[bookmark: 3.26.2026_General_Session]COMMONWEALTH OF MASSACHUSETTS
Board of Registration in Pharmacy
[bookmark: NOTICE_OF_THE_REGULARLY_SCHEDULED_MEETIN][bookmark: BOARD_OF_REGISTRATION_IN_PHARMACY]NOTICE OF THE REGULARLY SCHEDULED MEETING OF THE BOARD OF REGISTRATION IN PHARMACY
[bookmark: March_26,_2026]March 26, 2026
The regular session is open to the public by video or phone.

Join link: WebEx General Session meeting link 
Webinar number: 2537 479 4534
Webinar password: BOP123
Join by phone:
+1-617-315-0704 United States Toll (Boston)
+1-650-479-3208 United States Toll
If you need reasonable accommodations in order to participate in the meeting, contact the DPH ADA Coordinator Stacy Hart, Stacy.Hart@mass.gov or 857-274-1120 in advance of the meeting. While the Board will do its best to accommodate you, certain accommodation may require distinctive requests or the hiring of
outside contractors and may not be available if requested immediately before the meeting.

[bookmark: Agenda]Agenda
	8:00
	I
	CALL TO ORDER
	
	S. Dinno

	8:05
	II
	APPROVAL OF AGENDA
	
	

	8:10
	III
	APPROVAL OF BOARD MINUTES
· Draft of March 5, 2026, Regular Session Minutes
	
	

	

8:15
	

IV
	REPORTS
· Applications approved pursuant to Licensure Policy 13-01
· Monthly report from Probation
· Board Delegated Review pursuant to Licensure Policy 14-02
· Research Drug Study report pursuant to Staff Action Policy 18-02
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8:30
	


V
	FLEX
· Next Pharmacy Advisory Committee Meeting, April 29, 2026 - PAC Recommendation Document: 26-01 Compounding of GLP-1 medications with additives (e.g., vitamins, etc.)
· Additional Proposed Resolutions for NABP Annual Meeting
	
	

	
8:45
	
VI
	POLICIES
· Policy 13-01: Licensure Applications and Notices
· Policy 2026-01: Loss or Theft of Controlled Substances
	
	M. Chan

	












9:00
	












VII
	APPLICATIONS
· Apostrophe Pharmacy LLC
· Non-Resident Complex Non-Sterile Compounding NDSNE62070NS
· Infinite Health Pharmacy
· Non-Resident Retail Pharmacy-NDSNE32274
· Non-Resident Complex Non-Sterile – NDSNE62209NS
· MGB Specialty Pharmacy at MGH
· Retail Pharmacy DSNE10000487
· Beaker Pharmacy
· Non-Resident Complex Non-Sterile Compounding NDSNE6209NS
· Non-Resident Sterile Compounding – NDSNE97567SC
· Luminara Compounding, LLC
· Retail Pharmacy DSNE10000539
· Complex Non-Sterile Compounding DSNE46260NS
· Sterile Compounding DSNE74049SC
· BILH Pharmacy- Home Infusion Services
· Sterile Compounding License DSNE748SC
· Additional Compounding Area DSNE12944SC
· BILH Pharmacy Direct DS90336
· Petition for Waiver DSPW10102
· BILH Specialty Pharmacy DS90335
· Petition for Waiver DSPW10103
· Premium Health Care
· Non-Resident Retail Pharmacy NDSNE32197
· Non-Resident Sterile Compounding NDSNE97564SC
	
	R. Harris

	10:00
	VIII
	REVIEW OF COMPLIANCE
· CVS #507, DS89841, PHA-2024-0136
	
	K.
Fishman
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10:30
	

IX
	REVIEW OF COMPLIANCE
· Option Care, DS90107, PHA-2020-0066, PHA-2022-0016, PHA-2022-0045, PHA-2022-0135, PHA-2023-0267, PHA-2024-0079, PHA-2024-0080, PHA-2024-0081, PHA-2024-0082
	
	K.
Fishman

	



10:45
	



X
	FILE REVIEW
	
	J.
Trifone

	
	
	
	1
	CASE-2025-3505
	PHA-2025-0128
	Roslindale Pharmacy,
DS2973
	
	

	
	
	
	2
	CASE-2024-0002
	PHA-2025-0144
	CAPS Inc, DS3312
	
	

	
	
	
	3
	CASE-2025-3875
	PHA-2025-0158
	Drug Crafters, NDS31755
	
	

	
	
	
	4
	CASE-2025-4144
	PHA-2026-0001
	Prescription Dispensing Laboratories, NDS31939NS
	
	

	
	
	
	5
	CASE-2025-3454
	PHA-2025-0125
	CVS #619, DS89660
	
	

	
11:15
	
XI
	HEARING
· Promise Pharmacy, NDS31881 Denial of application for non-resident retail pharmacy – sterile compounding license. (NDS31881SC)
	
	J.
Petrillo

	12:00
	XII
	ADJUDICATORY SESSION (M.G.L. c. 30A, § 18)
	
	J.
Petrillo

	12:30
	
	LUNCH BREAK
	
	

	


1:00
	


XIII
	EXECUTIVE SESSION
The Board will meet in Executive Session as authorized pursuant to M.G.L. c. 30A,
§ 21(a)(1) for the purpose of discussing the reputation, character, physical condition, or mental health, rather than professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against, a public officer, employee, staff member or individual.
Specifically, to evaluate the Good Moral Character as required for registration for a pending applicant.
	
	J. Chow

	1:30
	XIV
	M.G.L. c. 112, § 65C SESSION
	
	

	3:00
	
	ADJOURNMENT
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MINUTES OF THE GENERAL SESSION
Via Remote WebEx Meeting March 26, 2026

Board Members Present	Board Members Not Present
Saad Dinno, RPh, FACP/FACA, President	Julie Dorgan, RN, Secretary
Timothy Fensky, RPh, President-Elect	Frank Lombardo Mark Sciaraffa, CPhT
Sami Ahmed, PharmD., RPh, BCPS, BCSCP Katie Thornell, RPh, MBA
Caryn Belisle, RPh, MBA John Rocchio, RPh, PharmD Delilah Barnes, RPh
Rita Morelli, PharmD, BCACP, RPh Stephanie Patel, MD, MBA, FFHPM, HMDC Patricia Wolohan, RN, BLS, ACLS
Board Staff Present
Michael Godek, Executive Director
Monica Botto, Associative Executive Director Jacqueline Petrillo, PharmD, RPh, JD, Board Counsel William Frisch, RPh Director of Pharmacy Compliance Michelle Chan, RPh, Quality Assurance Pharmacist Richard Harris, Program Analyst
Joanna Chow, Program Analyst Taylor Lee, Office Support Specialist
Joanne Trifone, RPh, Director of Investigations Julienne Tran, RPh PharmD, Investigator Gregory Melton, JD, PharmD, BCPS, Investigator Keith Johnstone, Compliance Officer
Gayatri Ramasubramanian, Pharmacy Intern Biak Chin, Pharmacy Intern
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Draft Minutes General Session: 03/26/26 BOP Approved: 05/07/26

TOPIC I. Attendance by roll call:

CALL TO ORDER 8:05 AM
A quorum of the Board was present, established by roll call. President Saad Dinno chaired the meeting and explained that the Board of Pharmacy was recording the meeting.

Roll call attendance: T. Fensky, present; S. Ahmed, present; D. Barnes, present; C. Belisle, present; R. Morelli, present; S. Patel, present; J. Rocchio, present; M. Sciaraffa, present; K. Thornell, present, P. Wolohan, present; S, Dinno, present.


