Board of Registration in Dentistry

General Session Agenda & Minutes

May 7, 2025    
(Approved by the Board on Oct. 8, 2025)


COMMONWEALTH OF MASSACHUSETTS
NOTICE OF THE REGULARLY SCHEDULED MEETING OF THE

BOARD OF REGISTRATION IN DENTISTRY
May 7, 2025
Via WebEx from 250 Washington Street
Boston, Massachusetts 02108
AGENDA 

If you need reasonable accommodations in order to participate in the meeting, contact the DPH ADA Coordinator Ms. Stacy Hart by email at Stacy.Hart@mass.gov or by phone at 857-274-1120, in advance of the meeting. While the Board will do its best to accommodate you, certain accommodations may require distinctive requests or the hiring of outside contractors and may not be available if requested immediately before the meeting.  Only the General Session is open to the public and may be viewed and/or heard via WebEx.

WebEx Information: Please send an email to Executive Director Barbara A. Young, RDH at barbara.a.young@mass.gov at least 24 hours before the meeting to request an email invitation to attend this meeting by video conference. The invitation will contain a direct link to the meeting.

You may also obtain video and audio access to all sessions of the meeting open to the 
public through the following link: 

https://eohhs.webex.com/eohhs/j.php?MTID=ma8d9da5d7dbaf35ca99e95c116f598ae
Call-in number for audio-only attendance: 1- (617) 315-0704 (toll) or 1-(650) 479-3208 (toll) only if you have no access to video conference.
Access Code:  2537 449 4214
Attendee ID:   #              Password:    BORID2025!
	8:30 a.m.
	
	CALL TO ORDER, DETERMINATION OF QUORUM, AND  

APPROVAL OF AGENDA
	
	

	8:32 a.m.
	I
	GENERAL SESSION

ADMINISTRATIVE MATTERS:

1.  Reconsideration of the DPH URAMP Program

2.  Minutes from the March 5, 2025 BORID Complaint Committee meeting

3.  Minutes from the April 2, 2025 BORID meeting

4.  Minutes from the February 5, 2025 BORID meeting

5.  Request for Consideration of an Application to Reactivate an Expired Dental Hygiene License  In Re:  Lisa A. Webster, DH12249

6.  Request for Consideration of an Application to Reactivate an Expired Dental Hygiene License  In Re:  Margaret M. Shimek, DH88463

7.  Monthly probation report

	
	Executive Director Barbara A. Young, RDH

Probation Dept. Coordinator Karen Fishman

	
	II
	COMPLAINT RESOLUTION: PENDING BOARD MATTERS
1. DEN-2022-0040:     Alexia Amaral, RDA

2. DEN-2022-0041:     Dr. John Veale

3. DEN-2022-0042      Dr. Peter Veale

4. DEN-2022-0034:     Anh Vo, RDA

5. DEN-2022-0035:     Dr. Robert Hutner
6. DEN-2024-0014:     Dr. Mohamad Shurbaji

7. SA-INV-21218:        Dr. Shabana Chaudhry

8. DEN-2022-0043:     Emily Frisiello, RDA

9. DEN-2022-0044:     Dr. Robert Wilson

10. DEN-2022-0077:     Michele Cicale, RDA

11. DEN-2024-0021:     Dr. Maria Marquez

12. SA-INV-22386:        Dr. Gregory Zirakian


	
	Dental Investigators:

E. Mulligan

R. Heard

D. El-Majdoubi

J. Bueno

K. O’Connell

	
	
	FLEX SESSION
	
	

	11:00 a.m.
	III
	MGL c. 112, s. 65C SESSION  (closed to the public)

	
	

	2:00 p.m.
	IV
	EXECUTIVE SESSION  (closed to the public)
	
	

	3:30 p.m.
	
