Board of Registration in Dentistry

General Session Agenda & Minutes

September 11, 2024  
(Approved by the Board on Oct. 9, 2024)


COMMONWEALTH OF MASSACHUSETTS
NOTICE OF THE REGULARLY SCHEDULED MEETING OF THE

BOARD OF REGISTRATION IN DENTISTRY
September 11, 2024
Via WebEx from 250 Washington Street
Boston, Massachusetts 02108
AGENDA 

If you need reasonable accommodations to participate in the meeting, contact the DPH ADA Coordinator, Sofie Daley, Sofie.Daley@mass.gov, in advance of the meeting. While the Board will do its best to accommodate you, certain accommodations may require distinctive requests or the hiring of outside contractors and may not be available if requested immediately before the meeting.
General Session is open to the public and may be viewed and/or heard via WebEx.

WebEx Information: If possible, please call the Board at (617) 973-0970 at least 24 hours before the meeting to request an email invitation to attend this meeting by video conference. The invitation will contain a direct link to the meeting.

You may also obtain video and audio access to all sessions of the meeting open to the 
public through the following link: 

https://eohhs.webex.com/eohhs/j.php?MTID=me73428b253c35825c68d98776dbad33d
Call-in number for audio-only attendance: 1- (617) 315-0704 (toll) or 1-(650) 479-3208 (toll) only if you have no access to video conference.
Access Code:  2535 048 2611
Attendee ID:   #   

Password:    BORID123!  
	8:30 a.m.
	
	CALL TO ORDER, DETERMINATION OF QUORUM, AND  

APPROVAL OF AGENDA


	
	

	8:32 a.m.
	I
	EXECUTIVE SESSION (closed to the public)

The Board will meet in Executive Session as authorized pursuant to M.G.L. c. 30A, § 21(a)(1) for the purposes of discussing the reputation, character, physical condition or mental health, rather than professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against an individual.

Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve medical records and information of patients.

Specifically, the Board will discuss and evaluate the Good Moral Character of an applicant for initial licensure.


	
	

	9:30 a.m.
	
	GENERAL SESSION
	
	

	
	II
	ADMINISTRATIVE MATTERS

1.  Presentation on the DPH URAMP Program 
2.  Minutes from May 1, 2024, June 5, 2024 and July 10, 2024
3.  Initial Licensure Application re:  Dr. Gregory Goggans

4.  Report on Applications for Retired License Status

5.  Monthly Probation Report

	
	G. Coffey

J. Dillon

B. Young

K. Fishman

	
	III
	COMPLAINT RESOLUTION: PENDING BOARD MATTERS
1.  DEN-2022-0010:  Jillian Zhao, RDA

2.  DEN-2022-0011:  Dr. Howard Lau

3.  DEN-2022-0078:  Antonio Castro, Jr., RDA

4.  DEN-2022-0133:  Dr. Mark Wang
	
	R. Heard

	
	
	FLEX SESSION
	
	

	11:30 a.m.
	IV
	   ADJUDICATORY SESSION (closed to the public)

	
	

	12:00 p.m.
	
	ADJOURNMENT
	
	


MASSACHUSETTS BOARD OF REGISTRATION IN DENTISTRY

250 Washington Street, Boston, MA  02108
GENERAL SESSION MINUTES 

 September 11, 2024
Present:  Dr. Thomas Trowbridge, Board Secretary; Dr. Richard T. Miller; Dr. Sabina Malla; Dr. Seema Jacob; Dr. Kasra Rafia; Ms. Stacy Haluch, RDH; Ms. Jennifer McKeon, M.Ed., RDH, CDA; Ms. Jacyn Stultz, MS, RDH; Ms. Ailish Wilkie, MS, CPHRM, CPPS, CPHQ
Absent:   Dr. Michael Scialabba, Board Chair 
Board Staff Present: Barbara A. Young, RDH, Executive Director; Kyle Rippstein, Associate Executive Director; Board Counsel Michael Egan, Esq.; Dr. Liliana DiFabio, Supervisor of Investigations; OPP Investigators Deborah El-Majdoubi, Kathleen O’Connell, Jaris Bueno, Eileen Mulligan, Rhonda Heard and Michele Cleasby; Probation Dept. Coordinator Karen Fishman.
	Motion:
	At 8:41 a.m., to adopt the proposed agenda for today’s meeting


	Motion Made By:
	Ms. Stacy Haluch

	Second:
Vote:
	Ms. Jennifer McKeon
In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller, 
Dr. Seema Jacob, Dr. Sabina Malla, Dr. Kasra Rafia, 
Ms. Stacy Haluch, Ms. Jacyn Stultz, Ms. Jennifer McKeon, 
Ms. Ailish Wilkie
Opposed: None
Abstain: None



Dr. Thomas Trowbridge chaired today's meeting in Dr. Michael Scialabba's absence.

