Board of Registration in Dentistry

General Session Agenda & Minutes

October 9, 2024  
(Approved by the Board on Nov. 6, 2024)


COMMONWEALTH OF MASSACHUSETTS
NOTICE OF THE REGULARLY SCHEDULED MEETING OF THE

BOARD OF REGISTRATION IN DENTISTRY
October 9, 2024
Via WebEx from 250 Washington Street
Boston, Massachusetts 02108
AGENDA 

If you need reasonable accommodations to participate in the meeting, contact the DPH ADA Coordinator, Sofie Daley, Sofie.Daley@mass.gov, in advance of the meeting. While the Board will do its best to accommodate you, certain accommodations may require distinctive requests or the hiring of outside contractors and may not be available if requested immediately before the meeting.
General Session is open to the public and may be viewed and/or heard via WebEx.

WebEx Information: If possible, please call the Board at (617) 973-0970 at least 24 hours before the meeting to request an email invitation to attend this meeting by video conference. The invitation will contain a direct link to the meeting.

You may also obtain video and audio access to all sessions of the meeting open to the 
public through the following link: 

https://eohhs.webex.com/eohhs/j.php?MTID=mbf6c4769c3c4a4271701b5b382ad55c3
Call-in number for audio-only attendance: 1- (617) 315-0704 (toll) or 1-(650) 479-3208 (toll) only if you have no access to video conference.
Access Code:  2531 880 0927

Attendee ID:   #   

Password:    BORID2024
	8:30 a.m.
	I
	CALL TO ORDER, DETERMINATION OF QUORUM, AND  

APPROVAL OF AGENDA
	

	8:32 a.m.
	II
	A.    ADMINISTRATIVE MATTERS

 1.   Reconsideration of 2022 BORID Policy on Botox and Derma Fillers

    2.   Presentation on the DPH URAMP Program

    3.   Update on the "Patients First" Legislation

    4.   Update on the BORID Anesthesia Committee meetings

    5.   Update on the Interstate Compacts for Dental & Dental Hygiene Licensure

    6.   Monthly Probation Report

    7.   General Session Minutes of BORID Meetings:

          a.   July 10, 2024

          b.   September 11, 2024

    8.   General Session Minutes of the BORID Complaint Committee Meeting:

          a.  September 11, 2024
   B.     COMPLAINT RESOLUTION:  PENDING COMPLAINTS

    1.    File No. INV11429:     Jalisa Lluveres, RDA

    2.    SA-INV-19491:           Dr. Laila Pasha

	Executive Director Barbara Young, RDH

Probation Dept. Coordinator Karen Fishman

Dental Investigators:

J. Bueno

K. O’Connell



	10:45 a.m.
	
	FLEX SESSION
	

	11:00 a.m.
	III
	   M.G.L. c.112, §65C SESSION (closed to the public)

	

	3:30 p.m.
	
	ADJOURNMENT
	


MASSACHUSETTS BOARD OF REGISTRATION IN DENTISTRY

250 Washington Street, Boston, MA  02108
GENERAL SESSION MINUTES 

 October 9, 2024
Present:  Dr. Michael Scialabba, Board Chair; Dr. Thomas Trowbridge, Board Secretary; 
Dr. Richard T. Miller; Ms. Stacy Haluch, RDH; Ms. Jennifer McKeon, M.Ed., RDH, CDA; 
Ms. Ailish Wilkie, MS, CPHRM, CPPS, CPHQ
Absent:   Dr. Kasra Rafia; Dr. Seema Jacob; Dr. Sabina Malla, Ms. Jacyn Stultz, MS, RDH
Board Staff Present: Barbara A. Young, RDH, Executive Director; Kyle Rippstein, Associate Executive Director; Chief Board Counsel Heather Engman, Esq.; Chief Prosecutor Candace Hodge, Esq.; Board Counsel Michael Egan, Esq.; Dr. Liliana DiFabio, Supervisor of Investigations; OPP Investigators Kathleen O’Connell, Jaris Bueno, Eileen Mulligan, Rhonda Heard and Michele Cleasby; Probation Dept. Coordinator Karen Fishman.
	Motion:
	At 8:37 a.m., to adopt the proposed agenda for today’s meeting


	Motion Made By:
	Ms. Ailish Wilkie

	Second:
Vote:
	Dr. Michael Scialabba
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Ms. Stacy Haluch, Ms. Jennifer McKeon, 

Ms. Ailish Wilkie
Opposed: None
Abstain: None



Administrative Matters:
1.
Presentation on the DPH URAMP Program 


Ms. Gillian Coffey, Mr. Jonathan Dillon, Atty. Lauren Nelson and Mr. Ed Taglieri from DPH presented this issue to the Board and answered all questions as appropriate.


