Board of Registration in Dentistry

General Session Agenda & Minutes

July 19, 2023 

(Approved by the Board on September 6, 2023)


COMMONWEALTH OF MASSACHUSETTS
NOTICE OF THE REGULARLY SCHEDULED MEETING OF THE

BOARD OF REGISTRATION IN DENTISTRY
July 19, 2023
Via WebEx from 250 Washington Street
Boston, Massachusetts 02108
AGENDA 

If you need reasonable accommodations to participate in the meeting, contact the DPH ADA Coordinator, Sofie Daley, Sofie.Daley@mass.gov, in advance of the meeting. While the Board will do its best to accommodate you, certain accommodations may require distinctive requests or the hiring of outside contractors and may not be available if requested immediately before the meeting.
General Session is open to the public and may be viewed and/or heard via WebEx.

WebEx Information: If possible, please call the Board at (617) 973-0970 at least 24 hours before the meeting to request an email invitation to attend this meeting by video conference. The invitation will contain a direct link to the meeting.

You may also obtain video and audio access to all sessions of the meeting open to the 
public through the following link: 

https://eohhs.webex.com/eohhs/j.php?MTID=ma33e7adfee1c0f010c9ea37078e0cbf2
Call-in number for audio-only attendance: 1- (617) 315-0704 (toll) or 1-(650) 479-3208 (toll) only if you have no access to video conference.
Access Code: 2539 337 5658

Attendee ID:
	Time
	#
	Item
	Exhibits
	Contact

	8:30 a.m.
	I
	CALL TO ORDER, DETERMINATION OF QUORUM, AND  

APPROVAL OF AGENDA
	
	


	8:32
	II
	ADMINISTRATIVE MATTERS

1. Request to Offer Dental Radiology Course for Auxiliaries:

   Community College of Rhode Island

2. Requests for Waiver of TOEFL Requirements:

    a. Ana Matos Muñoz (applying for DL licensure)

    b. Patricia Reynoso Galva (applying for DL licensure)

3. Anesthesia Committee Appointments, Definition of Quorum, and Proposed Meeting Date(s)

4. Staff Action Policy—Unlicensed Practice and Supervising Unlicensed Practice

5. GMC Staff Action Licensing Report

6. Review of BORID General Session Minutes: May 3, 2023

7. Review of BORID General Session Minutes: June 7, 2023


	Memos, 

Reports,

Draft Minutes


	B. Young

	9:40
	III
	COMPLAINT RESOLUTION: PENDING BOARD MATTERS

1. DEN-2021-0009: Anh Ly, RDA

2. DEN-2021-0010: Dr. Que Dinh

3. SA-INV-20307: Dr. Parsadini Shetty

4. DEN-2021-0004: Patricia Batista, RDA

5. DEN-2021-0005: Dr. Norma Herrera

6. DEN-2020-0128: Dr. Arvinder Sawhney
	Investigation Reports, Memos, Attachments
	J. Bueno

R. Heard

D. El-Majdoubi

	10:05
	IV
	FLEX SESSION


	
	

	10:15
	
	BREAK
	
	

	10:30
	V
	EXECUTIVE SESSION (closed to the public)

The Board will meet in Executive Session as authorized pursuant to M.G.L. c. 30A, § 21(a)(1) for the purposes of discussing the reputation, character, physical condition, or mental health, rather than professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against an individual.

Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve medical records and information of patients.


	
	

	1:00 p.m.
	VI
	ADJUDICATORY SESSION (closed to the public)


	
	

	1:30
	
	ADJOURNMENT
	
	


MASSACHUSETTS BOARD OF REGISTRATION IN DENTISTRY

250 Washington Street, Boston, MA  02108
GENERAL SESSION MINUTES 

 July 19, 2023

Present:  Dr. Michael Scialabba, Board Chair; Dr. Thomas Trowbridge, Board Secretary; Dr. Richard T. Miller; Dr. Seema Jacob; Dr. Sabina Malla; Ms. Jacyn Stultz, RDH; Ms. Stacy Haluch, RDH; Ms. Jennifer McKeon, RDH, CDA
Absent:   Ms. Ailish Wilkie; Jeffrey Mills, Asst. Executive Director
Board Staff Present: Barbara A. Young, RDH, Executive Director; Jacqueline Petrillo, Esq., Board Counsel; Michael Egan, Esq., Board Counsel; Dr. Liliana DiFabio, Supervisor of Investigations; OPP Investigators Kathleen O’Connell, Eileen Mulligan, Jaris Bueno, Deborah El-Majdoubi and Michele Cleasby; Monica Botto, Assistant Executive Director, Board of Registration in Pharmacy; Joanna Chow, Board of Registration in Pharmacy
	Motion:
	At 8:37 a.m., to adopt the proposed agenda for today’s meeting