At 8:44 a.m., Dr. Trowbridge announced that the Board will meet in a closed Executive Session, as authorized for the purpose of discussing the reputation, character, physical condition, or mental health, rather than the professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against, a public officer, employee, staff member or individual.  Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve patient records and the treatment of patients.  The Executive Session is closed to members of the public except as provided for in M.G.L. c. 30A, §21(a)(1).  At the conclusion of the Executive Session, the Board will enter its open General Session, then enter a closed Adjudicatory Session, before returning to its General Session and adjourning the meeting for the day.
	Motion:
	At 8:45 a.m. to enter a closed MGL c. 30A, §21(a)(1) Executive Session



	Motion Made By:
	Ms. Jacyn Stultz


Second:

   Ms. Ailish Wilkie
Vote:


   In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller, 




   Dr. Seema Jacob, Dr. Sabina Malla, Dr. Kasra Rafia, 




   Ms. Stacy Haluch, Ms. Jacyn Stultz, Ms. Jennifer McKeon, 




   Ms. Ailish Wilkie




   Opposed: None



   Abstain: None

Administrative Matters:
1.
Presentation on the DPH URAMP Program 


Ms. Young informed the Board this matter has been deferred until the next Board meeting on Wednesday, October 9th at the request of Ms. Gillian Coffey and Mr. Jonathan Dillon.
2.
Request for Consideration of an Application for Initial Licensure as a Dentist by Credential – Executive Director Barbara A. Young, RDH

In Re:  Dr. Gregory G. Goggans

The applicant was present for the discussion and vote of the Board on this matter and answered all questions as appropriate.  
Ms. Young noted she has submitted this application for initial licensure from Dr. Goggans to the Board for its consideration for two reasons:  1) the applicant has provided proof of his licensure in twenty-seven states but his resume indicates he has not actively practiced clinical dentistry since September 2015, and 2) the applicant has not passed a nationally recognized dental clinical competency exam, such as the CDCA/WREB exam, but rather passed the clinical competency exam as offered by the Georgia Board of Dentistry in 1984.  Ms. Young noted there is no indication in the records available to her that the Board has previously accepted a passing score on the Georgia state exam in lieu of proof of a passing score on a nationally recognized exam.  
Dr. Trowbridge asked Dr. Goggans why he was seeking licensure in Massachusetts; Dr. Goggans replied he still does practice dentistry and recently treated patients in Indiana but generally works as an orthodontic consultant.  Ms. Young asked why Massachusetts; Dr. Goggans replied he has partnered with a dentist in western Mass. and needs a license in order to treat patients in Massachusetts.  Dr. Trowbridge asked Dr. Goggans if his work as a compliance officer requires a license; Dr. Goggans replied no stating that is only one of many tasks he undertakes.  Dr. Rafia asked if the Georgia state exam is accepted elsewhere; Dr. Goggans replied it is noting he's never been required to retake a dental clinical competency exam.  
Dr. Trowbridge asked if approving this application would create a precedent; Atty. Egan replied there are two issues: 1) Dr. Goggans' level of clinical competence if he has not actively practiced dentistry for a period of time, and 2) whether the Board is willing to accept a passing score on the Georgia state exam in lieu of a nationally recognized exam.  

	Motion:
	To approve Dr. Gregory G. Goggans' application for initial licensure as a dentist by credential



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Ms. Ailish Wilkie 

	Vote:


	In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller, 

Ms. Ailish Wilkie, Dr. Seema Jacob, Dr. Kasra Rafia, 

Ms. Stacy Haluch, Ms. Jacyn Stultz, Ms. Jennifer McKeon, 

Opposed: None
Abstain: None

(Dr. Sabina Malla was unavailable for the vote of the Board)




3.
Review of the General Session Minutes of the Board Meetings on May 1, 2024, June 5, 2024 and July 10, 2024 – Executive Director Barbara A. Young, RDH

	Motion:
	To approve the General Session Minutes of the May 1, 2024, Board meeting


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Richard T. Miller 

	Vote:


	In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller,
Dr. Kasra Rafia, Ms. Jacyn Stultz, Ms. Ailish Wilkie

Opposed: None
Abstain: Dr. Sabina Malla, Dr. Seema Jacob, Ms. Stacy Haluch, 

Ms. Jennifer McKeon


	Motion:
	To approve the General Session Minutes of the June 5, 2024, Board meeting


	Motion Made By:
	Dr. Richard T. Miller

	Second:
	Dr. Kasra Rafia 

	Vote:


	In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller,
Dr. Kasra Rafia, Dr. Seema Jacob, Dr. Sabina Malla, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon

Opposed: None
Abstain: Ms. Stacy Haluch, Ms. Ailish Wilkie



Ms. Young indicated she has not finished writing up the minutes from the General Session of the Board's July 10, 2024 meeting and plans on submitting those minutes to the Board during its next meeting in October 2024.  

