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Lara Koza, Chief Product & Strategy Officer
The Berwyn Group, Inc.
2 Summit Park Drive, Suite 610
Independence, OH 44131

July 28, 2026

William Anderson
Office of the General Counsel
Department of Public Health
250 Washington Street
Boston, MA 02108	

Re: Written Testimony — Access to Social Security Number on a Death Record (105 CMR 304.000)

Dear Mr. Anderson,

My name is Lara Koza, Chief Strategy & Product Officer of The Berwyn Group, Inc. (“Berwyn”). I am submitting this written testimony on behalf of Berwyn in response to the Department of Public Health's Notice of Public Hearing on proposed new regulation 105 CMR 304.000: Access to Social Security Number on a Death Record (the “proposed regulation”), in connection with the July 28, 2026 public hearing.

Recommendations

Berwyn respectfully requests, in connection with the proposed regulation, that Section 304.005 be revised to create a category for pension plans, insurance companies, healthcare organizations, financial institutions, government agencies, and benefit plan sponsors (collectively, “legitimate businesses”) and service providers and processors acting on behalf thereof (“service providers and processors”). 

Alternatively, Berwyn respectfully requests permitting limited disclosure of the last four digits of Social Security numbers to legitimate businesses and service providers and processors.

Harm to Massachusetts Residents

Legitimate businesses in Massachusetts hire service providers and processors (such as Berwyn) to identify deceased individuals in their populations. This permits such businesses to identify deaths of pensioners, insureds, annuitants, and other individuals to prevent fraud and overpayment of benefits to deceased individuals, to determine when a beneficiary may be eligible to receive a benefit, to comply with laws and regulations, to perform fiduciary duties, or for other legitimate business purposes.  

Failure to make the above changes will result in harm to residents of Massachusetts. For example:
· The survivor beneficiary of a participant in a pension plan may not receive benefits owed to them.  
· An insurer continues to pay an annuity to a deceased annuitant's account, resulting in overpayment being clawed back from a Massachusetts beneficiary. 
· An insurer fails to pay (or pays late) a life insurance payout because it could not identify the death of a policyholder, depriving a Massachusetts beneficiary of a needed benefit.
· A Massachusetts pension fund may be depleted because it overpaid deceased pensioners.

About Berwyn

Berwyn develops death audit products and services (mortality verification) that are used by thousands of legitimate businesses, including Massachusetts government agencies, pension funds and insurance carriers insuring Massachusetts residents. These businesses use Berwyn’s products and services as it is surprisingly difficult to match populations with death records – because both business records and government death records include errors.  Legitimate businesses select Berwyn as their service provider because of our sophisticated technology and business processes that add more certainty to death identification results. These results are strongest when Berwyn accesses full Social Security numbers for death records. 

Berwyn products and services assist Massachusetts legitimate businesses in reducing exposure to fraud, performing fiduciary duties, and complying with laws and regulations by comparing their files against state, federal, and other death records. These businesses select Berwyn because of our robust security practices. Berwyn undergoes an annual SOC 2 Type 2 audit. Berwyn stores data on secure servers in a highly available cloud infrastructure and encrypts data during transit and at rest. Berwyn’s personnel access data on a need-to-know basis. 

Thank you for the opportunity to comment on this proposed regulation.

Respectfully submitted,

/s/ Lara Koza

Lara Koza
Chief Product & Strategy Officer
The Berwyn Group, Inc.
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