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
Vote:
	Dr. Richard T. Miller
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 
Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: None
Abstain: None


Administrative Matters:
1. Request for Approval of a Proposed Radiology Course for Auxiliaries: Community College of Rhode Island  ̶  Barbara A. Young, RDH Executive Director
Representatives from the Community College of Rhode Island were not present for the discussion of the Board on this matter.. 

Ms. Young presented the request of the staff from the Community College of Rhode Island for the approval of their radiation health and safety course for dental auxiliaries. They reached out to Ms. Young a few months ago to inquire whether the Board would approve their course. The college is a CODA-accredited dental hygiene and dental assisting school. There are many dental assistants in the south coast area that have difficulty accessing one of the Board-approved radiation health and safety courses without having to travel to Boston, Cape Cod or western Massachusetts. Ms. Young reached out to the faculty at the college and requested a course description, course objectives, resumes and curriculum vitae of the instructors and they did not respond. Ms. Young recommends deferring this request until the September meeting, and if the faculty can get the paperwork to Ms. Young in time, Ms. Young will include this request on the agenda for the September 6th meeting and invite representatives from CCRI to participate in the meeting. 
	Motion:
	To defer the request to offer a radiology course for the Community College of Rhode Island to the next meeting of the Board.


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
Vote:
	Dr. Michael Scialabba
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 
Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: None
Abstain: None




2. Request for Waiver of TOEFL Requirements ̶   Barbara A. Young, RDH Executive Director

a. Dr. Ana Matos Muñoz (applying for DL licensure)

b. Dr. Patricia Reynoso Galva (applying for DL licensure)
In Re: Dr. Ana Matos Muñoz
The licensee was not present for the discussion and vote of the Board on this matter.


Ms. Young informed the Board that the applicant is requesting a waiver of the required passing score of “90” or higher on the TOEFL iBT exam. However, by the time the meeting took place today Dr. Matos Muñoz retook the TOEFL exam and passed with a score of “91” and submitted her paperwork to Ms. Young. Ms. Young noted she will finish processing this application after the meeting today.


Atty. Jacqueline Petrillo informed the board that because Dr. Matos Muñoz informed the board she passed the TOEFL, her application is no longer valid and does not require the Board to consider the matter and vote.

In Re: Dr. Patricia Reynoso Galva
The licensee was present for the discussion and vote of the Board on this matter and answered all questions as appropriate.


Ms. Young informed the Board that the applicant is asking for a waiver of a passing score of “90” or higher on the TOEFL iBT exam. Dr. Reynoso Galva last took the exam on March 27, 2023, and scored an overall score of “88.” Ms. Young noted the Board has a history of accepting scores of an “88” or “89” in the past.

Ms. Stultz asked Dr. Reynoso Galva how many times she had taken the exam, to which she replied that she has tried many times and is surprised that she cannot achieve a higher score. Dr. Reynoso Galva states that it may be due to her first language not being English and she feels she needs extra time on the reading and writing portions of the exam. Dr. Scialabba asked whether Dr. Reynoso Galva has taken preparatory classes, in which she answered yes. Dr. Scialabba asked the candidate what her other scores where on the exam. Dr. Reynoso Galva states that she ranges from 87 to 88 and scores a 20 out of 30 in the reading but has scored a 15 out of 30 in the reading, which is where she loses most of her points. Dr. Scialabba mentioned to the candidate that her most recent score was an 80, which means she did worse than the previous exams. Ms. Young clarified that the scoring system uses a “My Best Score” in which the highest of all the individual tests is listed despite an individual having taken the test multiple times. Dr. Trowbridge asked whether the Board had considered an “88” with the “My Best Score” system. Ms. Young answered yes, the Board has, noting TOEFL has been using that system for a few years now. Dr. Trowbridge mentioned that the candidate has been scoring higher in the speaking portion, which is the most important.
	Motion:
	To grant the applicant’s request for a waiver of a passing score of “90” or higher on the TOEFL iBT exam


