Board of Registration in Dentistry

General Session Agenda & Minutes

April 3, 2024  
(Approved by the  Board on June 5, 2024)

COMMONWEALTH OF MASSACHUSETTS
NOTICE OF THE REGULARLY SCHEDULED MEETING OF THE

BOARD OF REGISTRATION IN DENTISTRY
April 3, 2024
Via WebEx from 250 Washington Street
Boston, Massachusetts 02108
AGENDA 

If you need reasonable accommodations to participate in the meeting, contact the DPH ADA Coordinator, Sofie Daley, Sofie.Daley@mass.gov, in advance of the meeting. While the Board will do its best to accommodate you, certain accommodations may require distinctive requests or the hiring of outside contractors and may not be available if requested immediately before the meeting.
General Session is open to the public and may be viewed and/or heard via WebEx.

WebEx Information: If possible, please call the Board at (617) 973-0970 at least 24 hours before the meeting to request an email invitation to attend this meeting by video conference. The invitation will contain a direct link to the meeting.

You may also obtain video and audio access to all sessions of the meeting open to the 
public through the following link: 

https://eohhs.webex.com/eohhs/j.php?MTID=m11da49887322eabaa4692a6e35952949
Call-in number for audio-only attendance: 1- (617) 315-0704 (toll) or 1-(650) 479-3208 (toll) only if you have no access to video conference.
Access Code:  2530 327 8705
Attendee ID: #   

Password: BORID123 (26743123 from phones and video systems)
	8:30 AM
	
	CALL TO ORDER, DETERMINATION OF QUORUM & AGENDA APPROVAL
	
	

	8:32 AM
	I
	EXECUTIVE SESSION (closed to the public)

The Board will meet in Executive Session as authorized pursuant to M.G.L. c. 30A, § 21(a)(1) for the purposes of discussing the reputation, character, physical condition or mental health, rather than professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against an individual.
Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve medical records and information of patients.

Specifically, the Board will discuss and evaluate the Good Moral Character of an applicant for initial licensure.

	
	

	11:15 AM
	II
	M.G.L. c. 112, §65C SESSION  (closed to the public)
	
	

	11:45 AM
	
	GENERAL SESSION 

	
	

	
	III
	COMPLAINT RESOLUTION:  PENDING BOARD MATTERS:

1.         SA-INV-19232:     Dr. Paul Gordon

	
	K. O’Connell

	
	IV
	COMPLAINT RESOLUTION: REQUESTS FOR RECONSIDERATION
1.
DEN-2020-0063:  Andrea Cantone, RDA
2.
DEN-2020-0024:  Dr. David Katz

3.          DEN-2022-0033:  Dr. Patrick Assioun

4.          DEN-2022-0084:  Dr. William Conroy, Jr.

5.          DEN-2022-0080:  Dr. Bakhourn Girgis

6.          DEN-2022-0081:  Dr. Kristofer Haggarty

7.          DEN-2020-0082:  Dr. Thomas Hernon
	
	Board Counsel Jacqueline Petrillo, Esq.

	
	V
	ADMINISTRATIVE MATTERS:

1.  Minutes from January 10, 2024 and March 6, 2024
2.  Initial Licensure Application re:  Dr. M. Caroline Jones  (missing exam)

3.  Initial Licensure Application re:  Dr. Snober Tariq          (out of state discipline)

4.  Reactivation Application re:  Darlene R. Cassola, RDH, DH10458

5.  Request for Waiver of Passing Score on the TOEFL re: Dr. Cristina S. de Moreno

6.  Report on Applications for Retired License Status


	
	B. Young

K. Fishman

	3:15 PM
	
	FLEX SESSION
	
	

	3:30 PM
	
	ADJOURNMENT
	
	


MASSACHUSETTS BOARD OF REGISTRATION IN DENTISTRY

250 Washington Street, Boston, MA  02108
GENERAL SESSION MINUTES 

 April 3, 2024
Present:  Dr. Michael Scialabba, Board Chair; Dr. Thomas Trowbridge, Board Secretary; 
Dr. Richard T. Miller; Dr. Sabina Malla; Dr. Seema Jacob; Ms. Jacyn Stultz, MS, RDH; 

Ms. Stacy Haluch, RDH; Ms. Jennifer McKeon, M.Ed., RDH, CDA; Ms. Ailish Wilkie, MS, CPHRM, CPPS, CPHQ.
Absent:   None
Board Staff Present: Barbara A. Young, RDH, Executive Director; Michael Egan, Esq., Board Counsel; Dr. Liliana DiFabio, Supervisor of Investigations; OPP Investigators Deborah El-Majdoubi, Kathleen O’Connell, Jaris Bueno, Eileen Mulligan, Rhonda Heard and Michele Cleasby.
	Motion:
	At 8:34 a.m., to adopt the proposed agenda for today’s meeting


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
Vote:
	Ms. Jacyn Stultz
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 
Dr. Richard T. Miller, Dr. Sabina Malla, Dr. Seema Jacob, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie,
Ms. Jennifer McKeon
Opposed: None
Abstain: None



