discover and connect with their interests for cultural, social, recreational and spiritual activities.
The agency needs to proactively assess an individual's potential areas of interest through a variety of mechanisms.  Once areas of interest are identified, the individual should have support to explore and participate in activities, with the activities occurring in integrated settings whenever possible.      
 C17
Community activities are based on the individual's preferences and interests.
The agency needs to support individuals to participate in community activities of their interest on a frequent and individualized basis, including a variety of local events.  Staff should be able to articulate a strategy or plan with the goal of individual participation with people who share similar interests in activities that are fully integrated.  
Residential Services- Areas Needing Improvement on Standards not met From DDS Review:
Indicator #
Indicator
Area Needing Improvement
 C9
Staff (Home Providers) act as bridge builders and provide opportunities to develop, and/or increase personal relationships and social contacts.
Staff should have knowledge of individuals interests in friendship or social contacts with specific individuals and are consistently supporting individuals to develop and/or increase opportunities for social contact. Staff need to be able to articulate steps being taken to assist individuals to increase social relationships and develop meaningful relationships. 

 C12
Individuals are supported to explore, define, and express their need for intimacy and companionship.
The agency needs to demonstrate a consistent effort to support individuals to explore, define, and express their need for intimacy and personal relationships. The agency needs to more proactively assess and provide education and training to individuals in this area. The agency also needs to provide training opportunities to staff and home providers as well.
 C16
Staff (Home Providers) support individuals to explore, discover and connect with their interests for cultural, social, recreational and spiritual activities.
The agency needs to proactively assess an individual's potential areas of interest through a variety of mechanisms.  Once areas of interest are identified, the individual should have support to explore and participate in activities, with the activities occurring in integrated settings whenever possible.      
 C17
Community activities are based on the individual's preferences and interests.
The agency needs to support individuals to participate in community activities of their interest on a frequent and individualized basis, including a variety of local events.  Staff should be able to articulate a strategy or plan with the goal of individual participation with people who share similar interests in activities that are fully integrated.  



	

	

	
	
	
	
	
	
	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	
	

	
	
	
	
	
	
	
	

	
	Organizational: BERKSHIRE COUNTY ARC INC

	
	
	

	
	
	
	
	
	
	
	

	Indicator #
Indicator
Reviewed by
Met/Rated
Rating(Met,Not Met,NotRated)

 L2
Abuse/neglect reporting
DDS
17/17
Met
 L3
Immediate Action
Provider
-
Met
 L4
Action taken
Provider
-
Met
 L48
HRC
Provider
-
Met
 L65
Restraint report submit
DDS
1/2
Not Met(50.0 % )
 L66
HRC restraint review
Provider
-
Met
 L74
Screen employees
Provider
-
Met
 L75
Qualified staff
Provider
-
Met
 L76
Track trainings
Provider
-
Met
 L83
HR training
Provider
-
Met


	
	
	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	
	

	
	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Reviewed by
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
Provider
-
-
-
-
-
-
-
Met
 L3
Immediate Action
L
Provider
-
-
-
-
-
-
-
Met
 L5
Safety Plan
L
DDS
6/6
3/3
3/3
1/1
1/1
14/14
Met

 L6
Evacuation
L
DDS
6/6
3/3
3/3
1/1
1/1
14/14
Met
 L7
Fire Drills
L
DDS
6/6
0/1
6/7
Met
(85.71 %)
 L8
Emergency Fact Sheets
I 
Provider
-
-
-
-
-
-
-
Met
 L9
Safe use of equipment
L 
Provider
-
-
-
-
-
-
-
Met
 L10
Reduce risk interventions
I 
Provider
-
-
-
-
-
-
-
Met

 L11
Required inspections
L
DDS
6/6
3/3
3/3
1/1
13/13
Met

 L12
Smoke detectors
L
DDS
5/6
3/3
3/3
1/1
1/1
13/14
Met
(92.86 %)

