
Behavioral Health Treatment and Referral Platform

(BH TRP)

BH TRP workflow for end users



BH TRP User Types

ED Coordinator at Cranberry Hospital 
Responsible for managing referral and 
coordinating Patricia’s inpatient 
psychiatric placement 

Patricia Young
Adult patient needing referral for 
Inpatient Psychiatric placement 

Admission Coordinator at GetWell 
Hospital
A standalone Inpatient Psychiatric Facility 
that will eventually admit Patricia

DMH/DDS staff 
Supporting Boarding Patient Placement 

Case Manager as Patricia’s MCO 
Will support Patricia in finding her 
placement under EPIA protocol

EPIA team, 
MassHealth ACBH team
Supporting Boarding Patient Placement 



BH TRP Workflow

ED User at Cranberry submits referral 
for Patricia Young through the BH 

TRP, in which all applicable BH TRP 
users can view.

Patricia Young appears on the BH TRP 
dashboard for selected Inpatient 

Psychiatric Facilities in MA.

Inpatient Psychiatric Facilities will be 
able to review Patricia Young’s 

referral (including the Admission 
Packet) and can accept, decline, or 

request more information. 

Psych Hospital B

GetWell Hospital 

Psych Hospital C

Psych Hospital D

Psych Hospital A

GetWell Hospital GetWell Hospital 
Cranberry Hospital ED 



BH TRP Workflow

When Patricia Young’s referral is 
submitted, the referral will be 

immediately pushed to the 
dashboards of involved Payer/MCO, 

MassHealth ACBH, EPIA, and DMH or 
DDS (if patient receives services). 

As Patricia Young’s ED boarding time 
reaches the 24-mark, an escalation 

notification is sent to the 
Payer/MCO/State Agencies. At the 

60-hour mark, a notification is 
pushed to the EPIA team. 

In response to the BH TRP notification, 
Payer/MCO, State Agencies, MassHealth 
ACBH and EPIA can review and monitor 
Patricia’s referral within the BH TRP and 

help in the coordination of her 
psychiatric placement.

DDS, DMH*
Payer/MCO

EPIA team,
MassHealth ACBH

60 hours: EPIA

* DDS, DMH only receives a notification 
if the patient boarding is receiving 
services from DDS and/or DMH

Cranberry Hospital ED 

(48 hours if Child or 
Adolescent)

24 hours:
Payer/State 
Agencies



GetWell Hospital has reviewed 
Patricia’s referral details and 
Admission Packet, and would 
like to ‘Accept’ this patient for 

admission in the BH TRP. 

ED user is notified via the BH 
TRP of a response from GetWell

Hospital regarding Patricia 
Young.

All parties working in the BH 
TRP will see this updated 

accepted status.

After coordinating with GetWell, 
Patricia’s ED Coordinator changes the 

status to ‘Transferring,’ indicating 
Patricia will be placed at GetWell. 

Applicable users working in the BH TRP 
will see the patient is Transferring.

Upon admission, GetWell staff 
updates status in the BH TRP 
to ‘Admitted,’ which closes 

out the referral.  

Completed or Cancelled 
referrals are only visible to 

ACBH/EPIA users. 

BH TRP Workflow

Cranberry Hospital ED GetWell Hospital 

GetWell Hospital 

GetWell Hospital 