	Motion Made By:
	Dr. Trowbridge

	Second:
Vote:
	Dr. Richard Miller
In Favor: Dr. Trowbridge, Dr. Miller, Dr. Seema Jacob, Dr. Sabina Malla, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: Dr. Scialabba 
Abstain: Ms. Stultz



3.  Anesthesia Committee Appointments, Definition of Quorum, and Proposed Meeting Date(s) ̶   Barbara A. Young, RDH Executive Director


Ms. Young informed the Board that both Dr. Miller and Dr. Trowbridge have volunteered to participate in the Anesthesia Subcommittee. Today’s meeting is to discuss any proposals of potential members to participate in the subcommittee. Dr. Scialabba offered two names of potential members for the subcommittee. 

Dr. Scialabba informed the Board that he has spoken to two anesthesiologists, and they are interested in joining the subcommittee. The first is Dr. David Lustbader, and the second is Dr. Makara Cayer. Dr. Makara Cayer is a pediatric anesthesiologist at Mass Eye and Ear. Dr. Scialabba mentioned that it would be a good idea to have a pediatric anesthesiologist as there will be regulations for children. 

Ms. Young mentioned a recommendation of reaching out to the Board of Registration in Nursing for an individual who is a nurse anesthetist, or someone who works with a nurse anesthetist. Ms. Young has not reached out to them yet but plans on doing so. Ms. Young inquired if there are any other suggestions from the Board members.

Dr. Trowbridge mentioned that Atty. Egan stated he would come forward with a formal recommendation for the subcommittee. Currently, the Board is picking names, but the question is if someone decides not to participate, how do you replace the member? Should there be designated slots verses picking names of those who are interested? 


Atty. Petrillo mentioned that Dr. Trowbridge is on the right track, but cautioned that if you select designated slots, the Board would be beholden to that and would not be able to make changes without a vote. Atty. Petrillo cautioned the Board to be careful in how many members you designate and the specific qualifications, as the Board would be delayed in convening that committee without the designated slot filled. More general names rather than specific names would be helpful as the members would be easier to replace. Another recommendation is to have a minimum total in mind. The committee will not meet without a total number and a total number would go up to a certain amount and decide quorum which is suggested at a simple majority.

Ms. Stultz questioned the Board as to what would be a minimum number of members, five? Dr. Scialabba thinks five members is a good number and that three out five minimum for a quorum. Dr. Trowbridge agrees that five would be a good number and three at quorum. Dr. Trowbridge mentioned putting in a range of five to seven to add people that can participate in certain matters. Dr. Scialabba recommended keeping a committee of five and if there is a need to bring someone in for a specialty consultation they can be brought in as a consultant. Ms. Young agreed and mentioned that consultants have been used by previous committees where individuals came in as consultants, but not as voting members. Atty. Petrillo recommended designating how many of those five members would be Board members. Ms. Young mentioned that there are only two Board members. Dr. Trowbridge is recommending a minimum amount of Board members, two of which are Board members, one should have pediatric experience, two other members to be appointed by the chairman of the Board, other consultants may be added as necessary, and a quorum shall be three. Atty. Petrillo cautioned to be mindful that if you have only three in a meeting that would mean that you need a unanimous vote, whereas if you have a majority vote, a two-person vote would rule. Ms. Stultz questioned whether it should be stated that one of the three voting members should be a Board member. Atty. Petrillo explained that the rules surrounding these types of subcommittees are flexible and up to the discretion of the Board members. All Board members would have to determine the rules and agree. Ms. Stultz is recommending that at least one Board member be a part of the quorum. Atty. Petrillo clarified that any action a committee would vote on would be a majority of those present.  For a majority to pass, a simple majority of those present, or the matter can be deferred or until one member changes their mind.

Ms. Young questioned the Board as to when the subcommittee should meet, and how soon the meetings should start. Ms. Young recommended having the meetings in the afternoon of the Board meetings. Dr. Trowbridge recommended the scheduling of the meetings could be handled offline between Dr. Miller, Ms. Young, and himself. Atty. Petrillo recommended the meetings should start as soon as possible as there are pending concerns that need to be dealt with.

