
Fact Sheet
Buy Food Online with SNAP

What is SNAP? 
SNAP (formerly food stamps) provides a monthly food benefit to buy healthy food
Where can I buy food online with SNAP?
ALDI (through the Instacart app), Amazon and Walmart. More retailers may be added later.
What can I buy? 
You can buy SNAP EBT eligible foods.
Can I use my SNAP benefits to pay the delivery fee?
No. You must pay for fees with another form of payment, like a credit card or gift card.
I receive TAFDC or EAEDC benefits. Can I use my cash benefits to buy items online?
No. You cannot use your cash benefits on an EBT card to buy online. If you have a bank account you can ask your 
case manager to sign up for direct deposit so your benefits go directly into your bank account.

Free if you spend
$35 or more

Fees vary $7.95-$9.95
Option to pay a flat fee of
$98 per year for all fees

Delivery Only

amazon.com/snap

amazon.com/help walmart.com/help

EBT-eligible items will 
be marked with 'EBT'

Look for 
‘SNAP EBT Eligible’

label next to the 
item’s name

At checkout, 
the payment screen 
will show what is
SNAP eligible

instacart.com/help/
section/360009947632

walmart.com/ideas/discover-
grocery-pickup-delivery/
walmart-grocery-pickup-

accepts-snap-ebt-payments/
355540

instacart.com/help/
section/360009947632

Learn more or apply for SNAP: 

Mass.gov/SNAPonline

Same-day grocery 
delivery & pickup

available via the Instacart 
app and website

Express Members: Free for orders 
over $35 + reduced service fees
Non-Express Members (a la carte 
delivery): $3.99 + 5% service fee

Is there a 
delivery fee?

How do I get 
the food?

How do I know
what to buy?

Where can I 
learn more?

How do I 
get help?

Curbside pickup OR
delivery at some locations

Go to Walmart.com and type in 
your zip code for options near you