Mr. Dillon informed the Board legislation was passed at the statehouse (s. 177 of the Acts of 2022) requiring DPH to establish a program to address the mental health and substance use issues of those licensees that are issued licenses by the Bureau of Health Professions Licensure (BHPL).  Mr. Dillon noted approx.. 350,000 licensees are to be covered by this program and that a workgroup was formed to come up with a program.  Mr. Dillon indicated the workgroup has been working on this project for more than a year and it is anticipated the program will soon be available to all BHPL licensees.


Mr. Dillon emphasized that this program is voluntary and licensees may enter the program in two manners: 1) through a self-referral, or 2) by referral from the licensing board.  Mr. Dillon also noted the key concept to this program is that it is offered as an alternative to discipline by a licensing board and is not a treatment program.  Further, Mr. Dillon noted the program will be strictly confidential.  If a licensee successfully completes the program, the disciplinary matter that gave rise to the referral may be dismissed by the licensing board but the decision to dismiss the complaint remains the discretion of the licensing board.  

Mr. Dillon noted the proposed URAMP program combines features of the existing PSUD and SARP programs currently available to licensees of the pharmacy board and licensees from the nursing board but the scope has been increased to include mental health issues.  Mr. Dillon indicated the program will take a licensee 3-5 years to complete but the licensee's status will be re-evaluated after three years.  The decision whether a licensee may graduate from the program will be made by the licensing board.  


Dr. Trowbridge asked how is a licensee monitored while in the program and whether the licensing board will have access to the licensee's program records.  Mr. Taglieri replied typically 99% of licensees are identified by the licensing board as a possible candidate for the program.  Further, Mr. Taglieri noted the dental staff will review the complaint filed against the licensee at the triage meeting and may refer the licensee to the URAMP program if appropriate.  Mr. Taglieri also indicated the licensee will be placed on a non-disciplinary, restricted status for the first six months and may not practice during those six months.  


Mr. Taglieri reported that during the first 18 months, the licensee will be required to participate in bimonthly counseling sessions with reports from the counselors submitted to the licensing board.  Further, licensees will be required to attend AA/NA meetings and submit to 15 random urine tests per year.  Mr. Taglieri noted the program will continue for five years but a licensee may petition to leave the program after three years.  Also, Mr. Taglieri noted the licensee does need a practice supervisor if the licensee, such as a dentist, practices alone.  Mr. Taglieri indicated that supervisor will submit quarterly reports to the URAMP team.  Mr. Taglieri stated the licensee cannot order federally controlled substances for 24 months but may dispense these medications to patients.  

Dr. Scialabba asked about the restriction that a licensee may not practice for more than 40 hours per week noting sole practitioners often work more than 40 hours each week.  Dr. Trowbridge agreed and asked how the 40 hours will be defined; Mr. Taglieri replied this is one area the URAMP team will need input on from the Board.  Ms. Young asked how a licensee would accept the delivery of federally controlled substances noting Dr. A cannot order medications for Dr. B for delivery to Dr. B's office as that would likely violate DEA's regulations.  Again, Mr. Taglieri noted the URAMP team would need input from the Board on this topic.  Mr. Dillon noted the URAMP team expects approval of the program guidelines within the next 6-8 weeks and hopes to offer the program to licensees in early 2025. 