Topic II.	Approval of Agenda	TIME 8:06 AM Agenda: 03/26/25
DISCUSSION: Defer application Premium Pharmacy, the Hearing for Promise Pharmacy and Adjudicatory session.

ACTION: Motion by D. BARNES, seconded by T. FENSKY cand voted unanimously by those present to approve the agenda with the noted change by roll call vote.

Topic III	Approval of Board Minutes	TIME: 8:07 AM Minutes
1. Draft 03/05/25 Change: No changes.
ACTION: Motion by M. SCIARAFFA seconded T. FENSKY and voted to approve the regular session minutes of 03/05/2026 with an abstention from R. Morelli and S. Dinno by roll call vote no changes.


Topic IV.	REPORTS

Applications approved pursuant to Licensure Policy 13-01	TIME: 8:07 AM

PRESENTED BY: R. HARRIS
DISCUSSION: R. Harris reported a total of 22 Resident Change Pharmacist Manager of Record applications, 6 Non-Resident Change Designated Pharmacist-in-Charge applications, 1 Resident Retail Pharmacy closure, and 1 Non-Resident Retail Pharmacy closure, all of which have been approved via Staff Action since the last report.

So noted.

Topic IV.	REPORTS

Monthly Report from Probation	TIME: 8:08 AM
PRESENTED BY: R. HARRIS

DISCUSSION: R. Harris indicated no new updates to the Probation Report since the last Board meeting.

So noted.


Topic IV.	REPORTS
Monthly Report from BDCR pursuant to Policy 14-02	TIME: 8:08 AM

PRESENTED BY: R. HARRIS

DISCUSSION: R. Harris reported a total of 4 Continuing Education discrepancies, all of which were closed with no discipline warranted, remediation completed. Additionally, 1 instance of Controlled Substance loss was reported and issued a reprimand, 1 Petition for Waiver and 1 Transfer of Ownership were both approved since the last report.
So noted.


Topic IV.	REPORTS

Research Drug Study Report pursuant to Staff Action Policy 18-02	TIME: 8:08 AM

PRESENTED BY: M. CHAN
DISCUSSION: M. Chan indicated that there are 2 pharmacies participating in research drug studies with no new reports since the last Board meeting. Currently, there are a total of 11 studies involving commercially available drug substances and 3 involving investigational drug substances.
So noted.


TOPIC V.	FLEX	TIME: 8:06 AM
· [bookmark: Document:_26-01_Compounding_of_GLP-1_med]Next Pharmacy Advisory Committee Meeting, April 29, 2026 – PAC Recommendation Document: 26-01 Compounding of GLP-1 medications with additives (e.g, vitamins, etc.)

Presented by: M. Godek
Recusal: None

[bookmark: Discussion:_The_Board_discussed_the_upco]Discussion: The Board discussed the upcoming Pharmacy Advisory Committee (PAC) meeting scheduled for April 29, 2026, at 10:00 AM, during which Document 26 01: Compounding of GLP 1 medications with

additives (e.g., vitamins) will be reviewed. The Board considered its recommendation on the document and confirmed the requirement for Board representation at the PAC meeting.

[bookmark: A_Board_member_must_be_present_for_this_]A Board member must be present for this agenda item.
Action:
[bookmark: Vote_1_–_Primary_Presenter:_The_Board_vo][bookmark: Vote_2_–_Alternate_Presenter:_The_Board_]Vote 1 – Primary Presenter: The Board voted to designate Tim as the primary Board representative to present the recommendation document at the PAC meeting.
Vote 2 – Alternate Presenter: The Board voted to designate Saad as the alternate representative, authorized to present the matter should Tim be unable to attend.


[bookmark: TOPIC_V.______FLEX]TOPIC V.	FLEX
· [bookmark: Presented_by:_M._Godek]Additional Proposed Resolutions for NABP Annual Meeting	TIME: 8:10 AM Presented by: M. Godek
Recusal: None

[bookmark: Discussion:_The_Board_was_informed_of_an]Discussion: The Board was informed of an additional proposed resolution submitted by the State of Missouri regarding medication safety for high-alert medications. This item will be discussed during the NABP Annual Meeting. This update was provided for informational purposes for Board members who will be attending the meeting.
[bookmark: So_noted.]So noted.


[bookmark: TOPIC_VI._____POLICY]TOPIC VI.	POLICY

· Policy 13-01: Licensure Applications and Notices	TIME: 8:14 AM Presented by: M. CHAN
Discussion: Edits allow Board staff to approve changes in ownership for non-resident pharmacies as well as resident and non-resident outsourcing facilities. Also, outdated language for initial licensing of resident compounders, including institutional compounders was removed now that existing compounders have been licensed.

Action: Motion by J. ROCCHIO, seconded by T. FENSKY, and voted unanimously by roll call of those present, to approve edits to the policy.


[bookmark: Policy_2026-01:_Loss_or_Theft_of_Control][bookmark: Presented_by:_M._CHAN]Policy 2026-01: Loss or Theft of Controlled Substances	Time: 8:15 AM Presented by: M. CHAN
[bookmark: Discussion:_The_current_policy_2022-01_r]Discussion: The current policy 2022-01 requires reporting of both suspected and confirmed losses. This new policy only requires submission of a loss within 7 days after confirming that a loss has occurred. This would be a single report instead of the 2-step reporting system currently in place. Essentially, unconfirmed losses no longer need reporting, reducing the administrative burden on licensees.
[bookmark: The_reporting_page_of_the_portal_will_be][bookmark: This_new_policy_supersedes_policy_2022-0]The reporting page of the portal will be updated with this change as of May 1, 2026. This new policy supersedes policy 2022-01.
Action: Motion by K. THORNELL, seconded by R. MORELLI, and voted unanimously by roll call of those present, to approve this policy.


TOPIC VII:	APPLICATIONS

· Apostrophe Pharmacy LLC	TIME: 8:31 AM
· Non-Resident Complex Non-Sterile Compounding NDSNE62070NS
Presented by: Kamal Saliba, MOR; Laura Durfee, Attorney
Recusal: T. Fensky

[bookmark: Discussion:_Issued_a_nonresident_retail_]Discussion: Issued a nonresident retail license in February 2025, and the last USP 795 inspection was last completed in December 2025. No waivers have been requested.

[bookmark: _Can_you_tell_us_why_you_are_applying_f]Questions:
· Can you tell us why you are applying for a Massachusetts license?
· [bookmark: o_We_are_a_mail_order_pharmacy_that_disp][bookmark: _What_do_you_compound?]We are a mail order pharmacy that dispenses non-sterile compounds and commercially available products. We are looking for a license to distribute to Mass.
· [bookmark: o_We_compound_tablets_and_topicals]What do you compound?
· [bookmark: _What_kind_of_tablets_do_you_compound?]We compound tablets and topicals
· What kind of tablets do you compound?
· [bookmark: o_We_compound_tablets_for_weight_loss,_m]We compound tablets for weight loss, mental health, sex and sexual dysfunction, and hair loss. A variety of products.
· [bookmark: _Are_you_currently_shipping_compounded_]Are you currently shipping compounded medications to Massachusetts?
· [bookmark: o_No,_we_are_not_shipping_compounded_med][bookmark: _Could_you_tell_me_about_the_connection]No, we are not shipping compounded medications.
· Could you tell me about the connection between the Pharmacy and Hims and Hers?
· [bookmark: o_Hims_and_Hers_is_an_indirect_equity_ow][bookmark: _How_do_patients_get_those_prescription]Hims and Hers is an indirect equity owner of Apostrophe Pharmacy. They are the digital platform that connects patients to medical providers. Apostrophe is a 503a pharmacy that fulfills some of those prescriptions
· How do patients get those prescriptions?

