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Board of Selectmen
Town of Burlington
29 Center Street
Burlington, MA 01803

Re: Burlington Renewal Cable Television License
Dear Members of the Board:

Enclosed for your filesis afully executed Renewa Cable Television License
between the Town of Burlington, Massachusetts, and MediaOne of Massachusetts,
Inc. dated October 20, 1997. Thetermisfor 7 years commencing October 20, 1997
and shall terminate at midnight on October 20, 2004.
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AGREEMENT

This Cable Televison Renewal License entered into this 20th day of
October, 1997, by and between MediaOne of Massachusetts, Inc.,
("MediaOne"), a Delaware corporation, and the Board of Selectmen of the
Town of Burlington, Massachusetts, as Issuing Authority for the renewal of the
cable television license(s) pursuant to M.G.L. Chapter 166A.

WITNESSETH

WHEREAS, the Issuing Authority of the Town of Burlington,
Massachusetts, pursuant to M.G.L. c. 166A is authorized to grant one or more
nonexclusive, revocable cable television renewal licenses to construct, operate
and maintain a Cable Television System within the Town of Burlington; and

WHEREAS, the Issuing Authority conducted a public hearing, pursuant
to Section 626 of the Cable Act, on October 7, 1996, to 1) ascertain the future
cable related community needs and interests of Burlington, and 2) review the
performance of MediaOne during its current license term; and

WHEREAS, the Issuing Authority of the Town of Burlington issued a
Request for a Cable Television Renewal Proposal to MediaOne on December
17, 1996; and

WHEREAS, MediaOne submitted a license renewal proposal to the Town
of Burlington, dated January 31, 1997, for a renewal license to operate and
maintain a Cable Television System in the Town of Burlington; and

WHEREAS, the Issuing Authority and MediaOne did engage in good faith
negotiations to further clarify said renewal proposal and did agree on various
provisions regarding the Cable Television System in Burlington; and

WHEREAS, the Issuing Authority, after consideration, analysis and
deliberation, approved the technical ability, financial qualifications, and
renewal proposals of MediaOne; and

WHEREAS, the Issuing Authority has determined that it is in the best
interests of the Town of Burlington to grant a non-exclusive renewal license
to MediaOne.

NOW THEREFORE, in consideration of the mutual covenants herein
contained and intending to be legally bound, the parties agree as follows:
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ARTICLE1

DEFINITIONS

Section 1.1---DEFINITIONS:

For the purpose of this Renewa License, the following words, terms,
phrases and their derivations shall have the meanings given herein, unless the
context clearly requires a different meaning. When not inconsistent with the
context, the masculine pronoun includes the feminine pronoun, words used in
the present tense include the future tense, words in the plural number include
the singular number and words in the singular number include the plural
number. The word shall is always mandatory and not merely directory.

(1) Access: The right or ability of any Burlington resident and/or any persons
affiliated with a Burlington institution to use designated facilities, equipment
and/or channels of the Cable Television System, subject to the conditions and
procedures established for such use.

(2) Access Channel: A video channel which the Licensee shall make available
to the Town of Burlington and/or the Access Corporation, without charge, for
the purpose of transmitting non-commercial programming by members of the
public, Town departments and agencies, public schools, educational,
institutional and similar organizations.

(3) Access Corporation: The entity, designated by the Issuing Authority of the
Town of Burlington, for the purpose of operating and managing the use of
public, educational and governmental access funding, equipment and channels
on the Cable Television System.

(4) Cable Televison Advisory Committee: The Cable Televison Advisory
Committee as appointed and designated by the Issuing Authority.

(5) Affiliate or Affiliated Person: A person that (directly or indirectly) owns
or controls, is owned or controlled by, or is under common ownership or
control with, another person. For purposes of this paragraph, the term “own”
means to own an equity interest (or the equivalent thereof) of more than 10
percent.

(6) Application: The renewal proposal submitted by MediaOne to the Issuing
Authority of the Town of Burlington on January 31, 1997.

2
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(7) Basic Service: Any Service distributed over the Cable System, which
includes, without limitation, all Pubiic, Educational and Governmental (“PEG”)
Access Channels and all broadcast Signals required to be carried on Basic
Service pursuant to federal law.

(8) CMR: The acronym for Code of Massachusetts Regulations.

(9) Cable Act: Public Law No. 98-549, 98 Stat. 2779 (1984) (the Cable
Communications Policy Act of 1984), as amended by Public Law No. 102-385,
106 Stat. 1460 (1992) (the Cable Television Consumer Protection and
Competition Act of 1992, as further amended by Public Law No. 104-458, 110
Stat. 110 (1996) (the Telecommunications Act of 1996).

(10) Cable Service: The one-way transmission to Subscribers of Video
Programming or other Programming services, together with Subscriber
interaction, if any, which is required for the selection of such Video
Programming or other programming services.

(11) Cable Television System or Cable System: A facility, consisting of a set
of closed transmission paths and associated signal generation, reception, and
control equipment that is designed to provide Cable Service which includes
Video Programming and which is provided to multiple subscribers within the
Town.

(12) Commercial Subscriber: A commercial, non-residential Subscriber to
Cable Television Service.

(13) Commission: The Massachusetts Community Antenna Television
Commission, pursuant to Chapter 166A of the General Laws of the
Commonwealth of Massachusetts.

(14) Complaint: Any contact in which a Subscriber, either in writing or
verbally, indicates to the Licensee that his or her expectation(s) regarding
Cable Service(s) have not been met.

(15) Converter: Any device changing the frequency of a Signal. A Subscriber
Converter may expand reception capacity and/or unscramble coded Signals
distributed over the Cable System.

(16) Department of Public Works ("DPW"): The Department of Public Works
of the Town of Burlington, Massachusetts.

(17) Downstream Channel: A channel over which Signals travel from the
Cable System Headend to an authorized recipient of Programming.
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(18) Drop or Cable Drop: The coaxial cable that connects each home or
building to the feeder line of the Cable System.

(19) Educational Access Channel: A specific channel(s) on the Cable System
made available by the Licensee to the Access Corporation for use by, among
others, educationa institutions and/or educators wishing to present non-
commercia educational programming and/or information to the public.

(20) Effective Date of the Renewal License (the “Effective Date”): October
20, 1997.

(21) Execution Date of the Renewal License (the “Execution Date”): October
20, 1997.

(22) FCC: The Federal Communications Commission, or any SUCCessor agency.

(23) Government Access Channel: A specific channel(s) on the Cable System
made available by the Licensee to the Issuing Authority and/or the Access
Corporation for use by, among others, those Persons wishing to present non-
commercia governmental programming and/or information to the public.

(24) Gross Annua Revenues: Consideration of any form or kind derived by
the Licensee and/or its Affiliates from the operation of the Cable Television
System for the provision of Cable Service(s) over the Cable Television System
including, without limitation: the distribution of any Service over the Cable
System; Basic Service monthly fees and all other Service fees; any and all
Cable Service fees and/or charges received from Subscribers; installation,
reconnection, downgrade, upgrade and any similar charges; all Commercid
Subscriber revenues; fees paid for channels designated for commercial use;
home-shopping revenues, Converter, remote control and other equipment
rentals and/or leases or sales; and advertising revenues. In the event that an
Affiliate and/or any other Person is responsible for advertising, advertising
revenues shall be deemed to be the pro-rata portion of advertising revenues,
paid to the Cable System by an Affiliate or such other Person for said
Affiliate's or other Person's use of the Cable Televison System for the
carriage of advertising. Gross annual revenues shall also include the Gross
Revenue of any other Person which is derived directly or indirectly from or in
connection with the operation of the Cable System to the extent that said
revenue is derived, through a means which has the effect of avoiding payment
of License Fees to the Town that would otherwise be paid herein. It is the
intention of the parties hereto that Gross Annual Revenues shall only include
such consideration of Affiliates and/or Persons relating to Signal carriage over
the Cable System and not the gross revenues of any such Affiliate(s) and/or
Person(s) itself, where unrelated to such Signal carriage. Gross Annual
Revenues shall not include actual bad debt that is writtzn off, consistent with
Generally Accepted Accounting principles; provided, however, that al or any
part of any such actual bad debt that is written off, but subsequently collected,
shall be included in Gross Annual Revenues in the period so collected.
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(25) Headend: The electronic control center of the Cable System containing
equipment that receives, amplifies, filters and converts incoming Signals for
distribution over the Cable System.

(26) Hub or Hub Site: A sub-Headend, generally located within a cable
television community, used either for the purpose of 1) Signal processing or
switching or ii) placement of a Fiber Node or microwave link or transportation
super trunk.

(27) Institutional Network (“I-Net”): The separate hybrid-fiber-coaxia system
with a minimum of 550 MHz, consisting of Upstream and Downstream
channels, said channels for the use of the Issuing Authority, its designees
and/or Town departments.

(28) Issuing Authority: The Board of Selectmen of the Town of Burlington,
Massachusetts.

(29) Leased Channel or Leased Access. A video channel(s) which the
Licensee shall make available pursuant to Section 612 of the Cable Act.

(30) License Fee: The payments to be made by the Licensee to the Town of
Burlington and the Access Corporation, which shall have the meaning as set
forth in Section 622(g) of the Cable Act and M.G.L. Chapter 166A.

(31) Licensee: MediaOne of Massachusetts, Inc. ("MediaOne") or any
successor or transferee in accordance with the terms and conditions in this
Renewa License.

(32) Loca Origination Programming: Loca programming produced and/or
cablecast by the Licensee, but not including PEG Access Programming.

(33) Multichannel Video Programming Provider: A Person who or which
makes available to residents in Burlington multiple channels of Video

Programming, but not including direct satellite to home providers not affiliated
with a Regiona Bell Operating Company.

(34) NCTA: The acronym for the National Cable Television Association.
(35) NTSC: The acronym for National Televison Systems Committee.

(36) Node or Fiber Node: A remote point(s) in the Cable System connecting
fiber-optic cable to the Trunk and Distribution System.
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(37) Origination Capability: An activated connection to an Upstream Channel,
allowing a User(s) to transmit a Signal (s) upstream to a designated location.

(38) Outlet: An interior receptacle, generally mounted in awall, that connects
a Subscriber’s or User’ s equipment to the Cable System.

(39) Pay ‘Cable or Premium Services. Programming delivered for a fee or
charge to Subscribers on a per-channel basis.

(40) Pay-Per-View: Programming delivered for a fee or charge to Subscribers
on a per-program or per-event basis.

(41) PEG: The acronym for “public, educational and governmental,” used in
conjunction with Access Channels, support and facilities.

(42) PEG Access Channels. Any channel(s) made available for the
presentation of PEG Access Programming.

(43) Person: Any corporation, partnership, limited partnership, association,
trust, organization, other business entity, individual or group of individuals
acting in concert.

(44) Prime Rate: The prime rate of interest at BankBoston.

(45) Public Access Channel: A specific channel(s) on the Cable System made
available by the Licensee to the Access Corporation for use by, among others,
Burlington individuals and/or organizations wishing to present non-commercial
programming and/or information to the public.

(46) Public Way or Street: The surface of, as well as the spaces above and
below, any and all public streets, avenues, highways, boulevards, concourses,
driveways, bridges, tunnels, parks, parkways, waterways, bulkheads, piers,
dedicated public utility easements, and public grounds or waters and all other
publicly owned real property within or belonging to the Town, now or
hereafter existing. Reference herein to “Public Way” or “Street” shall not be
construed to be a representation or guarantee by the Town that its property
rights are sufficient to permit its use for any purpose, or that the Licensee
shall gain or be permitted to exercise any rights to use property in the Town
greater than those already possessed by the Town.

(47) Renewal License: The non-exclusive Cable Television License granted to
the Licensee by this instrument.
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(48) Scrambling/encoding: The electronic distortion of a Signal(s) in order to
render it unintelligible or unreceivable without the use of a Converter or other
decoding device.

(49) Service: Any Basic Service, any Pay Cable Service, or any other Cable
Service, whether or not originated by the Licensee, which is offered to any
Subscriber in conjunction with, or which is distributed over, the Cable System.

(50) Signa: Any transmission of electromagnetic or optical energy which
carries Programming from one location to another.

(51) Socia Contract: The contractual agreement between the FCC and the
Licensee, dated August 1, 1995, at FCC 95-335, as amended by the FCC on
August 23, 1996, at FCC 96-358.

(52) State: The Commonwealth of Massachusetts.

(53) Subscriber: Any Person, firm, corporation or other entity who or which
elects to subscribe to, for any purpose, a Service provided by the Licensee by
means of, or in connection with, the Cable Television System.

(54) Subscriber Network: The 750 MHz Cable Televison System to be
operated and maintained by the Licensee, over which Signals can be
transmitted to Subscribers.

(55) Town: The Town of Burlington, Massachusetts.

(56) Tow-n Counsel: The Town Counsel of the Town of Burlington,
M assachusetts.

(57) Trunk and Distribution System: That portion of the Cable System for the
delivery of Signals, but not including Drop Cable(s) to Subscriber’s residences.

(58) Upstream Channel: A channél over which Signals travel from an
authorized location to the Cable System Headend.

(59) User: A Person utilizing the Cable Television System, including all related
facilities for purposes of production and/or transmission of electronic or other
Signals, as opposed to utilization solely as a Subscriber.

(60) VCR: The acronym for video cassette recorder.
(61) Video Programming or Programming: Programming provided by, or

generally considered comparable to programming provided by, a television
broadcast station.
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ARTICLE 2

GRANT OF RENEWAL LICENSE

Section 2.1---GRANT OF RENEWAL LICENSE

Pursuant to the authority of Chapter 166A of the General Laws of the
Commonwealth of Massachusetts, and subject to the terms and conditions set
forth herein, the Board of Selectmen of the Town of Burlington,
Massachusetts, as the ISSUING AUTHORITY of the Town, hereby grants a
non-exclusive Cable Television System Renewal License to the LICENSEE
authorizing the Licensee to operate and maintain a Cable Televison System
within the corporate limits of the Town of Burlington.

This Renewal License is subject to the terms and conditions contained in
Chapter 166A of the laws of Massachusetts; the regulations of the FCC; the
Cable Act; and al Town, State and federal statutes and by-laws of general
application, as all may be amended.

Subject to the terms and conditions herein, the Issuing Authority hereby
grants to the Licensee the right to operate and maintain the Cable Television
System in, under, over, along, across or upon the streets, lanes, avenues, aleys,
sidewalks, bridges, highways and other public places under the jurisdiction of
the Town of Burlington within the municipal boundaries and subsequent
additions thereto, including property over, under or on which the Town has
an easement or right-of-way, for the purpose of reception, transmission,
collection, amplification, origination, distribution, and/or redistribution of
Cable Services and Signals in accordance with the laws of the United States
of America, the State of Massachusetts and the Town of Burlington. In
exercising rights pursuant to this Renewa License, the Licensee shall not
endanger the lives of Persons, interfere with any installations of the Town, any
public utility serving the Town or any other Persons permitted to use Public

Ways and places.

Grant of this Renewal License does not establish priority for use over other
present or future permit holders or the Town’'s own use of Public Ways and
places. Disputes between the Licensee and other parties regarding use of
Public Ways and places shall be resolved in accordance with any applicable
regulations of the Department of Public Works and any specia laws or Town
by-laws and/or regulations enacted hereafter.
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Section 2.2---TERM OF RENEWAL LICENSE

The term of this Renewa License shall be a seven (7) year term,
commencing on October 20, 1997 and expiring on October 20, 2004, unless
sooner terminated as provided herein or surrendered.

Section 2.3---NON-EXCLUSIVITY OF RENEWAL LICENSE

(&) This Renewal License shall not affect the right of the Issuing Authority
to grant to any other Person alicense or right to occupy or use the streets, or
portions thereof, for the construction, upgrade, installation, operation or
maintenance of a Cable Television System within the Town of Burlington; or
the right of the Issuing Authority to permit the use of the Public Ways and
places of the Town for any purpose whatsoever. The Licensee hereby
acknowledges the Issuing Authority’s right to make such grants and permit

such uses.

(b) The grant of any additional cable television license(s) shall not be on
terms and conditions more favorable or less burdensome, taken on the whole,
than those contained in this Renewal License. The grant of any such
additional license(s) shall be at the sole discretion of the Issuing Authority.

(i) In the event that the Licensee believes that any additional cable
televison license(s) have been granted on terms and conditions more
favorable or less burdensome, taken on the whole, than those contained in this
Renewal License, the Licensee may request, in writing, that the Issuing
Authority convene a public hearing. At said public hearing, the Licensee shall
be provided an opportunity to demonstrate that any such additional cable
television license(s) are on terms and conditions more favorable or less
burdensome, taken on the whole, than those contained in this Renewal
License. The Licensee shall provide the Issuing Authority with such financial
or other relevant information as is reasonably requested, subject to Section
13.1linfra.

(if) Should the Licensee demonstrate that any such additional cable
television license(s) are on terms and conditions more favorable or less
burdensome, taken on the whole, than those contained in this Renewal
License, the Issuing Authority and the Licensee shall consider and negotiate,
in good faith, appropriate equitable amendments to the Renewal License.

(iii) The Licensee shall not request, or receive, anendments in connection
with any services, facilities, funding and/or fee requirements in this Renewal
License that have been satisfied as of the date of the public hearing in Section
2.3(b)(i) above.
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(c) The issuance of additional license(s) shall be subject to applicable
federal law{s}, and M.G.L. Chapter 166A and applicable regulations
promulgated thereunder.

(d) In the event that a Multichannel Video Programming Provider, which
is not in any way an Affiliate of the Licensee, except for and not including
direct satellite to home providers not affiliated with a Regional Bell Operating
Company, hereafter provides Programming to residents of the Town, and is
not required by applicable law to be licensed by the Issuing Authority, and to
the extent that the Licensee reports to the Issuing Authority, in writing, that
the providing of such Programming of such Multichannel Video Programming
Provider is having a substantial negative impact upon the financia viability of
the Licensee’'s Cable System in the Town, the Licensee may request, in
writing, that the Issuing Authority convene a public hearing on that issue.

(i) Along with said written request, the Licensee shall provide the Issuing
Authority with a written basis and written reasons for its determination of such
substantial negative impact. At the public hearing, the Issuing Authority shall
afford the Licensee an opportunity to present the basis and the reasons for its
determination. The Licensee shall provide the Issuing Authority with such
financial and other relevant information as is reasonably requested, subject to
Section 13.1 infra

(i) Should the Licensee demonstrate that the Programming of such
Multichannel Video Programming Provider is having a substantial negative
impact upon the financial viability of the Licensee’s Cable System in the
Town, the Issuing Authority shall consider, in good faith, equitable
amendments to this Renewal License; provided, however, that it is the
intention of the parties hereto that any such amendments may result in the
adjustment but not the elimination of specific Renewal License obligations
required herein.

(iii) The Licensee shall not request, or receive, amendments in connection
with any services, facilities, funding and/or fee requirements in this Renewal
License that have been satisfied as of the date of the public hearing in Section

2.3(d)(i) above.

(iv) As of the Effective Date of this Renewal License, the parties hereto
agree that any potential Multichannel Video Programming Provider(s), which
are not in any way an Affiliate of the Licensee, except for and not including
direct satellite to home providers not affiliated with a Regional Bell Operating
Company, and are currently providing Programming to residents in the Town,
are having no substantial negative impact upon the financia viability of the
Licensee's Cable System in the Town.

