Board of Registration in Dentistry

General Session Agenda & Minutes

January 8, 2025   
(Approved by the Board on April 2, 2025)


COMMONWEALTH OF MASSACHUSETTS
NOTICE OF THE REGULARLY SCHEDULED MEETING OF THE

BOARD OF REGISTRATION IN DENTISTRY
January 8, 2025
Via WebEx from 250 Washington Street
Boston, Massachusetts 02108
AGENDA 

If you need reasonable accommodations in order to participate in the meeting, contact the DPH ADA Coordinator Ms. Stacy Hart by email at Stacy.Hart@mass.gov or by phone at 857-274-1120, in advance of the meeting. While the Board will do its best to accommodate you, certain accommodations may require distinctive requests or the hiring of outside contractors and may not be available if requested immediately before the meeting.  Only the General Session is open to the public and may be viewed and/or heard via WebEx.

WebEx Information: Please send an email to Executive Director Barbara A. Young, RDH at barbara.a.young@mass.gov at least 24 hours before the meeting to request an email invitation to attend this meeting by video conference. The invitation will contain a direct link to the meeting.

You may also obtain video and audio access to all sessions of the meeting open to the 
public through the following link: 

https://eohhs.webex.com/eohhs/j.php?MTID=mc0a3afc3e22106667089484d2b647403
Call-in number for audio-only attendance: 1- (617) 315-0704 (toll) or 1-(650) 479-3208 (toll) only if you have no access to video conference.
Access Code:  2536 681 4932
Attendee ID:   #              Password:    BORID2025
	8:30 a.m.
	
	CALL TO ORDER, DETERMINATION OF QUORUM, AND  

APPROVAL OF AGENDA

	
	

	8:32 a.m.
	I
	GENERAL SESSION

ADMINISTRATIVE MATTERS

1.  Request for Consideration of Updated CRDTS clinical competency  exam

2.  Request for Reconsideration of Application for a Portable Dental Operation (PDO) Permit - In Re:  Dr. Theresa W. Cleary

3.  Update Re: "Patients First" legislation

4.  Request for Waiver of Passing Score on TOEFL iBT and IELTS Exams - In Re:  Dr. Guadalupe O. Montoya Almada
5.  Minutes from November 6, 2024 BORID meeting

6.  Minutes from the December 4, 2024 BORID meeting

7.  Monthly probation report

8.  Update Re:  DPH URAMP Program

9.  Complaint Committee Meeting Schedule


	
	Executive Director Barbara A. Young, RDH

Board Counsel Michael Egan, Esq.

Probation Dept. Coordinator Karen Fishman

	

	II
	COMPLAINT RESOLUTION: PROBATION MATTERS - REVIEW OF COMPLIANCE


	
	Probation Dept. Coordinator Karen Fishman

	
	
	FLEX SESSION
	
	

	10:30 a.m.
	III
	EXECUTIVE SESSION (closed to the public)
	
	

	11:00 a.m.
	IV
	MGL c. 112, s. 65C SESSION  (closed to the public)

	
	

	3:00 p.m.
	
	ADJOURNMENT
	
	


MASSACHUSETTS BOARD OF REGISTRATION IN DENTISTRY

250 Washington Street, Boston, MA  02108
GENERAL SESSION MINUTES 

 January 8, 2025
Present:  Dr. Michael Scialabba, Board Chair; Dr. Thomas Trowbridge, Board Secretary; 
Dr. Richard T. Miller; Dr. Kasra Rafia; Dr. Sabina Malla; Ms. Jacyn Stultz, MS, RDH; 
Ms. Jennifer McKeon, M.Ed., RDH, CDA; 

Absent:   Dr. Seema Jacob; Ms. Stacy Haluch, RDH; Ms. Ailish Wilkie, MS, CPHRM, CPPS, CPHQ
Board Staff Present: Barbara A. Young, RDH, Executive Director; Kyle Rippstein, Associate Executive Director; Chief Board Counsel Heather Engman, Esq.; Board Counsel Michael Egan, Esq.; Dr. Liliana DiFabio, Supervisor of Investigations; OPP Investigators Kathleen O’Connell, Jaris Bueno, Eileen Mulligan, Rhonda Heard, Deborah El-Majdoubi and Michele Cleasby; Probation Dept. Coordinator Karen Fishman.
Dr. Thomas Trowbridge chaired the meeting from 8:37 a.m. until Dr. Michael Scialabba’s arrival at 8:46 a.m.
	Motion:
	At 8:37 a.m., to adopt the proposed agenda for today’s meeting


	Motion Made By:
	Dr. Kasra Rafia

	Second:
Vote:
	Dr. Thomas Trowbridge 
In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller, 

Dr. Kasra Rafia, Dr. Sabina Malla, Ms. Jacyn Stultz, 
Ms. Jennifer McKeon

Opposed: None
Abstain: None



Administrative Matters:
1.
Reconsideration of Request for Approval of Updated CRDTS Clinical Competency Exams – Executive Director Barbara A. Young, RDH


Ms. Richael Cobler and Dr. Mark Edwards were present on behalf of the CRDTS exam agency for the discussion of the Board on this matter.    