	ADJOURNMENT
	
	


MASSACHUSETTS BOARD OF REGISTRATION IN DENTISTRY

250 Washington Street, Boston, MA  02108
GENERAL SESSION MINUTES 

 May 7, 2025
Present:  Dr. Michael Scialabba, Board Chair; Dr. Thomas Trowbridge, Board Secretary; 
Dr. Richard T. Miller; Dr. Seema Jacob; Ms. Jacyn Stultz, MS, RDH; Ms. Jennifer McKeon, M.Ed., RDH, CDA; Ms. Ailish Wilkie, MS, CPHRM, CPPS, CPHQ
Absent:   Dr. Kasra Rafia; Dr. Sabina Malla; Ms. Stacy Haluch, RDH
Board Staff Present: Barbara A. Young, RDH, Executive Director; Kyle Rippstein, Associate Executive Director; Board Counsel Michael Egan, Esq.; OPP Investigators Kathleen O’Connell, Jaris Bueno, Eileen Mulligan, Rhonda Heard, Deborah El-Majdoubi and Michele Cleasby; Probation Dept. Coordinator Karen Fishman.
Board Staff Absent:  Dr. Liliana DiFabio, Supervisor of Investigations
	Motion:
	At 8:38 a.m., to adopt the proposed agenda for today’s meeting


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
Vote:
	Dr. Michael Scialabba
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 
Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  
Ms. Ailish Wilkie, Ms. Jennifer McKeon

Opposed: None
Abstain: None



Administrative Matters:
1.
Request for Reconsideration of the DPH URAMP (Unified Recovery and Monitoring Program) – Executive Director Barbara A. Young, RDH


Mr. Ed Taglieri, Mr. Mark Waksmonki and Mr. Jon Dillon were present on behalf of the DPH URAMP program and answered all questions as appropriate.    

Mr. Taglieri noted the URAMP team appeared before the Board approx. 4-6 months ago and will be seeking two votes of the Board today.  Mr. Tagilieri noted 22 boards within the DPH Bureau of Health Professions Licensure (BHPL) will be participating in this program and that work on starting this program began more than one year ago.  Mr. Taglieri noted the URAMP workgroup took the best practices from two existing programs: the SARP and PSUD programs (SARP is the Substance Addiction Recovery Program offered by the Mass. Board of Registration in Nursing; PSUD is the Pharmacy Substance Use Disorder program offered by the Mass. Board of Registration in Pharmacy).  Mr. Taglieri noted the proposals were submitted to an advisory committee and approved in mid-December 2024.  Mr. Taglieri noted he will be asking the Board to vote to adopt the URAMP program and to customize a dentist’s return to practice.  

Ms. Stultz asked if other boards voted to adopt the URAMP program; Mr. Taglieri replied they did.  Dr. Trowbridge asked where a dentist enrolled in this program would find a supervisor of the dentist’s practice; Mr. Taglieri replied the licensee is required to find an appropriate supervisor who must be at the same or higher level of licensure.  Mr. Taglieri explained, once approved, the supervisor works with the URAMP program to set the program parameters for the licensee.  Dr. Trowbridge asked if the licensee may need to recruit a supervisor and if the supervisor must agree to volunteer their services to the licensee; Mr. Taglieri answered yes to both questions.  


Dr. Trowbridge asked about the provision in the bill that created the URAMP program about mental health issues; Mr. Taglieri replied often there is a combination of substance use disorder and mental health issues so the mental health portion will be customized for the licensee by URAMP staff.  Mr. Dillon noted the URAMP staff realized more work needed to be done on the mental health portion so the team has contracted with a mental health consultant.  Mr. Dillon noted the research being conducted by the consultant should be completed by June.
	Motion:
	To approve and adopt the BHPL URAMP Operational Policy 24-08


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Michael Scialabba    

	Vote:


	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  

Ms. Ailish Wilkie, Ms. Jennifer McKeon

Opposed: None
Abstain: None





Mr. Taglieri explained the Board can customize a dentist’s generic practice restrictions, i.e. six months of no practice by the licensee and suggested adding this issue to the agenda for a future Board meeting.  Ms. Young asked if a licensee who volunteers to participate in the URAMP program must cease practicing for six months right away; Mr. Taglieri replied yes noting that is a standard period of time from other similar programs across the US.  Mr. Taglieri noted the pharmacy board originally required a licensee not to practice for one year but modified that requirement to six months.  Also, Mr. Taglieri noted the Board can determine what privileges can be returned to a licensee and when but noted the URAMP program is designed to be a five-year program for all participants.  Dr. Trowbridge asked if the six-month practice exclusion is included in the URAMP policy; Mr. Taglieri replied yes noting that provision is included in the licensee’s URAMP contract or in the terms of the consent agreement offered to the licensee by the Board.  
	Motion:
	To approve and adopt the BHPL URAMP Generic Practice Restrictions, dated 1/21/25


	Motion Made By:
	Ms. Ailish Wilkie

	Second:
	Dr. Michael Scialabba    

	Vote:


	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  

Ms. Ailish Wilkie, Ms. Jennifer McKeon

Opposed: None
Abstain: None





Mr. Dillon noted that two weeks after the URAMP program was launched, a new bill was passed effective 12/23/24 that required the program to conduct outreach to all licensees licensed by a BHPL board.  Mr. Dillon noted the URAMP staff wrote to all licensees, all clinics and hospitals and to the Mass. Dental Society, the Mass. Dental Hygienists’ Association and 11 dental and dental hygiene schools in Massachusetts.  Ms. McKeon asked why dental assistants were not included; Mr. Dillon replied dental assistants were included in the original legislation but were not included in the most recent bill.  Ms. Young suggested the Board include information in their annual course presented at the Yankee Dental Congress; Mr. Dillon replied that would be a good idea.  
2.
Review of the General Session Minutes from the BORID Complaint Committee Meeting on March 5, 2025 – Executive Director Barbara A. Young, RDH
	Motion:
	To approve the General Session Minutes of the BORID Complaint Committee Meeting on March 5, 2025


	Motion Made By:
	Dr. Michael Scialabba

	Second:
	Ms. Ailish Wilkie     

	Vote:


	In Favor: Dr. Michael Scialabba, Dr. Richard T. Miller; 
Dr. Seema Jacob; Ms. Jacyn Stultz, Ms. Ailish Wilkie
Opposed: None
Abstain: None

	Motion:
	To adopt the recommendations of the BORID Complaint Committee of March 5, 2025 



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge     

	Vote:


	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  

Ms. Ailish Wilkie, Ms. Jennifer McKeon

Opposed: None
Abstain: None




3.  
Review of the General Session Minutes from the BORID Meeting on April 2, 2025 – Executive Director Barbara A. Young, RDH
 

Ms. Young informed the Board she had yet to finish writing up the minutes from this meeting and plans on submitting those minutes to the Board for its consideration during its June 4th meeting.

4.  
Review of the General Session Minutes from the BORID Meeting on February 5, 2025 – Executive Director Barbara A. Young, RDH
 

Ms. Young informed the Board these minutes were mistakenly included in the agenda for today’s meeting noting the Board previously approved these minutes during its meeting on April 2nd.

5.
Requests for Consideration of Applications to Reactivate Expired Dental Hygiene Licenses – Executive Director Barbara A. Young, RDH

In re:  Ms. Lisa A. Webster, DH12249

In re:  Ms. Margaret M. Shimek, DH88463


Ms. Young informed the Board these reactivation applications have been removed from today’s agenda noting both hygienists recently completed the live, hands-on dental hygiene clinical refresher course as offered by Ms. Joyce Turcotte of Professional Learning Services, LLC in Connecticut.  Ms. Young noted she approved both reactivation applications upon receipt of both hygienists’ course completion certificates from Ms. Turcotte per her staff action authority.
6.
Monthly Probation Report – Probation Dept. Coordinator Karen Fishman


Ms. Young submitted Ms. Fishman’s report to the Board.  The Board had no questions.
Flex Session:

1.
Ms. Stultz informed the Board the committee formed to draft proposed amendments to the dental hygiene licensure regulations, as a result of the recent bill passed by the statehouse permitting foreign trained dentists to obtain dental hygiene licenses, has met twice and both meetings were very productive.  Ms. Stultz noted Ms. Joyce Turcotte appeared before the committee and was very informative as to the process and her program being utilized at the request of the Florida dental board for foreign trained dentists seeking dental hygiene licensure in Florida.  