10
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Section 2.4---POLICE AND REGULATORY POWERS

By executing this Renewal License, the Licensee acknowledges that its rights
are subject to the powers of the Town to adopt and enforce general by-laws
necessary to the safety and welfare of the public. The Licensee shall comply
with all applicable DPW regulations, attached hereto as Exhibit 1, and any by-
laws and/or regulations of general applicability enacted and/or amended by the
Town. Any conflict between the terms of this Renewal License and any
present or future lawful exercise of the Town’'s police and regulatory powers
shall be resolved in favor of the latter.

Section 2.5--REMOVAL OR ABANDONMENT

Upon termination of this Renewal License, or of any renewa thereof by
passage of time or otherwise, the Licensee shall remove al of its supporting
structures, poles, transmission and distribution systems, and other
appurtenances from the Public Ways and shall restore the areas to their
origina condition. If such removal is not complete within six (6) months of
such termination, the Issuing Authority may deem any property not removed
as having been abandoned. Notwithstanding such abandonment, the Town may
have al such abandoned plant removed from the Public Ways, the reasonable
costs of such removal to be paid by the Licensee.

Section 2.6---TRANSFER OF THE RENEWAL LICENSE

(a) Neither this Renewal License, nor control thereof, shall be transferred,
assigned or disposed in any manner, voluntarily or involuntarily, directly or
indirectly, or by transfer of control of any Person, company and/or other entity
holding such Renewal License to any other Person, company and/or other
entity, without the prior written consent of the Issuing Authority, which
consent shall not be arbitrarily or unreasonably withheld or delayed. Such
consent shall be given only after a hearing upon a written application therefor
on forms prescribed by the Commission and the FCC. The application for
consent to atransfer or assignment shall be signed by the Licensee and by the
proposed transferee or assignee or by their representatives, evidence of whose
authority shall be submitted with the application.

(b) In considering a request to transfer control of this Renewal License, the
Issuing Authority shall consider such factors as the transferee's financial,
management, technical and legal qualifications and may consider other criteria
alowable under law and/or regulation.

1
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(c) The consent or approva of the Issuing Authority to any assignment,
lease, transfer, sublease, or mortgage of the Renewal License granted to the
Licensee shall not constitute a waiver or release of the rights of the Town in
and to the Streets and Public Ways or any other rights of the Town under this
Renewal License, and any such transfer shall, by its terms, be expresdy
subordinate to the terms and conditions of this Renewal License.

(d) The Licensee shall submit to the Issuing Authority an original and five
(5) copies, unless otherwise directed, of the application and FCC Form 394
requesting such transfer or assignment consent.

(e) The consent of the Issuing Authority shall be given only after a public
hearing to consider the written application for transfer. Unless otherwise
allowed by applicabie law(s), the Issuing Authority shall make a decision on
said written application within 120 days of receipt of said application. After
120 days, the application shall be deemed approved, unless said 120 day
period is extended by mutual consent of the parties.

(f) Any proposed controlling or owning Person or transferee approved by
the Town shall be subject to al of the terms and conditions contained in this

Renewal License.

Section 2.7---EFFECT OF UNAUTHORIZED TRANSFER ACTION

(@) Any transfer of the Cable System without complying with Section 2.6
above shal be null and void, and shall be deemed a materia breach of this

Renewal License.

(b) If the Issuing Authority denies its consent to any such action and a
transfer has nevertheless been effected, the Issuing Authority may revoke and
terminate this Renewal License.

(c) If the Issuing Authority denies its consent to a transfer request and/or
the Licensee transfers this Renewal License without the consent of the Issuing
Authority, in the event that the Licensee appeals such denia to a Court of
competent jurisdiction and/or such other appropriate agency with jurisdiction
over such matter(s), and such denia is upheld, the Licensee shall reimburse
the Town for all reasonable attorney fees incurred by the Town as aresult of
such appeal(s). The Licensee shall reimburse the Town within fourteen (14)
business days of recelving awritten request for reimbursement.
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(d) The grant or waiver of any one or more of such consents shall not
render unnecessary any subsequent consent or consents, nor shall the grant of
any such consent constitute a waiver of any other rights of the Town.

13
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ARTICLE 3

SYSTEM DESIGN

Section 3.1---SUBSCRIBER NETWORK

(@) The Licensee shall make available to all residents of the Town a
minimum 750 MHz Subscriber Network, fed by means of a hybrid fiber-
optic/coaxia cable network. Said Cable System shall be fully capable of
carrying a least seventy-eight (78) analog NTSC video channels in the
downstream direction and four (4) analog NTSC video channels in the
upstream direction. Said 750 MHz Cable System shall be designed for 550
MHz of analog Signal transmissions, with 200 MHz reserved for future digital
or analog transmissions, which may be subject to change at the discretion of

the Licensee.

(b) The Licensee shall transmit al of its Signalsto Burlington Subscribers
in stereo, provided that such Signals are furnished to the Licensee in stereo.

Section 3.2---INSTITUTIONAL-NETWORK

() No later than December 31, 1998, the Licensee shall construct a new,
advanced Institutional Network (“I-Net”) with a minimum capacity of 550
MHz and capable of transmitting 5-186 MHz (29 channels) in the upstream
direction and 222-550 MHz (54 channels) in the downstream direction or the
equivalent thereof; provided, however, that the Licensee shall make its best
efforts to complete said I-Net by September 1, 1998. The I-Net shall be
capable of transmitting video, audio, high speed data and telephony from and
among those buildings listed in Exhibit 2 attached hereto and made a part
hereof. Notwithstanding anything herein, the Licensee shall not be required
to extend the I-Net beyond those buildings identified in Exhibit 2. Said I-Net
may be used for school building Internet access as well as point-to-point

administration networking.

(b) The I-Net may be constructed in its entirety, or in one or more phases,
at the discretion of the Issuing Authority. Within thirty (30) days from the
Execution Date of this Renewal License, the Town and the Licensee shall
meet as needed to determine I-Net build-out plans. Should the parties not
determine build-out plans by December 31, 1997, the Licensee shall not be
obligated to construct the I-Net prior to December 31, 1998, but by some
other date mutually agreed to by the parties.
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(c) If, prior to construction of the I-Net, the Licensee determines that the
I-Net's technical design, described above, does not meet the Town's
requirements, or that another design is more appropriate, the Licensee may,
following written notice to, consultation with, and the written agreement of,
the Issuing Authority, ater the design of the I-Net; provided, however, that
any such dterations do not fundamentally change or reduce the I-Net's
capabilities and channel capacity.

(d) The Licensee shall provide and maintain one (1) I-Net Drop, without
charge to the Town and/or any designated institutions, to each of the
municipal buildingsidentified in Exhibit 2. The Licensee shail provide one (1)
I-Net Drop, free of charge, to any new municipal or school building which lies
along its I-Net route within ninety (90) days of awritten request by the Issuing
Authority. Additional [-Net Drops, if any, in excess of the above shall be
installed by the Licensee subject to payment by the Town of the Licensee's
actual costs for time and materials. The location of al 1-Net Drops shall be
determined jointly by the Licensee and the Issuing Authority, or its designee.

(e) The Licensee shal discuss the location of each Drop with the
appropriate officials in each I-Net building(s), prior to the installation of such
Drop. The Issuing Authority shall designate such officials in writing to the
Licensee.

(f) Unless otherwise provided herein, the Town and its designated I-Net
Users shall be solely responsible for any and all user terminal interface
equipment including, but not limited to, modems, routers, bridges, modulators,
demodulators and associated computer and video production equipment.

(9) The Licensee shall be responsible for any Headend, I-Net Hub Site or
other equipment necessary to make the I-Net function, including responsibility
for the underlying I-Net or distribution cables, wires amplifiers and switching
equipment; provided, however, the Town shall be responsible for any Town-
owned equipment which may need to be located in the Headend. Upon
request, the Town shall provide the Licensee with appropriate space for the
I-Net Hub Site. The Licensee and the Town agree to work jointly to ensure
said space meets the criteria listed in Exhibit 3 attached hereto. The Licensee
shall also be responsible for equipment to enable the I-Net to interact with the
Subscriber Network such that I-Net transmissions may be transmitted
upstream to the Headend via the I-Net channel and downstream on a PEG
Access Channel.
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(h) For the term of this Renewal License, the Licensee shall hold all rights
and title in the I-Net but shall provide the Town the right to use the I-Net,
free of charge, throughout the term of this Renewal License, provided that the
Town may not lease out any portion of the I-Net to any third party or allow
the I-Net to be used by athird party for commercial purposes; and provided,
further, that the Town may use said I-Net to provide services to not-for-profit
entities within the Town, provided:

(1) Sad use does not violate subsection (€) herein;

(2) Any suchuseisat Town's sole risk and cost; and

(3) The Town indemnifies the Licensee for any loss and/or economic
injury resulting from such use except to such extent said loss
and/or economic injury is caused by the Licensee’s negligence.

(1) Upon expiration of this Renewal License, title to said I-Net shall vest in
the Town, without charge(s) of any kind to the Town and/or Subscribers. At
such time, the Town shall be responsible for all 1-Net maintenance and the
Licensee shall have no further obligation with respect to the I-Net.

() The Town shall have the right to use the I-Net, free of charge, for the
transmission of voice, data, telephone and video.

(k) The I-Net shal be operated and maintained, a a minimum, in
compliance with applicable FCC Technical Specifications. In the event that
there are technical problems with the I-Net, excluding any devices, hardware
or software not under the control or ownership of the Licensee and installed
by the Town or other User, the Licensee shall use its best efforts to) resolve
the technical problem within twenty-four hours. Should the problem continue,
the Issuing Authority and the Licensee shall meet to discuss a resolution of
such problem, including the possibility of a performance test of the I-Net, if

appropriate.

(1) The I-Net shall be operated, maintained and serviced by the Licensee
pursuant to Exhibit 4, attached hereto and made a part hereof. The Licensee
and a representative of the Town shall meet to discuss operation of the I-Net
pursuant to Exhibit 4.

(m) As of the Execution Date of this Renewal License, the projected cost
of the I-Net isnot to exceed three hundred ninety-six thousand dollars
(3396,000.00). The Issuing Authority and the Licensee agree to evenly split the
cost of the I-Net. Prior to any construction and installation of said I-Net, the
Licensee shall provide the Issuing Authority with an estimated quote, detailing
and itemizing listing all I-Net construction and installation costs; provided,
however, that said quote shall only be an estimate and the actual 1-Net cost(s)
may only be assessed upon completion of the I-Net. The Issuing Authority
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shall approve and return said itemized list to the Licensee within fourteen (14)
days of receipt. If the Issuing Authority does not approve said itemized list,
the Issuing Authority shall notify the Licensee, in writing, within fourteen (14)
days of receipt, and providing the Licensee with the reasons for such non-
approval.

(n) The Licensee shall under no circumstances externalize, line-item or
otherwise pass-through its 50% share of such I-Net costs to Burlington
Subscribers.

Section 3.3---EMERGENCY ALERT SYSTEM

The Subscriber Network shall comply with the FCC's Emergency Alert
System ("EAS") regulations.
Section 3.4---PARENTAL CONTROL CAPABILITY

The Licensee shall provide, upon request, Subscribers with the capability to
control the reception of any channels being received on their television sets.

17
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ARTICLE 4

MAINTENANCE AND OPERATION

Section 4.1---SERVICE AVAILABLE TO ALL RESIDENTS

(@) The Licensee shall make its Cable System Service available to all
residents of the Town, subject only to the installation charges described in

Exhibit 5, attached hereto.

(b) Installation charges shall be non-discriminatory. A standard aeria
installation charge shall be established by the Licensee which shall apply to
any residence located not more than two hundred feet (200°) from the existing
aerial Trunk and Distribution System and additions thereto.

Section 4.2---LOCATION OF CABLE TELEVISION SYSTEM

The Licensee shall operate and maintain the Cable Television System within
the Town of Burlington. Poles, towers and other obstructions shall be erected
so as not to interfere with vehicular or pedestrian traffic over Public Ways.
The erection and location of all poles, towers and other obstructions shall be
in accordance with al applicable state and local laws and regulations.

Section 4.3---UNDERGROUND FACILITIES

(@) In the areas of the Town having telephone lines and electric utility lines
underground, whether required by law or not, ‘al of the Licensee’ s lines, cables
and wires shall be underground. At such time as these facilities are placed
underground by the telephone and electric utility companies at their sole cost
and expense or are required to be placed underground by the Town at the
sole cost and expense of such telephone and electric utility companies, the
Licensee shall likewise place its facilities underground at its sole cost and

expense.

(b) Underground cable lines shall be placed beneath the pavement subgrade
in compliance with applicable Town by-laws, rules, regulations and/or
standards; the Licensee shall inspect all such installations to ensure its
adherence to these standards. It is the policy of the Town that existing poles
for electric and communication purposes be utilized wherever possible and
that underground installation is preferable to the placement of additional

poles.

18



-Town of Burlington Cable Television Renewal License-

Section 4.4---TREE TRIMMING

In installing, operating and maintaining equipment, cable and wires, the
Licensee shall avoid all unnecessary damage and injury to trees, structures,
and improvements in and along Public Ways. The Licensee shall be subject to
M.G.L. Chapter 87 and shall comply with all rules established by the Issuing
Authority or its designee(s) during the term of this Renewal License. All tree
and/or root trimming and/or pruning provided for herein shal be done
pursuant to appropriate regulations of the Town’s DPW.

Section 4.5---RESTORATION TO PRIOR CONDITION

Whenever the Licensee takes up or disturbs any pavement, sidewalk or
other improvement of any Public Way, the same shall be replaced and the
surface restored in as good condition as before entry as soon as practicable.
If the Licensee fails to make such restoration within a reasonable time, the
Issuing Authority may fix a reasonable time for such restoration and repairs
and shall notify the Licensee in writing of the restoration and repairs required
and the time fixed for performance thereof. Upon failure of the Licensee to
comply within the specified time period, the Issuing Authority may cause
proper restoration and repairs to be made and the reasonable expense of such
work shall be paid by the Licensee upon demand by the Issuing Authority.

Section 4.6---TEMPORARY RELOCATION

The Licensee shall temporarily raise or lower its wires or other equipment
upon the reasonable request of any Person holding a building moving permit
issued by the Town. The expense of such raising or lowering shall be paid by
the Licensee, unless otherwise required or permitted by applicable law. The
Licensee shall be given reasonable notice necessary to maintain continuity of
service.

Section 4.7---DISCONNECTION AND RELOCATION

The Licensee shal, without charge to the Town and/or the Access
Corporation, protect, support, temporarily disconnect, relocate in the same
Street or other Public Way, or remove from any Street or any other Public
Ways, any of its property as required by the Issuing Authority or its
designee(s) by reason of traffic conditions, public safety, street construction,
change or establishment of street grade, or the construction of any public
Improvement or structure by any Town department acting in a governmental

capacity.
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Section 4.8---SAFETY STANDARDS

The Licensee shall install, operate, maintain and remove the Cable
Televison System in conformance with Occupational Safety and Hedth
Administration regulations, the Massachusetts Electrical Code, the National
Electrical Code, the NCTA Safety Manual, the National Electrical Safety
Code, the National Television Standards Code, the Bell Telephone Systems
Code of Pole Line Construction (when applicable), the rules and regulations
of the Commission and the FCC, all State and local laws, and all land use
restrictions as the same exist or may be amended hereafter. Enforcement of
such codes shall be by the appropriate regulatory authority.

Section 4.9---PEDESTALS

In any cases in which pedestals housing active and passive devices are to be
utilized, in Town Public Ways or within the Town public lay-out, such
equipment must be installed in accordance with applicable DPW regulations,
provided, however, that the Licensee may place such devices (amplifiers, line
extenders, power supplies, etc.) in alow-profile non-obtusive e ectronic control
box at Town approved locations to be determined when the Licensee applies
for a permit. All such equipment shall be shown on the construction maps
submitted to the Town in accordance with Section 4.12 infra.

Section 4.10---PRIVATE PROPERTY

The Licensee shal be subject to al laws, by-laws and/or regulations
regarding private property in the course of constructing, installing, operating
and maintaining the Cable Television System in the Town. The Licensee shall
repair or replace all private property, real and personal, damaged or
destroyed as a result of the construction, installation, operation or
maintenance of the Cable System at its sole cost and expense, within fourteen
(14) working days after notification of any such damage, weather permitting,
unless otherwise agreed to by the property owner. The Licensee shall be in
compliance with the National Electrical Code in the course of constructing,
installing, operating and maintaining underground and overhead cable. Such
cable shall be buried a minimum of eighteen inches (18") below the surface.

Section 4.11---RIGHT TO INSPECTION OF CONSTRUCTION

The Issuing Authority or its designee(s) shall have the right to inspect all
construction and installation work performed subject to the provisions of this
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Renewal License in order to ensure compliance with the terms and conditions
of this Renewal License and all other applicable law. The Issuing Authority
shall provide the Licensee with reasonable notice prior to such inspection(s).
Any such inspection shall not interfere with the Licensee's operations, except

in emergency Situations.

Section 4.12---CONSTRUCTION MAPS

The Licensee shall file with the Issuing Authority strand maps of al final
constructed Cable System plant in aformat identified by the Issuing Authority
or its designee(s). If changes are made in the Cable System, the Licensee shall
file updated maps annually, not later than fourteen (14) days after each
anniversary of the Effective Date of this Renewal License.

Section 4.13---SERVICE INTERRUPTION

Except where there exists an emergency situation necessitating a more
expeditious procedure, the Licensee may interrupt Service for the purpose of
non-routine repairing, constructing or testing the Cable Television System only
during periods of minimum use and, when practical, only after a minimum of
forty-eight (48) hours notice to al affected Subscribers, given over at least one
(2) of the Cable System’s channels.

Section 4.14---COMMERCIAL ESTABLISHMENTS
The Licensee shal make Cable Service(s) available to any commercia

establishments in the Town, upon the parties reaching a reasonable agreement
regarding the terms and costs of initial installation and Service.

Section 4.15---"DIG SAFE
The Licensee shall comply with all applicable “dig-safe” provisions, pursuant
to Massachusetts General Laws Chapter 82, Section 40.

Section 4.16---REMOVAL OF EXISTING DORMANT PLANT AND
EQUIPMENT

The Licensee shall use its best efforts to remove all unused and/or unusable
cable television plant from the Public Ways, including, but not limited to,
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wires, cables and equipment. In the event of disagreement between the Town
and the Licensee on specific cable television plant to be removed from the
Public Ways, the Town and the Licensee shall meet and discuss the issue(s),
in good faith, in order to resolve any such disagreements. The Town shall

request that other users of the Public Ways use their best efforts to remove
unused equipment from the Public Ways.
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ARTICLE §

SERVICES AND PROGRAMMING

Section 5.1---BASIC SERVICE

The Licensee shall provide a Basic Service which shall include al Signals
which are required to be carried by a cable television system serving the Town
pursuant to statute or regulation.

Section 5.2---PROGRAMMING

(a) Pursuant to Section 624 of the Cable Act, the Licensee shall maintain
the mix, quality and broad categories of programming set forth in Exhibit 5,
attached hereto and made a part hereof. Pursuant to federal law, all
programming decisions, including the programming listed in Exhibit 6,
attached hereto, are at the sole discretion of the Licensee.