 L13
Clean location
L
DDS
6/6
3/3
3/3
1/1
1/1
14/14
Met
 L14
Site in good repair
L 
Provider
-
-
-
-
-
-
-
Met
 L15
Hot water
L 
Provider
-
-
-
-
-
-
-
Met
 L16
Accessibility
L 
Provider
-
-
-
-
-
-
-
Met
 L17
Egress at grade 
L 
Provider
-
-
-
-
-
-
-
Met
 L18
Above grade egress
L 
Provider
-
-
-
-
-
-
-
Met
 L19
Bedroom location
L 
Provider
-
-
-
-
-
-
-
Met
 L20
Exit doors
L 
Provider
-
-
-
-
-
-
-
Met
 L21
Safe electrical equipment
L 
Provider
-
-
-
-
-
-
-
Met
 L22
Well-maintained appliances
L 
Provider
-
-
-
-
-
-
-
Met
 L23
Egress door locks
L 
Provider
-
-
-
-
-
-
-
Met
 L24
Locked door access
L 
Provider
-
-
-
-
-
-
-
Met
 L25
Dangerous substances
L 
Provider
-
-
-
-
-
-
-
Met
 L26
Walkway safety
L 
Provider
-
-
-
-
-
-
-
Met
 L27
Pools, hot tubs, etc.
L 
Provider
-
-
-
-
-
-
-
Met
 L28
Flammables
L 
Provider
-
-
-
-
-
-
-
Met
 L29
Rubbish/combustibles
L 
Provider
-
-
-
-
-
-
-
Met
 L30
Protective railings
L 
Provider
-
-
-
-
-
-
-
Met
 L31
Communication method
I
Provider
-
-
-
-
-
-
-
Met
 L32
Verbal & written
I 
Provider
-
-
-
-
-
-
-
Met
 L33
Physical exam
I
Provider
-
-
-
-
-
-
-
Met
 L34
Dental exam
I
Provider
-
-
-
-
-
-
-
Met
 L35
Preventive screenings
I
Provider
-
-
-
-
-
-
-
Met
 L36
Recommended tests
I 
Provider
-
-
-
-
-
-
-
Met
 L37
Prompt treatment
I 
Provider
-
-
-
-
-
-
-
Met

 L38
Physician's orders
I
DDS
6/6
2/2
1/2
2/2
11/12
Met
(91.67 %)
 L39
Dietary requirements
I 
Provider
-
-
-
-
-
-
-
Met
 L40
Nutritional food
L 
Provider
-
-
-
-
-
-
-
Met
 L41
Healthy diet
L 
Provider
-
-
-
-
-
-
-
Met
 L42
Physical activity
L 
Provider
-
-
-
-
-
-
-
Met
 L43
Health Care Record
I
Provider
-
-
-
-
-
-
-
Met
 L44
MAP registration
L 
Provider
-
-
-
-
-
-
-
Met
 L45
Medication storage
L 
Provider
-
-
-
-
-
-
-
Met

 L46
Med. Administration
I
DDS
6/6
3/3
3/3
2/2
2/2
16/16
Met
 L47
Self medication
I
DDS
5/6
3/3
3/3
2/2
13/14
Met
(92.86 %)
 L49
Informed of human rights
I
DDS
5/6
3/3
3/3
2/2
2/2
15/16
Met
(93.75 %)
 L50
Respectful Comm.
L
DDS
6/6
3/3
3/3
1/1
1/1
14/14
Met
 L51
Possessions
I 
Provider
-
-
-
-
-
-
-
Met
 L52
Phone calls
I
DDS
6/6
3/3
3/3
2/2
2/2
16/16
Met
 L53
Visitation
I 
Provider
-
-
-
-
-
-
-
Met
 L54
Privacy
L
DDS
6/6
3/3
3/3
1/1
1/1
14/14
Met
 L55
Informed consent
I 
Provider
-
-
-
-
-
-
-
Met
 L56
Restrictive practices
I 
Provider
-
-
-
-
-
-
-
Met
 L57
Written behavior plans
I 
Provider
-
-
-
-
-
-
-
Met
 L58
Behavior plan component
I 
Provider
-
-
-
-
-
-
-
Met
 L59
Behavior plan review
I 
Provider
-
-
-
-
-
-
-
Met
 L60
Data maintenance
I 
Provider
-
-
-
-
-
-
-
Met
 L61
Health protection in ISP
I 
Provider
-
-
-
-
-
-
-
Met
 L62
Health protection review
I 
Provider
-
-
-
-
-
-
-
Met
 L63
Med. treatment plan form
I
DDS
1/6
0/2
0/3
0/2
1/13
Not Met
(7.69 %)
 L64
Med. treatment plan rev.
I 
Provider
-
-
-
-
-
-
-
Met
 L67
Money mgmt. plan
I 
Provider
-
-
-
-
-
-
-
Met
 L68
Funds expenditure
I 
Provider
-
-
-
-
-
-
-
Met
 L69
Expenditure tracking
I 
Provider
-
-
-
-
-
-
-
Met
 L70
Charges for care calc.
I
Provider
-
-
-
-
-
-
-
Met
 L71
Charges for care appeal
I
Provider
-
-
-
-
-
-
-
Met
 L77
Unique needs training
I 
Provider
-
-
-
-
-
-
-
Met
 L78
Restrictive Int. Training
L 
Provider
-
-
-
-
-
-
-
Met
 L79
Restraint training
L 
Provider
-
-
-
-
-
-
-
Met
 L80
Symptoms of illness
L 
Provider
-
-
-
-
-
-
-
Met
 L81
Medical emergency
L 
Provider
-
-
-
-
-
-
-
Met

