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This bulletin is issued to outline the criteria and procedures that the Division of Insurance
(“Division™) will use for obtaining insured damage estimates following a natural or man-made
disaster.

Following the occurrence of such an event, the Division will obtain initial estimates of
insured damages via individual teleconferences with liaisons designated by insurance companies
in their pre-disaster survey responses submitted in accordance with Bulletin 2016-10.

Detailed data collection may be pursued by the Division when any area of the state is
declared to be a disaster site by the Governor of Massachusetts or the President of the United
States, and in other situations where the scale of the damage warrants such additional
information. The data collected pursuant to this Bulletin will be collected under the authority of
M.G.L. c. 175, §4.

Details regarding teleconferences and possible detailed data collection requirements will
be posted on the Division’s website, and an e-mail from the account of
MADOICATData(@state.ma.us will be sent to all individuals designated by insurance companies
in their pre-disaster survey responses when such website postings are made. Requests for
detailed data will be issued at least five weeks following the occurrence of the event.