(b) The Licensee shall provide the Issuing Authority and all Subscribers
with notice of its intent to substantially change the Burlington programming
line-up at least thirty (30) days before any such change is to take place.
Section 5.3---TWO-WAY CAPABILITY

The Licensee shall continue to maintain atwo-way capable Cable System,
subject to Section 3.1 supra, available to all Subscribers.

Section 5.4---LEASED CHANNELS FOR COMMERCIAL USE

Pursuant to Section 612 (b)(I)(B) of the Cable Act, the Licensee shall make
available channel capacity for commercia use by Persons unaffiliated with the
Licensee.

Section 5.5---VCR/CABLE COMPATIBILITY

(@ In order that Subscribers to the Cable Television System have the
capability to ssmultaneously view and tape any channel and set their “time
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shifter” to record multiple channels remotely, the Licensee shall provide to any
Subscriber, upon regquest, an A/B switch, which will allow VCR owners to tape
and view any channel capable of being tuned by such owner’s television set
and/or VCR, except two scrambled Signals. Said A/B switch shall be available
to all Subscribers, at a cost in compliance with applicable law, no later than
the Effective Date of this Renewal License. Attached hereto, as Exhibit 7, are
the different options available to VCR owners for installing VCRs to be
compatible with the Cable System. The Licensee shall make these options
available to all Subscribersin writing with the applicable charges, if any, no
later than the Effective Date of this Renewal License.

(b) To further ensure the maximum functioning of VCRs, the Licensee shall
not Scramble or otherwise encode, in any manner or form, for the entire term
of this Renewa License, (1) any off-the-air Signals or (2) any of the PEG
Access Channels. For purposes of this Section 5.5(b), “off-the-air Signals’ shall
mean any local broadcast televison Signals recelved at the Licensee's
Headend without the aid of any intervening relay device or receiving dishes.
For purposes of this section, the word “local” shall have the meaning as
defined by applicable law and/or regulation.

(c) The Licensee reserves its rights to Scramble or otherwise encode any
cable channel(s), in the Licensee' s judgment, to protect the Licensee from
unauthorized reception of its Signals.

(d) The Licensee shall give notice in writing of its policies and practices
regarding equipment to potential Subscribers before a subscription agreement
Is reached and annually to all existing Subscribers. Thirty (30) days prior to
changing one of its policies and/or practices regarding equipment, the
Licensee shall notify, in writing, the Commission, the Issuing Authority and all
affected Subscribers of the change, including a description of the changed
policy and/or practice, in atypeface that can be easily read and understood
by Subscribers. The Licensee shall inform its Subscribers of which of its
services requires a Converter and which of its services do not require a
Converter.

Section 5.6---CONTINUITY OF SERVICE

It shall be the right of all Subscribers to receive Service insofar as their
financial and other obligations to the Licensee are honored. The Licensee
shall ensure that all Subscribers receive continuous, uninterrupted Service,
except for necessary Service interruptions. When necessary,- non-routine
Service interruptions can be anticipated, the Licensee shall notify Subscribers
of such interruption(s) in advance.
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Section 5.7---FREE DROPS, OUTLETS AND MONTHLY SERVICE TO
PUBLIC BUILDINGS AND SCHOOLS

(a) The Licensee shall continue to provide, install and maintain one (1) free
Subscriber Cable Drop and Outlet and monthly Service, except for any Pay
Cable and/or Pay-Per-View Programming, to all police and fire stations, public
schools, public libraries and other public buildings aong the Cable System
plant route included in Exhibit 8, attached hereto and made a part hereof, and
any other public buildings and schools along the Cable System plant route as
designated by the Issuing Authority. The Licensee shall coordinate the location
of each Drop with each of the aforementioned institutions newly receiving
Service. There shall be no costs to the Town or any designated institution for
the installation and provision of monthly Service and related maintenance.

(b) The Licensee shall supply one (1) Converter for each Outlet, without
charge to the Town and/or the Access Corporation, if required for the
reception of monthly Service. The Licensee shall maintain such Outlets and
Converters for normal wear and tear, at its sole cost and expense; provided,
however, that the Town shall be responsible for repairs and/or replacement
necessitated by any acts of vandalism or theft.

(c) No later than December 31, 1998, unless agreed to otherwise by the
Issuing Authority, the Licensee shall install a total of twenty (20) additional
Subscriber Network Outlets in public buildings, schools and other institutions,
as identified by the Issuing Authority. There shal be no charge(s), and/or
interest for any Subscriber costs applied thereto, to the Town and/or
designated building(s) for any such Outlets, subject to Section 7.2 infra.

(d) The Licensee shall discuss the location of each Drop and/or Outlet with
the proper officials in each of the buildings, schools and/or institutions entitled
to such a Drop or Outlet, prior to any such instalation. The Licensee shall
install such Drops and/or Outlets within sixty (60) days of any such requests
from the Issuing Authority.

Section 5.8---CHANGES IN CABLE TELEVISION TECHNOLOGY

(a) At the performance evaluation hearing(s), pursuant to Section 10.2 infra,
the Licensee shall review with the Issuing Authority changes in relevant cable
television technology (as defined below) that might benefit Burlington
Subscribers. For purposes of this section, “relevant cable television technology”
shall be defined as those technologies that the Licensee and the Issuing
Authority shall, in good faith, agree to be included in said annual hearing.
Such technologies shall include, but not be limited to, Subscriber Converters
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optimally compatible with VCRs and cable-ready televison sets, high-
definition television, digital compression, remote control devices and new
Scrambling/descrambling Processes.

(b) Notwithstanding the annual requirements of paragraph (a) above, the
Licensee shall keep the Issuing Authority up-to-date on those technological
developments that will have an impact on Burlington Subscribers including,
but not limited to, new Subscriber equipment for the home.

Section 5.9---FCC SOCIAL CONTRACT

The Licensee shall give the Issuing Authority written notice of the
expiration of the FCC Social Contract, a minimum of one (1) year prior to
said expiration. Said notice shall include a statement as to the effect of said
expiration on Burlington Subscribers and shall describe the Licensee's plans
to, among other things, continue or discontinue providing free Internet access
service(s) to the Burlington School Department.
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ARTICLE 6

PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS
FACILITIES AND SUPPORT

Section 6.1---PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS

The Access Corporation, as designated by the Issuing Authority, shall
continue to be responsible for the provision of public, educationa and
governmental access facilities and equipment to the residents of the Town,
pursuant to the provisions of this Article 6 herein.

Section 6.2--ACCESS CORPORATION

The Access Corporation shall provide services to PEG Access Users and
the Town as follows:

(1) Schedule, operate and program the PEG Access Channels provided
in accordance with Section 6.3 below;

(2) Manage the annual funding, pursuant to Section 6.4 below;

(3) Purchase and/or lease equipment, with the funds alocated for such
purposes in Section 6.5 below;

(4) Conduct training programs in the skills necessary to produce PEG
Access programming;

(5) Provide technical assistance and production services to PEG Access
Users:

(6) Establish rules, procedures and guidelines for use of the PEG Access
Channedls;

(7) Provide publicity, fundraising, outreach, referral and other support
services to PEG Access Users;

(8) Assist Users in the production of Programming of interest to
Subscribers and issues, events and activities, and

(9) Accomplish such other tasks relating to the operation, scheduling
and/or management of the PEG Access Channels, facilities and equipment as
appropriate and necessary.
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Section 6.3---PEG ACCESS CHANNELS

(@) Upon the Effective Date of this Renewal License, the Licensee shall
continue to make available to the Access Corporation three (3) Downstream
Channels for PEG Access purposes.

(b) Said PEG Access Channels shall be used to transmit PEG Access
Programming to Subscribers without charge to the Town and/or the Access
Corporation, and shall be subject to the control and management of the
Access Corporation.

(c) The Licensee shall not move or otherwise relocate the channel locations
of the PEG Access Channels, without the advance, written notice to the
Issuing Authority and the Access Corporation.

Section 6.4---ANNUAL SUPPORT FOR PEG ACCESS

(@ The Licensee shall provide an annual payment to the Access
Corporation, for PEG Access purposes, equa to five percent (5%) of the
Licensee's Gross Annual Revenues, less applicable franchise fees. Said annual
payments shall be used for, among other things, salary, operating and other
related expenses connected with PEG Access programming and operations.

(b) Said annual five percent (5%) PEG Access payment shall be made to
the Access Corporation on a quarterly basis (January 15th, April 15th, July
15th and October 15th).

(c) The first payment to the Access Corporation under this Renewal
License shall be made on October 15, 1997, and shall constitute 5% of the
Licensee's Gross Annual Revenues, less applicable franchise fees, for the
preceding period ending September 30, 1997.

(d) The Licensee shall file with each such quarterly payment a statement
certified by a financial officer of the Licensee documenting, in reasonable
detail in the form contained in Exhibit 12 attached hereto, the total of all
Gross Annual Revenues derived by the Licensee during the preceding three
(3) month period. If the Licensee’'s total annual payment to the Access
Corporation was less than five percent (5%) of its Gross Annua Revenues,
less applicable franchise fees, for the previous year, it shall pay any balance
due to the Access Corporation no later than March 15th. Said statement shall
include al of the general categories comprising Gross Annual Revenues as
defined in Section 1.1(23) supra
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(e) Consistent with Section 622(h) of the Cable Act, any Person, including
a Leased Access User, who or which distributes any Service over the Cable
System for which charges are assessed to Subscribers but not received by the
Licensee, shall pay the Access Corporation an amount equal to five percent
(5%) of such Person’'s Gross Annual Revenues. If the Licensee collects
revenues for said Person, then the Licensee shall collect said five (5%)
payment on the Gross Annual Revenues of said Person and shall pay said
amounts to the Access Corporation along with the Licensee's five percent
(5%) access payments pursuant to Section 6.4(a) herein. If the Licensee does
not collect the revenues for a Person that distributes any Service over the
System, then the Licensee shall notify any such Person of this five percent
(5%) payment requirement and shall notify the Access Corporation of such
use of the Cable System by such Person(s).

(®) In the event that the payments required herein are not tendered on or
before the dates fixed herein, interest due on such payments shall accrue from
the date due at the rate of two percent (2%) above the Prime Rate per
month, or portions thereof.

Section 6.5---PEG ACCESS FACILITIES FUNDING

(@) On an annual basis, not later than December 31st of each year of this
Renewal License, the Licensee shall provide a 2 to 1 matching grant to the
Access Corporation, based upon the Access Corporation raising up to the
amount of six thousand two hundred and fifty dollars ($6,250.00) annually. In
the event that the Access Corporation raises up to $6,250.00, the Licensee
shall contribute to the Access Corporation the amount of twelve thousand five
hundred dollars ($12,500.00) annually. The Licensee shall under no
circumstances externalize, line-item and/or otherwise pass-through to
Subscribers said $12,500.00 matching contribution. The Licensee shall provide
its matching contribution to the Access Corporation within thirty (30) days of
notification from the Access Corporation.

(b) There shal be no prohibition against the Town and/or another
government entity contributing to Access Corporation fundraising; provided,
however, that the Town does not use any of the Government Equipment
Funding, pursuant to Section 6.7 below; and provided, further, that funding
from a direct competitor to the Licensee, operating in the Town, is not
counted toward Access Corporation fundraising for purposes of this Section
6.5.
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(c) The Licensee shall work with the Access Corporation in good faith to
assist in such fundraising activities.

(d) In no case shal the matching equipment contribution(s) be counted
against either the annual PEG Access payment, pursuant to Section 6.4 supra,
or any License Fee payment, required by Section 7.1 infra, or any other fees
or payments required by applicable law.

(e) In the event that payments required to be made herein are not tendered
on or before the dates fixed herein, interest due on such required payments
shall accrue from the date due and be paid to the Access Corporation at the
annual rate of two percent (2%) above the Prime Rate per month, or portions
thereof.

Section 6.6---EQUIPMENT OWNERSHIP

The Access Corporation shall own all PEG Access equipment purchased
with funding pursuant to Section 6.5 supra The Licensee shall have no
obligation to maintain, insure, replace or repair any such PEG Access

equipment.

Section 6.7---GOVERNMENT EQUIPMENT FUNDING

(@) On an annual basis, the Licensee shall provide a cash payment to the
Town in the amount of fifteen thousand dollars (3$15,000.00) for
equipment/technology purchases. Said payment shall be made to the Town on
March 15th of each year of this Renewal License.

(b) The Licensee shall under no circumstances externalize, line-item and/or
otherwise pass-through to Subscribers said $15,000.00 government equipment
funding payment.

(c) In no case shall the government equipment funding be counted against
either the annual PEG Access payment, pursuant to Section 6.4 supra, or any
License Fee payment, required by Section 7.1 infra, or any other fees or
payments required by applicable law.

(d) In the event that payments required to be made herein are not tendered
on or before the dates fixed herein, interest due on such required payments
shall accrue from the date due and be paid to the Access Corporation at the
annual rate of two percent (2%) per month, or portions thereof, above the

Prime Rate.
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Section 6.8---RECOMPUTATION

Tender or acceptance of any payment shall not be construed as an accord
that the amount paid is correct, nor shall such acceptance of payment be
construed as a release of any clam that the Town and/or the Access
Corporation may have for additional sums including interest payable under
this Article 6. The Issuing Authority, the Access Corporation and/or an
independent certified public accountant hired by the Issuing Authority or the
Access Corporation shall have the right to inspect any and all records relating
to Gross Annual Revenues, as defined herein, in order to establish the
accuracy of the payments tendered hereunder. If, after such inspection, an
additional payment is owed, such payment shall be paid within thirty (30) days
after any recomputation. The interest on such additional payment shall be
charged from the origina due date at the rate of three percent (3%) above
the Prime Rate per month, or portions thereof, during the period that such
additional amount is owed. If, after such inspection, the Licensee has overpaid,
such overpayment shall be credited against the next quarterly payment to the
Access Corporation, without interest charges of any kind.

Section 6.9---PEG ACCESS PAYMENTS

All payments required hereunder in Sections 6.4 and 6.5 shall be made by
the Licensee directly to the Access Corporation, with a copy of said payments
sent to the Issuing Authority. The payments required by Section 6.7 shall be
made by the Licensee directly to the Town.

Section 6.10---PEG ACCESS CHANNELS MAINTENANCE

The Licensee shall monitor the PEG Access Channels for technical quality
and shall ensure that they are maintained at standards commensurate with
those which apply to the Cable System’s commercial channels. The Access
Corporation shall be responsible for the picture quality of all PEG Access

Programming.

Section 6.1 1---ACCESS CABLECASTING

(@) In order that the Access Corporation can cablecast its Programming
over the PEG Access Downstream Channels, all PEG Programming shall be
modulated, then transmitted from any location with Origination Capability to
the Access Corporation studio, on one of the I-Net Upstream Channels made
available, without charge, to the Town and the Access Corporation for their
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use. PEG Access Programming is then modul ated and assigned to the proper
Headend upstream fiberoptic channel. At the Headend, such Programming is
again processed and transmitted downstream on the designated PEG Access

Channel.

(b) The Licensee shall provide the Access Corporation with the capability
to ensure that said Programming is properly switched, either manually or
electronically, to the appropriate Downstream Channel, in an efficient and
timely manner. At the Headend, said Access Programming shall be
retransmitted in the downstream direction on one of the three (3)
Downstream PEG Access Channels. The Licensee shall not charge the Access
Corporation for such switching responsibility. The Licensee and the Issuing
Authority shall negotiate in good faith any difficulties that arise regarding
cablecasting of PEG Access Programming.

(c) The Licensee shall provide and maintain all necessary processing
equipment in order to switch Upstream Signals from the Access Corporation
to the designated Downstream Access Channel. Nothing herein shall require
the Licensee to provide end-user equipment.

Section 6.12---CENSORSHIP
The Licensee shall not engage in any program censorship or any other

control of the content of the PEG Access Programming on the Cable System,
except as otherwise required or permitted by applicable law.
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ARTICLE 7

LICENSE FEES

Section 7.1---LICENSE FEE ENTITLEMENT

(a) Pursuant to Massachusetts General Laws Chapter 166A, Section 9, the
Licensee shall pay to the Town, throughout the term of this Renewal License,
a License Fee equal to fifty cents ($.50) per Subscriber per year, or such
higher amount as may in the future be alowed pursuant to State and/or
federal law. The number of Subscribers, for purposes of this section, shall be
calculated on the last day of each year of the term of this Renewal License.

(b) In the event that the Town can collect a License Fee in the future
expressed as a percentage, the Licensee shall (i) immediately commence
paying such a percentage License Fee to the Town in accordance with
applicable law and based on Gross Annual Revenues as defined in this
Renewa License and (ii) file with the Issuing Authority, with each such
percentage License Fee payment, a statement certified by an authorized
financial officer of the Licensee documenting, in reasonable detail pursuant
to Section 13.3(b) infra, the total of all Gross Annual Revenues derived during
the previous year. Unless specified otherwise by applicable law, the Licensee
shall make such Gross Annual Revenue percentage payments to the Town
annually, on or before each anniversary of the Effective Date of this Renewal
License.

(c) The Licensee shall not be liable for a total License Fee pursuant to this
Renewal License and applicable law in excess of five percent (5%) of its
Gross Annua Revenues; provided, however, that said five percent (5%) shall
include the PEG Access annual operating funding (Section 6.4), but shall not
include the following: (i) any I-Net equipment provided to the Town herein
(Section 3.2); (ii) the PEG Access Facilities matching contributions herein
(Section 6.5); (iii) the Government Equipment Funding herein (Section 6.7);
(iv) any interest due herein to the Town because of late payments; and/or (v)
any liquidated damages herein (Section 11.2).

Section 7.2---PAYMENT
Pursuant to M.G.L. Chapter 166A, Section 9, the License Fees shall be paid
annually to the Town throughout the term of this Renewal License, not later

than March 15th of each year, unless provided for otherwise under applicable
law.
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Section 7.3---OTHER PAYMENT OBLIGATIONS AND EXCLUSIONS

(@) The License Fee payments shall be in addition to and shal not
constitute an offset or credit against any and all taxes or other fees or charges
of general applicability which the Licensee or any Affiliated Person shall be
required to pay to the Town, or to any State or federal agency or authority,
as required herein or by law; the payment of said taxes, fees or charges shall
not constitute a credit or offset against the License Fee payments all of which
shall be separate and distinct obligations of the Licensee and each Affiliated
Person. The Licensee herein agrees that no such taxes, fees or charges shall
be used as offsets or credits against the License Fee payments.

(b) In accordance with Section 622(h) of the Cable Act, nothing in the
Cable Act or this Renewal License shall be construed to limit any authority
of the Issuing Authority to impose a tax, fee or other assessment of any kind
on any Person (other than the Licensee) with respect to Cable Service
provided by such Person over the Cable System for which charges are assessed
to Subscribers but not received by the Licensee. For any twelve (12) month
period, the fees paid by such Person with respect to any such Cable Service
or any other communications Service shall not exceed five percent (5%) of
such Person’s gross revenues derived in such period from the provision of such
service over the System.

(c) The Licensee hereby agrees that the term “franchise fee” does not
include the items in Section 622(g)(2)(A) through (E) of the Cable Act.

Section 7.4---LATE PAYMENT

In the event that the License Fees herein required are not tendered on or
before the dates fixed in Section 7.1 above, interest due on such fee shall
accrue from the date due at the rate of two percent (2%) above the annual
Prune Rate per month, or portions thereof. Any payments to the Town
pursuant to this Section 7.5 shall not be deemed to be part of the License
Fees to be paid to the Town pursuant to Section 7.1 hereof and shall be
within the exclusion to the term “franchise fee” for requirements incidental to
enforcing the Renewal License pursuant to Section 622(g)(2)(D) of the Cable
Act.

