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Board of Social Workers
Public Session Meeting Minutes
April 28, 2026

TIME:		9:34 a.m.

[bookmark: _Hlk132983810]ATTENDANCE:     	Carrie Kelley
Charlene Zuffante
Scune Carrington (left the meeting at 12:29 p.m.)
Marcia Roddy
Quanesha Fuller (left the meeting at 11:23 a.m., returned at 11:29 a.m.)
Marie Pierre-Victor

STAFF:		Brian Bialas, Executive Director
			Erin Murphy, Associate Executive Director 
Judith Bromley, Board Counsel
Lauren McShane, Chief of Investigations 
Doris Lugo, Investigator

All board members and staff appeared by videoconference.

The meeting was called to order at 9:34 a.m. 	

Board Business 

· Roll Call Vote for Attendance: Mr. Bialas called the roll of board members.  Carrie Kelley, Charlene Zuffante, Scune Carrington, Marcia Roddy, Quanesha Fuller, and Marie Pierre-Victor all present by videoconference.  

· [bookmark: _Hlk138426465]Public Meeting Minutes of March 24, 2026: After a brief discussion, a motion was made by Ms. Zuffante, seconded by Dr. Carrington, to approve the Public Meeting Minutes of March 24, 2026.  The motion passed unanimously by a roll call vote, with Ms. Pierre-Victor, Ms. Fuller, and Ms. Kelley abstaining.  



· Executive Session Minutes of March 24, 2026: After a brief discussion, a motion was made by Dr. Carrington, seconded by Ms. Zuffante, to approve the Executive Session Minutes of March 24, 2026.  The motion passed unanimously by a roll call vote, with Ms. Pierre-Victor, Ms. Fuller, and Ms. Kelley abstaining.    

Application Review Interview – Adherence to Accepted Standards of Practice

· Nadine Nelson, Applicant for LCSW

· Interview with Former Supervisor Mary Harris: Ms. Harris appeared to discuss her report about Ms. Nelson and her supervision of Ms. Nelson.  She explained that her agency did an audit of Ms. Nelson’s client sessions and found missing records and instances of overbilling and underbilling.  She asked Ms. Nelson for phone records that would confirm that certain sessions occurred but did not receive them.  Ms. Harris stated that Ms. Nelson was trained “gradually” while she built her caseload.  

After a brief discussion, the Board directed Mr. Bialas to invite Ms. Nelson to a meeting for an interview.

Application Review Interview – Reference

· Ashley Dor, Applicant for LICSW

· Interview with Former Supervisor Denise Kasrawi: Ms. Kasrawi appeared to discuss her reference for Ms. Dor.  She explained that she supervised Ms. Dor in her first clinical role.  Ms. Dor did not like the supervision process and saw clients on “off” hours even though that was not permitted.    

After a brief discussion, the Board directed Mr. Bialas to invite Ms. Dor to a meeting for an interview.

Monitoring Interview

· Sara May, 2022-001060-IT-ENF, Approval of Proposed Supervisor 

· Interview with Sara May and Proposed Supervisor Christine Paschal: Ms. May appeared with Ms. Paschal to discuss Ms. May’s proposal that Ms. Paschal supervise her during her probation.  Ms. May discussed their prior relationship, Ms. Paschal’s experience, and the perspective Ms. Paschal can provide.  Ms. Paschal also discussed her experience and Ms. May’s receptivity to feedback.  Ms. May stated that they discussed Ms. May’s case that led to her probation.  Ms. Paschal stated that Ms. May should focus on increasing her confidence and “putting her ego aside.”    

After a brief discussion, a motion was made by Dr. Carrington, seconded by Ms. Kelley, to approve Ms. Paschal as Ms. May’s supervisor for her probation.  The motion passed unanimously by a roll call vote.

Application Review – Prior Discipline 

· Angela O’Donnell (Chan), Applicant for Relicensure as LCSW: The Board reviewed Ms. O’Donnell’s application, including her disclosure of prior discipline with the Board.  After a brief discussion, the Board directed Mr. Bialas to invite Ms. O’Donnell to a meeting for an interview.

Discussion

· Continuing Education Policies: Mr. Bialas and Ms. Bromley asked the Board whether they would like to incorporate the Board’s continuing education policies into regulations.  The Board directed Ms. Bromley to create draft regulations for the Board’s review that incorporate those policies and relevant language from the policy that discusses supervision and videoconferencing.  

Monitoring

· Cara Segal, 2019-001028-IT-ENF, 2nd Quarterly Monitoring Report: The Board reviewed the report.  After a brief discussion, a motion was made by Dr. Carrington, seconded by Ms. Kelley, to accept the report.  The motion passed unanimously by a roll call vote, with Ms. Fuller abstaining.

The Board directed Mr. Bialas to ask Ms. Segal’s supervisor why she met with Ms. Segal only five times and not six times during the past quarter, and how many clients Ms. Segal has.  