Ms. Cobler informed the Board the CRDTS exam agency is requesting the Board eliminate the requirement of a passing score on the CDCA/WREB DSE and CSCE exams in addition to proof of a passing score on all sections of the CRDTS dental and dental hygiene clinical competency exams from all candidates who opt to take the CRDTS exams.  Dr. Edwards stated CRDTS just completed an occupational analysis in 2018 that is the gold standard for all exams noting the written exam is computer based and information from the analysis was used to draft the written exam.  Dr. Edwards noted the exam includes those procedures most frequently used by dentists and dental hygienists.  Dr. Trowbridge asked about the importance as a multiplying factor; Dr. Edwards replied the analysis included a review of how frequently a task is performed and an assessment by survey participants as to what is important for treating patients.     

Ms. Cobler noted CRDTS undertook a nationwide survey of practicing dentists and that the survey results were consistent from 2018 to 2024.  Dr. Edwards indicated CRDTS has multiple versions of the written exam and the exams are continually modified.  Dr. Rafia asked if the exam was modified in 2018; Dr. Edwards replied CRDTS was joined with the WREB exam up to 2018 but has been on its own since 2024.  Dr. Scialabba asked about the pass/fail rate; Dr. Edwards replied the passing rate is 89% with a median passing rate of 82%.  Ms. Young asked if changes have been made to the dental hygiene exam; Dr. Edwards replied the occupational survey included dental hygienists and was completed in November 2024.  Ms. Stultz noted CRDTS’s request is only for its dental exam and no information has been provided regarding the dental hygiene exam; Dr. Edwards replied that information can be provided to the Board.  Ms. Stultz asked what was the biggest change to the dental hygiene exam; Dr. Edwards replied the inclusion of periodontal charting.  Ms. Cobler noted the CRDTS exam review committee is comprised of members from 23 state dental boards and that Massachusetts is the only state that requires proof of a passing score on the CDCA/WREB exams as 38 states accept the CRDTS exam as offered.  


The Board members agreed to defer this matter until its meeting in February 2025 so that CRDTS may provide information regarding the changes to its dental hygiene exam. 
2.
Request for Reconsideration of an Application for a Portable Dental Operation Permit (PDO Permit)  – Executive Director Barbara A. Young, RDH

In re:  Dr. Theresa W. Cleary

The licensee and Jon Eskow, Esq. were present for the discussion and vote of the Board on this matter; the licensee answered all questions as appropriate.

Ms. O’Connell informed the Board the licensee undertook the changes to her sterilization area as recommended by the Board and has provided photographs of those changes.  Ms. Stultz asked the licensee if she has started the renovations; Dr. Cleary replied the renovations have been completed.  Dr. Trowbridge asked the licensee to explain; Dr. Cleary stated she worked with dental designers from Benco and removed the washer/dryer from the sterilization area.  Ms. Stultz opined the licensee’s updated sterilization area is much improved.  
Dr. Trowbridge asked if it was permissible for the dental investigators to access this area if necessary; Ms. Stultz noted a letter was provided by Dr. Cleary from the homeowners, her parents, granting the licensee permission to use their home for her sterilization area.  

	Motion:
	To approve the licensee’s application for a portable dental operation permit


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Richard T. Miller   

	Vote:


	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Kasra Rafia, Dr. Sabina Malla, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon

Opposed: None
Abstain: None




3.
Consideration of a Request for a Waiver of a Passing Score on the TOEFL iBT and IELTS Exams   – Executive Director Barbara A. Young, RDH

In re:  Dr. Guadalupe O. Montoya Almada

Dr. Montoya Almada was present for the discussion and vote of the Board on this matter and answered all questions as appropriate.


Dr. Scialabba asked Dr. Montoya Almada if she took each exam only once; Dr. Montoya Almada replied she took the exams multiple times but her score did not go higher than an 89 (TOEFL iBT) or 6.5 (IELTS).  Dr. Montoya Almada stated the exam does not represent her English skills and that she has a job offer from the Dorchester House.  
	Motion:
	To approve the applicant’s request for a waiver of a passing score of “90” or higher on the TOEFL iBT exam and a passing score of “7.0” on the IELTS exam.  