2.
Request for Reconsideration of BORID's 2022 Policy on the Administration of Botox and Derma Fillers – Executive Director Barbara A. Young, RDH

Ms. Young noted the Board last updated this policy in January 2022 and suggested the Board review its policy as dental staff are receiving several inquiries from dentists on whether they may provide microneedling to their patients.  Dr. Scialabba agreed noting dentists are also beginning to offer derma laser and hair removal to their patients.  Dr. Trowbridge stated he was on the original committee that drafted this policy and noted the Board did not require proof of training or CEUs at that time.  Dr. Scialabba noted dental schools discuss the use of Botox by dentists but in the context of TMJ issues.  Ms. Wilkie noted dentists often attend courses on administering Botox, etc. through seminars offered across the country but asked how microneedling is correlated to the practice of dentistry.  Dr. Trowbridge noted MGL c. 112, s. 50 includes language about "extraoral structures" but asks how is that term defined.
Ms. Young asked if it is appropriate for the Board to update its policy given these issues.  Dr. Scialabba asked if dentists are providing these procedures themselves or are they delegating these tasks to their hygienists or assistants.  Also, Dr. Scialabba asked how would the Board manage a complaint alleging a dentist improperly administered these products. The Board members asked Ms. Young to contact the cosmetology board for information on whether these procedures are governed by that board.  

3.
Update on the "Patients First" Legislation - Executive Director Barbara A. Young, RDH

Ms. Young informed the Board she asked DPH executive staff if there were any updates regarding this legislation that is scheduled to become effective on 1/1/25.  Ms. Young stated she was informed there have been no updates and the effective date is still 1/1/25.  


Dr. Scialabba recognized Mr. Dan DiTullio from the Mass. Dental Society.  Mr. DiTullio stated the MDS fought unsuccessfully to exclude dentists from this legislation as they were originally told dentists would not be included.  Mr. DiTullio stated legislation has been introduced at the statehouse to delay the effective date of this legislation until 1/1/27 but the bill has not been signed by the governor yet.  


Ms. Young informed the Board she will update them at its November meeting if she learns the effective date has been postponed.  
4.
Update on the BORID Anesthesia Committee meetings - Executive Director Barbara A. Young, RDH  

Ms. Young suggested the Board agree to schedule the anesthesia committee meetings on a separate date from the monthly Board meetings; Dr. Trowbridge agreed and stated he will discuss with Ms. Young after the meeting.  Ms. Young suggested the committee's meetings run from 8:30AM to 12:00PM once per month.  
5.
Update on the Interstate Compact - Executive Director Barbara A. Young, RDH  

Ms. Young informed the Board no legislation has been filed at the statehouse to date in support of the interstate compact for licensure of dentists and dental hygienists.  Ms. Wilkie there are two primary but competing compacts - one authored by the AADB and the other offered by the ADA and ADSO; Dr. Trowbridge agreed.  
	
	


6.
Monthly Probation Report - Probation Dept. Coordinator Karen Fishman

Ms. Young presented the monthly probation report on behalf of Ms. Fishman.  The Board members had no questions for Ms. Young.
7.
Review of the General Session Minutes of the Board Meetings on July 10, 2024 and September 11, 2024– Executive Director Barbara A. Young, RDH

	Motion:
	To approve the General Session Minutes of the July 10, 2024, Board meeting


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Jennifer McKeon 

	Vote:


	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Ms. Stacy Haluch, Ms. Jennifer McKeon

Opposed: None
Abstain: Dr. Richard T. Miller, Ms. Ailish Wilkie



	Motion:
	To approve the General Session Minutes of the September 11, 2024, Board meeting


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Ailish Wilkie 

	Vote:


	In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller,

Ms. Stacy Haluch, Ms. Ailish Willkie

Opposed: None
Abstain: Dr. Michael Scialabba, Ms. Jennifer McKeon




8.
Review of the General Session Minutes of the Complaint Committee Meeting on September 11, 2024 – Executive Director Barbara A. Young, RDH

Ms. Young informed the Board this matter will be deferred until the next Board meeting due to a lack of quorum from participating Committee members.  
Complaint Resolution – Investigator Jaris Bueno
--In the Matter of File No. INV11429: Jalisa R. Lluveres, RDA
The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Practicing beyond scope  



	Materials Reviewed:
	Investigative report with attachments



	Discussion:
	Ms. Bueno informed the Board it received an anonymous complaint alleging this licensee, a dental assistant, was applying "tooth gems" to patients' teeth in the licensee's kitchen.  Ms. Bueno noted the licensee stated she is not required to hold a license to provide this treatment noting it is done by others.  Also, Ms. Bueno noted the licensee claims no bonding or scaling of the patients' teeth is needed and that the licensee admits she buys a kit online.  Ms. McKeon suggested it is okay for this licensee to provide this treatment but not if she is advertising her services as a dental assistant.  Ms. Wilkie asked if the licensee is advertising she is a dental assistant; Ms. Bueno replied she is.  Dr. Scialabba noted these kits include glue, a scaler and etching material.  Ms. Young asked if the licensee has stopped providing this treatment; Ms. Bueno replied she does not know.  Ms. McKeon pointed out there might be infection control issues, i.e. how is the licensee sterilizing the scaler.  