· [bookmark: o_They_get_connected_to_a_provider_who_i][bookmark: _Does_the_patient_have_a_choice_as_to_w]They get connected to a provider who is licensed in the state they reside in. Through consultation with the provider, it is determined what prescriptions, if any, the patient may need.
· Does the patient have a choice as to which pharmacy they use?
· Yes
· [bookmark: _Can_you_elaborate_on_the_weightloss_co]Can you elaborate on the weightloss compoinent?
· [bookmark: o_We_do_non-sterile,_and_it_is_a_combina][bookmark: _What_other_states_are_you_shipping_to?]We do non-sterile, and it is a combination of products. We dispense Novo Nordisk products like Wegovy. We also do compounds of naltrexone and combined with other components that are known to help patients lose weight. There is no compounding of GLP-1s. We do not do any sterile compounding.
· [bookmark: o_We_are_licensed_with_46_states_and_DC.]What other states are you shipping to?
· [bookmark: _You_stated_Combining_different_medicat]We are licensed with 46 states and DC.
· [bookmark: o_We_look_closely_at_the_prescribed_dosa]You stated Combining different medication for weight loss, what types of stability tests are you running to ensure compatibility?
· We look closely at the prescribed dosage forms, the ingredients, contraindications, any concerns about safety including reviewing peer reviewed journals. We ensure that the medication isn’t a commercial copy and only after this due diligence is done will the pharmacist compound the medication
· [bookmark: o_What_is_your_mailing_method_and_how_do]What is your mailing method and how do you go about making sure the patient receives the medication?
· [bookmark: _Not_all_of_our_compounded_products_are]Not all of our compounded products are temperature sensitive, and we package the items according to the needs of the products. We provide our patients with tracking number in addition to a pharmacist phone number so that if there is an issue with products, they patient gets what I need
· [bookmark: o_What_are_your_hours?][bookmark: _We_are_open_24/7,_and_we_take_calls_fr]What are your hours?
· [bookmark: o_Looking_at_the_blueprint,_what_is_the_]We are open 24/7, and we take calls from 930 am Massachusetts time until 8pm Massachusetts time. Patients can also contact us by email or leave a message, and we will reach back out to the patient
· [bookmark: _This_is_for_our_topicals._Once_it_is_c]Looking at the blueprint, what is the liquid pump room?
· This is for our topicals. Once it is compounded, it is compounded into a big batch. We then take it to the pump room to pump it into a smaller container for the patients
· [bookmark: o_Does_your_Batch_size_abide_by_USP_guid][bookmark: _Yes,_it_does_and_we_only_compound_eith]Does your Batch size abide by USP guidelines?
· Yes, it does and we only compound either pursuant to prescription or in anticipation of the prescription based on the patient history.
· [bookmark: o_Do_you_have_an_idea_of_the_prescriptio]Do you have an idea of the prescription(s) you do the most?
· [bookmark: _Our_most_popular_are_hair_loss_product]Our most popular are hair loss products.
Action: J. ROCCHIO made a motion to approve the licensure application; Seconded by M. SCIARAFFA and voted unanimously by roll call of those present to approve the application.


TOPIC VII:	APPLICATIONS

· Infinite Health Pharmacy	TIME: 8:51 AM
· Non-Resident Retail Pharmacy – NDSNE32274
· Non-Resident Complex Non-Sterile – NDSNE62209NS
Presented by: Thomas Rebhandl, MOR
Recusal: None

[bookmark: Discussion:_Board_staff_noted_that_this_]Discussion: Board staff noted that this is a community pharmacy that offers nonsterile compounding and delivery service. They also provide wellness kits for The Wellness Company and there are no waivers requested.
Questions:

· [bookmark: _Can_you_give_me_an_idea_of_what_these_]Can you give me an idea of what these Emergency kits are used for?
· [bookmark: o_A_lot_of_our_patients_are_in_rural_are]A lot of our patients are in rural areas and have limited access to physicians. The majority of our patients are also elderly and can have limited access to a clinic.
· [bookmark: _In_looking_over_the_VPP_inspection,_ca]In looking over the VPP inspection, can you explain how these prescriptions are sent to you? Currently it says that you receive a prescription for an Emergency Kit, how do you do a DUR on this with only the one-line item?
· [bookmark: o_They_have_a_standardized_order_for_eac]They have a standardized order for each kit, and we have DUR access because we have access to the EHR.
· [bookmark: _Are_you_inputting_every_medication_int]Are you inputting every medication into the pharmacy system and then running a DUR?
· [bookmark: o_We_put_all_the_allergies_in_the_Pharma][bookmark: _The_compounding_of_ivermectin,_why_are]We put all the allergies in the Pharmacy system, and we are also working on getting the EHR linked with the EHR next week
· The compounding of ivermectin, why are we not giving them the commercial version? that sounds like an essential copy.
· [bookmark: o_We’re_trying_to_make_it_easier_for_the][bookmark: _Can_you_give_an_example_of_the_emergen]We’re trying to make it easier for the elderly, so we made it into a more simplified dose.
· [bookmark: o_We_have_a_kit_that_has_a_few_different]Can you give an example of the emergency kits?
· We have a kit that has a few different types of antibiotics, something for nausea, we have a fluconazole and we have a guidebook that explains all the antibiotics, dosage and reasoning for taking it. Including dosage, interactions
· [bookmark: _So,_this_gets_shipped_to_patients_and_]So, this gets shipped to patients and they have these medications in their home, then they determine what they need? How does that work clinically?
· [bookmark: o_They_would_contact_a_physician_if_they][bookmark: _How_is_there_a_safety_net_with_elderly]They would contact a physician if they’re having a condition and the guidebook would advise them to the type of antibiotic to treat the condition. They also have access to a patient care rep, physician and the pharmacy.
· How is there a safety net with elderly patients who may have memory issues or cognitive decline?
· [bookmark: o_We_stress_the_communication_on_both_th]We stress the communication on both the patient and physician sides. We highly recommend that the patient contacts their medical team before starting therapy.
· [bookmark: _How_many_states_do_you_currently_ship_]How many states do you currently ship too?
· [bookmark: o_26_states][bookmark: _Can_you_tell_me_what_percentage_of_shi]26 states
· Can you tell me what percentage of shipments elicit phone calls to their providers?

· [bookmark: o_They_have_a_standard_follow-up_where_o][bookmark: _I_am_concerned_with_patient_safety,_se]They have a standard follow-up where once the kit is received and they get a call from the physician and care representative. The Wellness Company has told us they have a high percentage, around 75% or higher of people who call before starting therapy.
· I am concerned with patient safety, sending a patient a plethora of medications and then asking them to follow-up with their physician, we already have a hard enough time with patient picking up one bottle for one medication and it going smoothly so I have concerns. Can you provide a counter argue these concerns?
· [bookmark: o_Most_of_our_patient_base_is_in_much_mo]Most of our patient base is in much more rural areas (Montana/Wyoming, etc..) where an urgent care center would be a couple hours from where they are. Our philosophy is that having the medication on hand versus is better than avoiding the doctor.
· [bookmark: _How_do_the_patients_get_cultured_and_t]How do the patients get cultured and tested (to determine infection)?
· [bookmark: o_If_the_condition_is_outside_of_the_sco]If the condition is outside of the scope of our med kit, our providers would recommend that they see a physician in person.
· [bookmark: _What_is_the_expiration_on_those_Iverme]What is the expiration on those Ivermectin tablets?
· [bookmark: o_180_days.][bookmark: _Would_they_need_to_order_a_new_kit_to_]180 days.
· Would they need to order a new kit to get more after expiration
· [bookmark: o_No,_they_would_get_a_replenishment_if_]No, they would get a replenishment if needed
· [bookmark: _How_are_the_providers_seeing_these_pat]How are the providers seeing these patients?
· [bookmark: o_They_are_following_the_guidelines_per_][bookmark: _Are_there_not_local_pharmacies?_I_can’]They are following the guidelines per state. They focus on zoom calls and video conferences.
· [bookmark: _How_are_allergic_reactions_tracked?_Is]Are there not local pharmacies? I can’t think of a place in Massachusetts where a doctor couldn’t call in or send in a prescription? Why couldn’t they see a doctor in Massachusetts if they are having an emergency? This seems very unsafe.
· [bookmark: o_No,_Epi_pens_are_not_included.]How are allergic reactions tracked? Is there an epi pen included in the kits?
· [bookmark: _If_they_have_multiple_antibiotics,_how]No, Epi pens are not included.
· If they have multiple antibiotics, how do they determine which was taken and which they had an allergic reaction to?
· [bookmark: o_An_allergy_card_is_included_and_contac]An allergy card is included and contact the provider if there is any side effect or adverse reaction