 L82
Medication admin.
L
DDS
6/6
3/3
1/1
1/1
11/11
Met
 L84
Health protect. Training
I 
Provider
-
-
-
-
-
-
-
Met
 L85
Supervision 
L
Provider
-
-
-
-
-
-
-
Met
 L86
Required assessments
I
DDS
5/6
1/1
3/3
2/2
11/12
Met
(91.67 %)
 L87
Support strategies
I 
Provider
-
-
-
-
-
-
-
Met
 L88
Strategies implemented
I
Provider
-
-
-
-
-
-
-
Met
 L89
Complaint and resolution process
L 
Provider
-
-
-
-
-
-
-
Met
 L90
Personal space/ bedroom privacy
I
DDS
6/6
3/3
3/3
2/2
14/14
Met
#Std. Met/# 79 Indicator
78/79
Total Score
87/89
97.75%

	
	

	
	
	
	
	
	
	
	

	Employment and Day Supports:

	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Reviewed by
Emp. Sup.
Cent. Based Work
Com. Based Day
Total Met / Rated
Rating
 L1
Abuse/neglect training
I 
Provider
-
-
-
Met
 L5
Safety Plan
L 
Provider
-
-
-
Met

 L6
Evacuation
L
DDS
1/1
1/1
2/2
Met
 L7
Fire Drills
L 
Provider
-
-
-
Met
 L8
Emergency Fact Sheets
I 
Provider
-
-
-
Met
 L9
Safe use of equipment
L 
Provider
-
-
-
Met

 L11
Required inspections
L
DDS
1/1
1/1
2/2
Met

 L12
Smoke detectors
L
DDS
1/1
1/1
2/2
Met

 L13
Clean location
L
DDS
1/1
1/1
2/2
Met
 L14
Site in good repair
L 
Provider
-
-
-
Met
 L15
Hot water
L 
Provider
-
-
-
Met
 L16
Accessibility
L 
Provider
-
-
-
Met
 L17
Egress at grade 
L 
Provider
-
-
-
Met
 L18
Above grade egress
L 
Provider
-
-
-
Met
 L20
Exit doors
L 
Provider
-
-
-
Met
 L21
Safe electrical equipment
L 
Provider
-
-
-
Met
 L22
Well-maintained appliances
L 
Provider
-
-
-
Met
 L25
Dangerous substances
L 
Provider
-
-
-
Met
 L26
Walkway safety
L 
Provider
-
-
-
Met
 L28
Flammables
L 
Provider
-
-
-
Met
 L29
Rubbish/combustibles
L 
Provider
-
-
-
Met
 L31
Communication method
I 
Provider
-
-
-
Met
 L32
Verbal & written
I 
Provider
-
-
-
Met
 L37
Prompt treatment
I 
Provider
-
-
-
Met

 L38
Physician's orders
I
DDS
2/2
2/2
Met
 L44
MAP registration
L 
Provider
-
-
-
Met
 L45
Medication storage
L 
Provider
-
-
-
Met
 L49
Informed of human rights
I
DDS
5/5
3/3
8/8
Met
 L50
Respectful Comm.
L
DDS
1/1
1/1
2/2
Met
 L51
Possessions
I 
Provider
-
-
-
Met
 L52
Phone calls
I
DDS
5/5
3/3
8/8
Met
 L54
Privacy
L
DDS
1/1
1/1
2/2
Met
 L55
Informed consent
I 
Provider
-
-
-
Met
 L61
Health protection in ISP
I 
Provider
-
-
-
Met
 L62
Health protection review
I 
Provider
-
-
-
Met
 L72
DOL requirements
I 
Provider
-
-
-
Met
 L73
DOL certificate
L 
Provider
-
-
-
Met
 L77
Unique needs training
I 
Provider
-
-
-
Met
 L80
Symptoms of illness
L 
Provider
-
-
-
Met
 L81
Medical emergency
L 
Provider
-
-
-
Met

