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CONSENT AGREEMENT FOR REPRIMA}ID

The Massachttsetts Board of Registration in Phai'rnacy ('Board") and Betty Duong
('Licensee"), a pharmacist licensed by the Board, license number PH27303, rio
hereby stiprrlate and agree that the following inforrnation shall be entered into ancl
become a permanent part of tlre Licensee's record rnaintained by the Board:

1. The Licensee acknowledges that the Board openect a Complaint against her
Massachtrsetts pharrnacist license relatecl to the conduct set forfh in
Paragraph 2, itlentified as Dochet Number PHA-2021-0004 ('*Complaint").

2. The Board and the Licensee acknowleclge ancl agree io the following facts:

a, Licensee holcls a pharmacist license in the State of Oregon,

tr. On or about Octobel L9, 2020, Licensee entered into a Consent Orcler
for reprimand with the Oregon Board of Pharmacy, Case No. 2020-
0314. The Consent Order was based upon Licensee's response to
ternperature excursions in the refrigerator,

3. The Licensee acknowledges that the facts clescribecl in Palaglaph 2 walrant
disciplinary action by the Boarcl uncler M.G.L, c. 12, $$ 42A and CIt and nncler
24? CMR 10.03(1Xr).

The Licensee agrees that the Boarcl shall irnpose a REPRIMAND on her
license basecl on the facts admitted. in Paragraph 2, effective as of the date on
which the Boarcl signs this Agreeruent ("Effective Date").

The Board agyees that in return for the Licensee's execution ancl successfnl
cornpliance with all the requirements of this Agreement, the Boald will not
prosecttte the Conrplaint.
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6. The Licensee understancls that she has a right to formal adjudicatory hearing
concerning the Complaint and that tluring said acljudication she would
possess the right to confront and cross-examine witnesses, to call witnesses,
to present evidence, to testify on her own behalf, to contest the allegations, to
present oral argttment, to appeal to the courts, ancl aII other rights as set
forth in the Massachttsetts Administrative Procedures Act, M.G.L. c, 30A,
and the Standard Adjuclicatory Rttles of Praetice ancl Procedure, 801 CMR
l.Oi et seq. The Licensee further unclerstands that by executing this
Agreernent she is knowingly and voluntarily waiving her right to a formal
acl.jutlication of the Complaint.

The Lisensee aeknowledges that she has been at all times free to seek anct
use legal counsel in connection with the Complaint and this Agreement'

The Licensee acknowledges that after the Effective Date, the Agreement
constitntes a publie recorcl of clisciplinary action by the Boarci subject to the
Comrnonwealth of Massachusetts' Public Records Law, M.G.L, c, 4, $ 7' The
Board may forward a copy of this Agreement to other licensing hoarcls, law
enforeement entities, and othev individuals or entities as leqtlired or
permittecl by iaw.

The Licensee certifies that she has read this Agreement. The Licensee
nnderstand.s and agrees that entering into this Agt'eement is a voluntary and
final act and not subject to reconsideration, appeal or judicial review.

Effective Date qf Reprimand Agreernent David Sencabaugh, R. Ph,
Executive Director
Board of Registration in Phannacy
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9.

Ftrlly Signed
Certified Mail

Agreement Sent to
No.--

Registrant on by
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