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Richard T. Miller   

	Vote:


	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Kasra Rafia, Dr. Sabina Malla, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon

Opposed: None
Abstain: None




4.
Update Re: “Patients First” Legislation – Executive Director Barbara A. Young, RDH


Ms. Young informed the Board the implementation of this bill has officially been pushed back to January 1, 2027.  Dr. Trowbridge asked if DPH has started to prepare for the roll out of this bill; Ms. Young replied not to her knowledge.  
5.
Review of the Minutes from BORID Meetings on November 6, 2024 and December 4, 2024 – Executive Director Barbara A. Young, RDH

Ms. Young informed the Board she has yet to finish drafting the minutes from these meetings and plans on submitting the drafts to the Board during its meeting in February 2025.

6.
Monthly Probation Report – Probation Dept. Coordinator Karen Fishman


Ms. Young submitted the monthly probation report to the Board on behalf of Ms. Fishman; the Board members had no questions for Ms. Young.

7.
Update Re: URAMP Program – Executive Director Barbara A. Young, RDH


Ms. Young noted Dr. Trowbridge had asked her if the URAMP team would be returning to the Board to ask for its help in drafting a program suitable for dentists, dental hygienists and dental assistants.  Ms. Young stated she had no information to share at this time but will contact the URAMP team for an update.
8.
BORID Complaint Committee Meeting Schedule – Executive Director Barbara A. Young, RDH


Ms. Stultz noted it could be a very long day for some Board members if a complaint committee meeting is scheduled for the afternoon of a Board meeting and asked Dr. DiFabio about the backlog of cases waiting to be considered.  Dr. DiFabio replied there is enough of a backlog to warrant scheduling a complaint committee meeting in March 2025 and recommended holding quarterly complaint committee meetings.  Dr. Scialabba suggested an all-day complaint committee meeting be held in March instead of the monthly Board meeting.  Ms. Young replied she will cancel the regularly scheduled Board meeting in March and schedule an all-day complaint committee meeting if the Board members are in agreement; all Board members agreed.  Ms. Young asked for volunteers for the March 2025 complaint committee meeting; Drs. Scialabba, Miller and Rafia and Ms. Stultz offered to participate in that meeting.  
Flex Session:

1.
House bill H.4842:  Ms. Stultz noted this bill permitting foreign trained dentists to obtain dental hygiene licenses landed on the governor’s desk on or about 1/1/25 and the governor has 90 days to sign the bill.  Ms. Young noted she will add this issue to the agenda for the next Board meeting in February.    

2.
Dr. Trowbridge asked if there is any progress on finalizing the steps required to promulgate the Board’s proposed changes to its regulations at 234 CMR.  Atty. Egan replied the legal team is nearly finished putting together the packet for approval by the DPH commissioner, EOHHS, etc.

3.
Dr. Scialabba noted a bill was recently passed at the statehouse that would tax medical practices that use anesthesia/sedation and may be applicable to dental practices.  Ms. Young noted she will add this issue to the agenda for the next Board meeting and asked Dr. Scialabba if he would provide the details on the bill, i.e. the bill number.  Dr. Trowbridge noted this bill has been in the works for quite some time.

4.
Ms. Young asked the Board members to confirm their attendance at the Yankee Dental Congress on Saturday, February 1st; Drs. Trowbridge, Miller and Malla and Ms. Stultz and Ms. McKeon said they will participate in both Board courses.

The Board took its morning recess at 9:55 a.m. and resumed its meeting at 10:51 a.m.

	Motion:
	At 10:52 a.m. to enter a closed MGL c. 30A, §21(a)(1) Executive Session


	Motion Made By:
	Ms. Jacyn Stultz 


Second:

   Dr. Richard T. Miller 

Vote:


   In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 




   Dr. Richard T. Miller, Dr. Kasra Rafia, Dr. Sabina Malla, 




   Ms. Jacyn Stultz, Ms. Jennifer McKeon




   Opposed: None



   Abstain: None

The Board recessed for lunch at 11:57 a.m. and resumed its meeting at 12:32 p.m.

	Motion:
	At 12:33 p.m. to enter a closed MGL c. 112, §65C Session



	Motion Made By:      
	Dr. Richard T. Miller


Second:

   Ms. Jennifer McKeon 

Vote:


   In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 




   Dr. Richard T. Miller, Dr. Kasra Rafia, Dr. Sabina Malla, 




   Ms. Jacyn Stultz, Ms. Jennifer McKeon




   Opposed: None



   Abstain: None

	     
	


Motion:

At 2:13 p.m. to adjourn the meeting
Motion Made By:
Ms. Jacyn Stultz
Second:

Dr. Richard T. Miller
Vote:


In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 




Dr. Richard T. Miller, Dr. Kasra Rafia, Dr. Sabina Malla, 




Ms. Jacyn Stultz, Ms. Jennifer McKeon




Opposed: None



Abstain: None

Respectfully submitted,

Barbara A. Young, RDH, JD
Executive Director

DATED:   March 31, 2025
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