 L82
Medication admin.
L
Provider
-
-
-
Met
 L84
Health protect. Training
I 
Provider
-
-
-
Met
 L85
Supervision 
L 
Provider
-
-
-
Met
 L86
Required assessments
I
Provider
-
-
-
Not Met

 L87
Support strategies
I
Provider
-
-
-
Not Met

 L88
Strategies implemented
I 
Provider
-
-
-
Met
#Std. Met/# 43 Indicator
43/45
Total Score
52/55
94.55%

	
	

	
	
	
	
	
	
	
	

	
	MASTER SCORE SHEET CERTIFICATION

	
	
	

	
	
	
	
	
	
	
	

	Certification - Planning and Quality Management
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C1
Provider data collection
Provider
-
Met
 C2
Data analysis
Provider
-
Met
 C3
Service satisfaction
Provider
-
Met
 C4
Utilizes input from stakeholders
DDS
1/1
Met
 C5
Measure progress
Provider
-
Met
 C6
Future directions planning
Provider
-
Met


	
	
	
	
	
	
	
	

	ABI-MFP Residential Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
DDS
2/2
Met
 C8
Family/guardian communication
Provider
-
Met
 C9
Personal relationships
DDS
2/2
Met
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
2/2
Met
 C12
Intimacy
DDS
2/2
Met
 C13
Skills to maximize independence 
DDS
2/2
Met
 C14
Choices in routines & schedules
DDS
2/2
Met
 C15
Personalize living space
DDS
1/1
Met
 C16
Explore interests
DDS
2/2
Met
 C17
Community activities
DDS
2/2
Met
 C18
Purchase personal belongings
DDS
2/2
Met
 C19
Knowledgeable decisions
DDS
2/2
Met
 C20
Emergency back-up plans
Provider
-
Met
 C46
Use of generic resources
DDS
2/2
Met
 C47
Transportation to/ from community
DDS
2/2
Met
 C48
Neighborhood connections
DDS
2/2
Met
 C49
Physical setting is consistent 
DDS
0/1
Not Met (0 %)
 C51
Ongoing satisfaction with services/ supports
DDS
2/2
Met
 C52
Leisure activities and free-time choices /control
DDS
2/2
Met
 C53
Food/ dining choices
DDS
2/2
Met
 C54
Assistive technology
DDS
2/2
Met
Community Based Day Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
DDS
3/3
Met
 C8
Family/guardian communication
Provider
-
Met
 C13
Skills to maximize independence 
DDS
3/3
Met
 C37
Interpersonal skills for work
Provider
-
Met
 C40
Community involvement interest
DDS
3/3
Met
 C41
Activities participation
DDS
3/3
Met
 C42
Connection to others
DDS
3/3
Met
 C43
Maintain & enhance relationship
DDS
3/3
Met
 C44
Job exploration
Provider
-
Met
 C45
Revisit decisions
DDS
3/3
Met
 C46
Use of generic resources
DDS
3/3
Met
 C47
Transportation to/ from community
DDS
3/3
Met
 C51
Ongoing satisfaction with services/ supports
DDS
3/3
Met
 C54
Assistive technology
DDS
3/3
Met
Employment Support Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
DDS
5/5
Met
 C8
Family/guardian communication
Provider
-
Met
 C22
Explore job interests
Provider
-
Met
 C23
Assess skills & training needs
Provider
-
Met
 C24
Job goals & support needs plan
Provider
-
Met
 C25
Skill development
Provider
-
Met
 C26
Benefits analysis
Provider
-
Met
 C27
Job benefit education
DDS
4/4
Met
 C28
Relationships w/businesses
DDS
1/1
Met
 C29
Support to obtain employment
Provider
-
Met
 C30
Work in integrated settings
DDS
4/4
Met
 C31
Job accommodations
Provider
-
Met
 C32
At least minimum wages earned
Provider
-
Met
 C33
Employee benefits explained
Provider
-
Met
 C34
Support to promote success
DDS
5/5
Met
 C35
Feedback on job performance
Provider
-
Met
 C36
Supports to enhance retention
Provider
-
Met
 C37
Interpersonal skills for work
Provider
-
Met
 C47
