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CIRCULAR LETTER NO. 283 

TO: ALL INTERESTED PERSONS 

FROM: JAMES J. CAMPBELL, COMMISSIONER 

RE: VOCATIONAL REHABILITATION PROVIDERS APPROVED BY THE OFFICE 

OF EDUCATION AND VOCATIONAL REHABILITATION TO PROVIDE 

VOCATIONAL REHABILITATION SERVICES TO INJURED EMPLOYEES 

UNDER THE WORKERS' COMPENSATION ACT (G.L. c. 152, AS 

AMENDED) 

DATE: AUGUST 1, 1996 

ATTACHED ARE THE NAMES OF THOSE PROVIDERS WHO HAVE BEEN 
APPROVED TO FURNISH VOCATIONAL REHABILITATION SERVICES 
UNDER THE WORKERS' COMPENSATION ACT THROUGH JUNE 30, 1997. 



FY'97 CERTIFIED VENDORS 

Vocational Rehabilitation Services 

1. Abacus Management Group, Inc. 
1210 Pontiac Avenue 
Cranston, Rhode Island 02920 
Phone: (401) 467-9001 
Contact Person: Katherine J. Edwards, M.Ed., CIRS 

Director of Case Management Services 

2. ACTION 
Care Management services, Inc. 
71 Park Avenue 
West Springfield, MA 01089 
Phone:	 (413) 734-2514 
Contact Person:	 Lucinda A. Palmer, RN, M.Ed., CCM 

President 

3. Allen Vocational and Disability Management 
10 Technology Drive, suite 124 
Hudson,	 MA 01749 
Phone:	 (508) 481-4501 
Contact Person:	 Barbara P. Allen, LRC, CRC, CIRS 

4. AIG Claim Services, Inc. 
101 Federal Street 
Boston,	 MA 02110 
Phone:	 (617) 345-6657 
Contact Person:	 Jack W. Arouca, M.A., CRC, LRC 

5. American International Health and 
Rehabilitation Services, Inc. 
Red Tavern Office suites 
5 Pleasant Street 
Methuen, MA 01844 
Phone:	 (508) 975-2525 
Contact Person:	 Shirley A. Hogan, R.N., CCM 

New England Area Manager 

6. Appleseed Injury Management 
68 Carl Street 
Newton, MA 02161 
Phone: (617) 244-0664 
Contact Person: Barney Freiberg-Dale, M.S.,CRC,LRC 

7. Braintree Hospital/COR 
250 Pond Street 
Braintree, MA 02184 
Phone:	 (617) 848-5353, (617) 356-0520 
Contact	 Person: Kathleen Purcell, M.A., CRC, LRC 

Senior vocational Rehabilitation Counselor 
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8. Al Caliguri, C.R.C. 
67 Emerald street, suite 414 
Keene, N.H. 03431 
Phone: (603) 352-3522 

9. Career Ventures counseling Services, Inc. 
60 Washington Street 
Salem, MA 01970 
Phone: (508) 744-1012 
Contact Person: Andrew S. Brown, M.Ed., LCSW 

President 

10. cascade Rehabilitation Counseling, Inc. 
P.o. Box 323 
Allston, MA 02134 
Phone: (617) 566-9472 
Contact Person: Ali Savage, M.A., CCM 

Regional Manager 

11. Case Management Associates, Inc. 
P.O. Box 414 
Newton Highlands, MA 02161-0003 
Phone: (617) 332-7607 
Contact Person: Candace L. Barone, L.R.C., CCM 

President & Treasurer 

12. certified Rehabilitation Counseling Services 
P-.o. Box 61148 
Longmeadow, MA 01116-1148 
Phone: (413) 567-5871 
Contact Person: David M. Soja, CRC, ABVE 

President 

13. Catherine Chandick, M.S., CRe 
Chandick Vocational Services 
189 Water Street #3 
Exeter, NH 03833 
Phone: (603) 772-0225 

14. Community Health & Alternative Opportunities 
Services, Inc. 
7 Thorndike Street 
Beverly, MA 01915 
Phone: (508) 927-0217 
Contact Person: Jeff Goldfarb, Co~Executive 

Director 

15. COMPREHENSIVE EMPLOYMENT OPPORTUNITIES 
A Program of Goodwill Industries of the 
Springfield/Hartford Area, Inc. 
285 Dorset Street 
Springfield, MA 01138 
Phone: (413) 788-6981 
Contact Person: Louis Bachetti, President 



16. Comprehensive Rehabilitation Associates 
Managed Care, Inc. 
46 Austin street 
Newton, MA 02160 
Phone: (617) 964-5280 
Contact Person:	 Claire Reardon, M.A., CRC, LRC 

