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Christine S. Williams

2" Vice President

Chief Compliance, Privacy, and Anti-Money Laundering Officer
Boston Mutual Life Insurance Company

120 Royal Street

Canton, MA 02021

Re:  Market Conduct Examination of Boston Mutual Life Insurance Company
Dear Ms. Williams:

Pursuant to the authority contained in M.G.L. c.175, § 4, | hereby adopt the Massachusetts
Division of Insurance’s Report on the Comprehensive Market Conduct Examination of
Boston Mutual Life Insurance Company for the time period between January 1, 2018 to
December 31, 2018.
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Gary D. Anderson
Commissioner of Insurance