2.
Dr. Trowbridge asked if there was an update on promulgating the proposed changes to 234 CMR and on assessing fines for regulatory violations; Atty. Egan replied the issue of fines is an administrative issue and the legal dept. is not currently working on this issue noting assessing fines may be adopted as a policy by the Board.  Ms. Young asked what is happening with fines being assessed by the pharmacy board; Atty. Egan noted some BHPL boards are already assessing fines as they were allowed to do so when they were part of the Division of Occupational Licensure.  Ms. Young noted she will need to follow up with the BHPL directors and other executive directors.    As to 234 CMR, Atty. Egan noted the work on promulgating the proposed changes should be completed sometime this summer.  Ms. Stultz asked who is working on this issue; Atty. Egan replied board counsel staff is meeting with DPH staff.  Ms. Stultz asked who is participating in these meetings; Atty. Egan replied different offices within DPH and noted he will update the Board as soon as possible.  Dr. Trowbridge noted this lengthy process is very frustrating for the Board noting all necessary documents were provided by the Board 3-4 years ago.  
3.
Dr. Trowbridge asked if there has been any progress on updating the Board’s ethics and jurisprudence exam for dental assistants.  Ms. Stultz noted updating the exam must wait until the proposed changes to 234 CMR are promulgated.  Ms. Young agreed noting all ethics exams must be updated.  
Complaint Resolution – Investigator Eileen Mulligan
--In the Matter of DEN-2022-0040: Alexia Amaral, RDA
The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Unlicensed practice by a dental assistant


	Materials Reviewed:
	Investigative report with attachments

	Discussion:
	Ms. Mulligan informed the Board the licensee was issued her initial license in July 2019 but that license expired on 10/31/19.  Ms. Mulligan stated the licensee practiced on an expired license from 11/1/19 to 3/15/22 and noted the licensee was deficient in CEUs but remediated that issue.  Ms. Mulligan noted the licensee stated she was unaware her license expired so quickly as she thought it was good for two years. 


	Motion:
	To dismiss the complaint against the licensee with an advisory letter on the licensure and continuing education requirements 

	
	

	Motion Made By:
	Dr. Thomas Trowbridge

	Second:

Vote:
	Dr. Michael Scialabba 
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Ailish Wilkie

Opposed: None
Abstain: Ms. Jennifer McKeon, Ms. Jacyn Stultz




Complaint Resolution – Investigator Eileen Mulligan
--In the Matter of DEN-2022-0041: Dr. John Veale
The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Employment of an unlicensed dental assistant


	Materials Reviewed:
	Investigative report with attachments

	Discussion:
	Ms. Mulligan informed the Board this licensee is the co-owner of a dental practice and employed Mr. Alexia Amaral.  Ms. Mulligan noted the licensee admitted allowing Ms. Amaral to practice on an expired license.  Ms. Stultz asked if the licensee posted all staff licenses as required; Ms. Mulligan replied the licensee said he does and noted the licensee claims to have reminders in place for all staff to renew their licenses when appropriate.  


	Motion:
	To dismiss the complaint against the licensee with an advisory on the licensure and posting of licenses requirements

	
	

	Motion Made By:
	Dr. Thomas Trowbridge

	Second:

Vote:
	Dr. Richard T. Miller
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Ailish Wilkie

Opposed: Ms. Jennifer McKeon
Abstain:  Ms. Jacyn Stultz

 


Complaint Resolution – Investigator Eileen Mulligan
--In the Matter of DEN-2022-0042: Dr. Peter Veale
The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Employment of an unlicensed dental assistant


	Materials Reviewed:
	Investigative report with attachments

	Discussion:
	Ms. Mulligan informed the Board this licensee is the other co-owner who employed Ms. Alexia Amaral.  