4.
Report on Applications for Retired License Status - Executive Director Barbara A. Young, RDH  

Ms. Young submitted her report for the second and third quarters of 2024 to the Board.  The Board members had no questions for Ms. Young.
5.
Monthly Probation Report - Probation Dept. Coordinator Karen Fishman

Ms. Young presented the monthly probation report on behalf of Ms. Fishman.  The Board members had no questions for Ms. Young.
	
	


Complaint Resolution – Investigator Rhonda Heard

--In the Matter of DEN-2022-0133: Dr. Mark Y. Wang

Dr. Richard T. Miller recused himself  from the discussion and vote of the Board on this matter.
The licensee and Alexander Terry, Esq. were present for the discussion and vote of the Board on this matter; the licensee answered all questions as appropriate.

	Allegation(s):
	Business practice issues   



	Materials Reviewed:
	Investigative report with attachments



	Discussion:
	Ms. Heard informed the Board it received two anonymous complaints alleging the licensee violated the infection control requirements, employed an unlicensed dental assistant and permitted a dog to be present in his office while patients were being treated.  Ms. Heard indicated the licensee's office was inspected on January 11, 2022 and some violations were discovered.  Ms. Stultz asked the licensee how many dental assistants he employed; the licensee stated he currently only employs one dental assistant and has not employed a dental hygienist for years noting he does his own spore testing.  Dr. Trowbridge noted that during the inspection several licenses were posted in the office and asked what happened to those licensees; the licensee replied one license was for a part-time dentist but the other licensees practice at a different location.  

Dr. Trowbridge asked if there were any previous complaints alleging the presence of a dog in a dental office; Ms. Young replied one other complaint years ago alleged that licensee kept a dog in her office.  Atty. Terry noted the dog in the licensee's office is a certified therapy dog that helps patients at the Harvard School of Dental Medicine.  The licensee agreed noting the dog is utilized by three offices and is only present 2-3 times per week in his office.  Ms. Stultz asked if the dog was certified; the licensee replied he is.  


	Motion:
	To offer a Consent Agreement for Stayed Probation for 6-12 Months to include the completion of the following conditions and remedial coursework:

•
3 Hours:    Infection control
•
3 Hours:    Management of medical emergencies
▪           Passing score on the ethics and jurisprudence exam
▪           Stayed probation period may be terminated early by the     licensee upon evidence of the successful completion of the coursework and ethics/jurisprudence exam as stated.
If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	
	

	Motion Made By:


	Ms. Ailish Wilkie

	Second:

Vote:
	Ms. Jacyn Stultz
In Favor: Dr. Thomas Trowbridge, Ms. Ailish Wilkie, 

Dr. Seema Jacob, Dr. Sabina Malla, Dr. Kasra Rafia, 

Ms. Stacy Haluch, Ms. Jacyn Stultz, Ms. Jennifer McKeon, 

Opposed: None
Abstain: None




Complaint Resolution – Investigator Rhonda Heard

--In the Matter of DEN-2022-0010: Jillian Zhao, RDA

The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Unlicensed practice by a dental assistant



	Materials Reviewed:
	Investigative report with attachments



	Discussion:
	Ms. Heard informed the Board the licensee practiced on an expired license from 11/1/19 to 11/19/21 when her license was reactivated.  Further, Ms. Heard noted the licensee was deficient in CEUs for the 2019-2021 cycle but was okay for the 2021-2023 cycle.  Dr. Trowbridge asked about the missing CEUs; Ms. Heard replied the licensee remediated her missing CEUs as part of her reactivation application.    



	Motion:
	To dismiss the complaint with an advisory letter on the licensure and continuing education requirements


	Motion Made By:


	Dr. Kasra Rafia

	Second:

Vote:
	Dr. Thomas Trowbridge

In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller, 

Dr. Seema Jacob, Dr. Sabina Malla, Dr. Kasra Rafia, 

Ms. Stacy Haluch, Ms. Jacyn Stultz, Ms. Jennifer McKeon, 

Ms. Ailish Wilkie

Opposed: None
Abstain: None




Complaint Resolution – Investigator Rhonda Heard

--In the Matter of DEN-2022-0011: Dr. Howard Lau

The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Employment of an unlicensed dental assistant



	Materials Reviewed:
	Investigative report with attachments



	Discussion:
	Ms. Heard informed the Board this licensee employed the dental assistant Jillian Zhao and admits he permitted her to practice on an expired license.  Ms. Young asked if the licensee was in compliance with his CEUs; Ms. Heard replied he is.  