Section 7.5---RECOMPUTATION

(@) Tender or acceptance of any payment shall not be construed as an
accord that the amount paid is correct, nor shall such acceptance of payment
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be construed as a release of any claim that the Town may have for additional
sums including interest payable under this Section 7.6. All amounts paid shall
be subject to audit and recomputation by the Town, which shall be based on
the Licensee' s fiscal year and shall occur in no event later than one (1) year
after the License Fees are tendered with respect to such fiscal year.

(b) If the Issuing Authority has reason to believe that any such payment(s)
are incorrect, the Licensee shall have ten (10) days, upon receiving a written
request from the Issuing Authority, to provide the Town with additional
information documenting and verifying the accuracy of any such payment(s).
In the event that the Issuing Authority does not believe that such
documentation supports the accuracy of such payment(s), the Issuing
Authority shall conduct an audit of such payment(s). If, after such audit and
recomputation, an additional fee is owed to the Town, such fee shall be paid
within thirty (30) days after such audit and recomputation, and the Licensee
shall contribute to the costs of such audit up to the amount determined by
such audit to be due and payable. The interest on such additional fee shall be
charged from the due date at the rate of two percent (2%) above the Prime
Rate per month, or portions thereof, during the period that such additional
amount is owed. If, after such audit and recomputation, the Licensee has
overpaid, such overpayment shall be credited against the next License Fee
payment to the Town, without interest charges of any kind.

Section 7.6---AFFILIATES USE OF SYSTEM

The Licensee shall not permit the use or operation of the Cable System by
Affiliates on terms which result in a diversion of revenues from operation of
the Cable System to the detriment of the Town under this Renewal License.
If requested by the Issuing Authority, the Licensee shall be required to
demonstrate that use or operation of the Cable System by an Affiliate is fair
and competitive compared to such use by other third-parties. Should the
Issuing Authority subsequently determine otherwise, the Licensee shall enter
into good faith negotiations to resolve any dispute(s) regarding gross revenue
discrepancies on account of such arelationship.

Section 7.7---METHOD OF PAYMENT
All License Fee payments by the Licensee to the Town pursuant to this

Renewal License shall be made payable to the Town and deposited with the
Town Treasurer.
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ARTICLE 8

RATES AND CHARGES

Section &I---RATE REGULATION

The Town reserves the right to regulate the Licensee's rates and charges to
the extent allowable under State and federal laws.

Section 8.2---NOTIFICATION OF RATES AND CHARGES

(a) In accordance with applicable laws and regulations, the Licensee shall
file with the Issuing Authority schedules which shall describe all services
offered by the Licensee, al rates and charges of any kind, and all terms or
conditions relating thereto.

(b) At the time of initial solicitation or installation of Service, the Licensee
shall aso provide each Subscriber with a detailed explanation of downgrade
and upgrade policies and the manner in which Subscribers may terminate
cable service. Subscribers shall have at least thirty (30) days prior to the
effective date of any rate increase to either downgrade service or terminate
service altogether without any charge. Change of service policies shall be in
compliance with 207 CMR 5.00 et seq., attached hereto as Exhibit 9.

Section 8.3---PUBLICATION AND NON-DISCRIMINATION

All rates for Subscriber services shall be published and non-discriminatory.
A written schedule of all rates shall be available upon request during business
hours at the Licensee’'s business office. Nothing in this Renewal License shall
be construed to prohibit the reduction or waiver of charges in conjunction with
promotional campaigns for the purpose of attracting or maintaining
subscribers.

Section 8.4---CREDIT FOR SERVICE INTERRUPTION
In the event that Service to any Subscriber is interrupted for twenty-four

(24) or more consecutive hours, the Licensee shall grant such Subscriber a pro
rata credit or rebate.
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Section 8.5---SENIOR CITIZEN DISCOUNT

(a) Within six (6) months of the Effective Date of this Renewal License, the
Licensee shall offer a ten percent (10%) discount on the basic broadcast level
of service to al heads of households, age sixty-five (65) or older, (i) who are
Medicaid eligible at their permanent residence or (ii) who meet the criteria
for subsidized housing. In order to qualify for such discount, affected senior
citizens must present evidence of such eligibility to the Licensee.

(b) In the event that the Licensee adopts a State-wide senior citizen
discount program, the Licensee shall implement such a discount program in
Burlington.

(c) In no event shall the Licensee externalize, line-item and/or otherwise

pass-through to Burlington Subscribers any costs associated with the Senior
Discount pursuant to this Section 8.5.
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ARTICLE 9

INSURANCE AND BONDS

Section 9.1---INSURANCE

At all times during the term of the Renewal License, including the time for
removal of facilities provided for herein, the Licensee shall obtain, pay al
premiums for, and file with the Issuing Authority, on an annual basis, copies
of the certificates of insurance for the following policies:

(1) A general commercial liability policy naming the Town, its officers,
boards, commissions, committees, agents and/or employees as additional
insureds on al claims on account of injury to or death of a person or persons
occasioned by the construction, installation, maintenance or operation of the
Cable System or aleged to have been so occasioned, with a minimum liability
of One Million Dallars ($1,000,000.00) for injury or death to any one person
In any one occurrence.

(2) A property damage insurance policy naming the Town, its officers,
boards, commissions, committees, agents and/or employees as additional
insureds and save them harmless from any and all claims of property damage,
real or personal, occasioned or aleged to have been so occasioned by the
construction, installation, maintenance or operation of the Cable Television
System, with a minimum liability of One Million Dallars (31,000,000.00) for
damage to the property of any one person in any one occurrence.

(3) A generd liability policy with excess liability of Five Million Dollars
(85,000,000.00), in umbrella form.

(4) Automobile liability insurance for owned automobiles, non-owned
automobiles and/or rented automobiles in the amount of:

(a) One Million Dollars ($1,000,000.00) for bodily injury and consequent
death per occurrence;

(b) One Million Dallars ($1,000,000.00) for bodily injury and consequent
death to any one person; and

(c) Five Hundred Thousand Dallars ($500,000.00) for property damage
per occurrence.

38



-Town of Burlington Cable Television Renewal License-

(5) Worker's Compensation in the minimum amount of the statutory limit.

(6) The following conditions shall apply to the insurance policies required
herein:

(a) Such insurance shall commence no later than the Effective Date of this
Renewal License.

(b) Such insurance shal be primary with respect to any insurance
maintained by the Town and shall not call on the Town’'s insurance for
contributions.

(c) Such insurance shall be obtained from brokers or carriers authorized
to transact insurance business in the State.

(d) This Renewal License may, after hearing, be revoked for the
Licensee's failure to obtain or maintain the required insurance under this

Renewa License.

Section 9.2---PERFORMANCE BOND

(@) The Licensee shal maintain, without charge to the Town and/or the
Access Corporation, throughout the term of the Renewal Franchise afaithful
performance bond running to the Town, with good and sufficient surety
licensed to do business in the State in the sum of Four Hundred Thousand
Dollars ($400,000.00). Said bond shall be conditioned upon the faithful
performance and discharge of al of the obligations imposed by this Renewal

License.

(b) When the I-Net has been completed and activated pursuant to the terms
of Section 3.2 supra, said performance bond may be reduced to the sum of
Fifty Thousand Dollars ($50,000.00); provided, however, that the Licensee
shall notify the Issuing Authority in writing, thirty (30) daysin advance of such
reduction, that it has completed and activated the I-Net as required by Section
3.2. The Licensee may reduce the amount of said bond unless the Issuing
Authority objects, in writing, to such reduction, prior to such reduction.

(c) The performance bond shall be effective throughout the term of this
Renewal License, including the time for removal of al of the facilities
provided for herein, and shall be conditioned that in the event that the
Licensee shall fail to comply with any one or more provisions of this Renewal
License, or to comply with any order, permit or direction of any department,
agency, commission, board, division or office of the Town having jurisdiction
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over its acts, or to pay any claims, liens or taxes due the Town which arise by
reason of the construction, upgrade, maintenance, operation and/or removal
of the Cable System, the Town shall recover from the surety of such bond all
damages suffered by the Town as a result thereof, pursuant to Sections 11.1
and 11.2 infra

(d) Said bond shall be a continuing obligation of this Renewal License, and
thereafter until the Licensee has satisfied all of its obligations to the Town
that may have arisen from the grant of the Renewal License or from the
exercise of any privilege herein granted. In the event that the Town recovers
from said surety, the Licensee shall take immediate steps to reinstate the
performance bond to the appropriate amount required herein. Neither this
section, any bond accepted pursuant thereto, or any damages recovered
thereunder shall limit the liability of the Licensee under the Renewal License.

Section 9.3---LETTER OF CREDIT

(a) In addition to the performance bond required in Section 9.2 above, the
Licensee shall maintain at its sole cost and expense, an irrevocable letter of
credit from afinancial institution, licensed to do businessin the State, in the
amount of Fifty Thousand Dollars ($50,000.00). Said letter of credit shall be
used to ensure the faithful performance by the Licensee of al material
provisions of this Renewal License and compliance with all material orders,
permits and directions of any office of the Town having jurisdiction over its
acts and defaults under this Renewal License, and the payment by the
Licensee of any claim, liens, fee, or taxes due the Town which arise by reason
of the construction, upgrade, operation, installation and/or maintenance of the
Cable Television System.

(b) Upon a withdrawal against said letter of credit, the letter of credit shall
promptly, but in no case more than ten (10) days later, be renewed to the full
amount of Fifty Thousand Dallars ($50,000.00).

(c) The Town's right to proceed against the letter of credit shall be
governed by the provisions of Section 11.1 infra.

(d) The rights reserved to the Town with respect to said letter of credit are
in addition to all other rights of the Town, whether reserved by this Renewal
License or authorized by applicable law, and no action, proceeding or exercise
of aright with respect to said letter of credit shall affect any other right the
Town may have.

40



-Town of Burlington Cable Television Renewal License-

Section 9.4---REPORTI NG

Upon request, on an annual basis, the Licensee shal
submt to the Issuing Authority, or its designee, copies
of all current certificates regarding all insurance
policies, the performance bond and the letter of credit
required herein.

Section 9.5---1 NDEMN FI CATI ON

The Licensee shall, at its sole cost and expense,
indemify and hold harm ess the Issuing Authority, the
Town, its officials, Dboards, conmssions, conmmttees,
agents and/ or enployees and/or residents of the Town
against all clainms for damage due to the actions of the
Licensee, its enployees, officers or agents arising out
of the construction, installation, nmaintenance, operation
and/ or renoval of the Cable Tel evision System under the
Renewal License, including without |limtation, damage to
Persons or property, both real and personal, caused by
the construction, installation, operation, naintenance
and/or renoval of any structure, equipnent, wire or cable

installed. Indemified expenses shall include, w thout
limtation, al | out - of - pocket expenses, such as
attorneys' fees, including the reasonable value of any
services rendered by the Town Counsel. In the event that

the Town enpl oys outside counsel for the purposes set
forth herein, the Licensee shall pay the costs of such
outsi de counsel for such services.

Section 9.6---NOTI CE OF CANCELLATI ON OR REDUCTI ON
OF COVERAGE

The insurance policies, the performance bond and the
letter of credit required herein shall each contain an
explicit endorsement stating that such insurance
policies, performance bond and letter of credit are
Intended to cover the liability assumed by the Licensee
under the terns of the Renewal License and shall contain
the follow ng endorsenent:

It is hereby understood and agreed that this
policy (or bond or letter of credit) shal
not be cancelled, materially changed or the
amount of coverage thereof reduced unti
thirty (30) days after receipt by the Issuing
Authority by certified mail of one (1) copy
of a witten notice of such intent to cancel,
materially change or reduce the coverage
required herein.
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ARTI CLE 10
ADM NI STRATI ON AND REGULATI ON

Section 10.1---REGULATORY AUTHORI TY

(a) The Issuing Authority and/or its designee(s) shall
be responsible for the day to day regulation of the Cable
Tel evision System The Issuing Authority and/or its
designee(s) shall nonitor and enforce the Licensee's
conpliance with the terns and conditions of this Renewal
Li cense. The Issuing Authority shall notify the Licensee
in witing of any instance of non-conpliance pursuant to
Section 11.1 infra.

(b) The Licensee shall neet wth the Advisory
Commttee, on a quarterly basis, as scheduled by the
Advisory Conmttee, to review the Licensee's operations
in the Town. Either party may request a neeting at any
other tine as well.

Section 10. 2---PERFORVANCE EVALUATI ON HEARI NGS

(a) The Issuing Authority may hold a performnce
eval uation hearing every year within si xt%/ 60) days of
each anniversary of the Effective Date of this Renewal
License. Al such evaluation hearings shall be open to
the public. The purpose of said evaluation hearing shall
be to, anong other things, i) review the Licensee's
conpliance to the terns and conditions of this Renewal
Li cense, with enphasis on PeEGAccess Channels, facilities
and support; custoner service and conpl aint response;
Programm ng; and the Institutional Network; ii) review
current t echnol ogi cal devel opnents in the cable
television field, pursuant to Section 5.8 supra; and iii)
hear conments, suggestions and/or conplaints fromthe
public. The Issuing Authority shall provide the Licensee
with advance, witten notice regarding conpliance
matters.

(b) The Issuing Authority shall have the right to
question the Licensee on any aspect of this Renewal
Li cense including, but not limted to, the operation,
mai nt enance and/or renmoval of the Cable Tel evision
System During review and eval uation by the |ssuing
Authority, the Licensee shall fully cooperate wth the
| ssuing Authority and/or its designee(s), and produce
such docunents or other materials as are reasonably
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requested from the Town. Any Subscriber or other Person
may submt comments during such review hearing, either
orally or in witing, and such comments shall be duly
consi dered by the Issuing Authority.

(c) Wthin sixty (60) days after the concl usion of
such review hearing SL, the Issuing Authority shall issue
a witten report with respect to the adequacy of Cable
System performance and quality of Service, and send one
(1) cgfy to the Licensee and file one (1) copy with the
Town erk's Ofice. If inadequacies are found which
result in a violation of any of the provisions of this
Renewal License, the Licensee shall respond and propose
a plan for inplenenting any changes or inprovenents
necessary, pursuant to Section 11.1 infra.

Section 10. 3---NOND SCRI M NATI ON

The Licensee shall not discrimnate against any Person
in its solicitation or Service on the basis of race,
color, creed, religion, ancestry, national origin,
geographi cal location within the Town, sex, affectional
preference, disability, age, marital status, or status
with regard to public assistance. The Licensee shall be
subject to all other requirenents of federal and State
| aws or regul ations, relating to nondiscrimnation
through the term of the Renewal License.

Section 10.4---EMERGENCY REMOVAL OF PLANT

[f, at anK tinme, in case of fire or disaster in the
Town, it shall becone necessary in the reasonable
judgnent of the Issuing Authority or any designee(s), to
cut or nove gany of the wires, cables, anplifiers
appliances or appurtenances of the Cable Tel evision
System the Town shall have the right to do so at the
sol e cost and expense of the Licensee. In such event, the
Li censee shall reinburse the Issuing Authority the cost
and expense of such renoval within thirty (30) days of
subm ssion of a bill thereof.

Section 10.5---REMOVAL AND RELOCATI ON

The Issuing Authority shall have the power at any tine
to order and require the Licensee to renove or relocate
any pole, wire, cable or other structure owned by the
Li censee that is dangerous to life or property. In the
event that the Licensee, after notice, fails or refuses
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to act within a reasonable tinme, the Issuing Authority
shall have the power to renove or relocate the same at
the sole cost and expense of the Licensee. In such event,
the Licensee shall reinburse the Issuing Authority the
cost and expense of such removal within thirty (30) days
of subm ssion of a bill thereof.

Section 10.6---1NSPECTI ON

The Issuing Authority or its designee(s) shall have
the right to inspect the plant, equipnent or other
property of the Licensee in the Town at reasonable tines
and under reasonable circunstances. The Licensee shall
fully cooperate in such inspections; provided, however
that such inspections are reasonable and do not interfere
with the operation or the performance of the facilities
of the Cable System and that such inspections are
conducted after reasonable notice to the Licensee. The
Li censee shall be entitled to have arepresentative
present during such inspections.

Section 10.7---JURI SDI CTI ON

Jurisdiction and venue over any dispute, action or
suit arising directly fromthis Renewal License shall be
in any court of appropriate venue and subject matter
jurisdiction located in the State of Massachusetts and
the parties by this instrument subject thenselves to the
personal jurisdiction of said court for the entry of any
such judgnment and for the resolution of any dispute,
action, or suit.

44



-Town of Burlington Cable Television Renewal License-

ARTI CLE 11

DETERM NATI ON OF BREACH
L1 QUI DATED DAMAGES- LI CENSE REVOCATI ON

Section 11.1---DETERM NATI ON OF BREACB

In the event that the Issuing Authority has reason to believe
that the Licensee has defaulted in the performance of any or
several provisions of this Renewal License, except as excused by
Force Majeure, the Issuing Authority shall notify the Licensee in
witing, by certified mail, of the provision or provisions which
the Issuing Authority believes may have been in default and the
details relating thereto. The Licensee shall have twenty-one (21)
days from the receipt of such notice to:

(a) respond to the Issuing Authority in witing, contesting
the Issuing Authority's assertion of default and providing such
information or docunentation as may be necessary to support the
Li censee's position; or

(b) cure any such default (and provide witten evidence of the
same), or, in the event that by nature of the default, such default
cannot be cured within such twenty-one (21) day period, to take
reasonable steps to cure said default and diligently continue such
efforts until said default is cured. The Licensee shall report to
the Issuing Authority, in witing, by certified mail, attwenty-one
(21) day intervals as to the Licensee's efforts, indicating the
steps taken by the Licensee to cure said default and reporting the
Li censee's progress until such default is cured.

(c) In the event that (i) the Licensee fails to respond to
such notice of default; and/or (ii) the Licensee fails to cure the
default or to take reasonable steps to cure the default within the
requi red twenty-one (21) day period; and/or (iii) the Issuing
Authority is not reasonably satisfied with (1) the Licensee's
response pursuant to Section 11.1(a) above and/or (2) the
Li censee's efforts to cure pursuant to Section 11.1(b) above, the
I ssuing Authority or its designee shall pronptly schedule a public
hearing no sooner than fourteen (14) days after witten notice, by
certifred mail, to the Licensee. The Licensee shall be provided
reasonabl e OEportunlty to offer evidence, question wtnesses, if
any, and be heard at such public hearing.

(d) Wthin thirty (30) days after said public hearing, the
| ssuing Authority shall issue a witten determ nation of its
findings. In the event that the Issuing Authority determnes that
the Licensee is in such default, the Issuing Authority may
determne to pursue any of the follow ng renedies:
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(i) assess |iquidated damages in accordance with the schedul e
set forth in Section 11.2 bel ow,

(ii) seek specific performance of any provision in this Renewal
License which reasonably lends itself to such renedy as an
alternative to damages;

(ii1) conmmence an action at |aw for nonetary damages

(iv) foreclose on all or any appropriate part of the security
provi ded pursuant to Section 9.2 and/or Section 9.3 herein;

(v) declare the Renewal License to be revoked subject to Section
11. 3 bel ow and applicable |aw

(vi) invoke any other lawful remedy available to the Town.