	Motion:
	To dismiss the complaint against the licensee with an advisory on the licensure and posting of licenses requirements

	
	

	Motion Made By:
	Dr. Michael Scialabba

	Second:

Vote:


	Dr. Richard T. Miller

In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Ailish Wilkie

Opposed: Ms. Jennifer McKeon
Abstain:  Ms. Jacyn Stultz 


Complaint Resolution – Investigator Eileen Mulligan

--In the Matter of DEN-2022-0034: Anh Vo, RDA

The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Unlicensed practice by a dental assistant



	Materials Reviewed:
	Investigative report with attachments

	Discussion:
	Ms. Mulligan informed the Board the licensee was issued her initial license in 2015 but that license expired on 10/31/17.  Ms. Mulligan stated the licensee did not reactivate her expired license until 3/16/22 and practiced on an expired license from 11/1/17 to 3/16/22.  Ms. Mulligan noted the licensee was deficient CEUs for the 2017-2019 licensure cycle but has remediated that issue.  



	Motion:
	To Offer a Consent Agreement for Stayed Probation for 6 Months to include the following conditions and remedial coursework:

· 3 Hours:  Ethics (live course only)

· Passing score on the ethics and jurisprudence exam

· Stayed probation period may be terminated early by the  licensee upon evidence of the successful completion of the coursework and ethics/jurisprudence exam as stated.

If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	
	

	Motion Made By:
	Dr. Thomas Trowbridge

	Second:

Vote:
	Ms. Jacyn Stultz
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  

Ms. Ailish Wilkie, Ms. Jennifer McKeon

Opposed: None
Abstain: None


Complaint Resolution – Investigator Eileen Mulligan

--In the Matter of DEN-2022-0035: Dr. Robert Hutner
The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Employment of an unlicensed dental assistant



	Materials Reviewed:
	Investigative report with attachments

	Discussion:
	Ms. Mulligan informed the Board this licensee is the dentist who employed Anh Vo, RDA.  Ms. Mulligan noted the licensee admitted to allowing Anh Vo to practice on an expired license.  Ms. Stultz asked if Anh Vo worked for this licensee on an expired license for approx. four years; Ms. Mulligan replied that is correct.  


	Motion:
	To Offer a Consent Agreement for Stayed Probation for 6 Months to include the following conditions and remedial coursework:

· 3 Hours:  Ethics (live course only)

· 3 Hours:  Risk management (live course only)

· Passing score on the ethics and jurisprudence exam

· Stayed probation period may be terminated early by the  licensee upon evidence of the successful completion of the coursework and ethics/jurisprudence exam as stated.

If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	
	

	Motion Made By:
	Ms. Jacyn Stultz

	Second:

Vote:


	Dr. Thomas Trowbridge 
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  

Ms. Ailish Wilkie, Ms. Jennifer McKeon

Opposed: None
Abstain: None




Complaint Resolution – Investigator Rhonda Heard

--In the Matter of DEN-2024-0014: Dr. Mohamad Shurbaji

Dr. Richard T. Miller recused himself from the discussion and vote of the Board on this matter.
The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Employment of an unlicensed dental hygienist



	Materials Reviewed:
	Investigative report with attachments

	Discussion:
	Ms. Heard informed the Board it is alleged this licensee employed a dental hygienist who practiced on an expired license but noted the dental hygienist at issue was never employed by this licensee.  Further, Ms. Heard noted the licensee is not an owner of the practice where the dental hygienist at issue actually worked.  Ms. Heard suggested this complaint was opened in error.  