Action: T. FENSKY made a motion to deny the non-resident retail application; seconded by S. PATEL and voted unanimously by roll call of those present to approve the motion.

[bookmark: Action:_T._FENSKY_made_a_motion_to_deny_]Action: T. FENSKY made a motion to deny the complex nonsterile application; Seconded by S. AHMED and voted unanimously by roll call of those present to approve the motion.


TOPIC VII:	APPLICATIONS
· MGB Specialty Pharmacy at MGH	TIME: 8:21 AM
· Retail Pharmacy DSNE10000487
[bookmark: Presented_by:_Eliane_Maalouf,_Michael_Ca]Presented by: Eliane Maalouf, Michael Carter, William Barrows, Amanda Ryle
[bookmark: Recusal:__C._Belisle,_S._Ahmed,_M._Sciar]Recusal: C. Belisle, S. Ahmed, M. Sciaraffa

[bookmark: Discussion:_MGB_is_applying_for_a_retail]Discussion: MGB is applying for a retail pharmacy license and is for two non-contiguous spaces.
Questions:
· [bookmark: _You_have_two_spaces,_one_on_the_upper_]You have two spaces, one on the upper and one on the lower floor, is that right?
· [bookmark: _And_will_these_two_spaces_be_opening_a]Correct
· [bookmark: o_Correct]And will these two spaces be opening and closing at the same times?
· Correct
Action: T. FENSKY made a motion to approve the application upon satisfactory inspection; Seconded by
J. ROCCHIO and voted unanimously by roll call of those present to approve the motion.


C. Belisle leaves the meeting at 9:30 AM


TOPIC VII:	APPLICATIONS
· Beaker Pharmacy	TIME: 9:29 AM
· Non-Resident Complex Non-Sterile Compounding NDSNE6209NS
· Non-Resident Sterile-Compounding – NDSNE97567SC
[bookmark: Presented_by:_Riley_Kleinwachter,_Compli]Presented by: Riley Kleinwachter, Compliance officer; David, Damaske, MOR
Recusal:

[bookmark: Discussion:_Board_staff_explained_that_N]Discussion: Board staff explained that Non-resident Retail Pharmacy license was granted in March 2025. Beaker Pharmacy had a VPP inspection in October 2025 and according to the inspection the pharmacy compounds GLP-1.
Questions:

· [bookmark: _Can_you_tell_us_what_you_compound?]Can you tell us what you compound?
· [bookmark: o_On_the_non-sterile_side,_we_mostly_do_][bookmark: o_On_the_sterile_side,_yes,_we_do_GLP-1s]On the non-sterile side, we mostly do a lot of dermatology creams, topicals and more
· On the sterile side, yes, we do GLP-1s in addition to testosterone, Methylcobalamin, and we also dispense commercial medications
· [bookmark: _With_the_GLP-1s_are_you_doing_strictly]With the GLP-1s are you doing strictly GLP-1s or do you have additives?
· [bookmark: o_We_have_additives,_and_we_get_a_statem]We have additives, and we get a statement of need.
· [bookmark: _I_notice_on_the_Texas_inspection_repor]I notice on the Texas inspection report that you are doing category 3 sterile compounding?
· Yes

· [bookmark: _Do_you_have_a_room_that_is_ISO_8_class]Do you have a room that is ISO 8 classified to do the prep work in like weighing out the non-sterile API?
· [bookmark: _You_make_your_own_preserved_water?]Yes
· You make your own preserved water?
· [bookmark: _Do_you_utilize_sterile_irrigation?]Yes
· [bookmark: o_Yes,_we_use_that_too,_but_the_preserve]Do you utilize sterile irrigation?
· Yes, we use that too, but the preserved water can allow for better dating in some products or some products the formula calls for preserved water.
· [bookmark: _It_says_you_ship_to_doctors’_offices,_]It says you ship to doctors’ offices, is that right?
· [bookmark: o_We_do,_but_not_for_office_use._We_main]We do, but not for office use. We mainly ship if a patient needs to be trained on how to use a product
· [bookmark: _What_happens_if_the_patient_does_not_s]What happens if the patient does not show up?
· [bookmark: o_The_provider_would_contact_us,_and_we_][bookmark: _Are_you_making_any_standard_GLPs?]The provider would contact us, and we would take it back to destroy it.
· Are you making any standard GLPs?
· [bookmark: o_No,_everything_is_mixed_and_there_is_a][bookmark: _What_are_you_mixing_with_these_GLPs?_A]No, everything is mixed and there is a statement of need from the provider for each one.
· What are you mixing with these GLPs? And is there any data supporting this or do you just do what the doctors request?
· [bookmark: o_No,_we_have_to_go_through_our_rigorous]No, we have to go through our rigorous testing for BUD dating so we can’t just do whatever the doctor wants. We have one with L’carnitine and b12 in it, and we have another with pyridoxine in it to help with nausea.
· [bookmark: _Is_there_any_clinical_data_that_suppor]Is there any clinical data that supports using that combination?
· [bookmark: o_There_is_data_regarding_the_use_of_pyr]There is data regarding the use of pyridoxine for nausea, but not in the combination of these two. The same is true for the L ’carnitine combination.
· [bookmark: _How_many_states_are_licensed_in_and_wh]How many states are licensed in and what’s the majority of products sent to the states?
· [bookmark: o_We_are_in_every_state_except_Arkansas_][bookmark: o_The_mixture_varies_depending_on_the_st]We are in every state except Arkansas and Alabama
· [bookmark: _What_are_you_using_for_shipping?]The mixture varies depending on the state and the provider.
· What are you using for shipping?
· [bookmark: o_FedEx_overnight,_or_Cold_ship_for_temp][bookmark: _Do_you_have_cold_chain_studies_on_tran]FedEx overnight, or Cold ship for temperature sensitive products
· [bookmark: o_Yes,_we_do]Do you have cold chain studies on transporting from Texas to other states?
· Yes, we do
· [bookmark: _Do_you_do_signature_required_on_those_]Do you do signature required on those packages?
· [bookmark: o_The_patient_does_receive_a_tracking_nu]The patient does receive a tracking number but no there is not a signature required because of the level of tracking
· [bookmark: _Are_any_of_the_products_that_you_send_]Are any of the products that you send to the Doctors office for training, controlled substances?
· [bookmark: o_Yes,_there’s_testosterone_sometimes.][bookmark: _Is_there_any_security_with_the_control]Yes, there’s testosterone sometimes.
· Is there any security with the controlled substances in the providers office?
· [bookmark: o_I_am_not_sure_that_would_depend_on_the]I am not sure that would depend on the state, but we don’t verify that because we would presume the provider knows how to handle it according to state requirements.
· [bookmark: _Does_the_doctor’s_office_get_a_trackin][bookmark: o_Yes,_they_get_a_number,_but_not_we_hav]Does the doctor’s office get a tracking number? And has a loss of controlled substances occurred that you are aware of?
· [bookmark: _Is_it_a_significant_amount_that_is_sen]Yes, they get a number, but not we have not had any losses that I am aware of.
· Is it a significant amount that is sent to the doctor’s office?
· [bookmark: o_No,_it_is_little_and_limited][bookmark: _How_are_you_providing_testosterone?]No, it is little and limited
· How are you providing testosterone?