Section 11.2---LI QU DATED DAMAGES

(A) For the violation of any of the follow ng provisions of this
Renewal License, |iquidated damages shall be paid by the Licensee
to the Issuing Authority, subject to Section 11.1 above. Any such
l'i qui dated damages shall be assessed as of the date that the

Li censee received witten notice, by certified mail, of the
provi sion or provisions which the Issuing Authority believes are in

default, provided that the Issuing Authority made a determ nation
of default pursuant to Section 11.1(d) above.

(1) For failure to fully activate, operate and maintain the
Subscri ber Network in accordance with Section 3.1 herein, three
hundred dol lars ($300.00) per day, for each day that any such
non- conpl i ance conti nues.

(2) For failure to fully activate, operate and maintain the
Institutional Network in accordance with Section 3.2 herein and
Exhibits 2, 3 and 4 attached hereto, three hundred doll ars
($%Q0.00) per day, for each day that any such non-conpliance
conti nues.

(3) For failure to conply with the PEG Access programm ng and
equi pnent provisions in accordance with the tinelines in Article 6
herein, three hundred dollars ($300.00) per day, for each day that
any such non-conpliance continues.

(4) For failure to conply with the FCC s Custoner Service
bligations in accordance with Section 12.5 infra, and Exhibit 10
attached hereto, one hundred dollars ($100.00) per day that any
such non-conpliance continues.

(5) For failure to provide, install and/or fully activate the
Subscriber Network and/or 1-Net Drops and/or Qutlets in accordance
wth Sections 3.2 and 5.7 herein and/or Exhibits 2 and 8, fifty
dollars ($50.00) per day that any of such Drops and/or Qutlets are
not provided, installed and/or activated as required.
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(6) For failure to submt reports, pursuant to Article 13
herein, fifty dollars ($50.00) per day that any of said reports are
not submtted as required.

(B) Such liquidated danages shall not be a limtation upon, any
other provisions of this Renewal License and applicable |au
including revocation, or any other statutorily or judically inposed
penal ties or renedies; provided, however, that in the event that
the Issuing Authority collects |iquidated damages %or a specific
breach for a specific period of time, pursuant to Section 11.1
above, the collection of such |iquidated damages shall be deened to
be the exclusive remedy for said specific breach for such specific

period of tinme only.

((? Each of the above-nentioned cases of non-conpliance shal
result in damage to the Town, its residents, businesses and
institutions, conpensation for which wll be difficult to
ascertain. The Licensee agrees that the liquidated damages in the
amounts set forth above are fair and reasonabl e conpensation for
such damage. The Licensee agrees that said foregoing amunts are
| i qui dated damages, not a penalty or forfeiture, and are within one
or nore exclusions to the term "franchi se fee" provided by Section

622(9g) (2) (A)-(D) of the Cable Act.

Section 11.3---REVOCATI ON OF THE RENEWAL LI CENSE

To the extent permtted by applicable law, in the event that the
Licensee fails to conply with any material provision of this
Renewal License, pursuant to Section 11.1 supra, the Issuing
Authority may revoke the Renewal License granted herein.

Section 11.4---TERM NATI ON

The term nation of this Renewal License and the Licensee's
rights herein shall become effective upon the earliest tooccur of:
(i% the revocation of the Renewal License by action of the Issuing
Authority, pursuant to Section 11.1 and 11.3 above; (ii) the
abandonnent of the Cable System in whole or material part, by the
Licensee  without the express, prior approval of the IssuinP
Authority; or (iii) the expiration of the termof this Renewa
License. In the event of anK termnation, the Town shall have al
of the rights provided in this Renewal License.

Section 11.5---NOTI CE OF LEGAL ACTI ON

Except in an emergency situation, in the event that the Licensee
or the Issuing Authority intends to take |egal action against the
other party for any reason, it shall first (i) give the other party
reasonabl e notice that an action will be filed, (ii) meet with the
other party pronptly before it files any such'action, and (iii)
negotiate the issue, which is the subject of any proposed |ega

47



-Town of Burlington Cable Television Renewal License-

action, in good faith with the other party and/or its
representative(s).

Section 11.6---NONEXCLUSIVITY OF REMEDY

No decision by the Issuing Authority or the Town to invoke any
remedy under this Renewal License or under any statute, |aw or by-
| aw shall preclude the availability of any other such renedy.

Section 11.7---NO WAl VER- CUMJLATI VE REMEDI ES

(a) No failure on the part of the Issuing Authority, the Town or
the Licensee to exercise, and no delay in exercising, any right in
this Renewal License shall operate as a waiver thereof, "nor shal
any single or partial exercise of any such right preclude any other
right, all subject to the conditions and limtations contained in

this Renewal LiIcense.

(b) The rights and remedies provided herein are cumul ative and
not exclusive of any renedies provided by law, and nothin
contained in this Renewal License shall inpair any of the rights o?
the Town under applicable |aw, subject in each case to the terns
and conditions in this Renewal License.

(c) No waiver of, nor failure to exercise any right or renedy by
the Issuing Authority, Town or the Licensee at any one tine shal
affect the exercise of such right or remedy or any other right or
remedy by the Town at any other time. |n order for any waiver of
the Issuing Authority, Town or the Licensee to be ef¥ective, it
shall be in witing.

(d) The failure of the Issuing Authority or the Town to take any
action in the event of any breach by the Licensee shall not be
deened or construed to constitute a waiver of or otherw se affect
the right of the Issuing Authority or the Town to take anK action
permtted by this Renewal License at any other time in the event
that such breach has not been cured, or with respect to any other
breach by the Licensee.
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ARTICLE 12

SUBSCRIBER RIGHTS AND CONSUMER PROTECTION

Section 12.1---CUSTOMER SERVICE OFFICE

(@ Until March 24, 2002, the Licensee shall maintain, operate and staff a full-time
customer service office, within a radius of ten (10) miles from the corporate limits of the
Town, for the purpose of receiving customer payments and inquiries and Complaints and
equipment return/exchange, made in person, including without limitation, those regarding
billing, Service, installation, equipment malfunctions and answering general inquiries.

(i) Said customer service office shall be conveniently located and open for walk-in
business during normal business hours, as defined by 47 U.S.C. $76.309 (hereinafter referred
to as “ Norma Business Hours”).

(if) Said customer service office hours may be changed reasonably at the discretion of
the Licensee; provided, however, that (i) the Licensee shall give the Issuing Authority at
least thirty (30) days advance written notice of any such change(s) and (ii) the Licensee shall
take into account any possible concerns raised by the Issuing Authority regarding such
possible changes.

(b) From March 24, 2002 through the expiration of this Renewal License, the Licensee
shall either maintain a customer equipment return/exchange location within aradius of ten
(20) miles from the corporate limits of the Town, which location may be operated by a third
party, or the Licensee shall offer one or more equipment exchange options to Subscribers
in the Town. In the event that the Licensee does not plan to maintain a customer equipment
return/exchange location within a radius of ten (10) miles from the corporate limits of the
Town, but plans to offer equipment exchange options to Subscribers, the Licensee shall
provide the Issuing Authority with sixty (60) days advance, written notice of such fact and
which specific options will be offered to Burlington Subscribers. In such case, the Licensee
shall offer one or more of the following equipment exchange options to Subscribers in the

Town:

(i) Subscribers may return/exchange equipment to said location and pick-up replacement
equipment the next business day, or have such exchanged equipment delivered to the

Subscriber’s home within three (3) days; and/or

(i) Subscribers may return/exchange equipment to said location on a scheduled basis;
and/or
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(iii) Subscn'bérs may return/exchange
service technicians are expected to be in §

equipment by gppointment when. the Licensee's
Uch Subscriber’s area on other calls; and/or

(iv) Subscribers may return/exchange %qmpment by using a pre-paid, insured overnight
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returned to the Subscriber by overnlght m

(v) Any other equipment return/ex
Authority.

Section 12.2-~T‘§LEPHONE ACCESS
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(b) The LICCIISCe $ main customer serv
telephone numbcr for its Burlington Sub
telephone number by applicable law.
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seconds when thé connection is made. If tt
not exceed thirty (30) seconds. These sta
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[

(e) The Llcer;%see shall not be require
measure compliance with the telephone
record of comp]amts indicates a clear fail

Section 12.3---ANSWERING SERVICE

At all other t&mes than those listed dir

Renewa Licensé, the Licensee shall ma
Subscriber inquiries, Complaints and em
billing and other subscriber information.
Licensee. Said answenncr service shall (i
Licensee the mommg of the next business
his or her Complamt will be referred to
response. If requested, the Licensee shall
follow-up on théir individual problem an

arge to Subscribers, with exchanged equipment
ail; and/or

*hangc ‘provision(s) acceptable to the Issuing

mt customer service representatives to handle all
Hours.

ice office(s) shall have a publicly listed toll-free
scribers, unless required otherwise to be a local

B), under normal operating conditions, telephone
‘including wait time, shall not exceed thirty (30)
he call needs to be transferred, transfer time shall
mdards shall be met no less than ninety percent
g conditions,, measured on a quarterly basis.

rnal less than three percent (3%) of -the time that
pen for business, pursuant to Section 12.1 above,
mal operating conditions.

2d to acqulre equxpment or perform surveys to
answering standards above unlessan. historical

ure to comply.

rectly above, throughout the entire term of this
lintain a telephone answering service to handle
ergencies, and provide proper referral regarding
All such after-hours calls shall be logged by the
) forward all inquiries and/or Complaints to the
s day and (ji) inform each Subscriber calling that
the Licensee’s Customer Service Department for
promptly contact each individual Subscriber to

{/or inquiry.
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Section 12.4--INSTALLATION VISITS-SERVICE CALLS-RESPONSE TIME

(@) The Licensee shall provide Cable Service(s) to Burlington residents who request
Service within seven (7) days of said request, provided that said request is for a standard

aeria installation.

(b) In arranging appointments for either installation visits or service cals, the Licensee
shall offer to the resident or Subscriber in advance a choice as to whether said installation
visit or service call will occur in the appointed morning, afternoon or, if applicable, evening
time blocks. Failure of the Licensee through its own fault to install cable or make the service
call as scheduled shall require the Licensee to offer automatically a priority cable installation
or service call to the affected resident or Subscriber at a time mutually agreeable to the
Licensee and said resident or Subscriber, but in no case later than three (3) days following
the initial installation or service call date, unless mutually agreed to otherwise by said
Subscriber and the Licensee. The Licensee shall promptly notify residents and Subscribers
in writing or by telephone of their right to a priority cable installation or service call in the
event that the Licensee fails to make such scheduled cal(s).

(c) The Licensee shall make installation and service calls to its Subscribers during Normal
Business Hours. From time to time, the Licensee may change said service call hours to meet
Subscriber’s needs; provided, however, that the Licensee shall provide written notice to the
Issuing Authority of any and all such changes prior to any and all such changes as far in
advance as reasonably possible.

(d) The Licensee shall respond to all requests for service or repair that are received
during Normal Business Hours on afirst-come, first serve basis. All of such requests shall
be handled on the same day, if possible, but in al instances, requests for service calls shall
be responded to within twenty-four (24) hours of said origina call Monday-Friday.
Verification of the problem and resolution shall occur promptly.

(e) A Subscriber Complaint or request for service received after Normal Business Hours
shall be responded to the next business morning.

(f) The Licensee shall ensure that there are stand-by technicians on-call at all times after
Normal Business Hours. The answering service shall be required to notify the stand-by
technician(s) of (i) any emergency situations, (ii) an unusual number of calls and/or (iii) a
number of similar Complaint calls or a number of calls coming from the same area.

(g) System outages shall be responded to immediately, twenty-four (24) hours a day by
technical personnel. For purposes of this section, an outage shall be considered to occur
when three (3) or more calls are received from any one neighborhood, concerning such an
outage, or when the Licensee has reason to know of such an outage.

(h) The Licensee shall remove all Subscriber Drop Cables, within seven (7) days of
receiving a request from a Subscriber to do so.
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Section 12.5---FCC CUSTOMER SERVICE OBLIGATIONS
The Licensee shall comply with the FCC's Customer Service Obligations, codified at 47

U.S.C. Section 76.309, as may be amended from time to time, which standards are attached
hereto, and made a part hereof, as Exhibit 10.

Section 12.6---BUSINESS PRACTICE STANDARDS
The Licensee shall provide the Issuing Authority, the Commission and all of its

Subscribers with the following information in accordance with 207 CMR 10.00 et seq.,
attached hereto as Exhibit 9, as the same may exist or be amended from time to time:

() Notification of its Billing Practices;

(i) Notification of Services, Rates and Charges,

(i) Equipment Notification;

(iv) Form of Bill

(v) Advance Billing, Issuance of Bills;

(vi) Billing Due Dates, Delinquency, Late Charges and Termination of Service;
(vii) Charges for Disconnection or Downgrading of Service;

(viii) Billing Disputes; and

(ix) Service Interruptions.

Section 12.7---COMPLAINT RESOLUTION PROCEDURES
(a) The Licensee shall establish a procedure for resolution of Complaints by Subscribers.

(b) Upon reasonable notice, the Licensee shall expeditioudy investigate and resolve all
Complaints regarding the quality of Service, equipment malfunctions and similar matters. In
the event that a Subscriber is aggrieved, the Issuing Authority or its designeg(s) shall be
responsible for receiving and acting upon such Subscriber Complaints and/or inquiries, as
follows:

(i) Upon the written request of the Issuing Authority or its designee(s), the Licensee
shall, within ten (10) business days after receiving such request, send a written report to the
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Issuing Authority with respect to any Complaint. Such report shall provide afull explanation
of the investigation, finding and corrective steps taken by the Licensee.

(if) Should a Subscriber have an unresolved Complaint regarding cable television
operations, the Subscriber shall be entitled to file his or her Complaint with the Issuing
Authority or its designee(s), who shall have primary responsibility for the continuing
administration of this Renewal License and the implementation of Complaint procedures.
The Subscriber shall thereafter meet jointly with the Issuing Authority or its designee(s) and
arepresentative of the Licensee, within thirty (30) days of the Subscriber’s filing of his or
her Complaint, in order to fully discuss and resolve such matter. The Licensee shall notify
each new Subscriber, at the time of initia installation of Cable Service, of the procedures
for reporting and resolving all of such Complaints, and annually to all Subscribers.

(c) Notwithstanding the foregoing, if the Issuing Authority or its designee(s) determines
it to be in the public interest, the Issuing Authority or its designee(s) may investigate any
multiple Complaints or disputes brought by Subscribers arising from the operations of the
Licensee.

(d) In the event that the Issuing Authority or its designee(s) finds a pattern of multiple
unresolved Subscriber Complaints, the Issuing Authority or its designee(s) and the Licensee
shall discuss, in good faith, possible amendments to the Licensee’'s procedures for the

resolution of Complaints.

Section 12.8---REMOTE CONTROL DEVICES

The Licensee shall alow its Subscribers to purchase, from legal and authorized parties
other than the Licensee, own, utilize and program remote control devices which are
compatible with the Converter(s) provided by the Licensee. The Licensee takes no
responsibility for changes in its equipment which might make inoperable the remote control
devices acquired by Subscribers.

Section 12.9---EMPLOYEE IDENTIFICATION CARDS

All of the Licensee' s employees entering upon private property, in connection with the
construction, installation, maintenance and/or operation of the Cable System, including
repair and sales personnel, shal be required to display at al times an employee
identification card issued by the Licensee and bearing a picture of said employee. If such
employee(s) is not wearing such a photo-identication card and, as a result, is not admitted
to a Subscriber’s home, such visit shall be deemed to be a missed service visit by the

Licensee.
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Section 12.10---PROTECTION OF SUBSCRIBER PRIVACY

(a) The Licensee shall respect the rights of privacy of every Subscriber and/or User of the
Cable Television System and shall not violate such rights through the use of any device or
Signal associated with the Cable Television System, and as hereafter provided.

(b) The Licensee shall comply with all privacy provisions contained in this Article 12 and
al other applicable federal and State laws including, but not limited to, the provisions of
Section 631 of the Cable Act.

(c) The Licensee shall be responsible for carrying out and enforcing the Cable System’s
privacy policy, and shall at all times maintain adequate physical, technical and administrative
security safeguards to ensure that personal subscriber information is handled and protected
strictly in accordance with this policy.

(d) The Licensee shal notify all third parties who offer Cable Services in conjunction with
the Licensee, or independently over the Cable Television System, of the subscriber privacy
requirements contained in this Renewal License.

Section 12.1 |---PRIVACY WRITTEN NOTICE

At the time of entering into an agreement to provide any cable service or other service
to a Subscriber, and annually thereafter to all Cable System Subscribers, the Licensee shall
provide Subscribers with written notice, as required by Section 631(a)(l) of the Cable Act,
which, at a minimum, clearly and conspicuously explains the Licensee's practices regarding
the collection, retention, uses, and dissemination of personal subscriber information, and
describing the Licensee's policy for the protection of subscriber privacy.

Section 12.12---MONITORING

(@) Neither the Licensee nor its agents nor the Town nor its agents shall tap, monitor,
arrange for the tapping or monitoring, or permit any other Person to tap or monitor, any
cable, line, Signal, input device, or subscriber Outlet or recelver for any purpose, without the
prior written authorization of the affected Subscriber or User; provided, however, that the
Licensee may conduct systemwide or individually addressed “sweeps’ solely for the purpose
of verifying System integrity, checking for illegal taps, controlling return-path transmission,
billing for pay Services or monitoring channel useage in a manner not inconsistent with the
Cable Act. The Licensee shall report to the affected parties and the Issuing Authority any
instances of monitoring or tapping of the Cable Television System, or any part thereof, of
which it has knowledge, whether or not such activity has been authorized by the Licensee.
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(b) The Licensee shall not record or retain any information transmitted between a
Subscriber or User and any third party, except as required for lawful business purposes. The
Licensee shall destroy all subscriber information of a personal nature when such information
IS no longer necessary for the Licensee's lawful business purposes, or as required by
applicable State and/or federal law(s).

Section 12.13---DISTRIBUTION OF SUBSCRIBER INFORMATION

The Licensee and its agents and/or employees shall not, without giving Subscribers an
opportunity to prevent disclosure, disclose to any third party data identifying or designating
any Subscriber either by name or address. Said opportunity to prevent disclosure shall be
provided to each Subscriber annually through a written notice. A Subscriber shall have the
right, at any time, to request the Licensee not to disclose to any third party data identifying
the Subscriber either by name or address and the Licensee shall abide by this request.

Section 12.14---POLLING BY CABLE

No poll of a Subscriber or User shall be conducted or obtained, unless (i) the program
shall contain an explicit disclosure of the nature, purpose and prospective use of the results
of the poall, and (ii) the program has an informational, entertainment or educational function
which is self-evident. The Licensee or its agents shall release the results only in the aggregate
and without individual references.

Section 12.15--INFORMATION WITH RESPECT TO VIEWING HABITS
AND SUBSCRIPTION DECISIONS

Except as permitted by §631 of the Cable Act or pursuant to an order by a court, neither
the Licensee nor its agents nor its employees shall make available to any third party,
including the Town, information concerning the viewing habits or subscription package
decisions of any individua Subscriber.

Section 12.16---SUBSCRIBER’S RIGHT TO INSPECT AND VERIFY INFORMATION

(a) The Licensee shall make available for inspection by a Subscriber at a reasonable time
and place all persona subscriber information that the Licensee maintains regarding said

Subscriber.