At 8:34 a.m., Dr. Scialabba announced that the Board will meet in a closed session, as authorized for the purpose of discussing the reputation, character, physical condition, or mental health, rather than the professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against, a public officer, employee, staff member or individual.  Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve patient records and the treatment of patients.  The Executive Session is closed to members of the public except as provided for in M.G.L. c. 30A, §21(a)(1).  At the conclusion of the Executive Session, the Board will enter a closed M.G.L. c. 112, §65C Session before returning to its General Session and adjourning the meeting for the day.
	Motion:
	At 8:35 a.m. to enter a closed MGL c. 30A, §21(a)(1) Executive Session



	Motion Made By:
	Ms. Jacyn Stultz


Second:

   Ms. Jennifer McKeon
Vote:


In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Sabina Malla, Dr. Seema Jacob, 

Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie,

Ms. Jennifer McKeon
Opposed: None
Abstain: None

The Board took its morning recess at 11:18 a.m. and resumed its meeting at 11:30 a.m.

The Board recessed for lunch at 12:47 p.m. and resumed its meeting at 1:24 p.m.

Administrative Matters:
1.
Request for Consideration of Application for Initial Licensure as a Dentist by Credential – Executive Director Barbara A. Young, RDH
In Re:  Dr. M. Caroline Jones
The applicant was present for the discussion and vote of the Board on this matter and answered all questions as appropriate.

Dr. Jones noted the complaint filed against her with the Texas dental board resulted in a non-disciplinary sanction; Ms. Young agreed.  Dr. Trowbridge asked Dr. Jones if she obtained a dental license in Texas; Dr. Jones replied she did in 2011.  Dr. Trowbridge asked Dr. Jones if she provided the scores on her South Carolina dental clinical competency exam to the Texas dental board; Dr. Jones replied she believes she did.  
	Motion:
	To approve Dr. M. Caroline Jones application for initial licensure as a dentist by credential


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Seema Jacob 

	Vote:


	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Sabina Malla, Dr. Seema Jacob, 

Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie,

Ms. Jennifer McKeon
Opposed: None
Abstain: None




2.
Request for Consideration of an Application for Reactivation of an Expired Dental Hygiene License – Executive Director Barbara A. Young, RDH

In Re:  Darlene R. Cassola, RDH  License No. DH10458

The licensee was present for the discussion and vote of the Board on this matter and answered all questions as appropriate.

The licensee explained to the Board she had to step away from practicing as a dental hygienist due to child healthcare issues and noted she has been offered a job but is unsure if she will ever return to clinical practice.  Ms. Stultz noted much has changed regarding the practice of dental hygiene in the 11 yrs. since the licensee stopped practicing and that the Board has a duty to protect the public.  Ms. Stultz asked the licensee if she understood taking a dental hygiene clinical refresher course would be to her benefit; the licensee replied she did but noted she would be unable to travel to Connecticut to take the course the Board recommends.  The licensee stated she feels ready to return to active practice.  But Dr. Trowbridge noted the Board cannot issue you a license that lets you only practice at one dental office as an active license would permit her to work anywhere.  Ms. Stultz suggested the licensee consider retaking the manikin-based dental hygiene clinical competency exam instead.  
	Motion:
	To approve the licensee’s reactivation application upon proof the licensee has 1) retaken and passed the CDCA/WREB dental hygiene clinical competency exam, or 2) completed the dental hygiene clinical competency refresher course as offered by Ms. Joyce Turcotte in Connecticut


	Motion Made By:
	Ms. Stacy Haluch

	Second:
	Dr. Michael Scialabba 

	Vote:


	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Sabina Malla, Dr. Seema Jacob, 

Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie,

Ms. Jennifer McKeon
Opposed: None
Abstain: None




3.
Report on Applications for Retired License Status – Executive Director Barbara A. Young, RDH
Dr. Scialabba asked if the number of licensees seeking retired status has increased; Ms. Young replied it has and noted this month’s list is nearly twice as long as reports in the past.

4.
Review of the General Session Minutes of the Board Meeting on January 10, 2024 and March 6, 2024 – Executive Director Barbara A. Young, RDH

Ms. Young informed the Board she has not completed writing up the minutes from these meetings and plans on submitting these minutes to the Board for its consideration at its next meeting on May 1, 2024.

5.
Request for Waiver of Passing Score on the TOEFL iBT Exam – Executive Director Barbara A. Young, RDH

In Re: Dr. Cristina S. de Moreno

The applicant was present for the discussion and vote of the Board on this matter and answered all questions as appropriate.  


Ms. Stultz asked why a score of  “90” or higher was required on the TOEFL iBT exam; Ms. Young replied a score of “90” is the equivalent of a 75% on the exam.  Ms. Wilkie asked the applicant how many times she took the exam; the applicant replied five times.  Dr. Scialabba asked if the score report given to the Board reflects the applicant’s “best scores” – Ms. Young replied it does.  Ms. Stultz asked the applicant which section of the exam resulted in her lowest scores; the applicant replied she only scored a 17 out of 20 on the reading section but noted her scores were the highest on the speaking and writing sections.