· [bookmark: o_If_it_is_sterile_we_have_the_Cypionate]If it is sterile we have the Cypionate that is in MCT oil. We also have a dual ester product that allows the levels to stay higher throughout the week.
· [bookmark: o_We_also_do_make_a_lightly_concentrated][bookmark: _Are_you_billing_patient_insurance?]We also do make a lightly concentrated female version as well
· Are you billing patient insurance?
· [bookmark: o_We_don’t_accept_insurance,_it’s_all_ou]We don’t accept insurance, it’s all out of pocket
· [bookmark: _When_you_ship_to_the_doctor’s_office,_]When you ship to the doctor’s office, who pays for it?
· [bookmark: o_It_can_either_be_the_provider_through_]It can either be the provider through an account, or the patient may pay for it. There are some doctors who have a hormone program that includes the med and visit all-in-one
· [bookmark: _How_do_you_all_get_paid_then?]How do you all get paid then?
· [bookmark: o_We_charge_the_office][bookmark: _Would_that_not_be_considered_office_us]We charge the office
· Would that not be considered office use?
· [bookmark: o_No,_these_are_being_sent_to_the_patien][bookmark: _So,_the_pharmacy_is_sending_it_to_the_]No, these are being sent to the patient for the patient to be taken home with them
· So, the pharmacy is sending it to the provider’s office, who is dispensing to the patient for them to take home and use at a later time?
· [bookmark: o_Yes,_it_is_bagged_up_for_the_patient,_]Yes, it is bagged up for the patient, and they would be taught how to use the medication and then they go home with what was provided to them.
· [bookmark: _Is_there_an_option_that_it_can_be_sent]Is there an option that it can be sent to the patient’s home for them to bring to the office?
· [bookmark: o_We_can_certainly_do_so?]We can certainly do so?
Action: T. FENSKY made a motion to approve the nonresident complex non-sterile compounding application; seconded by M. SCIARAFFA and voted by roll call of those present to approve the motion. R. Morelli and S. Patel voted in opposition.

Action: T. FENSKY made a motion to approve the nonresident sterile compounding application; seconded by M. SCIARAFFA and voted by roll call of those present to approve the motion. S. Ahmed, R. Morelli, S. Dinno voted in opposition.


TOPIC VII:	APPLICATIONS
· Luminara Compounding, LLC	TIME: 9:54 AM
· Retail Pharmacy DSNE10000539
· Complex Non-Sterile Compounding DSNE46260NS
· Sterile Compounding DSNE74049SC
[bookmark: Presented_by:_Aimee_Drew,_Director_of_Ph]Presented by: Aimee Drew, Director of Pharmacy; Jeanie Kwak, MOR
Recusal:

[bookmark: Discussion:_Board_staff_explained_that_t]Discussion: Board staff explained that this is a compounding only pharmacy and will be located in the same building as Pelmeds.
Questions:
· [bookmark: _What_are_your_anticipated_compounds?]What are your anticipated compounds?
· [bookmark: o_Our_sterile_side_would_focus_on_our_ho]Our sterile side would focus on our hospice customers
· [bookmark: o_Our_non-sterile_would_be_focusing_on_c]Our non-sterile would be focusing on children’s medications, people with autism, medications such as topicals and suspensions

· [bookmark: _Is_this_on_a_different_floor_of_the_bu]Is this on a different floor of the building?
· [bookmark: o_Yes,_the_Luminara_compounding_would_be]Yes, the Luminara compounding would be on the 2nd floor, and the 1st floor would be Pelmeds.
· [bookmark: _Is_there_a_separate_entrance?]Is there a separate entrance?
· [bookmark: o_You_can_enter_via_a_separate_back_entr]You can enter via a separate back entrance, or you can enter the shared lobby space and go to the 2nd floor
· [bookmark: _Will_you_have_patients_picking_up_medi]Will you have patients picking up medications?
· [bookmark: o_We_wouldn’t_prevent_a_patient_from_pic]We wouldn’t prevent a patient from picking up but we are planning to focus primarily on shipping
· [bookmark: _What_category_of_sterile_products_will]What category of sterile products will you be doing?
· [bookmark: o_Non-complex,_sterile_to_sterile,_so_we][bookmark: _Are_to_having_two_different_air_handle]Non-complex, sterile to sterile, so we would not go higher than section 2
· Are to having two different air handlers for the hazardous and non-hazardous?
· [bookmark: o_No][bookmark: _What_is_Jeanie’s_expertise_and_trainin]No
· What is Jeanie’s expertise and training in sterile compounding
· [bookmark: o_Currently_I_am_trained_in_non-sterile_][bookmark: o_We_plan_to_have_Jeanie_sent_to_outside]Currently I am trained in non-sterile complex compounding. We are planning training for the sterile compounding, but it has not yet happened.
· We plan to have Jeanie sent to outside training, but we have been waiting for licensure, so the training isn’t wasted.
· [bookmark: _What_is_your_plan_for_storing_controll]What is your plan for storing controlled substances and their safety and accessibility?
· [bookmark: o_We_have_a_floor_mounted_safe_on_the_2n]We have a floor mounted safe on the 2nd floor that has keypad access only for the pharmacist

[bookmark: Action:_R._MORELLI_made_a_motion_to_appr]Action: R. MORELLI made a motion to approve the retail pharmacy application upon satisfactory inspection; Seconded by M. SCIARAFFA and voted by roll call of those present to approve the motion, with C. Belisle abstaining.
Action: M. SCIARAFFA made a motion to approve the Complex nonsterile compounding application upon satisfactory inspection; seconded by D. BARNES and voted by roll call of those present to approve the motion, with C. Belisle abstaining.

[bookmark: Action:_M._SCIARAFFA_made_a_motion_to_ap]Action: M. SCIARAFFA made a motion to approve the sterile compounding application upon successful inspection; Seconded by D. BARNES and voted by roll call of those present to approve the motion, with
C. Belisle abstaining.

C. Belisle enters the meeting at 10:07 AM


TOPIC VII:	APPLICATIONS
· BILH Pharmacy – Home Infusion Services	TIME: 10:10 AM
· Sterile Compounding License DSNE748SC
· Additional Compounding Area DSNE12944SC
[bookmark: Presented_by:_Scott_Shepard_and_Neil_Gil]Presented by: Scott Shepard and Neil Gilchrist
Recusal:
[bookmark: Discussion:_There_are_no_waiver_requests]Discussion: There are no waiver requests

[bookmark: Questions:][bookmark: _Is_this_location_in_the_same_specialty]Questions:
· [bookmark: o_It_shares_the_same_physical_address,_b]Is this location in the same specialty pharmacy building?
· [bookmark: _Is_the_additional_compounding_also_ste]It shares the same physical address, but it is separate and has separate badge access
· Is the additional compounding also sterile hazardous?
· [bookmark: o_Yes][bookmark: o_We_have_one_ante_room_serving_two_posi]Yes
· We have one ante room serving two positive buffer rooms and one anteroom serving one negative buffer room.
· [bookmark: _Are_you_doing_only_category_2?]Are you doing only category 2?
· [bookmark: o_That_is_correct_only_sterile_to_steril]That is correct only sterile to sterile
· [bookmark: _Is_the_product_you_use_going_to_be_shi]Is the product you use going to be shipped to the patient?
· [bookmark: o_There_will_be_no_administration_in_the][bookmark: _Will_the_hazardous_compounding_be_for_]There will be no administration in the building, and it will be sent to the patient’s home using a courier service.
· [bookmark: o_We_don’t_fully_know_yet,_we_know_that_]Will the hazardous compounding be for chemo?
· We don’t fully know yet, we know that hazardous products will be needed but we don’t have any hazardous products on site. We figured build it once and maintain it, and once the need arises, we’ll be ready.