	Motion:
	To dismiss the complaint

	
	

	Motion Made By:
	Dr. Michael Scialabba



	Second:

Vote:
	Ms. Jacyn Stultz
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Seema Jacob, Ms. Jacyn Stultz,  Ms. Ailish Wilkie, 

Ms. Jennifer McKeon

Opposed: None
Abstain: None


Complaint Resolution – Investigator Rhonda Heard

--In the Matter of SA-INV-21218: Dr. Shabana Chaudhry

.
The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Infection control violations



	Materials Reviewed:
	Investigative report with attachments

	Discussion:
	Ms. Heard informed the Board the complainant, a dental hygienist formerly employed by the licensee, alleges the licensee does not follow proper infection control procedures but noted the hygienist stated she cannot provide proof of her allegations.  Ms. Heard noted OSHA was also notified by the complainant but their investigation was closed in May 2023 without any fines being assessed by OSHA.  Dr. Scialabba noted OSHA did not inspect the licensee’s dental office; Ms. Heard agreed noting the licensee states the complainant is a disgruntled former employee who often undermined the licensee’s treatment plans offered to patients.  Dr. Miller asked why the complainant didn’t file her complaint before she was fired by the licensee.  Dr. Scialabba noted the complainant identified herself as a patient of the licensee but failed to provide any documents in support of her complaint.  


	Motion:
	To not open a formal complaint as no evidence of violation found

	
	

	Motion Made By:
	Dr. Richard T. Miller


	Second:

Vote:


	Dr. Seema Jacob 
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Seema Jacob, Dr. Richard T. Miller, Ms. Ailish Wilkie

Opposed: Ms. Jennier McKeon, Ms. Jacyn Stultz
Abstain: None


Complaint Resolution – Investigator Deborah El-Majdoubi

--In the Matter of DEN-2022-0043: Emily Frisiello, RDA

The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Unlicensed practice by a dental assistant



	Materials Reviewed:
	Investigative report with attachments

	Discussion:
	Ms. El-Majdoubi informed the Board it is alleged the licensee practiced on an expired license from 5/18/21 to 4/1/22 but noted the licensee denies the allegation claiming she worked as the front desk coordinator for Dr. Robert Wilson until she was issued her dental assistant license in April 2022.  Ms. Stultz asked if the licensee had any other duties; Ms. El-Majdoubi replied she did not noting the licensee only shadowed other dental assistants on staff.  



	Motion:
	To dismiss the complaint 

	
	

	Motion Made By:
	Ms. Jacyn Stultz

	Second:

Vote:
	Ms. Jennifer McKeon
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  

Ms. Ailish Wilkie, Ms. Jennifer McKeon

Opposed: None
Abstain: None 


Complaint Resolution – Investigator Deborah El-Majdoubi

--In the Matter of DEN-2022-0044: Dr. Robert Wilson

The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Employment of an unlicensed dental assistant



	Materials Reviewed:
	Investigative report with attachments

	Discussion:
	Ms. El-Majdoubi informed the Board this licensee is the dentist who employed Ms. Emily Frisiello as a dental assistant and also denies the allegations.  



	Motion:
	To dismiss the complaint 

	
	

	Motion Made By:
	Dr. Michael Scialabba



	Second:

Vote:


	Dr. Thomas Trowbridge

In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  

Ms. Ailish Wilkie, Ms. Jennifer McKeon

Opposed: None
Abstain: None


Complaint Resolution – Investigator Jaris Bueno

--In the Matter of DEN-2022-0077: Michele Cicale, RDA

The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Unlicensed practice by a dental assistant



	Materials Reviewed:
	Investigative report with attachments

	Discussion:
	Ms. Bueno informed the Board it is alleged the licensee practiced on an expired license from 11/1/21 to 12/14/21 but noted the licensee denies the allegation claiming she was only working in New Hampshire during this time period.  