	Motion:
	To form an Anesthesia Subcommittee with a minimum quorum to hold a meeting will be a committee of three, of which one shall be a Board member. A vote shall be taken in the majority of that quorum.


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
Vote:
	Dr. Michael Scialabba
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 
Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: None
Abstain: None




4. Staff Action Policy ̶ Unlicensed Practice and Supervising Unlicensed Practice   ̶  
Jacqueline Petrillo, Esq., Board Counsel

Staff Action policy 4.03, was last revised May 5, 2021, and was sent in a packet for members to review. There is not a red line version of the new current policy as there have been so many changes. The entire policy was reworked. The policy as it currently stands is the unlicensed practice of dentists, dental hygienists, dental assistants, and the supervision of an unlicensed dental professional. There have been two major changes. The largest changes take place in the referrals to the Office of Prosecution. The Board has made a shift in the way they have voted recently on the cases and moved away from consent agreements to advisory letters. The first big change was the removal of dentists from unlicensed practice all together. The data was looked at as to how many unlicensed practice Dentists cases there are, and there are very few of them. At the last meeting everyone agreed to the Board’s consideration of these as they come up. This category has been completely removed. The new policy would only deal with the unlicensed practice of a dental hygienist or dental assistant or the employment or supervision of the unlicensed dental hygienist or dental assistant. Atty. Petrillo proposed to go through the rest of policy section by section and will stop with any questions. Ms. Stultz asked question pertaining to paragraph one as to who would be considered a designee and would that be the Executive Directors choice not the Board’s? Atty. Petrillo explained yes it would be and that designee would be appointed by the Executive Director should they be unavailable to act in their absence. In paragraph two, Ms. Stultz asked for clarification on the 1:1 ratio regarding CEUs, and Atty. Petrillo answered that if the licensee is deficient at 2 CEUs then they remediate 2 CEUs. In Paragraph three, Dr. Trowbridge questioned the language not pertaining to all categories. Atty. Petrillo explained that this section is particular to dental assistants per 234 CMR, 4.11 and 4.12. There is another sub section for dental hygienists. Ms. Young mentioned that it would be rare that a hygienist would complete a CODA-accredited dental hygiene school and not obtain a license as all 50 states require passing tests on all the boards. If this situation did come up it would be a matter that would have to be addressed by the Board for a referral to the Attorney General’s Office. There is a possibility of this scenario occurring with a foreign trained hygienist or dentist. Atty. Petrillo explained that the Staff Action Policy only gives the Executive Director or the designee the authority to act without bringing it to the Board. If something is not included in the Staff Action Policy, it does not mean that it can be dealt with independently, but that it must be taken to the Board. If a licensee does not fit into the categories of the Staff Action Policy, then that would warrant the matter being brought to the Board. Atty. Petrillo mentioned that she intends to remove any of his/her designations and replace them with their in section four. In section five c, Ms. Young noted that 12 CEUs needs to be changed to 20 CEUs. October 31 renewal by date needs to be changed to March 31. Atty. Petrillo continued to review sections 6 and 7 and mentioned that they are requesting all these sections be handled as an advisory letter for licensing requirements.