Action: T. FENSKY made a motion to approve the sterile compounding application upon satisfactory inspection; seconded by M. SCIARAFFA and voted unanimously by roll call of those present to approve the motion.

[bookmark: Action:_T._FENSKY_made_a_motion_to_appro]Action: T. FENSKY made a motion to approve the additional compounding application upon satisfactory inspection; Seconded by M. SCIARAFFA and voted unanimously by roll call of those present to approve the motion.


TOPIC VII:	APPLICATIONS
· BILH Pharmacy Direct DS90336	TIME: 10:22 AM
· Petition for Waiver DSPW10102
Presented by: R. Harris
Recusal:

[bookmark: Discussion:_Waiver:_247_CMR_9.21_(5)_-_p]Discussion: Waiver: 247 CMR 9.21 (5) - partial waiver: specifically, the requirement for a secure floor to ceiling barrier between the two pharmacies and a separate alarm is being waived, not the substantive requirement to have an alarm or for the other walls of the pharmacy to have floor to ceiling barriers.
[bookmark: R._Harris_presented_that_BILH_Specialty_]R. Harris presented that BILH Specialty Pharmacy has submitted a request for the renewal of the partial waiver 247 CMR 9.21 (5) specially for the requirement for secure floor to ceiling barrier between the 2 pharmacies and separate alarm. This would be a renewal of their current practical waiver which was approved by the Board in June 2021.

[bookmark: Board_staff_clarified_that_the_reason_wh]Board staff clarified that the reason why this application is bought up is due to the citation having changed since the approval.
Action: Motion by T. FENSKY, Seconded by M. SCIARAFFA voted unanimously by roll call to approve the petition for waiver for BILH Pharmacy Direct DS90336.


TOPIC VII:	APPLICATIONS
· BILH Specialty Pharmacy DS90335	TIME: 10:24 AM
· Petition for Waiver DSPW10103
[bookmark: Presented_by:_R._Harris]Presented by: R. Harris
[bookmark: Recusal:_None]Recusal: None
[bookmark: Discussion:_Waiver_247_CMR_8.06_(3):_1_R]Discussion: Waiver 247 CMR 8.06 (3): 1 RPh to 6 support personnel with at least 3 of every 6 support personnel holding national pharmacy technician certification or pharmacy intern license.

Action: Motion by T. FENSKY, Seconded by M. SCIARAFFA voted unanimously by roll call to approve petition for waiver BILH Specialty Pharmacy DS90335.


[bookmark: TOPIC_VII:_____APPLICATIONS]TOPIC VII:	APPLICATIONS
· Premium Health
· Non-Resident Retail Pharmacy NDSNE32197
· Non-Resident Sterile Compounding NDSNE97564SC


Presented by: Recusal:
[bookmark: DEFERRED][bookmark: Discussion:]Discussion: Action:



DEFERRED



[bookmark: VIII:_____REVIEW_OF_COMPLIANCE]VIII:	REVIEW OF COMPLIANCE
· [bookmark: _CVS_#507,_DS89841,_PHA-2024-0136______]CVS #507, DS89841, PHA-2024-0136	TIME: 10:25 AM

[bookmark: Recusal:_J._Rocchio]Presented By: K. Fishman
Recusal: J. Rocchio

[bookmark: Discussion:_K._FISHMAN_explained_that_CV]Discussion: K. FISHMAN explained that CVS #507 entered into an agreement on February 20, 2025, for a period of a year for a significant unknown loss of Alprazolam. The underlaying complaint was due to a significant unknown loss of #941 2mg tablets and #324 1mg tablets of the Alprazolam. Normally, the terms and conditions would be the control substance loss call but because of an administration error of omission the agreement falls under board of pharmacy law.
[bookmark: FISHMAN_next_explained_that_a_retail_ins]FISHMAN next explained that a retail inspection was performed November 4, 2025, and plan of correction was issued because there was an unresolved discrepancy of 30 amphetamine salts ER 15mg capsules discovered on October 5, 2025. There was no documented investigation of the loss available for the Inspector’s review, and it is a violation of 247 CMR 20.03 (7) and Board Policy 2022-01.

[bookmark: The_plan_of_correction_submitted_by_the_]The plan of correction submitted by the MOR states that “the confirmed dispensing error report has been
[bookmark: documented._Discrepancy_was_also_resolve][bookmark: 5,_2025._The_Ongoing_compliance_plan_not][bookmark: perpetual_discrepancies_within_a_timely_]documented. Discrepancy was also resolved in perpetual CII inventory accordingly.” on November 5, 2025. The Ongoing compliance plan noted in the POC is that MOR will “diligently resolve any CII perpetual discrepancies within a timely manner (24-72 hours).
[bookmark: FISHMAN_presented_the_options_for_the_Bo]FISHMAN presented the options for the Board to consider…
i. [bookmark: i._EXTEND_the_Stayed_Probation_Period_or][bookmark: and/or]	EXTEND the Stayed Probation Period or, if the stay is lifted, the Probationary Period; and/or
ii. [bookmark: ii._MODIFY_the_Stayed_Probation_Agreemen]MODIFY the Stayed Probation Agreement requirements; and/or
iii. IMMEDIATELY SUSPEND the Pharmacy’s registration.

FISHMAN next presented the recommendation of the Board staff handling the new loss as a violation of Paragraph 5 (a) of the Probation Agreement, and to…

1) [bookmark: 1)_EXTEND_the_probation_period_for_1-yea][bookmark: 2)_MODIFY_the_Agreement_to_include_the_C]EXTEND the probation period for 1-year; and
2) MODIFY the Agreement to include the CSLP terms and condition for all amphetamine containing products. (As there has not been any additional reported or noted losses of benzodiazepines, staff does not think it is necessary to add a CSLP for benzodiazepines at this time.)
[bookmark: Action:_Motion_by_K._THORNELL,_seconded_]Action: Motion by K. THORNELL, seconded by R. MORELLI	, and voted unanimously by those present, to find CVS #507 to in VIOLATION of the Probation Agreement.

[bookmark: Action:__Motion_by_D._BARNES,_seconded_b]Action: Motion by D. BARNES, seconded by P. WOLOHAN, and voted unanimously by those present, to EXTEND the probation period for 1-year.

[bookmark: Action:__Motion_by_T._FENSKY,_seconded_b]Action: Motion by T. FENSKY, seconded by S. AHMED, and voted unanimously by those present, to MODIFY the Probation Agreement to include the loss of amphetamine loss.