	Motion:
	To dismiss the complaint 

	
	

	Motion Made By:
	Dr. Michael Scialabba

	Second:

Vote:
	Ms. Jacyn Stultz
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  

Ms. Ailish Wilkie, Ms. Jennifer McKeon

Opposed: None
Abstain: None 


Complaint Resolution – Investigator Jaris Bueno
--In the Matter of DEN-2024-0021: Dr. Maria Marquez
The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Employment of an unlicensed dental assistant



	Materials Reviewed:
	Investigative report with attachments

	Discussion:
	Ms. Bueno informed the Board this licensee is the dentist who employed a dental assistant who is alleged to have practiced on an expired license from 11/1/21 to 7/12/23 but noted the licensee denies the allegations claiming she only employed the dental assistant at issue until July 2021.  Ms. Bueno noted the licensee was deficient in CEUs but did remediate the issue.  Ms. Stultz asked if the licensee completed the mandatory courses during the 2022-2024 cycle; Ms. Bueno replied she did not noting the licensee also failed to complete the required opioid course during the 2016-2018 cycle.  Ms. Stultz noted this licensee is a repeat offender with regards to her CEU compliance; Dr. Trowbridge agreed asking how should the Board respond.  Dr. Scialabba suggested an advisory letter is acceptable as the licensee did remediate her CEUs.    



	Motion:
	To Offer a Consent Agreement for Stayed Probation for 6 Months to include the following conditions and remedial coursework:

· 3 Hours:  Ethics (live course only)

· 3 Hours:  Risk management (live course only)

· Passing score on the ethics and jurisprudence exam

· Stayed probation period may be terminated early by the  licensee upon evidence of the successful completion of the coursework and ethics/jurisprudence exam as stated.

If this agreement is not accepted by the licensee, the matter will be referred to prosecution.

	
	

	Motion Made By:
	Ms. Jacyn Stultz


	Second:

Vote:


	Ms. Ailish Wilkie 
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  

Ms. Ailish Wilkie, Ms. Jennifer McKeon

Opposed: None
Abstain: None


Complaint Resolution – Investigator Kathleen O’Connell

--In the Matter of SA-INV-22386: Dr. Gregory Zirakian

The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Infection control violations



	Materials Reviewed:
	Investigative report with attachments

	Discussion:
	Ms. O’Connell informed the Board it received an anonymous complaint alleging the licensee did not follow proper infection control procedures so an inspection of the licensee’s dental office was conducted on 9/12/23.  Ms. O’Connell noted numerous infection control and anesthesia violations were found during that inspection.  Ms. O’Connell noted the licensee’s emergency drug kit was expired so the office was closed until all deficiencies were remediated by the licensee.  Atty. Egan noted this licensee accepted a consent agreement for stayed probation only last month.  



	Motion:
	To open a formal complaint as possible evidence of violation found on the grounds of infection control and anesthesia/sedation violations.  

	
	

	Motion Made By:
	Ms. Jacyn Stultz

	Second:

Vote:
	Dr. Thomas Trowbridge
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  

Ms. Ailish Wilkie, Ms. Jennifer McKeon

Opposed: None
Abstain: None 

	Motion:
	At 10:52 a.m. to enter a closed MGL c. 112, §65C Session


	Motion Made By:
	Dr. Michael Scialabba  


Second:
               Ms. Jacyn Stultz 
Vote:


   In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

   Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  

   Ms. Ailish Wilkie, Ms. Jennifer McKeon

   Opposed: None
   Abstain: None
The Board took its morning recess at 10:53 a.m. and resumed its meeting at 11:18  a.m.

The Board recessed for lunch at 12:30 p.m. and resumed its meeting at 1:02 p.m.

	Motion:
	At 1:44 p.m. to enter a closed Executive Session



	Motion Made By:
	Ms. Jacyn Stultz  


Second:
               Ms. Jennifer McKeon 

Vote:


   In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

   Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  

   Ms. Ailish Wilkie, Ms. Jennifer McKeon

   Opposed: None
   Abstain: None

The Board took its afternoon recess at 1:45 p.m. and resumed its meeting at 2:00 p.m.
Motion:

At 3:46 p.m. to adjourn the meeting
Motion Made By:
Dr. Michael Scialabba
Second:

Ms. Jennifer McKeon
Vote:


In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Jacyn Stultz,  

Ms. Ailish Wilkie, Ms. Jennifer McKeon

Opposed: None
Abstain: None

Respectfully submitted,

Barbara A. Young, RDH, JD
Executive Director

DATED:   June 24, 2025
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