Dr. Trowbridge requested clarification on a few questions. The term action does not mean a dismissal. If a case was brought to the Board with insufficient evidence, that would not qualify? Atty. Petrillo answered that it is for unlicensed practice specifically and it does not address a previous Board action whether it is disciplinary or not. Dr. Trowbridge asked if there is a matter with insufficient evidence that there was unlicensed practice, that it would not qualify under this. Atty. Petrillo answered that that is correct as the Board would not be taking any non-disciplinary or disciplinary action. Dr. Trowbridge asked that under each paragraph it mentions the licensee acknowledges the conduct, and that it is under the discretion of the Executive Director, we are not looking for anything written. Ms. Young answered yes, we are. Atty. Petrillo explained that as investigators are investigating these cases there is always an exchange between the licensee and the investigator where the licensee either acknowledges or they must respond to the allegations in a written format. They either acknowledge that they have engaged in the conduct that has been alleged or they deny that they have been engaged in the conduct that has been alleged. Yes, it is up to the Executive Director to read the investigative report and make that assessment, but they are not making a personal judgement call. This is based on the information that is included in the Investigative Report or any other information that is included in the case file that is presented to the executive director. Ms. Young mentioned that the acknowledgement comes through the reactivation process where we ask them to provide a copy of their most recent resume and an explanation. Most applicants admit they made a mistake, and they are sorry. That is part of the reactivation packet and that is given to the investigator for use in investigating the claim of unlicensed practice. Yes, we do require something in writing that requires them to acknowledge that they made a mistake and that they practiced on an expired license. You will continue to get unlicensed practice cases that say no, I worked as front desk person, and my resume was wrong. Those cases would fall in this Staff Action Policy. Dr. Trowbridge mentioned and if they deny the allegations that case comes to the Board. Atty. Petrillo mentioned if they fall under the category of the policy they are brought to the Board for consideration. Dr. Trowbridge asked if the purpose of this policy would be that the Board receives a monthly report, so the Board is aware of how many cases are being disposed of in this manner. Ms. Young mentioned that she has 125 case files awaiting her review for the completion of the Staff Action Policy. This does not include the 100 + cases that have been referred to Atty. Petrillo and Atty. Egan for drafting of a consent agreement through the old way of handling these cases. There are approximately 250 cases awaiting the resolution of this Staff Action Policy. 

Atty. Petrillo asked Ms. Young if she typically gives a report to the Board about what type of cases or how many cases you have. Ms. Young answered no reporting was a previous requirement. Dr. Trowbridge suggested that since this a significant change that there be a report. Atty. Petrillo recommended submitting for your consideration that other boards typically handle things with Staff Action Policy by giving authority to Executive Director, in essence the Board is saying we trust that the Executive Director is going to follow this policy and all the requirements that the Board has looked at and laid out. If you would like to include a requirement within the policy that the Executive Director provides a monthly report or a quarterly report to the Board of how many cases, they have resolved regarding the Staff Action Policy you are free to make such a motion, or have a discussion and agree to that, the Staff Action Policy, could be modified to include it. That would be atypical. There are a lot of cases to go through, and a lot of other matters that need to be done in combination with trying to be efficient at handling things in a fair and effective manner. To put an extra burden on the Executive Director is atypical for other Boards and submits that it is not reasonable at this point, but it is left up to the Board to decide. Dr. Trowbridge responded that due to the impact on time and resources a quarterly report on what cases are disposed of in this manner would be a suggestion. Atty. Petrillo reminded Dr. Trowbridge and the rest of the Board members that this policy already exists, we are just amending it and under the current Staff Action Policy that was first adopted in 2014, any such report has been provided by the Executive Director. That would be a significant change in the 9 years since we have had a Staff Action Policy regarding discipline that would be required, but the decision is left up to the Board. The request is to amend it be more accurate with the current climate of what is going on and give us better ability to deal with cases that are causing backlog that is taking up more staff time and Board time than is required and eating up the time that could be used and dedicated to cases that require further review, deeper conversation, and inspection by the Board. Atty. Petrillo told the Board she will leave the decision for the policy as written with the two changes and that being to 4 (b), 3; removing his/her and replacing it with their, and under 5 (c), changing 12 CEUs to 20 CEUS, and the renewal from October 31 to March 31, as it pertains to hygienists. Would the Board like to adopt this policy with these changes as is? If the Board would Atty. Petrillo would require a motion.

Dr. Trowbridge offered an amendment for the Board to consider that no other changes other than that the Executive Director shall provide a quarterly memo as to complaints disposed of in accordance with this policy. Dr. Scialabba asked Dr. Trowbridge what kind of information or kind of detail are you looking for the memo? The total number of cases that were addressed or by licensee, license number. Dr. Trowbridge responded that a quarterly memo of activity level of cases would be reasonable. Ms. Young and Dr. Scialabba asked what the point of a memo for activity level would be for. Ms. Stultz responded that it would be helpful to see if the number of cases is going down. Dr. Trowbridge responded that is his point, trending over time. The concern is that taking away the disciplinary portion of this policy will make the number of complaints go down or go up over time. Dr. Scialabba responded that until fines can be imposed for unlicensed practice it will not change. Ms. Young responded that the number of cases has gone down. In October of 2014 is when the Board started issuing Dental Assisting licenses. After the first licensure cycle in 2015, the Board decided to give a pass to all unlicensed practice when required, due to the law being new. The next licensure cycle was from October 2015 to October 2017 when the complaints began to be opened against dental assistants and their employers for unlicensed practice. Towards the end of this cycle and the beginning of the new cycle there was a spike in unlicensed practice cases. Over the last nine years the numbers have decreased substantially but have never been eliminated and most likely will never be eliminated. Atty. Petrillo reminded the Board that this policy would only apply to the first violations. If this report is to show whether dentists will do it again, then the report would not reflect that. Atty. Petrillo recommended that for the sake of time a motion be made, and the Board members can vote.
	Motion: 
	A change to the Saff Action Policy that being to 4(b), # 3 removing his/her and replacing it with their and under 5 (c), changing 12 CEUs to 20 CEUS, and the renewal from October 31 to March 31, as it pertains to hygienists, with an amendment for a quarterly report to the Board on Unlicensed Practice on the total number of cases that were acted on under this policy. 