(b) A Subscriber may obtain from the Licensee a copy of any or al of the personal
subscriber information regarding him or her maintained by the Licensee. The Licensee may

require a reasonable fee for making said, copy.
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(c) A Subscriber or User may challenge the accuracy, completeness, retention, use or
dissemination of any item of personal subscriber information. Such challenges and related
inquiries about the handling of subscriber information shall be directed to the Licensee's
General Manager. The Licensee shall change any such information upon a reasonable
showing by any Subscriber that such information is inaccurate.

Section 12.17---PRIVACY STANDARDS REVIEW
The Issuing Authority and the Licensee shall continually review this Article 12 to

determine that it effectively addresses appropriate concerns about privacy. This Article may
be amended periodically by agreement of the Issuing Authority and the Licensee.
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ARTICLE 13
REPORTS, AUDITS AND PERFORMANCE TESTS

Section 13.1---GENERAL

(a) Subject to paragraph (b) below, upon request of the Issuing Authority, the Licensee
shall promptly submit to the Town any information regarding the Licensee, its business and
operations, and/or any Affiliated Person, with respect to the Cable System, in such form and
containing such detail as may be reasonably specified by the Town pertaining to the subject
matter of this Renewal License which may be reasonably required to establish the Licensee’'s
compliance with its obligations pursuant to this Renewal License.

(b) If the Licensee believes that the documentation requested by the Issuing Authority
involves proprietary information, then the Licensee shall confer with the Town Counsel for
a determination of the validity of the Licensee's claim of a proprietary interest.

Section 13.2---FINANCIAL REPORTS

No later than one hundred twenty (120) days after the end of the Licensee’s fiscal year,
the Licensee shall furnish the Issuing Authority and/or its designee(s) with the following:

(& A sworn statement of the Licensee’s Gross Annua Revenues, as defined by Section
1.1(24) supra, for the Burlington Cable System, including specific information regarding,
among other things, each of the following: Subscriber installation revenues, regular
Subscriber revenues, Premium and Pay-Per-View Subscriber revenues, other Subscriber
revenues, advertising revenues and other revenues for the provision of cable services,

(b) A financial balance sheet (Commission Form 200) and statement of ownership; and

(c) Any other reports required by applicable State and/or federal law.

Section 13.3---CABLE SYSTEM INFORMATION

Upon request, the Licensee shall file annually with the Issuing Authority a statistical
summary of the operations of the Cable System. Said report shall include, but not be limited
to, (i) the number of Basic Service and Pay Cable Subscribers, (ii) the number of dwelling
units passed and (iii) the number of Cable System plant miles completed.
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Section 13.4---IN-HOUSE TELEPHONE REPORTS

To establish the Licensee's compliance with Section 12.2 and Section 12.5 herein, the
Licensee shall provide, upon the request of the Issuing Authority, with a report of telephone
traffic generated from an in-house automated call accounting or call tracking system.

Section 13.5---INDIVIDUAL COMPLAINT REPORTS

The Licensee shall, within ten (10) business days after receiving a written request from the
Town, send a written report to the Issuing Authority with respect to any complaint. Such
report shall provide a full explanation of the investigation, finding(s) and corrective steps
taken.

Section 13.6---ANNUAL PERFORMANCE TESTS

Upon request, the Licensee shall provide copies of performance tests to the Issuing
Authority in accordance with FCC regulations, as set out in 47 C.F.R. §76.601 et seq.

Section 13.7---QUALITY OF SERVICE

Where there exists evidence which, in the reasonable judgment of the Issuing Authority,
casts doubt upon the reliability or technical quality of Cable Service(s), the Issuing Authority
shall cite specific facts which casts such doubt(s), in a notice to the Licensee. The Licensee
shall submit awritten report to the Issuing Authority, within thirty (30) days of receipt of any
such notice from the Issuing Authority, setting forth in detail its explanation of the
problem(s).

Section 13.8---DUAL FILINGS

(a) If requested, the Licensee shall make available to the Town at the Licensee’s expense,
copies of any petitions or communications with any State or federal agency or commission
pertaining to any materia aspect of the Cable System operation hereunder.

(b) In the event that either the Issuing Authority or the Licensee requests from any State

or federal agency or commission awaiver or advisory opinion, it shall immediately notify the
other party in writing of said request, petition or waiver.
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Section 13.P--INVESTIGATION

The Licensee and any Person(s) and/or entity subject to its control shall cooperate fully
and faithfully with any lawful investigation, audit or inquiry conducted by a Town
governmental agency; provided, however, that any such investigation, audit or inquiry is for
the purpose of establishing the Licensee’ s compliance with its obligations pursuant to this
Renewal License. The Licensee shall also make good faith efforts to secure the cooperation
of any other Affiliated Person(s) in any such lawful investigation, audit or inquiry.
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ARTICLE 14

EMPLOYMENT

Section 14.1---EQUAL EMPLOYMENT OPPORTUNITY

The Licensee shall be an Equal Opportunity/Affirmative Action Employer adhering to all
federal, State and/or local laws and regulations. Pursuant to 47 CFR 76.311 and other
applicable regulations of the FCC, the Licensee shal file an Equal Opportunity/Affirmative
Action Program with the FCC and otherwise comply with al FCC regulations with respect
to Equal Employment/Affirmative Action Opportunities.

Section 14.2---NON-DISCRIMINATION

The Licensee shall adhere to all federal and State laws prohibiting discrimination in
employment practices.
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ARTICLE 15

MISCELLANEOUS PROVISIONS

Section 15.1---ENTIRE AGREEMENT

This instrument contains the entire agreement between the parties, supercedes al prior
agreements or proposals except as specifically incorporated herein, and cannot be changed
orally but only by an instrument in writing executed by the parties.

Section 15.2---CAPTIONS

The captions to sections throughout this Renewal License are intended solely to facilitate
reading and reference to the sections and provisions of the Renewal License. Such captions
shall not affect the meaning or interpretation of the Renewal License.

Section 15.3---SEPARABILITY

If any section, sentence, paragraph, term or provison of this Renewal License is
determined to be illegal, invalid or unconstitutional, by any court of competent jurisdiction
or by any State or federal regulatory agency having jurisdiction thereof, such determination
shal have no effect on the validity of any other section, sentence, paragraph, term or
provision hereof, all of which shall remain in full force and effect for the term of this

Renewa License.

Section 15.4---ACTS OR OMISSIONS OF AFFILIATES

During the term of this Renewa License, the Licensee shall be liable for the acts or
omission of its Affiliates while such Affiliates are involved directly or indirectly in the
construction, installation, maintenance or operation of the Cable System as if the acts or
omissions of such Affiliates were the acts or omissions of the Licensee.

Section 15.5---RENEWAL LICENSE EXHIBITS

The Exhibits to this Renewal License, attached hereto, and all portions thereof, are
incorporated herein by this reference and expressly made a part of this Renewal License,
unless such Exhibits are noted for informational purposes only.
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Section 15.6---WARRANTIES

The Licensee warrants, represents and acknowledges that, as of the Effective Date of this
Renewal License:

(i) The Licensee is duly organized, validly existing and in good standing under the laws
of the State;

(if) The Licensee has the requisite power and authority under applicable law and its
by-laws and articles of incorporation and/or other organizational documents, is authorized
by resolutions of its Board of Directors or other governing body, and has secured all
consents which are required to be obtained as of the Execution Date of this Renewal
License, to enter into and legally bind the Licensee to this Renewal License and to take all
actions necessary to perform al of its obligations pursuant to this Renewal License;

Section 15.7---FORCE MAJEURE

If by reason of force majeure either party is unable in whole or in part to carry out its
obligations hereunder, said party shall not be deemed in violation or default during the
continuance of such inability. The term “force maeure’ as used herein shall mean the
following: acts of God; acts of public enemies; orders of any kind of the government of the
United States of America or of the State or any of their departments, agencies, political
subdivision, or officials, or any civil or military authority; insurrections; riots; epidemics;
landdlides; lightening; earthquakes; fires; hurricanes; volcanic activity; storms; floods;
washouts; droughts; civil disturbances; explosions; strikes;, unavailability of essential
equipment, services and/or materials beyond the control of the Licensee; and any other
matters beyond the reasonable control of the Licensee.

Section 15.8---REMOVAL OF ANTENNAS
The Licensee shall not remove any television antenna of any Subscriber but shall offer to

said Subscriber an adequate switching device ("A/B Switch”) to alow said Subscriber to
choose between cable and non-cable television reception.

Section 15.9---SUBSCRIBER TELEVISION SETS
The Licensee shall not engage directly or indirectly in the business of selling or repairing

television or radio sets; provided, however, that the Licensee may make adjustments to
television sets in the course of normal maintenance.
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Section 15.10---APPLICABILITY OF RENEWAL LICENSE

All of the provisions in this Renewal License shall apply to the Town, the Licensee, and
their respective successors and assignees.

Section 15.1 I---NOTICES

() Every notice to be served upon the Issuing Authority shall be delivered, or sent by
certified mail (postage prepaid) to the Board of Selectmen, Town Hall, Burlington,
Massachusetts 01803, or such other address as the Issuing Authority may specify in writing
to the Licensee, with a copy of such notice to the Town Counsel. The delivery shall be
equivalent to direct persona notice, direction or order, and shall be deemed to have been

given at the time of mailing.

(b) Every notice served upon the Licensee shall be delivered or sent by certified mail
(postage prepaid) to the Director of Government Affairs, MediaOne of Massachusetts, Inc.,
6 Campandli Drive, Andover, Massachusetts 01810-1095, or such other address as the
Licensee may specify in writing to the Issuing Authority, with a copy of such notice to the
Licensee's Lega Department at the same address. The delivery shall be equivalent to direct
personal notice, direction or order, and shall be deemed to have been given at the time of

mailing.

(c) Whenever natice of any public hearing relating to the Cable System is required by law
or regulation, the Issuing Authority shall publish notice of the same, sufficient to identify its

time, place and purpose, as may be required.

(d) The Licensee shal also identify hearing(s) by periodic announcement on a Local
Origination channdl, if one is programmed, for five (5) consecutive days during each such
week. Such notice shall also state the purpose of the hearing, the location of the hearing and
the availability of relevant written information.

(e) Subject to subsection (c) above, al required notices shall be in writing.

Section 15.12---NO RECOURSE AGAINST THE ISSUING AUTHORITY

Pursuant to Section 635A(a) of the Cable Act, the Licensee shall have no recourse against
the Issuing Authority, the Town and/or its officials, boards, commissions, committees, agents
or employees other than injunctive relief or declaratory relief, arising from the regulation
of cable service or from a decision of approval or disapproval with respect to a grant,
renewal, transfer, or amendment of this Renewal License.
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Section 15.13---TOWN’S RIGHT OF INTERVENTION

The Town hereby reserves the right, as authorized by applicable law and/or regulation,
to intervene in any suit, action or proceeding involving this Renewal License, or any
provision in this Renewal License; provided, however, that this section shall not restrict the
right of the Licensee to oppose such intervention, pursuant to applicable law.

Section 15.14---TERM
All obligations of the Licensee and the Issuing Authority set forth in the Renewal License

shall commence upon the Effective Date of this Renewal License and shall continue for the
term of the Renewal License, except as expressly provided for otherwise herein.
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EXHI BI TS
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EXHIBIT 1

DEPARTMENT OF PUBLIC WORKS REGULATIONS

{See Attached}
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EXHIBIT 1

TOWN OF BURLINGTON
CONSTRUCTION OF TRANSMISSION | INES (ABOVE OR BEL OW GROUND)

APPLICABLE REGULATIONS

Construction

Construction of transmission lines is subject to M assachusetts General Law, Chapter 166,
Section 22, which grants the authority to the Board of Selectmen and describes the procedure for
petitioning the Board of Selectmen to construct said lines. A public hearing is held on the
petition after which the Board of Selectmen may grant permission subject to conditions as
applicable to the particular petition.

No person shall break or dig up any part of a street or remove any carth or gravel therefrom,
without first obtaining a petit from the Board of Selectmen.(Town of Burlington General
ByLaws, Article X111, Sections 1.1, 1.2, 1.3)

During construction or maintenance work on any street there shall be police officers to direct
traffic as the Police Chief deems necessary. The compensation of the officers shall be the
responsibility of the party doing the work. (Town of Burlington General ByLaws, Article
X111, Section 1.3)
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EXH BIT 2
[ NSTI TUTI ONAL NETWORK BUI LDI NGS

Pursuant to Section 3.2, the Licensee shall provide |-Net Drops
and/or CQutlets at the follow ng |ocations, wthout charge to the
Town:

{See Attached}
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EXHIBIT 2

NS "TIONAL NETWORK BUILDINGS
BY PRIORITY

Facilities designated with *(P)’ are priority and should have drops, immediately upon completion

of the I-NET.

Facilities designated with *(S)’ are of lower priority; drops can beinstalled upon reyuest by the

Town of Burlington.

Schools
Fox Hill - 252 Fox Hill (P) ./

Meadowbrook - 3 McGinnis Drive (P

Pine Glen - 4 Pine Glen Way (P) «

)/ Marshall Sirnonds -114 Winn St (P).

High School - 123 Cambridge Street (P Memoria - 119 Winn Street (P),/

Francis Wyman - 41 Terrace Hall Ave. (P) ¢

Facilities

Town Hall - 29 Center Street(P)\'
Annex - 25 Center Street(P): ”
Police Station - 45 Center (Pyv

Main Fire Station - 21 Center Street (P)v”

Library - 22 Sears St. (P)
Human ‘ Services - 61 Center Street (Pjv/”

Sub Fire Station - 11 Terrace Hall Ave (P)\/—Town Common (P)~

Cemetary - 52 Bedford Street(S) v/
Kec Garage -1 Edgemere Ave. (S) x’(’lx

Water Treatment
171 Middlesex St. (P) .~

Water Pumps

36 Terrace Hall (S)/
28 Sandy Brook (S)~
171 Middlesex St. (S) ¥

Sewer Pumns

112 Terrace Hall Ave. ()~
152 Bedford St. (S) +

20A Francis Wyman Rd. (S)/
30A Westwood (S)

24 Townline Rd. (S)~

44 Keans Rd. (S)

12 Partridge Ln (S),

Standui
27 Blanchard Rd. (S) -
72 Center St. (S)

Simonds Park - 10 Bedford St. (S) v
Wildwood -116 Bedford Street (S)””

70 Winter St. (S) v~

34 Wyman S. (S) -
132 Lexington St. (S)~
Shawsheen Pump 2 Billerica (S) «

29 Douglas Ave (S) +

87 Wilmington Rd. (S),
9A BrooksideLn. (S}

8 Lucaya Circle (S) -
12 Grandview Ave. (S)v
134 Lexington St. (S)-
134 Belmont (S) v

69A Cambridge St. (S) ¥



-Town of Burlington Cable Television Renewal License-

EXH BIT 3
I -NET HUB SPECI FI CATI ONS

{B8ee Attached}
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EXHIBIT 3

Institutional Network Hub Specifications

The Ingtitutional hub is a mini-headend located within the community to process video,
audio, and data services at the local level. The hub will be located in a town building,
school or other location designated by the community. Thishub location will also serve
as a backbone connection linking the MediaOne master headend facility to process
video, audio and data services to destinations outside the local community. The
community will be responsible to provide adequate space, electrical powering,
ventilation, secunity, and reasonable access for cabling and maintenance. The
equipment used in an I-Net hub will vary depending on license commitments and
contractual obhgations with the community.

I-Net Hub Physical Space Aad Electrical Requirements:

1. Provide sufficient space to accommodate one or more racks of equipment measuring
approximately 707 tall, 26 wide and 30~ deep. This includes front and rear access
to the rack with 24" doors. The exact number of racks is determined from final
design and depends on the equipment reguirements of a particular community to
fulfill the franchise obkgation.

2. Electrical outlet will be a separate 20 amp service from a circuit breaker panel to
each equipment rack{s)using a MIMA L3-20 twist lock connector or equivalent.

3 Equipment location will require ventilation and/or air conditioning to maintain a
reasonably consistent operating environment. The temperature should be
consistent within an operating range of 60 to 80 degrees.

4. Equipment will be located in a secure area with access limited to mutually agreed
upon town designated personal and MediaOne technicians .

5. Access to equipment will be needed by designated MediaOne employees for
installation. repair and maintenance during and after normal business hours.

6. A pathway through the building from the designated I-Net hub equipment room
location to the outside cable plant will be necessary to route fiber optic cable and
hard-line coax for signal distribution.
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EXHBIT 4
I - NET UTI LI ZATI ON AND SERVI CE PROGRAM

{8ee Attached)
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EXH BIT 4

The Licensee shall maintain an |-Net as prescribed by =cCC
Rul es and Regul ations, 47 C F. R 76.

The Licensee Shall determine and assign the transnmt and
receive frequencies for all [I-Net wusers, and advise the

I ssuing Authority of such frequencies in witing.

- R

strength levels necessary at each location identified :in
Exhibit 2 of this Renewal License.

The Licensee shall determne and design the correct ignal

The Town nmay install its -preferred equipnent, provided,
however, the data equi pnment to be used has been pre-apprcved
by Li censee in advance of the connection to the I-Net, which
pre- approval shall not be unreasonably denied. Pre-purcnase
approval is recomended.

The Town shall designate a certified, experienced data

communi cations professional (ex., MS/ manager, network
engi neer, consultant, etc.). This person shall beresponsible
and accountable to the Town for, anong other things, a--

setup and ongoi ng operations of LAN to LAN connectivity over
the 1-Net.

The Licensee's role in supporting free data transmissicn shzall

PO N

be limted to the minimum services outlined acocve. Tne
Li censee may charge the Town for all service calls nct reizzed
to the radio frequency performance of the [-Net, including
adds, noves or system changes. Changes shall be billedcna

time and material basis.

Any user who causes interference of renders the |I-Net syszem
ineffective shall be notified and disconnected by the Licsns=ze

after prior consultation with the Issuing Authority and g
notice to any such user.
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EXH BIT 5

THE LI CENSEE' S RATES AND CHARGES

{See Attached}
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EXHIBIT 5

Continental
Cablevision’

March, 1997

Dear Customer,

We wil] be raising monthly rates for convener boxes, remote
conrols and select muld-service packages. AL the same tme we
will be decreusing the rates for insmilation and service visits,
effectve in your May billing period.

The new raes are bused o changes In the costs associated with
busing, repairing and mainwining the cable converter boxes and
remotes. The New equipment and service rases are in accor-
dance with federu rase reguladons.

We are commined lo providing You with exceptional service. We
gusruniee that our technicians and insallers will be on<ime for
your instllagon and service appointmenss. If we are late, the
inswllation is he or you will be crediied 520 for the missed
sevice appoinanent.

Plexse remember if a cable service problem is relused 1o our
equipment or cable signal, the service visit Is free

Please refer 10 the rate schedule that has been provided with this
nodce. If vou have any questions, please contact your local
customer service office.