· Margie Smith, 2022-000290-IT-ENF, 3rd Quarterly Monitoring Report and Approval of Continuing Education: The Board reviewed the report and proposed continuing education.  After a brief discussion, a motion was made by Ms. Kelley, seconded by Ms. Pierre-Victor, to accept the report and the proposed continuing education.  The motion passed unanimously by a roll call vote.

The Board directed Mr. Bialas to confirm certain information with Ms. Smith before approving her proposed courses.

· Meredith Bolden, Conditional Licensure Agreement, 5th Quarterly Monitoring Report: The Board reviewed the report.  After a brief discussion, a motion was made by Ms. Pierre-Victor, seconded by Ms. Zuffante, to accept the report.  The motion passed unanimously by a roll call vote.  

Ms. Fuller recused herself from the following matter and left the meeting at 11:23 a.m.

· Alfonso Henderson, Conditional Licensure Agreement, Revised 3rd Quarterly Monitoring Report and 4th Quarterly Monitoring Report: The Board reviewed the reports.  

After a brief discussion, a motion was made by Ms. Pierre-Victor, seconded by Ms. Zuffante, to accept the Revised 3rd Quarterly Monitoring Report.  The motion passed unanimously by a roll call vote.

After a brief discussion, a motion was made by Dr. Carrington, seconded by Ms. Roddy, to reject the 4th Quarterly Monitoring Report.  The motion passed unanimously by a roll call vote.

Executive Session (Closed under G.L. c. 30A, § 21(a)(1) and under G.L. c. 30A, § 21(a)(7) to comply with G.L. c. 4, § 7, ¶ 26(c) and G.L. c. 214, § 1B)

At 11:29 a.m., a motion was made by Ms. Pierre-Victor, seconded by Ms. Zuffante, to (1) enter into executive session under G.L. c. 30A, § 21(a)(1) and under G.L. c. 30A, § 21(a)(7) to comply with G.L. c. 4, § 7, ¶ 26(c) and G.L. c. 214, § 1B; specifically, the Board will discuss and evaluate the good moral character of an applicant as required for licensure and an application that involves medical records and information of patients; then (2) enter into quasi-judicial session under G.L. c. 30A, § 18 to review a final decision and order; then (3) enter into investigative conference under G.L. c. 112, § 65C to conduct a case interview and review new cases, and then, after the conclusion of investigative conference, (4) not return to the public meeting and adjourn.  The motion passed unanimously by a roll call vote.

The Board entered executive session at 11:29 a.m.

Ms. Fuller returned to the meeting at 11:29 a.m.

Board maintains separate minutes of executive session.

Quasi-Judicial Session (Closed Session under G.L. c. 30A, § 18)

The Board entered quasi-judicial session at 12:17 p.m.

During the quasi-judicial session, the Board took the following action:

Final Decision and Order

2020-001725-IT-ENF (RC):	Adopted final decision and order to dismiss

Ms. Carrington left the meeting at 12:29 p.m.


Investigative Conference (Closed Session under G.L. c. 112, § 65C)

At 12:29 p.m., a motion was made by Ms. Fuller, seconded by Ms. Zuffante, to exit quasi-judicial session and enter into investigative conference under G.L. c. 112, § 65C to conduct a case interview and review new cases.  The motion passed unanimously by a roll call vote.

The Board entered investigative conference at 12:29 p.m.

During the investigative conference, the Board took the following actions:

Case Interview

SW-2023-0079 (RM):	Interviewed respondent; refer to the Office of Prosecutions

Cases

SW-2024-0046 (AL):							Dismiss 
SW-2024-0049 (KB):							Dismiss
	
Adjournment

At 1:09 p.m., a motion was made by Ms. Pierre-Victor, seconded by Ms. Fuller, to adjourn the meeting.  The motion passed unanimously by a roll call vote.  

The meeting adjourned at 1:09 p.m.

Approval

The above minutes were approved at the public meeting held on May 26, 2026.

[image: Brian Bialas signature]
____________________________________
Brian Bialas, Executive Director

List of Documents Used During the Public Meeting:

· Agenda for Meeting of April 28, 2026
· Public Meeting Minutes of March 24, 2026
· Executive Session Minutes of March 24, 2026
· LCSW Application of Nadine Nelson
· LICSW Application of Ashley Dor
· Sara May, 2022-001060-IT-ENF, Submission of Proposed Supervisor 
· LCSW Relicensure Application of Angela O’Donnell (Chan)
· Cara Segal, 2019-001028-IT-ENF, 2nd Quarterly Monitoring Report
· Margie Smith, 2022-000290-IT-ENF, 3rd Quarterly Monitoring Report and Submission of Continuing Education
· Meredith Bolden, Conditional Licensure Agreement, 5th Quarterly Monitoring Report
· Alfonso Henderson, Conditional Licensure Agreement, Revised 3rd Quarterly Monitoring Report and 4th Quarterly Monitoring Report
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