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
Vote:
	Ms. Jacyn Stultz
In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller, 
Dr. Seema Jacob, Dr. Sabina Malla, Ms. Jacyn Stultz, 
Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: Dr. Michael Scialabba
Abstain: None





Atty. Petrillo clarified that the amendment would be the total number of cases that were acted on under this policy on a quarterly basis to be provided to the Board to which Dr. Trowbridge agreed. Does the Board want to see the language or is just a one line of a quarterly report of the total number of cases acted upon be provided to the Board? Dr. Scialabba agreed.  Ms. Young asked Atty. Petrillo if she wanted to defer or would the next action be to adopt the amendment as is. Atty. Petrillo responded that she could bring the changes back to reviewed but requested that the review be limited to that change and not go through the entirety of the policy again.
	Motion: 
	Adopt with the amendment and proposed changes.



	Motion Made By:
	Dr. Michael Scialabba

	Second:
Vote:
	Dr. Richard T. Miller

In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 
Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: None
Abstain: None




5. GMC Staff Action Licensing Report ̶ Unlicensed Practice and Supervising Unlicensed Practice   ̶ Barbara A. Young, RDH Executive Director
Ms. Young submitted her report, but the Board members had no questions for Ms. Young. 
6. Review of the BORID General Session Minutes: May 3, 2023, ̶ Barbara A. Young, RDH Executive Director
Ms. Young asked the Board if they had any questions or changes for the minutes.
	Motion: 
	Adopt the minutes.



	Motion Made By:
	Dr. Richard T. Miller

	Second:
Vote:
	Dr. Michael Scialabba
In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, Ms. Jacyn Stultz, Ms. Stacy Haluch, 
Ms. Jennifer McKeon
Opposed: None
Abstain: Dr. Michael Scialabba



7. Review of the BORID General Session Minutes: June 7, 2023, ̶ Barbara A. Young, RDH Executive Director
Ms. Young informed the Board that the June 7, 2023, minutes have not been completed for review yet. Ms. Young would like to defer them to the September 6th meeting.
The Board took its morning recess at 9:55 a.m. and resumed its meeting at 10:05 a.m.

Complaint Resolution-Investigator  ̶  Deborah El-Majdoubi
--In the Matter of: DEN-2020-0128: Dr. Arvinder Sawhney
  Licensee Present: Yes
  Attorney Present: No
	Allegations:
Materials Reviewed:                 

Discussion:    

Motion:   
                                     
	Licensee allowed a dental assistant to work with an expired license   11/1/2019 to 2/19/2020.

Investigative report with attachments.

Ms. Deborah El-Majdoubi informed the Board the licensee allowed a dental assistant to work with an expired license from 11/1/2019 to 2/19/2020. Ms. Deborah El-Majdoubi noted that the licensee denies the allegation. The licensee provided payroll records indicating employment of the dental assistant from 1/3/2019 until 2/4/2019. Licensee is in compliance with all CEUs, from 2018 to 2020, licensing cycle. There is insufficient evidence to support the allegation that the licensee permitted a dental assistant to work without a license.
To dismiss the complaint.


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
Vote:
	Ms. Jacyn Stultz
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 
Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: None
Abstain: None



Complaint Resolution-Investigator  ̶  Jaris Bueno
--In the Matter of: DEN-2021-0009 Anh Ly, RDA
   Licensee Present: No
  Attorney Present: No
	Allegations:
Materials Reviewed:                 

Discussion:    

Motion:   
	Unlicensed practice of a dental assistant without a license from   11/1/2019 to 5/27/2020.