Regional Manager 

17. CorVel Healthcare Corporation/Rehabilitation 
Partners, Inc. 
Regency Park, 238 Littleton Road 
Westford, MA 01886 
P~one: (508) 392-1255 
Contact Person:	 Faith A. Johnson, M.Ed., CAGS, 

CIRS, CRC 
District Manager 

18. Crawford Disability Management Services 
460 Totten Pond Road 
Waltham, MA 02154 
Phone: (617) 890-0600 
Contact Person:	 Mark E. Johnson, M.S., CRC, CIRS 

Branch Manager 

19. Falcone Associates 
15 Cliff Road/Brier Neck 
Gloucester, MA	 01930 
Phone: (508) 281-4275 
Contact Person:	 Carol Falcone, L.R.C. 

20. Karla Forgiel, M.S., CRC, LRC, CCM 
P.O. Box 1241 
Pepperell, MA. 01463 
Phone: (508) 433-5606 

21. Ronald Freedman, M.Ed., eRC, CIRS 
Certified vocational Rehabilitation Specialist 
P.o. Box 365 
Tolland, CT 06084 
Phone: (203) 647-1320 

22. GENEX Services, Inc. 
Reservoir Place 
1601 Trapelo Road 
Waltham, MA 02154 
Phone: (617) 890-4800 
Contact Person:	 John Moriarty 

New England Branch Manager 

23. GBA Gerald Balut & Associates 
272 River Drive 
Hadley, MA 01035 
Phone: (413) 582-0376 
Contact Person:	 Gerald V.S. Balut, M.S. 



24. Girouard Associates 
P.o. Box 361 
Mattapoisett, MA 02739 
Phone: (508) 758-9733 
contact Person: Deanne Girouard, M.A., CRC, LRC 

25. Hampden Rehabilitation Services 
69 Glenoak Drive 
springfield, MA 01129 
Phone: (413) 782-7190 
Contact Person:	 Courtney s. Olds, M.Ed., CRC, LRC 

26. Hayden Case Management 
P.O. Box 1300 
cotuit, MA 02635 
Phone: (508) 428-1879 
Contact Person: Mary Ellen Hayden, R.N.,MS,LRC,CCM 

27. Earl R. Heller 
47 Linden street 
Boston, MA 02134 
Phone: (617) 787-5584 

28. Injury Management Resources, Inc. 
121 Brick Kiln Road 
Chelmsford, MA	 01824 
Phone: (508) 458-9202 
Contact Person:	 Christopher K. Wood, Ph.D., CRC 

Gail F. Brain, RN, CRRN, CIRS, CCM 

29. Intracorp 
199 Rosewood Drive 
Danvers, MA 01923 
Phone: (508) 750-0200 
Contact Person: Cynthia C. causbie, BA, LRC, CCM 

District Manager 

30. ITT Hartford 
Hartford Plaza 
Hartford, CT 06115 
Phone: (203) 547-5000 or (860) 547-8813 
Contact Person:	 Karen Parparian, MS, CRC, CVE 

Program Manager, Vocational 
Rehabilitation 

Local Contact:	 ITT Hartford 
Riverbend Business Park 
5 Campanelli Drive 
Andover, MA 01810 

Phone: (508) 683-9722 



31.	 Life Focus Center, Inc. 
1 City Square 
Charlestown, MA 02129 
Phone: (617) 242-3423 
Contact Person: John D. Millerick, Executive 

Director 

32.	 Elizabeth J. Lloyd, R.N., M.S.N., M.A., C.I.R.S. 
P.O. Box 27 
E. Brookfield, MA 01515-0027 
Phone: (508) 867-3233 

33.	 Kevin F. Manning, M.A., C.R.C. 
45 Elmwood Avenue 
Attleboro, MA 02703 
Phone: (508) 222-4388 

34.	 Massachusetts Easter Seal Society 
484 Main Street 
Worcester, MA 01608 
Phone: (508) 757-2756 
Contact Person: Jacqueline Thompson, Director 

Program Development & Training 
(508) 751-6309 

35.	 Massachusetts Rehabilitation Commission 
Fort Point Place, 27-43 Wormwood Street 
Boston, MA 02210 
Phone: (617) 727-2184 
Contact Person: R. Thornton, Coordinator 

Workers' compensation Program 

36.	 Medical Cost Control, Inc. 
459 Washington Street 
Norwood, MA 02062 
Phone: (617) 762-4548 
Contact Person: Pauline M. Dumas, R.N.BS, CCM, LRC 

President 

37.	 Med-Link, Inc. 
166 Partridge Hill Road 
Charlton, MA 01507 
Phone: (508) 248-4949 
Contact Person: Marie F. Romagnano, R.N., BSN, CRC 

