BRC NAVIGATOR PROGRAM PORTAL RELEASE NOTES

VERSION HISTORY

Below is a list of major changes in the BRC Navigator Program Portal by version number.

Application MAJOR CHANGES

Version/
Release Date

Ver. PP To submit a question to EEC, please use the BRC Support Tool

1.1.28(2-25- FEATURE(S)
21)

USER INTERFACE REFINEMENTS

e Remove “Edit “role feature for candidate role Licensee and Designated Administrator

e Remove “Edit “employment status feature for candidate role Licensee and Designated
Administrator

e Retrofit the Employment Status for all existing Licensees and Designated
Administrators

e Sync all Candidate role changes to Viewer

e Split Error code 4 “Email already in use” into two sub codes, 4a and 4b

e Send “Full Removal” transaction to Navigator and deprovision user in the Navigator

e Send “Partial Removal” transaction to Navigator and do not deprovision candidate

e Auto update employment status to Hired when marked Not Hired if marked Not
Suitable

e Do not update Correspondence or Login Email for candidate upon subsequent
submission from LEAD for the umbrella

e Do not update Correspondence Email for candidate upon subsequent submission from
LEAD for different umbrella (same Login Email)

e Script to compare LEAD data File with BRC IDs to the Navigator BRC ID

e Error Code 5A/5B/5C

e Duplicate “Candidate deprovisioned due to Role Change” case note when role change
comes from LEAD

e Case Notes are created for role changes triggered rom LEAD or Program Portal

e Program Portal Login Info section Update

e Role can no longer be edited on the Navigator application for candidates who are
currently a Licensee or Designated Administrator

e The hiring status cannot be ended for Licensee and Designated Administrator role on the
Navigator.

e Licensees and Designated Administrator currently on Navigator that are completed and
suitable will be moved to the “All Staff “tab

e When a candidate other than a Licensee or Designated Administrator has a role change
on Program Portal, that role will be updated on the Viewer submission as well.

e See associated error code listing

e When a Licensee or Designated Administrator’s last program association is inactivated or
has a role change, the Navigator will update candidate to employee and deprovision the
candidate.

e If a Licensee or Designated Administrator is being inactivated or has had a role change
but remains in the Licensee or Designated Administrator role for another program in the
umbrella, the Navigator will simply change that submission role to “Employee”

e Auto update occurs immediately and moves candidate to correct roster tab

e If consent from is processed and received by the Navigator, no email change will be



https://massgov.service-now.com/brc?id=brc_req_form&sys_id=d3b95640dbea2f00d272f12cbf9619bd

processed if candidate form has a different email.

When a submission arrives from LEAD for an additional umbrella, the candidate will be
provisioned with that email but the correspondence email will remain unchanged.
Data comparisons completed and BRC IDs provided to LEAD.

Notification code 5a and 5b are returned to LEAD from the Navigator while code 5c is
generated in LEAD. For all definitions see associated code list.

Duplicate “Candidate deprovisioned due to role change case notes when role change
comes from LEAD

Case notes appear in Viewer for these automatic system updates

The deprovisiong reason appears in this section. Reasons include “role change”,
“inactivated”, suitability update”