Investigative report with attachments.

Ms. Jaris Bueno noted that on the complaint it was noted as an expired license, however the allegation is without a license. The response from the licensee was that she was hired on November 26, 2017, as an administrative assistant. In 2018 she wanted to begin training to become a dental assistant and she completed some courses and was considered an on-the-job trainee. The licensee alleges she was not classified as a dental assistant until after her license was issued. According to the licensee’s employer she was hired as a dental assistant November 26, 2019. Some of the licensee’s duties were setting up and sterilizing instruments and disinfecting dental chairs. The licensee was in compliance with her CEUs when her license was issued May 27, 2020. The licensee’s license expired as of November 1, 2021, and there is no history of previous complaints.
To dismiss the complaint with an advisory letter.


	Motion Made By:
	 Dr. Michael Scialabba

	Second:
Vote:
	Dr. Seema Jacob
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 
Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: None
Abstain: None




Complaint Resolution-Investigator  ̶  Jaris Bueno

--In the Matter of: DEN-2021-0010 Dr. Que Dinh

  Licensee Present: No
  Attorney Present: No
	Allegations:
Materials Reviewed:                 

Discussion:    

Motion:   
	General Practice standards for allowing Anh Ly to practice dental assisting without a license from November 1, 2019, to May 27, 2020.
Investigative report with attachments.

Ms. Jaris Bueno noted the response from the licensee was that Ms. Anh Ly was hired on November 26, 2017, as an administrative assistant. In 2018 she wanted to begin training to become a dental assistant and she completed some courses and was considered an on-the-job trainee. The licensee alleges she was not classified as dental assistant until after her license was issued. According to the licensee’s employer she was hired as a dental assistant November 26, 2019. Some of the licensee’s duties were setting up and sterilizing instruments and disinfection dental chairs. This is the licensee’s first complaint of such allegations. Licensee was unable to provide certificate of completions for CPR, Pain Management, and CDA guidelines. The licensee cured that deficiency as of May 2022. For the 2020- 2022 cycle the licensee was in compliance with all CEUs.
To dismiss the complaint with an advisory letter for the supervision of unlicensed practice, including timely completion of CEUs.


	Motion Made By:
	 Dr. Thomas Trowbridge

	Second:
Vote:
	Ms. Jacyn Stultz
In Favor: Dr. Michael Scialabba Dr. Thomas Trowbridge, 
Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: None
Abstain: None




Complaint Resolution-Investigator ̶ Deborah El-Majdoubi for Rhonda Heard
--In the Matter of: SA-INV-20307: Dr. Parsadini Shetty

Licensee Present: No
Attorney Present: No
	Allegations:
Materials Reviewed:                 

Discussion:    

Motion:   
	Misdiagnosis and refusal of licensee to take responsibility.

Investigative report with attachments.

Ms. Deborah El-Majdoubi noted that the Board received an incomplete complaint from Linda Karavetsos, which included unrelated documents for the Department of Transportation, alleging misdiagnosis, and that the licensee refused to take responsibility. She has requested that BORID help her obtain $884.00. The complainant was asked to submit a complete complaint form with the details of the allegations but has failed to do so. On July 29, 2022, the complainant stated to Investigator Rhonda Heard that she would like to withdraw her complaint. A letter from the complainant to withdraw her complaint was received on August 02, 2022.
Not to open.


	Motion Made By:
	Dr. Richard T. Miller

	Second:
Vote:
	Dr. Seema Jacob
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 
Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: None
Abstain: None




Complaint Resolution-Investigator ̶ Deborah El-Majdoubi

--In the Matter of: DEN-2021-0004: Patricia Batista, RDA

  Licensee Present: No
  Attorney Present: No
	Allegations:
Materials Reviewed:                 

Discussion:    

Motion:   
	Unlicensed practice of a dental assistant without a license from 3/13/2020 to 11/18/2020.

Investigative report with attachments.