Sincerely vours,

Continental Cablevision

Equipment & Installation/Service Charges

Current
Rate
LB BOX . ..+ oo eeesee e 3 209
Remote Contal .o........... $§ 28
Service Protecio Plag . . oo e, §0 .99
INSTALLATION /SERVICE CHARGES
® Inigad Home Wi ..o, 53721
® Actvadon Of Prewired Service ..........oovee..... $29.77
Actvadon of Prewired Addidonal Oudev
Initial Home fastalion v $12.33
Activation of Prewired Addidonal OQuiley
Separate HOMEVISIL . . oo vsvenrrnrcerrionnee. 32977
Additional Quileylnitial Home Installation .. $29.57
Addigocal OudevSeparate Home Visit . . . ... $37.21
Activagon Of Prewired Service 10
AparomenvCondominium Cnit..........cc..e..., 322,33
VCR Connecnow/Inital Home Inswalladon . ... §14.3%
VCR Connection/Separate Home Visit ........... S27.33

Actvarion of Service 10 Overduc Accounts...... $15.00
Change of Sarvice (Requiring Home Visir) ..... $22.33
Change of Service (Nor Requiring Home Visit) § 1.99
« Home Service Visit(per hour) .. .o, $#.65
« Non-Standard Inida Home Installados . ... §37.21
Customized Home Insallation (per hour) ... $44.65
= Home Amplificz/Inisul Home Inswitagon...... $22. 33

» Home Amplif er/Scparue Aome Visic ... §352.24

MISCELIANEQUS CHARGES
Unreturned or Damaged CibleBox . ...... (upw) §2 50.00
Unrerurned or Damuged Remote Conmol...(up 10) § 25.00
A/BSwitch Equipmeat Purchase . . . .« oo § 20,00
Home Amplifier Equipment Purchase . .......... § 4430
Rewrved Check Fee . ... . o $ 18.00
Late Fee (on overdue uccount baluance) ... 5%

@ Prmary Outles Only

New R

May 1997
§ 219
$ .30
same

22,1y
$51.91

same
same
same
sine
same
same

® Servicr changy for problews ned relaia 1 Compron) 5 apuiperent ur cabie npnal 12 fonr i nmom,,
& Adkbsstonnd churpes o7 11t and muvievinis ave added i the [nitial Marme: Ingtediation clang:

Oeflndiam of nou-suundord Ingeiltion Lare by sevnce unva.
v Spvrany spuiproens charse cpplis,
Raas do not include ‘ederal, stue and local txas 100 fees

Carp 135083 e 8 T535



" EXHIBIT 5 (¢ont.)

iafdne

for Burlingron, Stoneham & Wilmington

Basic Broadcast  Cable | Cable I  Standard )
Burlington  § 7.03 $3.15 $17. 87 $28.05 _ .
Stonebamt  § 7.89' 5282 $1622 $26.93
Wimingron  § 7.03 $3.16 $18.59 $28.78
* Inaiudes $1.03 in Eranchise reluscd con.

5% Senlor Cldzen dlscours available oa B Bruadeasi components far head of househsid
seniaey (uge §5-).

t15% Senior or Disubied discount avallabie an all levels of Basic Service for seniars bead of
bouschold {age 65-) rreriving Modicaid e in subsidized housiny, or disabled persqas
wha are eligbic for Medicald Resricuons appiy.

Any caminnuon of sernice Jeved requires the purchase of Be Dask Brosdicst Ther.

M Premium Channels®

HBO, HBO2, HBO3.. . . . 31195 TheDisaey Channel.. - - 29.95
Cinemax . .. ........... $11.95  The MovieChanuel....... .. . §11.95
Showtime ..311.95 NESN ... $9.95

Special discountsmay apply with 2 or mure premubms, aSK your CUSIOMer service
tepresentadve for dewlls.

* 3eawe Mus Prendiums oa il s S20wmae

A Premium Pack”’ For Only $43.95
Includes: HBO, HBC2, HBO3. HBO Family, Cincmax, Clnemax?, showlme,
The Yovie Channet, Disney, NESY, Swurr!, Surz'? & Encoce plus the Service
Protecton Plan and NewChoice which includes 3a-F| Channel, The History
Channcl, Bravo. Comedy Centrul, Cunoon Network. Classic Spocts Network,
DXMovics, phes SuranGuide ™ on up (0 three sews and SmarRecord

W SmartChoice Pack’ For Only $21.95

Includes: HBO, HBOZ, HBO3, HBO Family, CGnemax, Gnemee, Sz, Sarz2 and
Encoce plus (e Senice Protecton Pan and NewChoice which indhudess Sci-i Chaumel,
The History Chanpel. Bravo, Comedy Cenaal, Canoon Network, Classic Sports
Neswork, AQMovies, a/us SmanGuide™ on up i three sew.

B Select Pack+ For Only $9.95
Licddudis: Surs!, Sw'?2, Encore and NewChbice: Sd-Fl Channed, The Blstory Channel,
Bravo. Comedy Cantral, Castoon Network. Classic Sports Nervork, EMovies, plus
SmartGuide™ og Arst set only.

tAll pracksge prices exciude Stadard Service asd ony equipment charres.

B pay-Per-View
Mowies . . e .. . $5  3.95Movic
Adult Pay-Per-Yiew . . . . 5.3 6.95/6 hour bleck

Pay-Per-Vlew Movie Club (mnmmumuw.nm, 35 95
Events ..o, P , Priced Separalely

Sc-Fi Chunnel, The History Chunnel, Bravo, Comedy Central, Canoou \cmcrk
DOMovies and Classic Spors Nerwork.

Channels 218 ERAE ......ooiiii it $ .9
(Sci-Fi Channel cannot be purchased separutely)
SmartGuide™ (first set only) . . s 1.9
SmartRecord
oRe-UMmC pURChINC. ... e $12.95
oracuvmlonof $3.95aadmonitly . . ................ .35
MOVie VAIWE. .\ vvenre sttt vitt e imn e $18.95
HBO, HBO2, HBO3. Cinemax, Swwz! & Encore
TV  Gulde . . . $ Jaoo

*Specra canverter equipmient mav be mqulmd.

X Monthly Equipment,
Installation & Service Calls

CableBox......... e $2.19
Remote Conteol ............ $ 30 Change of Senvice
Repars 30" IR ... 8220

Service Protection Plan. . ... .. s 9 :}m ';t;_:: .
® [nital Home Insaafhadon . .. ... $3098 o e 5 199
= Activadon of Prewired Semvice ... $29.59 ¢ o me semvice Vivit prnr) ... 3 3B

Activadon of Prewired Add| Oudey a Non-Sundard

truu toaie stalkuion liud Home Insallagon . .. . . . 336938

[T $22.19 Cusioauized Home Lnsallagon

Actvation of Prewired Serice Addl (per he) . . B ET R

Oudevteparaz Home Visi = tome \mpuﬂcr Lxsu.lhuon

(lowaoh) ... ..oooiiian., 32959 (Lusd bamwentsy . ... 220y

Add? Oudev + Home ampiilier [nsalizaon )

Toitial Howe [oscillzton (e ... $20.55 (SPemeTomivoab. .ol $51.92

Add'] Outiey AB Sench Purcdrase ... ... ... $16.06

Separue TAD(Y audernndy). . . ... . $36.98  Low or Dunaged

ACTvanon ) Prewired Semice 0 Comveners ............. up 1o $250.00

Apanment/Condomuniur Lat ... §22.19 Lost or Damaged Renmiowe. . up o §25.0€

VCR Hook-up/lujual sl . . .. 514.79 Home Ampiifier Purchase 1. ... . §+4.50

VR Hookeup/Searae T - S22 g e Check Tee .. ... s

Actvadoa of Sevice © .

OTRe AGTS . ... ..... ... ... S15.00  leCma M

(delinquen: 5 over 30 Ams)

8 Primary Oucias Omly

®  Snivir Cuayw fiv probieme ot roisied ki Compaony's cqwigmeni or catde Sygrea (172 Mo PRI

& Addinenal cherges or time und meloruits om adacd 1o tbe Inuial Nome Insiallsiion clargy
Defimitun uf mon- stancord insiviaron wwied By wmvie tred

o Saparats squipswsi cherge appites.

Rates do nat Include federa), state and local mxes and lees.
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EXHIBIT 6
PROGRAMM NG AND | NI TI AL SI GNAL CARRI AGE

The Licensee shall provide the follow ng broad categories of
progr anmm ng:

News Progranm ng;

Sports Progranmm ng;

Public Affairs Progranm ng;
Children's Programm ng;

Entertai nment Progranm ng;

Forei gn Language Progranm ng; and
Local Progranm ng.

++ + + 4+ +

For informational purposes, it is the Licensee's intention to
have the follow ng channel |ine-up upon the Effective Date of the
Renewal License, subject to applicable |aw and the Licensee's
editorial discretion.

(See Attached}
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-Town of Burlington Cable Television Renewal License-

EXH BIT 7
VI DEO CASSETTE RECORDER (VCR) POLICIES AND OPTI ONS

(See Attached)
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Troubleshooting Guide

Many TV problems have rela-
tively simple solutionsvhich
don’t require a costlyservice call.
Before you call for service. follow
this easy troubleshooting guide.

If you have no sound...
o Check volumesetting on
converter box, television,
or stereo.
o Press“mute’ setting
on converter, television,
or sterev remote.
o Be sure the cables are
properly connected.
« Check your Second Audio
Program (SAP)teature on
our television and VCR.
o restore sound, turn SAP
featureCFE

If you have no picture...

o ISthe st on and tuned
to Channel 3"

o Isthe converrer box on’

o Isthe TV set plugged into
the converter box?

o [s the converter box plugged
into alive electrical cUet!

* Does awall switch control
the outlet! Isiton’

« Do you need to replace the

battery in the remote
control unit’

If you need fine tuning...

* Check that your TV 15
on Channel 3'.

o If your setisequipped with
an automatic tine-tuning_
(AFT) control, tum it otf.

¢ Select Channel 3'on converter.

o Adjust thefine-tuning control
onvyour TV set for the best

picture, then return rhe AFT
control to the “ on” position.

Please call your
TV repair service if
the following applies:

* No sound on all channels,
but picture is good.
(Be sure mute button is off.)

« Picture too small.
* Elongated picture.

« Horizontal bar across screen
with no picture.

Please call your local
MediaOne office if the
following applies:
« White or tinted screen.
o Picturesnowy with no sound
* Straight or wavy lines

{ Try tine-tuning procedures.)
o Weak prcure.
o Ghosts or double images.
o Windshield wiper effect.

Your VCR

and Cable Hook Up
There aremany ways to
hook-up vour VCR. The one
thar's right for you depends

on how vou want to use your
VCR. (Remember, al channel
selections are made through
the converter. Be sureit's

on and set for rhe channel you
want to record. It is not neces-
sary for your TV to be on.)

'Some cable converter hoxes are tuned

o Channel 4 instead of Channel 3.
“Make sure vour set is runed 1o Channel 3,
then tollow tine runing process.

Record any channel while watching any channel

e von
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TRANSFORMER

VCR recording of same channel being viewed
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-Town of Burlington Cable Television Renewal License-

EXHBIT 8

FREE DROPB AND MONTHY SERVI CE
TO PUBLI C BUI LDI NGS AND SCHOOLS

The follow ng public buildings and schools shall receive the
following Drops and/or Qutlets and nonthly Service at no charge:

(See Attached)
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EXHIBIT 8

Burlington Facilities

Schools (8)
Fox Hill Schoal - 252 Fox Hill

Wildwood School - 116 Bedford St

Marshall Simonds School - 114 Winn St

Memorial School - 119 Winn St

Facilities (11)

Town Hall- 29 Center
Annex - 25 Center

Police - 45 Center

Sub Fire - 113 Terrace Hall
Cemetary- 52 Bedford
Rec Garage - 1 Edgemere

Water Treatment (2)

Pine Glen School - 4 Pine Glen Way
Meadowbrook School - 3 McGinnis Dr
High School - 123 Cambridge St.
Francis Wyman -4 1 Terrace Hall Ave.

Main Fire- 21 Center

Library - 22 Sears St.

Human Service- 61 Center
Town Common

Simonds Park - 10 Bedford St.

17 1 Middlcsex S 70 Winter St.

Water Pumps (6)

46 Terrace Hall 34 Wyman St

28 Sandy Brook 132 Lexington .

17 | Middlesex St. Shawshecn Pump @ Bellerica???

Sewer Pumps 114)

112 Terrace Hall Ave.
152 Bedford St.

206A Francis Wyman Rd.
3 OA Westwood

24 Townline Rd.

44 Keans Rd.

12 Partridge Ln

Standpipes (3)
27 Blanchard Rd.
72 Center St

29 Douglas Ave
87 Wilmington Rd.
9A Brookside Ln.
8 Lucnya Circle

12 Grandview Ave.
134 Lexington St
134 Belmont

69A Cambridge St



-Town of Burlington Cable Television Renewal License-

EXH BIT 9
207 cMR 10.00

{See Attached)
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267 CME: COMMUNTT Y ANTENNA TZLIVISION COMMISSION

207 CVR 10.00: BOLLING AND T=RMINATION OF SERVICE
Secdien

10.01: Nodficaton of Biiling PracZcss

10.02: Nodficadoen of Servicss, Rar=s and Charges

10.03: Equipment Nodficaden

10.04: Farm of Bill

10.75:  Advancs Billing and Issuazcs of Bills

10.06: Billing Due Dates, Delinquency, Late Charges and Termination of Servics
10.07: Charges for Disconneczon or Downgding of Servics

10.08:  Billing Disputes

10.09: Sexvics Interrupdons

10.10: Waiva

dficadon of Billing Pracdicss

(1) Every cable television operater shall notify each of its subscrizers, in wridng, of its
billing pracdcss. The notdes shall describe the opeater’s billing pracdcess including but not
lirniced . to the following: frequency of billing, dme periods upon which billing is based.
advancs billing pracdess, security devosit require . meats, charges and policies for late
payments Of reaurned checks. payment reguirements neczssary t0 avoid acsount delinquency,
terminaden of sesvics procsdizes. policiss reladng to the dming of posdng of paymen

availability of cTedits or retawes for servics interrupdaens, pay-per-view billing procsdures,
procedures to be followed o reguest servics deledons including the notics pericd a subscriver
must give t0 avoid Llability for such services and procedures o be followed in the evexnt of
a billing disputs.

(2) The cable television opemaicr shall give nedes Of jts billing pracdcss 10 potengal
subscribers befors 3 subscipcon agrssment S reached.

{3) A copy of thacable welevision operaror’s billing pracdcees nodes, work ordar and sample
subscriber bill shail be Sied by March 15th of each year with the Comemission, the issuing
authority, and the campany s local ofScz, whers they shall be available for putiic inspeczZon.
If an operator amends its billing pracdcss nodcs, work order or subscmiber bill af=r
submirding the annual Sling, it shall Jle copies of the amendments with the Commissicn. the
issuing autherity and the csmrany’s local offics.

(4) 30 days pricr to impleemendng a change of one of is billing pracdcss, the cable
television operator shall notfy in wridng the Commission, the issuing authority and all
affected subscribers Of the changs and include a descripdon Of the changed pracdcs.

(5) Smtements about billing pracdess in work orders, markedng, materials and other
documents shall be consisient with the hilling pracdess notce.

0.02: Nodficadon of Services, Rates and Charges

(1) Every cable welevision operator shall provide full disclosurs to each of its subscribers,
in wridng, of al its programming services and rates.

(2) Every cable television operator shall provide full disclosure to uch of its subscribers,
in writng of its charges for insmlladon, disconnecdon, downgrades and upgrades.
reconnection. addidenal oudezs, and renml, purchase and/er replacement due to damags or
theft Of equipment or devices used in reladon to ublc servicss.

(3) Every cable televisicn operater shall nodfy each of its subseribers in wridng, of the
charge. if my, for servicz visits and under what circumsmnces suck charge will be imposed.

1271793 207 CMR-101



207 CMR: COMNUNTT Y ANTENNA TELZVISICN COMMISSION

10.02: continued

(4) The cable ie-vision ocesator shall give notdce of its servicss, rates and charges CO
potendal subscribers before a subscipdon agresment is reached.

(5) 30 days prior w0 implermendng an increase in one of in rates or charges or a subsmandal
change in the numker Of type Of programming services, the operator shall nodfy, in writdng,
the Commissien, the issuing authoricy and all affesied subscribers Of the change and include
a descmisdon Of the inc=esed rate Or charge. The nodes Laall list the old and aew mzr= or
charge and, if applicabie, the old and new programming servicss provided.

(6) A copy of the cable operator’s programming servicss, razes and charges shall be filed
by March 15th of each yar with the Commission, the issuing authericy and the company’s
local offcs where it shall be mad: available for public inspecdon. If an operator amends its
notice after the annual Sling, it shall §le a copy of the amendment with the Commission, the
issuing authericy and the company’s local offics.

(7) Nezadve Ovdon Billina. A cable operatar shall not charge a subscriber for any servics
or equirment that the subscSber has not affirmadvely requested by name. This provision.
however, shall not preciude the addiden or deledon Of a specific pregram from a tic:
offering, the addiden or deizZon of specific channels from an exdsdng der of sexvics, or the
resgucturing Of division of =<szing tics of sesvics that da not result in a fundamenewl changs
in the nature Of an exisZng sexvice or der of servics provided that such change is otherwise
consistznt with applicable reguladens. A subscriber’s failure CO refuse a cable opemater’s
proposal to provide such servics Or equipment iS NOr an affirmadve request for sexvics or
equipment A subscriber’s afiitmadve mequest for servics or equipment may be made orally
Or 1n wriang.

10.03: Enuipmen: Nodfcaden

(1) Every cable ieisvision operatsr shall provide each of itS subscribers an equizment nedcs,
in wridng. T:e ncdcs shall:
(a) descmze the funcZon of operator-supplied eqrizment and its interacdon with
censumer-owned equizment. inclading but not limi:=d to remote control unis, A/B
switches, convertess, parznal conwol deviess and vides casseme recarders:
(b) desczibe problems. if any, associated with the intzracZon of operator-supplied
equizment with consumer-owned equipment, including but not limited to simadons where
the use Of operator-supplied sguipment is incompadble with the use of consumer-owned
equpment
(¢) sue the circumsaness under which it is nezzssary o USe a separats converter;
(d) descibe the opemawr’s policies regarding ownership of and Liatilicy for
operater-supplied equipment, including but not limitsd to. the conditions under which the
equipment may be leased or sold o subscribers, and policies related to damaged. stolen
or last opemator-supplied equipmeng and
(e) inform subscrivers Of the circumstances under which they may ar may nct modify
operator-supplisd equipment

(2) The cable television operator shall give nodes in writng of its policies and pracdcss
regarding equipment to petentdal subscribers before asubscripdon agresment is reached and
annually to all exising subscribers.

(3) 30 days prior to changingone of its polities and/er pracscss regarding equipment, the
cable t2levisicn operater shall negfy, in wiring. the Commission, the issuing authority and
all affe<ied subscribers of the change, including a descripéen of the clanged policy and/or
pracdce.

(4)  Acopy Of the cable television operator’s equipment aodcs shall be filed by March 15¢h
of eachvear wih the Commission. the issuing autherity, and the company’s lecal office.
whc:c it shall be available for public inspection. If an operator amends its equipment nodcc,
it shall file a copy of the amendment with the Commission. theissuing authority and the
company’ lecal office.