[bookmark: IX:_____REVIEW_OF_COMPLIANCE___TIME:_10:]IX:	REVIEW OF COMPLIANCE	TIME: 10:38 AM

· [bookmark: _Option_Care,_DS90107,_PHA-2020-0066,_P]Option Care, DS90107, PHA-2020-0066, PHA-2022-0016, PHA-2022-0045,
[bookmark: PHA-2022-0135,_PHA-2023-0267,_PHA-2024-0][bookmark: PHA-2024-0082]PHA-2022-0135, PHA-2023-0267, PHA-2024-0079, PHA-2024-0080, PHA-2024-0081, PHA-2024-0082
[bookmark: Presented_By:_K._Fishman]Presented By: K. Fishman
Recusal:

[bookmark: Discussion:_K._FISHMAN_explained_that_Op]Discussion: K. FISHMAN explained that Option Care entered into a disciplinary probation agreement on August 29, 2024, based on 9 complaints from 2022–2024, including serious reportable events, prescription errors, improper documentation, and regulatory violations. The original 2-year probation (ending August 29, 2026) was extended by one year following a June 2025 violation that resulted in a Final Notice and additional conditions. A separate November 6, 2025, violation involving a Serious Adverse Effect was found by the Board but resulted in no further action.
[bookmark: The_Agreement_requires_Option_Care_to_en]The Agreement requires Option Care to engage a third-party expert in clean room operations and medication error prevention, submit a corrective action plan within 120 days, and provide quarterly implementation reports. Additional requirements include policies on annual competency training. The Licensee has complied with these terms. However, Paragraph 5a requires compliance with all pharmacy laws and regulations, which is the basis of the current issue.

[bookmark: On_February_4,_2026,_a_Board_inspection_]On February 4, 2026, a Board inspection identified that unlicensed warehouse staff were allowed in the registered pharmacy space, including receiving shipments, stocking medications, and retrieving verified prescription products to combine with supplies for shipment. Inspectors determined this activity was not compliant with handling requirements.
[bookmark: Despite_this,_FISHMAN_explains_that_Opti]Despite this, FISHMAN explains that Option Care was otherwise in compliance with the Agreement: they engaged Gates Healthcare as the required consultant, maintained required reports and documentation on-site, and submitted policies and quarterly updates.

[bookmark: In_response,_Option_Care_asserted_that_w]In response, Option Care asserted that warehouse staff were not “handling” medication under Board Policy 2020-15 because the products were already verified. Nonetheless, they reassigned medication receiving duties to a licensed pharmacy technician as of February 9, 2026, and implemented a compliance plan requiring current and future warehouse staff to obtain appropriate licensure.
[bookmark: On_March_3,_2026,_it_was_determined_in_t]On March 3, 2026, it was determined in triage that this matter should be handled as a probation violation.

[bookmark: FISHMAN_next_presented_the_options_for_t]FISHMAN next presented the options for the Board…
[bookmark: Paragraph_8_of_the_Agreement_states_that]Paragraph 8 of the Agreement states that if the Pharmacy does not materially comply with each requirement of this agreement, or if the Board opens a Subsequent Complaint during the Stayed Probation Period, the Registrant agrees to the following…
a. [bookmark: a._The_Board_may_upon_written_notice_to_]The Board may upon written notice to the Registrant warranted to protect the public health, safety or welfare:
i. [bookmark: i._EXTEND_the_Probationary_Period][bookmark: ii._MODIFY_the_Probation_Agreement_requi]EXTEND the Probationary Period
ii. MODIFY the Probation Agreement requirement; or
iii. [bookmark: iii._IMMEDIATELY_SUSPEND_the_Pharmacy’s_]IMMEDIATELY SUSPEND the Pharmacy’s license

[bookmark: FISHMAN_next_presented_the_recommendatio]FISHMAN next presented the recommendation of the Board staff…
[bookmark: Determine_if_the_issue_in_the_POC_relate]Determine if the issue in the POC related to the unlicensed staff/warehouse employees working within the registered pharmacy space constitutes a VIOLATION of Pharmacy Laws and/or regulations. If it’s determined that violations have occurred, consider another EXTENSION OF THE AGREEMENT for an additional 6 or 12 months. If violations are determined, authorize Board Counsel to issue a Notice of Violation and Further Discipline. If not, the Board may find violations but choose NO FURTHER ACTION against the Licensee’s license.
[bookmark: 1._Option_Care_currently_allows_unlicens]Action: Motion by T. FENSKY, seconded by D. BARNES and voted unanimously by those present, to find them in VIOLATION of Massachusetts Board of Policy 2020-15: Scope of Practice, as stated by the Board’s inspector:
1. Option Care currently allows unlicensed staff/warehouse workers within the registered paharamcy space (This is the secured drug storage area/warehouse area.)
2. [bookmark: 2._Option_Care_currently_allows_unlicens]Option Care currently allows unlicensed staff/warehouse workers within the registered pharmacy space to received medication shipments and place on storage shelving in the same secured drug storage area/warehouse area.
[bookmark: Action:_Motion_by_T._FENSKY,_seconded_by]Action: Motion by T. FENSKY, seconded by S. AHMED and voted unanimously by those present, to NO IMPOSITION OF DISCIPLINE.


S. Patel leaves the meeting at 11:10 AM


[bookmark: TOPIC_X:____FILE_REVIEW]TOPIC X:	FILE REVIEW
Case #1/CASE-2025-3505
PHA-2025-0128	Roslindale Pharmacy, DS2973	Time: 11:10 AM RECUSAL: NONE
DISCUSSION: G. MELTON presented and summarized the investigative report that pertained to this matter.

· On 10/08/2025, Investigator Van Allen travelled to Roslindale Pharmacy to conduct a retail compliance inspection. Upon arrival, Investigator Van Allen discovered that Roslindale Pharmacy was closed during normal posted business hours of 10am to 6pm on Monday through Friday.
· MOR Okwesili admitted the pharmacist was closed on 10/08/2025. He explained that he was on vacation and Pharmacist Opara was covering the pharmacy. According to MOR Okwesili, Pharmacist Opara closed the pharmacy temporarily during posted business hours to deliver prescriptions due to a miscommunication about when she was supposed to do deliveries.
· Pharmacist Opara stated that she was delayed in opening the pharmacy on 10/08/2025 because she delivered a prescription to a patient. She indicated that the patient contacted her the evening before to say she was being discharged from the hospital and would need a dose of her medication the next morning. She made the delivery first thing on 10/08/2025 to avoid a delay in therapy for the patient.
· MOR Okwesili indicated that he changed the hours of operation for the pharmacy to 11am to 5pm on Monday through Friday. MOR Okwesili pledged that prescriptions would only be delivered in the morning before the pharmacy opened or in the evening after the pharmacy closed going forward.
· In addition, MOR Okwesili indicated that he updated the posted hours of operation outside his pharmacy for patients. He also provided a 24-hour phone number to patients in case of emergencies. MOR Okwesili further indicated that he would notify BORP of any closure during posted business hours and clearly post notice of closure with accompanying details for patients as applicable going forward.
ACTION: Motion by S. AHMED, seconded by M. SCIARAFFA, and voted unanimously by those present, to refer the matter (PHA-2025-0128), to the Office of Prosecution for the issuance of an order to show cause and to authorize resolution of the matter by a consent agreement for REPRIMAND.

Case #2/CASE-2024-0002
PHA-2025-0144	CAPS Inc, DS3312	Time: 11:13 AM

RECUSAL: C. BELISLE recused and was not present for the vote or discussion in this matter.
DISCUSSION: G. MELTON presented and summarized the investigative report that pertained to this matter.

· BORP opened a complaint after review of INV9194 during the 05/02/2024 Board Meeting involving a repeat AAL result reported on 12/13/2023 involving 1 CFU Moraxella osloensis/Enhydrobacter aerosaccus surface sample in ISO 8 space And failure to follow BP 2023-09 because they did not reduce the BUDs..