Ms. Deborah El-Majdoubi noted that the licensee initiated the process for her license in March of 2020 and submitted a letter of intent and her supervising dentist was Dr. Norma Herrera. During the pandemic, the office where the training was supposed to take place temporarily closed until 5/20/2020. The office opened at a limited capacity, rendering the licensee unable to take part in the training. The licensee stayed in an administrative capacity and received her license on 11/18/2020 and at that time is when the licensee began assisting. Licensee is compliant with her CEUs through 11/1/2019 to 10/31/2021.
Ms. Young asked whether there was evidence to support the allegation of unlicensed practice. Ms. Deborah El-Majdoubi no, the licensee, did not perform dental assisting duties until after her license was received on 11/18/2020.

To dismiss.


	Motion Made By:
	 Dr. Richard T. Miller

	Second:
Vote:
	Ms. Jennifer McKeon
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 
Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: None
Abstain: None



Complaint Resolution-Investigator ̶ Deborah El-Majdoubi

--In the Matter of: DEN-2021-0005: Dr. Norma Herrera

  Licensee Present: No
  Attorney Present: No
	Allegations:
Materials Reviewed:                 

Discussion:    

Motion:   
	Employing a dental assistant without a license from 3/13/2020 to 11/18/2020.

Investigative report with attachments.

Ms. Deborah El-Majdoubi noted that Dr. Herrera initiated the process for Patricia Batista to obtain her license in March of 2020 and submitted a letter of intent as her supervising dentist. During the pandemic, the office where the training was supposed to take place temporarily closed until 5/20/2020. The office opened at a limited capacity, rendering the licensee unable to take part in the training. The licensee stayed in an administrative capacity and received her license on 11/18/2020, and at that time is when Patricia Batista began assisting. 

To dismiss.



	Motion Made By:
	Ms. Jacyn Stulz

	Second:
Vote:
	Ms. Jennifer McKeon
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: None
Abstain: None



Flex Session:

1. Ms. Stultz inquired about a probation report as the Board has not received one in quite some time. Ms. Stultz would like to know the status of the probation report. Ms. Young responded that Ms. Ailish Wilkie is not here and there has not been many probations and to her knowledge they are in compliance. Ms. Stultz inquired if she is receiving cases that the Board has done, as it seems there have been people put on probation or stayed probation in the past 6 months. Atty. Petrillo states that when she has cases to present, she notifies the Board and that there is a significant backlog in cases going through that process of consent agreement. We are trying to work through it, and this is the reason we keep coming back to the Board with changes such as the one for Staff Action Policy. 
2. Dr. Trowbridge asked a question regarding renewal of licenses and applications. Dentist applications seem to be taking a long time. Ms. Young responded that we are running about 5 to 6 weeks behind schedule as Ms. Young does not have the number of staff needed to handle this. Applications are being processed as quickly as possible and there are two staff who are not here. The staff does look at the application and then sends a letter to the applicant telling them what they are missing. No communication with the applicant is unlikely.
3. Ms. Stultz inquired how many public health dental hygiene licenses are there? Ms. Young explained there is not a public health dental hygiene license. Ms. Young states if she is inquiring about dental hygiene licenses, she does not track those applications currently.
At 10:30 a.m., Dr. Scialabba announced that the Board will meet in a closed session, beginning at 10:45 a.m., as authorized for the purpose of discussing the reputation, character, physical condition, or mental health, rather than the professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against, a public officer, employee, staff member or individual.  Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve patient records and the treatment of patients.  The Executive Session is closed to members of the public except as provided for in M.G.L. c. 30A, §21(a)(1).  At the conclusion of the Executive Session, the Board will enter a closed Adjudicatory Session before returning to its General Session and adjourning the meeting for the day.
	Motion:
	At 10:30 a.m. to enter an Executive Session pursuant to M.G.L. c. 30A, §21 (a)(1)



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
Vote:
	Dr. Thomas Trowbridge
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: None
Abstain: None


	Motion:
	At 12:21 p.m. to enter a closed Adjudicatory Session


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Stacy Haluch

	Vote:
	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: None
Abstain: None 

	Motion:
	At 12:59 p.m. to adjourn the meeting.



	Motion Made By:
	Ms. Stacy Haluch



	Second:
	Dr. Michael Scialabba


	Vote:
	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Dr. Sabina Malla, 
Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon
Opposed: None
Abstain: None 


Respectfully submitted,

Barbara A. Young, RDH

Executive Director

Michele Cleasby

Dental Investigator

DATED:   August 9, 2023
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