	Motion:
	To open a formal complaint as possible evidence of violation on the grounds of infection control violations, practicing beyond the scope, business practice issues and advertising violations.

	
	

	Motion Made By:


	Dr. Michael Scialabba

	Second:

Vote:
	Ms. Jennifer McKeon
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Ms. Stacy Haluch, Ms. Jennifer McKeon, 

Ms. Ailish Wilkie

Opposed: None
Abstain: None 



Complaint Resolution – Investigator Kathleen O'Connell
--In the Matter of SA-INV-19491: Dr. Laila Pasha
The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Employment of an unlicensed dentist


	Materials Reviewed:
	Investigative report with attachments



	Discussion:
	Ms. O'Connell informed the Board the complainant is a former employee of the licensee who alleges the licensee allows an unlicensed dentist to treat patients at the licensee's office.  Ms. O'Connell noted the licensee's Facebook page has that dentist identify himself as a dentist but noted the licensee claims the dentist is only employed as her office manager.      



	Motion:
	To open a formal complaint as possible evidence of violation found on the grounds of employing an unlicensed dentist


	Motion Made By:


	Ms. Ailish Wilkie

	Second:

Vote:
	Dr. Michael Scialabba
In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Ms. Stacy Haluch, Ms. Jennifer McKeon, 

Ms. Ailish Wilkie

Opposed: None
Abstain: None 



Flex Session:

1.
Dr. Trowbridge asked if there was any update on the status of the proposed changes to the Board's regulations at 234 CMR; Ms. Young and Atty. Egan replied they do not have any updates to share.  Dr. Scialabba asked how may the Board obtain an update; Atty. Egan replied the proposed regulations should be ready soon but Dr. Trowbridge asked what is meant by "soon?"  Dr. Scialabba asked how the Board could obtain a formal response noting the Board has been waiting too long to promulgate its proposed changes to 234 CMR.  
2.
Ms. McKeon noted she attended the CDCA annual conference last week and noted the CDCA is looking for increased Board member participation.  Ms. McKeon stated she attended the conference with Dr. Rafia and Ms. Wilkie.  Ms. Wilkie stated the CDCA is working on deciding which board examiner goes where and noted the Massachusetts delegation is quite small as only Dr. Rafia, Ms. McKeon and herself attended the meeting.  Ms. Young noted she did not receive notice of the annual meeting from the CDCA; Ms. Haluch and Dr. Trowbridge agreed.  Ms. Wilkie noted Ms. McKeon has been appointed to the CDCA steering committee as the Massachusetts representative.  Also, Ms. Wilkie noted the steering committee includes Ms. McKeon, Dr. Robert DeFranceso, Ms. Karen Dunne and one other member and that Dr. Mina Paul was selected as the alternate.      

The Board took its morning recess at 10:30 a.m. and resumed its meeting at 11:05 a.m.
	Motion:
	At 11:06 a.m. to enter a closed MGL c. 112, §65C Session



	Motion Made By:
	Dr. Thomas Trowbridge


Second:

   Dr. Richard T. Miller
Vote:


   In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 




   Dr. Richard T. Miller, Ms. Jennifer McKeon, Ms. Ailish Wilkie




   Opposed: None



   Abstain: None 



   (Ms. Stacy Haluch was unavailable for the vote of the Board.)

The Board took its afternoon recess at 12:13 p.m. and resumed its meeting at 1:01 p.m.

Motion:

   At 2:29 p.m. to adjourn the meeting
Motion Made By:
   Ms. Ailish Wilkie
Second:

   Dr. Richard T. Miller
Vote:


   In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, 




   Dr. Richard T. Miller, Ms. Stacy Haluch, Ms. Jennifer McKeon, 




   Ms. Ailish Wilkie




   Opposed: None



   Abstain: None 
Respectfully submitted,

Barbara A. Young, RDH, JD
Executive Director

DATED:   October 21, 2024
2