Dr. Trowbridge asked the applicant about her employment plans; the applicant replied she has been offered a position as a limited licensee at the Community Health Connections and noted she has worked at this facility for four years as a licensed dental assistant.  The applicant noted she is very comfortable with speaking with patients and will ask for help with translation if necessary.

	Motion:
	To grant the applicant’s request for a waiver of passing score of “90” or higher on the TOEFL iBT exam.


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Richard T. Miller   

	Vote:


	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Sabina Malla, Dr. Seema Jacob, 

Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie,

Ms. Jennifer McKeon
Opposed: None
Abstain: None




6.
Request for Consideration of an Application for Initial Licensure as a Dentist – Executive Director Barbara A. Young, RDH

In Re:  Dr. Snober Tariq

The applicant was not present for the discussion and vote of the Board on this matter.


Ms. Wilkie noted the applicant was disciplined by the Texas dental board for writing a prescription for an antibiotic for a patient who was allergic to that antibiotic.  Ms. Wilkie noted that if this had occurred in Massachusetts, the Board would have disciplined the applicant but not revoke his dental license.  Ms. Wilkie opined this incident should not prevent the applicant from obtaining a license in Massachusetts.  Dr. Trowbridge agreed noting the Texas dental board issued a non-disciplinary sanction.  
	Motion:
	To approve the applicant’s application for initial licensure as a dentist.


	Motion Made By:
	Ms. Ailish Wilkie

	Second:
	Ms. Stacy Haluch   

	Vote:

Flex Session:

	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Sabina Malla, Dr. Seema Jacob, 

Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie,

Ms. Jennifer McKeon
Opposed: None
Abstain: None


a.
Dr. Scialabba asked if the issue of providing temporary licensure to dentists, dental hygienists and dental assistants for participation in a hands-on clinical continuing education course could be added to the agenda for the next Board meeting.
Complaint Resolution – Investigator Kathleen O’Connell
--In the Matter of SA-INV-19232: Dr. Paul E. Gordon
The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Business practice issues


	Materials Reviewed:
	Investigative report with attachments



	Discussion:
	Ms. O’Connell informed the Board the patient complainant was referred to the licensee, an oral surgeon, for the extraction of tooth no. 4 (upper right second premolar) and the placement of an implant but the patient was asked for full payment prior to treatment and was informed by the licensee the patient’s insurance co. would reimburse the patient.  However, Ms. O’Connell noted BCBS told the patient a check was issued to the licensee so the patient tried to obtain a reimbursement from the licensee to no avail.  But Ms. O’Connell noted the licensee issued a refund to the patient’s VISA credit card on the same day he received the check from BCBS and informed the patient of the credit.  
Ms. Young asked if the patient acknowledged receiving the credit; Ms. O’Connell replied the patient did but stated he wanted a check from the licensee, not a credit on his VISA card.  



	Motion:
	To not open a formal complaint as no evidence of violation found.

	
	

	Motion Made By:


	Ms. Jacyn Stultz

	Second:

Vote:
	Dr. Thomas Trowbridge 
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Sabina Malla, Dr. Seema Jacob, 

Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie,

Ms. Jennifer McKeon
Opposed: None
Abstain: None




Complaint Resolution – Requests for Reconsideration by Board Counsel Jacqueline Petrillo, Esq.
Ms. Young informed the Board the following matters have been deferred to the May 1, 2024 Board meeting at the request of Attorney Petrillo.
--In the Matter of DEN-2020-0063: Andrea Cantone, RDA
--In the Matter of DEN-2020-0024: Dr. David Katz

--In the Matter of DEN-2022-0033: Dr. Patrick Assioun

--In the Matter of DEN-2022-0084: Dr. William Conroy, Jr.
--In the Matter of DEN-2022-0080: Dr. Bakhourn Girgis

--In the Matter of DEN-2022-0081: Dr. Kristofer Haggarty

--In the Matter of DEN-2020-0082: Dr. Thomas Hernon

	Motion:
	At 2:12 p.m. to enter a closed MGL c. 112, §65C Session



	Motion Made By:
	Dr. Thomas Trowbridge


Second:

   Ms. Ailish Wilkie

Vote:


   In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

   Dr. Richard T. Miller, Dr. Sabina Malla, Dr. Seema Jacob, 

   Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie,

   Ms. Jennifer McKeon
   Opposed: None
   Abstain: None

	Motion:
	At 2:27 p.m. to adjourn the meeting



	Motion Made By:
	Ms. Ailish Wilkie


Second:

   Ms. Jennifer McKeon
Vote:


   In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

   Dr. Richard T. Miller, Dr. Sabina Malla, Ms. Jennifer McKeon, 

   Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie,

   Opposed: None
   Abstain: None

Respectfully submitted,

Barbara A. Young, RDH, JD
Executive Director

DATED:   June 2, 2024
2