Transportation to/ from community
DDS
5/5
Met
 C50
Involvement/ part of the Workplace culture
DDS
5/5
Met
 C51
Ongoing satisfaction with services/ supports
DDS
5/5
Met
 C54
Assistive technology
DDS
5/5
Met
Individual Home Supports
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
DDS
3/3
Met
 C9
Personal relationships
DDS
3/3
Met
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
3/3
Met
 C12
Intimacy
DDS
3/3
Met
 C13
Skills to maximize independence 
DDS
3/3
Met
 C14
Choices in routines & schedules
DDS
3/3
Met
 C15
Personalize living space
DDS
3/3
Met
 C16
Explore interests
DDS
3/3
Met
 C17
Community activities
DDS
2/3
Not Met (66.67 %)
 C18
Purchase personal belongings
DDS
3/3
Met
 C19
Knowledgeable decisions
DDS
3/3
Met
 C20
Emergency back-up plans
Provider
-
Met
 C21
Coordinate outreach
Provider
-
Met
 C46
Use of generic resources
DDS
3/3
Met
 C47
Transportation to/ from community
DDS
3/3
Met
 C48
Neighborhood connections
DDS
3/3
Met
 C49
Physical setting is consistent 
DDS
3/3
Met
 C51
Ongoing satisfaction with services/ supports
DDS
3/3
Met
 C52
Leisure activities and free-time choices /control
DDS
3/3
Met
 C53
Food/ dining choices
DDS
3/3
Met
 C54
Assistive technology
DDS
2/3
Not Met (66.67 %)
Placement Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
DDS
0/3
Not Met (0 %)
 C8
Family/guardian communication
Provider
-
Met
 C9
Personal relationships
DDS
3/3
Met
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
3/3
Met
 C12
Intimacy
DDS
2/3
Not Met (66.67 %)
 C13
Skills to maximize independence 
DDS
3/3
Met
 C14
Choices in routines & schedules
DDS
3/3
Met
 C15
Personalize living space
DDS
3/3
Met
 C16
Explore interests
DDS
2/3
Not Met (66.67 %)
 C17
Community activities
DDS
2/3
Not Met (66.67 %)
 C18
Purchase personal belongings
DDS
3/3
Met
 C19
Knowledgeable decisions
DDS
3/3
Met
 C20
Emergency back-up plans
Provider
-
Met
 C46
Use of generic resources
DDS
3/3
Met
 C47
Transportation to/ from community
DDS
3/3
Met
 C48
Neighborhood connections
DDS
3/3
Met
 C49
Physical setting is consistent 
DDS
3/3
Met
 C51
Ongoing satisfaction with services/ supports
DDS
3/3
Met
 C52
Leisure activities and free-time choices /control
DDS
3/3
Met
 C53
Food/ dining choices
DDS
3/3
Met
 C54
Assistive technology
DDS
2/2
Met
Residential Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
DDS
6/6
Met
 C8
Family/guardian communication
Provider
-
Met
 C9
Personal relationships
DDS
4/6
Not Met (66.67 %)
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
6/6
Met
 C12
Intimacy
DDS
4/6
Not Met (66.67 %)
 C13
Skills to maximize independence 
DDS
6/6
Met
 C14
Choices in routines & schedules
DDS
6/6
Met
 C15
Personalize living space
DDS
6/6
Met
 C16
Explore interests
DDS
2/6
Not Met (33.33 %)
 C17
Community activities
DDS
2/6
Not Met (33.33 %)
 C18
Purchase personal belongings
DDS
6/6
Met
 C19
Knowledgeable decisions
DDS
6/6
Met
 C20
Emergency back-up plans
Provider
-
Met
 C46
Use of generic resources
DDS
6/6
Met
 C47
Transportation to/ from community
DDS
6/6
Met
 C48
Neighborhood connections
DDS
5/5
Met
 C49
Physical setting is consistent 
DDS
5/6
Met (83.33 %)
 C51
Ongoing satisfaction with services/ supports
DDS
6/6
Met
 C52
Leisure activities and free-time choices /control
DDS
6/6
Met
 C53
Food/ dining choices
DDS
6/6
Met
 C54
Assistive technology
DDS
6/6
Met
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