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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
2/2
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	Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L80
Indicator
Symptoms of illness
Area Need Improvement
Agency staff was not trained basic signs and symptoms of illness training which should include: "Guidelines for Observable Signs & Symptoms of Illness" as well as other relevant trainings listed on the DDS website: https://www.mass.gov/lists/health-and-safety-guidelines. The agency needs to ensure that all staff are trained on the signs and symptoms of illness.
Process Utilized to correct and review indicator
Program management downloaded the recommended curriculum from the DDS website and made it available to all programs for staff training.
Status at follow-up
The DDS recommended curriculum was reviewed with, and signed off on by all SEP staff member.
Rating
Met
Indicator #
L91
Indicator
Incident management
Area Need Improvement
Three of four of incidents were not reported within the required timelines. 
The agency needs to ensure that incidents are consistently reported and finalized within the required timelines.

Process Utilized to correct and review indicator
Managers located the Incident management module and participant guide document on the DDS website.
Status at follow-up
The HCSIS procedural expectations including required timelines for each category and incident type was reviewed by all SEP staff members. HCSIS timelines have been adhered to for incidents that occurred post survey.
Rating
Met
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