12/1/93 207 CMR - 102



207 CMR: COMMUNITY ANTENNA TZLEVISION COMMISSION

10.04- Farm of 3Bill

(1) The bill shall con”;? the following informadon in clear, concise and ynderstandable
language and formar:
(@ the name and lecad address of the able television operator.
(b) the pesicd of dmaover which each chargeable servicsis billed including prorated
pesieds 8S A result of esmtiishment and weminadon of servics:
(c) the date on which individually chargeable services wer= rendered;
(d) Bills must be fuily itermized, showing each rawe Or charge levied. Itemizations shall
include, but not be imit=d to. basic. premnium servics and equipment charges. as well as
any unit or per itz charges. Bills will also clearly delineate all activity during the
billing period, including opconal charges, rebates and credits, lternizadons shall include
total pay-pe-view charges, if any, incurred during the billing peried, the number of evears
viewed in sach prics carzgory, the program prics and the ddes of all pay-per-view events
purchased during the billing period:
(e) the amount of the bill for the carrent billing period, separat= from any balance due:
(f) *any appiicable credis and the dates on which they wers applied;
(2) theoperator’s lecal wlephane number and a statement that the subscriber may call
this number with any quesdons or compla.ms about the bill or to cbmin adescipden of
a subscribes’s rights under 207 COVR 10.08 in the event of a billing d|spute and
(h) the dat= on whica payment is due from the subscriber.

(2) - Cabie operators may idently as a separate line item of each reguiar subseziber hill the
following:
(@ The amount of thetetul bill assessed as a franchiss fee and the ideadcy of the
franchising authoricy to whom the fes is paid:

(b  Theamount Of the total bill assessed to satisfy any reguirsments imposed on the

cable orerzier by the Zanchise agreement to support public. educatcnal, or governmental
channels or the use of such channels;
(¢) The amount =f any cther fex, mx, assessment, Of charge Of any kind imposed by any
governmen! autherity on the T=nsacdon berwesn the operator and the subscmiter. In
arder for a governmenral fes Or assessment t0 be separately idencfied under 207 MR
1Q 04 it must be dirscdv imoesed by a governmental body on a Tansacdon berwesn a
subscmiber and zn opemuter.

(3) (@) The charge iden£ZSed on the subscmiber bill as the el charge fer cable sexvics should.
include all fess and costs itemized according to 207 CMR 10.04. Cable operaters shall
Nnot ideazfy cssts as separats COSts over and above the amount the able operater charges
a subscriber for cableservies, but the able operator may include, as an explanatory
legend on the hill. those cov desedibed in the Communications Ac: as amended by the
Cabie Television Consumer Proteczion and Competition Ac: of 1992, 47 USC § 521 er
seg., at 47 USC §5622(c).

(o) |If an operater immizes any cost, other than those specifically allowed by 47 USC
§ 622(c), the cperator shall not selecdvely itemize costs,

(c) AU irzmized costs shall be direct and verifiable. Each able operator shall maintain
adocument in its public fille which shall be available upon request, that provides the
accountng jusdfcazon for all itemized costs appearing on the bill.

12/1/53

(1) In the absencs of alicense provision further limidng the period of advance billing. a
able gperater may. under uniform nondiscriminatory terms and conditions, require payment
not more than two months prior to the last day of a sexvic= period. Upon petition by an
operater, the Commission may waive this provision in a given municipality as it applies to
seasonal resideats upon a showing that ic serves the public inzerest to do so.

(2) Nothing in 207 CMR 10.05 shall prevent a cable subszriber from voluntarily offering
or a cable operator frem acczpdng payments in advance for periods greater than two months.
A cable operater who voluntarily accepes advanes payments for periods greates than two
months may not pass along subsequent rate increases during the pericd of advancs payments
without the subscribes’s prior agresment to be subject to such rats increases.

207 CMR - 103



207 CMR: COMMUNTT ¢ ANTENNA TELZVISICN COMMISSION

10.05: condnued
(3) Upon reguest, a cable wlevision operator shall provide subscribers with a written
sttement Of acsoune for each billing pesiod and a final bill ac the time of disconnecdon.
4) A waiver of the grovisions of 207 CMR 10.05 dees NOr consdrte 3 waiver of 207 CWR
9.00. securicy deposit rzgulatons.
10.06: _ Billing Due Dares, Deiinquencv, Late Charees and Termination of Sexvies

(I) Payment is due &om the subscriber On the due dars marked on the bill, which shail be
a date cmin and in no case a statzmnenr that the bill is due upon recsipt The due date shall
not be less than five business days following the dart of the mailing of the bill,

(2) Theacsount Of acahle welevision subscriber shall not be considered delinquent undl at
least 30 days have elapsed from the due date of the bill and payment has not been received
by the company.

(3) Thefollowing provisions shall apply to the imposition of lat= charges on subscribers:
(@) ,A cable ievision operater shall not impose a lats charge 0On a subscriber UNless a
subscriter is delinquent, the opesator has given the subscriber a written late charge nodes
in a clear and conspicucus manner, and the subscsiber has beza given at least dghr
business days Tcm the dare of delinquency co pay the balancs due.

(®) A charge of aot more than 5% of the balance due may be impesed as aone-dme late
charge.
() Nolatzcharge may be assessed on the amount of 2 bill in disputs.

(4) A cable welevision cperator shall Not terminats a subscriber’s servics unless the
subscriber iS delinguent, the cable operator has given the subscriber a separate wrintsa notics
of termination in aclear and censpicucus manner. and the subscribe- has besn given at leas:
eght business days Sem the maiiing of e nodez Of terminadon tc say the balance due. A
nodcs Of =rminadon shall not be mailed to subscribers undl after the date Of delingquency.

(5) A cable welevision operator shall not assess a latz charge on a bill or discongnue a
subscribes’s cable teievision service solely because Of the nonpayment Of the disputed potion
of abill during the period esmblished by 207 CMR 10.08(1) for regiszadon Of a cormplaint
with the opeator Or during the procsss of a dispute resclugon mechanism recognized under
207 CMR 10.08.

(6) Any chargs for reammed checks shall be reasonably related to the COStS incurred by the
cable company in procsssing such checks.

10.07: Charges for Disconnection or Downerading of Servics

12/1/93

(1) A cable elevision operator may impose a charge reascnably related to the cost incurred
for a downgrade of service, excspt that no mch charge may be imposed when:
(@) A subscriber requesss towl disconnecdon from able service; or
(b) A subscriber requests the downgrade within the thirty (30) day period following the
notics of arate increase or a substandal change in the aumber or type Of programming
- services reladve to the sexrvice(s) in quesdon

(2) If asubscriber requests disconnection from cable television service prior to the effective
date of an increase in rates, the subscriber shall not be charged the increased rate if the cable
television operater fails wo disconnest service prior to the effecdve date. Any subscriber who
has paid in advancs for the next billing period and who reguests discannecdon from servics
shall recsive a prorated refund of any amounts paid in advance.

207 CMR-104




-Town of Burlington Cable Television Renewal License-

EXHIBIT 10

FCC CUSTOMER SERVI CE OBLI| GATI ONS

(See Attached}
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207 QLR OMOMMUNTTY ANTENNA TELEVISION CIMMISSION

10.08: Billing Disputes

(1) Every cableteisvision operater shall establish pracedures far prempe invesdgaden of any
billing dispute register=d by a subseziber. The procedure shall provide at least 30 days frem
the due date of the bill for the subsciber w register @ complaint The cable teievision
operater shall nodfy the subscsiber of the result of its invesdgadon and give an explanaden
far in decisicn wichin 15 workcng days of reczipt Of the complaine

(2) The subscmiber shall remit the undisputed pardon of the bill. Failure t0 reut Said
undispured pordon shail cause the subscziber w forfeir any Hghts under this secdon.

(3) Any subsciber in disagrsement with the results Of the cable twelevision opesator’s
invesdgadon shall prempdy inquire about and wke advanmg= af any complaint resoludon
mechanism, formal or informal. available under the licznse or through the issUing autherity
before the Comumissicn May acTspt a peddon filed under 207 CMR 10.08(4).

(4) Should the disputs remain unresclved following recourse © the precsdures outlined in
207 CMR 10.08(1) and (3). within 30 days of final acdon undes those subsections either the
subscriber Or the cable izlevision operator may pedden the Commission, an forms provided
by the ‘Commission. far rescludon of disputes involving amounts of $<€0.00 or less. Fii
acdon under 207 CMR 10.08(3) shall be desmed to have ccoxred thirty (30) days after the
filing oOf a complaint

(5) Upon reczizt of a pez=con, the Commission may procs=< o resolve the disputs if all
parties agres tosubmit the disputz to the Commission and Se bound by the Commission’s
decision, and the Commission obmins a satzment signed by the partes indicating that
agresment | N resoiving the dispute, the Comrnission may recsive either writtsn OF oral
smrements Som the pardes, and may conduc: its OWN invesfzagon as it desms necassary.
The Commissicn shall maks a decision ‘based on the recsrd and the parges shall reczive
writen aotificadeon of the decisicn and a statement Of reasons therzfor.

10.09: Servics Interrurrtons

(1) Every cable television operaror shall grant a pro ran crediz OF rebats o aNy subsciber
Whose endre cable servics is int=mrupted for 24 or more censecudve hours. if the interrupton
was not caused by the suoscriber and the cable television operater knew or should have
known Of the servies interepcon.

(2) If an endre der or premium service Of a subscriber’s able servics is interrupted far 24.
or mar: consesutive hours, the cable television operator shall pravide 3 pm ram credic or
rebate for sach der Or premiwm sexvice interrupdon as provided in 207 OMR 10.09(1).

10. 10: Waiver

Upon recsipe of arequest Som an issuing autheriry, the Commission may waive pargcular
provisions in 207 CMR 10.C0O if it finds that such a waiver is in the public interest and for
good cause shown.

REGULATORY AUTHORITY

1271793

207 MR 10.00: 47 U.S.C.§552, MLGL. c. 166A, §3 2A, 3, 5(1),10,16 and 17.
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EXHIBIT 10

§76309 Customer service obligations.

(8 A cablc{ranchise authority may cnforce the customer
service standards scl forth in paragraph (c) of this section
againstcable operators. The franchise authority must provide
affected cable operators nincry (90) days writtennotice o its
intent 10 cnforcc the standards.

(o) Nothing in [his rule should bc construed to prevent or
prohibit:

() A franchising authority and a cable operator from
agrecing to custemer scrvice requirements that exceed the
standards setforth in paragraph (c) Of this section;

(2) A franchising authority from enforcing. through the
end Of rhc franchise term, pre-existing custamer service
requirements that cxceedthe standards setforth in paragraph
(c) of thissection and arc contained in current franchise
agreements:

(3) Anystate or any franchising authority from enacting
or enforcing any consumer protection law, totheextent nor
specifically preempted hercin: or

(4) Tnc establishment or enforcement of any state or

municipal law or regulationconcerning customer service that
imposes customerservice requirementsthat cxcced. or address

mallers nor addressed by thestancardsset forth in paragraph
(c) of this section.

(c) Effective Juiy |. 1993, a cable operator shall be
subjectto the following customerservice standards:

(1) Cetle system office hours end telephone avail-
abilicy —

(i) Thecable opcraror will ma:atain a locd, toll-fra or
collectcalliciephone access line which will bc available to its
subscnibers 20 hours a day. seven days a week.

(A) Trained company representatives will be available to
respondto customer telephoneinquines during normal
business heurs

(B) After normal businesshours, theaccessline may bc
answered by 2 scrvicc or an automated response system,
including an answering machine. Inquiries received after
normal business hours must be respondedto by a trained
company representative on the next business day.

(i) Undernormal operating conditions, telephone answer
Ume by acustomerrepresentative, including wait time, shall
not exceed thinty (30) seconds when the connection is made.
If the callneedsto be transferred, transfer time shall not
exceed thiny (30) seconds. Thesc standards shall bc met no
lessthanninety (90) percent of the time under normal
operating conditions, measured on a quarterly basis.

(111) The operatar will nor be rcquird to acquire
cquipment of performsurveysto measure compliance with the
telephone answering standards above unless an historical
record of complaintsindicates a clear falure to comply.

(iv) Under norma operating conditions. the customer will
teceive a busy sgna lessthan three (3) pereent of the time.

(v) Custamer scrvice center and bill payment locations
willbeopenatleast during normal business hours and will bc

(2YInstclliziions, outages and service calls. Under normal
cperaurng conditions, cach of the following four standards will
pe MC: NO lessthanninety five (95) pereent of thetime
measured on aguarter'y basis

(i) Srandard installations will bc performed within seven
(7) business days after an order has beenplaced. "Siandard”
installations arc those that arc located up tol25 lc ¢ fromthe
cxisting distribution system.

(if) Excluding conditions beyondthe control ¢l the
operator. the cable operator will begin working on “service
interruptions™ promptly and in no eventlater than 24 5aurs
after the interruption becomes known. The cable operzior
must begin actions to correct other service protlemsths cex;
business day afier notification of the scrvicc probiem.

(iii) The"appointment window” alternatives for
installations, scrvice calls, and orher instaliationactivitieswill
bc either a specific time or. a maximum. a four-hour time
block during normal business hours. (The operator may
schedule scrvicc calls and other installationactiviticsouiside
of normal business hours for the expressconvenisnze cf the
customer.)

(iv) An operator may not cancel an appointmen: wiha
customer after the close Of business on the business ¢z pner
tothe scheduled appointment.

(v) If a cable operator representative iSrunainglaie fo
an appointment With a customer and will not be abie t0 xeep
the appointment as scheduled, rNC customer will bC contacted.
The appointment Will berescheduled, @ necessary, & atims
which is convenient for the customer.

(3) Communications between cable operciors ens cable
subscribers —

(i) Notifications 1o subscribers —

(A) The cable opcraror shall provide writteninf{crmaticn
on each of the following arcasatthetime of instaliaticne!
scrvice. atleast annually to al subscriters, and a an:
upon rcqucsi:

,(I) Products and services offerec,

(2) Prices and options for programming scrvicc: znz
conditions of subscription to programming andeiher scrv.zes.

(3) Installation and scrvicc maintenance policies.

(4) Instructions on how to use thecable service;

(5) Channel positions programming carmied ontue
system; and.

(6) Billing and complaint procedures,includingths
address and telephone number Of thelocal franchise
authority's cable office.

(B) Cuscomcrs will be notified of any changes inratss,
programming services or channel positionsas Soon asgpossizic
in writing. Notice mustbe given tostbscribersomino—m cf
thirty (30) days in advance of such changes if thechznge is
within the conuol of the cable operator. In addition. thzcatis
opcraror shall notify subscribers thirty (30) days inadvancec?
any significant changes in the otherinformationreguired by
paragraph (c)(3)(i}(A) of this section. Notwithstanding any
other provison of Pan 76. a cable operatorshalinotte
required to provide prior notice of any rate change that isthe
result of aregulatory fee, franchise fee, or any otherfes, ax,
assessment, or charge of any kind imposed by any Fedzral
agency, State, or franchising avthority on rhc canszcucn
bctween the operator and the  subscriber.




(i) Billing —

(A) Bills will be clear, concise and understandable. Bills
.aust be fully itemized, with itemizations including. but not
limited to, basic and premium service charges and equipment
charges. Bills will also clearly delincate all activity during the
billing peried, including optional charges, rebates and credits.

(B) In case of a hilling dispute, the cable operator must
respond to a written complaint from a subscriber within 30
days.

(iii) Refunds — Refund checks will be issued promptly.
but no fater than cirhcr —

(A) The customer's next hilling cycle following
resolution of therequest or thirty (30) days, whichever is
carlier, Or

(B) Thereturn of the equipment supplied by the cable
operator if service is terminated.

(iv) Credits — Credits for service will beissued no later
than the customer’s next billing cycle following the
determinaton that acredit is warranted.

(4) Defrnitions —

(i) Normal business hours — Theterm “normal business
hours’” meansthese hours during which most similar
businesses in the community arc open to serve customers. In
allcases, “norma business hours” must include some evening
hours atleast one night per weck and/orsome weekend hours.

(i) Normatoperating conditions — Theterm “normal
operating conditions™ means thase service conditiens which
are within the contro! of the cable operator, Those conditions
which are not within the control of the cable operator include.

- are not limited to, natural disasters. civil disturbances.
. ~wer outages, rclephonc neiwork outages, and severe or
unusual weathe: ccnditions. Those conditions which are
ordinarily withiathe control of the cable operator include. but
arc notlimitedto, special promotions, pay-per-view cvents,
rate increases, regular peak or seasonal demand periods, and
mainrcnancc or upgrade of the cable system.

(ili} Serviceinterruption— Theterm “service
interruption” meansthe loss of picture or sound on one or
more cable channels.
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EXH BIT 11
LI BT OF REQUI RED REPORTS TO BE 8UBMITTED TO THE TOMN

(See Attached)
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EXHIBIT 11

LIST OF REQUIRED REPORTS

(1) Construction Maps (See Section 4.12)

(2) Quarterly Statement Regarding Gross Annual Revenues (See Section 6.4[d])
(3) Annual Statement Regarding Gross Annual Revenues (See Section 7.1[b])
(4) Rate Schedules (See Section 8.2[a])

(5) Reporting (See Section 9.4)

(6) Financial Reports (See Section 13.2)

(7) Cable System Information (See Section 13.3)

(8) Telephone Reports (See Section 13.4)

(9) Individual Complaint Reports (See Section 13.5)

(10) Annual Performance Tests (See Section 13.6)

(11) Dua Filings (See Section 13.8)
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EXH BIT 12
GROSS ANNUAL REVENUES WORKSHEET

(See Attached}
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EXHIBIT
Franchise Fee Payment Worksheet

Operator City of

Address :
Pertod from

Units (avg. Unit Price Monthsin | GGross Revenue | Fee Franchise YTD

Revenue Source ol criotl) $ (cach/mo.) § rcriotl |X$ X | % =1|p Fee $

 Less Bad Debts
Plus Bad Debt Recovery
Net Bad Debts (1)
Total Other Income
TOTAL REVENUES
__Adjustments * ___

TOTAL DUE ciTy ...

Explanatory Notes:

*Adjustments (specify):

Instructions: Fill out complete form. If a particular income item is not pertinent to your franchise please draw a line through the appropriate boxes. Areas
left blank will be assumed to be inadvertent omissions and the form wil be returned for completion. Unit average of period is applicable only to those
items for which a monthly (or portion thereof) rate is charged. Specify when “other” category is used. Prior period totals must equal YTD total. If
promotional discount lowers normal averageduring period please indicate. Ifrates increased or lowered during period indicate startingdates. Multi-family
installation income spread over a period of a contract will be reported when earned.

Authorized by:
Title:

Date:




BURLINGTON ACCESS FEES
FOR THE YEAR ENDED DECEMBER 31,

Basic install Revenue

Pay Revenue

Other Unregulated Revenue
Total Subscriber Revenues

Home Shopping Revenue
Teleport Revenue

HSD Revenue

Advertising Revenue

Less: Bad Debt (Net of Recovery)
Total Revenues - FYE 12/31/

Access % times Revenue



-Town of Burlington Cable Television Renewal License-

EXH BI T 13
THE CABLE ACT

(See Attached)
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-Town of Burlington Cable Television Renewal License-

SIGNATURE PAGE

In Wtness Wereof, this Renewal License is hereby issued by the
Board of Selectnen of the Town of Burlington, Massachusetts, as

I ssuing Authorit and all ternms and conditions are hereby agreed
to by MediaOne 0O ' Massachusetts, Inc.

The Town of Burlington, M

)%Wém

Ol Adu Oy,

BY: The Burlington Board of Selectnen,
as lssuing Authority

MedlaOne of Massachusetts, Inc

BY RUSSELL STEP#

TITLE: Senior Vice President
Nort heast Regi on

DATED: Cctober 20, 1997
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