· CAPS disputed that AAL was a repeat because the prior EM was sampled during construction and prior to completion of renovation.
· CA: Current MOR Forman explained that “CAPS’ responses included a total clean down of the affected rooms in the cleanroom, followed by environmental monitoring of air, surface, and particle counts. After incubation, all repeat samples were within specifications, with no atypical growth observed.” Current MOR Forman also indicated that CAPS staff were retrained “on SOP-CAPS-4000158, Clean Room Compounding Area - Product Intro/Removal, and as part of our continual commitment to the environmental quality of our cleanroom…”
· Of note, CAPS’ last reported above action level environmental monitoring result was in August 2024.

ACTION: Motion by K. THORNELL, seconded by M. SCIARAFFA, and voted unanimously by those present, to DISMISS the matter (PHA-2025-0144), No Discipline Warranted, Remediation Complete.


Case #3/CASE-2025-3875
PHA-2025-0158	Drug Crafters, NDS31755	Time: 11:17 AM RECUSAL: NONE
DISCUSSION: G. MELTON presented and summarized the investigative report that pertained to this matter.

· On 11/18/2025, OH BOP summarily suspended Drug Crafters’ Ohio non-resident pharmacy license “based on allegations that they dispensed into Ohio non-FDA approved compounded injectable dangerous drugs.”
· Specifically, Drug Crafters dispensed a total of 56 prescriptions for various injectable peptides to patients in OH from approx. 10/21/2022 to 11/08/2025. OH BOP asserted that the prescriptions contain at least one active ingredient that did not have a USP/NF monograph, were not drug substances that are components of an FDA-approved drug and did not appear on the approved 503A bulk drug substances list, and/or were a biologic product without having a biologic license application, including: BPC-157, CJC-1295/Ipamorelin, Ibutamoren, Tesamorelin, Tesamorelin/Ipamorelin, and Thymosin alpha-1.
· Drug Crafters described that the pharmacy conducted “limited business in Ohio as demonstrated by the fact that the Ohio Board’s allegations only note fifty-six medication orders at issue that were filled over the course of a three-year period.” Drug Crafters next described that the medication listed in the allegations “consisted of non-controlled peptides and importantly, the Ohio Board has presented no allegations related to patient harm…” Drug Crafters also disputed OH BOP’s interpretation of federal law cited in the summary suspension since “FDA has not attempted to impose discipline at the federal level in similar circumstances” and planned “to defend itself in relation to the Ohio Board’s allegations.”
· CA: Drug Crafters pledged that the pharmacy ceased “dispensing any of the peptides at issue to patients across the country until such time there is additional regulatory clarity at the federal and state levels.”

ACTION: Motion by T. FENSKY, seconded by M. SCIARAFFA, and voted unanimously by those present, to DEFER the matter (PHA-2025-0158), and to have the licensee appear before the Board for an Investigative Conference.
Case #4/CASE-2025-4144
PHA-2026-0001	Prescription Dispensing Laboratories, NDS31939NS	Time: 11:20 AM RECUSAL: NONE
DISCUSSION: J. TRIFONE presented and summarized the investigative report that pertained to this matter.

· On 12/16/2025, the licensee submitted a Complex Non-Sterile Compounding License Renewal Application (NDSRE62064NS) which noted that the licensee had not had a satisfactory USP <795> and<800> (as applicable) inspection conducted within 1 year of the renewal application submission.
· The licensee later submitted a non-sterile complex inspection report conducted by the TX BOP dated 12/18/2025.
· The licensee was notified that the TX BOP inspection did not comply with the BORP’s requirements.
· The licensee subsequently submitted an email from NABP dated 02/25/2026 indicating a VPP inspection is scheduled to be conducted in approximately 8 weeks from the date of the email.
· PIC Paglia indicated that “upon identifying the omissions during the renewal process, we implement corrective measures to ensure future renewal submissions include complete inspection documentation prior to attestation. These measure include internal compliance checklists tied to license renewals, enhanced cross-verification between inspection schedules and renewal timelines, and designation of responsible personnel to confirm documentation completeness before submission.”
ACTION: Motion by R. MORELLI, seconded by M. SCIARAFFA, and voted unanimously by those present, refer the matter (PHA-2026-0001), to the Office of Prosecution for the issuance of an order to show cause and to authorize resolution of the matter by a consent agreement for REPRIMAND.
Case #5/CASE-2025-3454
PHA-2025-0125	CVS #619, DS89660	Time: 11:23 AM

RECUSAL: J. ROCCHIO recused and was not present for the vote or discussion in this matter.

DISCUSSION: J. TRAN and J. TRIFONE presented and summarized the investigative report that pertained to this matter.

· During a retail compliance inspection conducted on 10/10/2025. The investigator observed that the licensee was out of compliance with the supervisory ratios.
· MOR Hoogervorst indicated that between 9/10/2025 and 10/10/2025, the pharmacy was out of compliance with the supervisory ratio approximately 146 hours of the 288 hours of operation.
· MOR Hoogervorst has worked with technicians to get them nationally certified.
· MOR Hoogervorst uses a scheduling software, which includes built-in alerts to help ensure compliance with state-specific technician-to-pharmacist ratio requirements. She was not aware that this alert

function existed and now that she is fully informed about this feature that she will incorporate it into the scheduling. Going forward, she will consistently use the alert system to ensure full compliance with Massachusetts regulations.
ACTION: Motion by S. AHMED, seconded by K. THORNELL, and voted unanimously by those present, to DISMISS the matter (PHA-2025-0125), No Discipline Warranted, Remediation Complete.


[bookmark: XI:______HEARING]XI:	HEARING

· [bookmark: _Promise_Pharmacy,_NDS31881_Denial_of_a]Promise Pharmacy, NDS31881 Denial of application for non-resident retail pharmacy - sterile compounding license. (NDSC31881SC)
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Topic XIII:	Executive Session Call to Order:	TIME: 11:26 AM

By: President S. DINNO reads the executive session language and requests a motion to enter executive session.

ACTION: Motion by M. SCIARAFFA Seconded by P. WOLOHAN, voted unanimously by roll call to enter executive session #1.


Topic XIV:	65C Sessions MGL c. 112 section 65C	TIME: 11:54 AM

By: President S. DINNO request a motion to enter M.G.L 65 c Session.

ACTION: At 11:54 AM, J. ROCCHIO, seconded by M. SCIARAFFA and voted unanimously by all those present to enter M.G.L. chapter 65C Session by roll call vote.


Topic XV:	ADJOURMENT OF MEETING	TIME: 01:34 PM

ACTION: Motion by K. THORNELL seconded by D. BARNES and voted unanimously by those present, to adjourn the meeting by roll call vote.


EXHIBITS USED DURING THE OPEN SESSION OF THE MEETING

1. March 26, 2026, Agenda
2. March 5, 2026, Board Minutes
3. Licensure Policy 13-01 Report
4. Monthly Probation Report
5. BDR Licensure Report pursuant Policy 14-02
6. Research Drug Study Report
7. Recommendation Document: 26-01 Compounding of GLP-1 medications with additives
8. Additional proposed resolutions for NABP Annual Meeting
9. Policy 13-01 Licensure Applications and Notices
10. Policy 2026-01: Loss or Theft of Controlled Substances
11. Apostrophe Pharmacy, application
12. Infinite Health Pharmacy, application
13. MGB Specialty Pharmacy at MGH, application
14. Beaker Pharmacy, application
15. Luminara Compounding, application
16. BILH Pharmacy-Home Infusion Services, application
17. BILH Pharmacy Direct, application
18. BILH Specialty Pharmacy, application
19. Review of Compliance: CVS #507
20. Review of Compliance: Option Care
21. PHA-2025-0218 Roslindale Pharmacy
22. PHA-2025-0144 CAPS, Inc.
23. PHA-2025-0001 Drug Crafters
24. PHA-2025-0125 CVS #619