	Motion:
	To dismiss the complaint with an advisory letter on the licensure and continuing education requirements


	Motion Made By:


	Dr. Kasra Rafia

	Second:

Vote:
	Dr. Richard T. Miller 
In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller, 

Dr. Seema Jacob, Dr. Sabina Malla, Dr. Kasra Rafia, 

Ms. Stacy Haluch, Ms. Jacyn Stultz, Ms. Jennifer McKeon, 

Ms. Ailish Wilkie

Opposed: None
Abstain: None




Complaint Resolution – Investigator Rhonda Heard

--In the Matter of DEN-2022-0078: Antonio Castro, Jr., RDA

The licensee was not present for the discussion and vote of the Board on this matter.

	Allegation(s):
	Unlicensed practice by a dental assistant



	Materials Reviewed:
	Investigative report with attachments



	Discussion:
	Ms. Heard informed the Board it is alleged the licensee practiced on an expired license from 11/1/19 to 11/3/21 and his license was reactivated on 2/10/22.  However, Ms. Heard noted the licensee denies practicing on an expired license claiming he never received notice it was time to renew his license and that he stopped working as a dental assistant in Nov. 2019.  Ms. Heard noted the office manager claims the licensee left their dental office in Oct. 2019 and that she's been unable to obtain copies of the licensee's payroll records from the licensee's dentist employer.  Ms. Heard noted the licensee was employed by Kool Smiles noting she tried several times to obtain the licensee's payroll records from this company.  Ms. Young asked if the licensee's license is current; Ms. Heard replied it has expired.   



	Motion:
	To dismiss the complaint 


	Motion Made By:


	Dr. Richard T. Miller

	Second:

Vote:
	Dr. Thomas Trowbridge

In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller, 

Dr. Seema Jacob, Dr. Sabina Malla, Dr. Kasra Rafia, 

Ms. Stacy Haluch, Ms. Jennifer McKeon, Ms. Ailish Wilkie

Opposed: None
Abstain: Ms. Jacyn Stultz


Flex Session:

1.
Ms. Young informed the Board she has been contacted by the Mass. Dental Society as they are preparing for the next Yankee Dental Congress in January 2025 and is asking if the Board is interested in presenting its two courses again.  Ms. Young noted she informed the MDS to go ahead and schedule the two courses and asked if any Board members were interested in participating in those courses.  Ms. Wilkie, Dr. Malla, Ms. Stultz, Dr. Miller, Ms. Haluch, Ms. McKeon and Dr. Trowbridge all replied they are interested in participating in one or both courses.  
2.
Ms. McKeon noted she had been asked by an organization that treats elderly patients in Worcester County if they needed to first obtain a portable dental operation (PDO) or mobile dental facility (MDF) permit from the Board.  Ms. McKeon noted she referred the organization to the Board's regulations at 234 CMR 7.00 and asked if that was correct; Ms. Young replied that is the section this organization needs to review.    

3.
Dr. Trowbridge noted he was looking for updates on several issues and suggested these issues be added to the Board's agenda for its next meeting in October:

a.  Update on the "Patients First" legislation; is the go live date still January 2025?

b.  Update on the status of the proposed changes to 234 CMR?

c.  Update on the interstate compacts for dental and dental hygiene licensure:

e.  Update on the use of a new secured email system by DPH?

Ms. Stultz agreed noting she is particularly interested in finding out what's going on with the proposed amendments to 234 CMR as those changes might be out of date at this point.  Ms. Young noted she would add these issues to the agenda for the Board's meeting on Oct. 9th.  

	Motion:
	At 10:48 a.m. to enter a closed Adjudicatory Session



	Motion Made By:
	Ms. Jacyn Stultz


Second:

   Ms. Stacy Haluch

Vote:


   In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller, 




   Dr. Seema Jacob, Dr. Sabina Malla, Dr. Kasra Rafia, 




   Ms. Stacy Haluch, Ms. Jacyn Stultz, Ms. Jennifer McKeon, 




   Ms. Ailish Wilkie




   Opposed: None



   Abstain: None

	Motion:
	At 11:28 a.m. to adjourn the meeting

	Motion Made By:
	Ms. Jacyn Stultz



Second:

   Ms. Stacy Haluch
Vote:


   In Favor: Dr. Thomas Trowbridge, Dr. Richard T. Miller, 




   Dr. Seema Jacob, Dr. Sabina Malla, Dr. Kasra Rafia, 




   Ms. Stacy Haluch, Ms. Jacyn Stultz, Ms. Jennifer McKeon, 




   Opposed: None



   Abstain: None




   (Ms. Ailish Wilkie was unavailable for the vote of the Board)

Respectfully submitted,

Barbara A. Young, RDH, JD
Executive Director

DATED:   October 1, 2024
2