President 

38.	 Melchin & Company, Inc. 
Post Office Square 
6 Main Street Ext. 
Plymouth, MA 02360 
Phone: (508) 830-4721 
Contact Person: Jeremiah P. Pollock, Manager 



39.	 Minton Rehab and Counseling 
P.o. Box 850236 
Braintree, MA 02185 
Phone: (617) 843-1022 
Contact Person: Julie Minton, LRC, CRC, CIRS 

40.	 Moroney and Roberge Associates 
P.o. Box 863 
Concord, N.H. 03302-0863 
Phone: (603) 736-8534 
Contact Person: Thomas C. Moroney, CRC, CIRS, CCM 

41.	 Nancy Bogg Associates 
5 Julie Ann Lane 
Cape Elizabeth, Maine 04107 
Phone: (207) 799-2103 
Contact Person: Nancy E. Bogg, M.Ed.,CRC,CIRS,CCM 

42.	 Jane N. Nathanson, LRC, CRC, LCSW 
54 Ainsworth street 
Boston, MA 02131 
Phone: (617) 325-4828 

43.	 Neuro-Rehab Management, Inc. 
99 Essex street 
Melrose, MA 02176 
Phone: (617) 979-0018 
Contact Person: Mary E. Roach, MA, CRC, LRC, CCM 
Director of Clinical services and Case Management 

44.	 New England Rehabilitation Hospital 
2 Rehabilitation Way 
Woburn, MA 01801 
Phone: (617) 935-5050 
Contact Person: Michelle Demore-Taber, MS,CRC,LRC 

Director, Vocational Rehabilitation 
and Psychology Services 
(617) 935-5050, ext. 1366 

45.	 Northeast Rehabilitation Hospital 
70 Butler Street 
Salem, New Hampshire 03079 
Phone: (603) 893-2900 or 1-800-825-7292 
Contact Person: Susan Cunningham, MS, CRC, LRC 

Department	 of Vocational Rehabilitation 

46.	 options Associates, Inc. 
P.o. Box 197 
Newton Highlands, MA 02161 
Phone: (617) 332-0834 
Contact Person: Karen M. Jasper, M.A., CRC, LRC 

President 



47. Padow Associates 
1016 Pleasant street 
Weymouth, MA 02189-2553 
Phone: (617) 335-4285 
Contact Person: Sondra H. Padow, Ed.M., CAGS, CRC, 

CIRS, CCM, LRC 

48. Linda A. Palange, M.S., CRC, LRC, OTR/L 
Vocational Consultant 
59 Kondazian Street 
Watertown, MA 02172 
Phone: (617) 926-2079 

49. Kathleen A. Pistocco, M.S., CRC, CIRS 
P.O. Box 424 
Marstons Mills, MA 02648 
Phone: (508) 428-0410 

50. Raphael Associates 
687 Highland Avenue 
Needham, MA 02194 
Phone: (617) 449-4373 
Contact Person: Ronald Raphael, M.Ed., CRC, LRC 

51. Raytheon Company 
141 Spring Street 
Lexington, MA 02173 
Phone: (617) 860-3801 
Contact Person: Nancy B. Brais, M.S., CRC, LRC 

Industrial Rehabilitation Specialist 
Workers' Compensation Programs 

52. REHAB. WORKS 
71 Pearson Drive 
Byfield, MA 01922 
Phone: (508) 463-8227 
Contact Person: Wendy I. Provoda, M.Ed., CRC, LRC 

53. Rehabilitation Consultants, Inc. 
One Meeting House Road, Suite 3 
Chelmsford, MA	 01824 
Phone: (508) 250-1436 
Contact Person:	 Sharon A. (Theberge) Stirling 

M.A., CRC, LRC 
Branch Manager 

54. Rehabilitation Etc. 
100 Summer Street, #3-3 
Watertown, MA 02172 
Phone: (617) 923-0329 
Contact Person:	 JoAnne Rose Foley, M.Ed., CRC 



55. Rehabilitation Management Consultants 
1678 Beacon street 
Brookline, MA 02146 
Phone: (617) 739-2324
 
Contact Person:	 Lester M. Blough, M.S., CRC, LRC 

56. Rehabilitation and Re-Employment, Inc. 
115 Cedar street 
Providence, RI	 02903 
Phone: (800) 294-5323
 
Contact Person:	 Amy E. Vercillo, M.S., CRC, CIRS, 

LRC 
Manager 

57. Rehabilitation Specialists 
P.o. Box 223
 
Waterbury, VT 05676
 
Phone: (802) 244-7504
 
Contact Person: Michael F. Milne, M.S., C.R.C.
 

58. REHABINC East corporation 
175 Canal Street . 
Manchester, New Hampshire 03101 
Phone: (603) 669-7833 or 1-800-582-4499 
Contact Person:	 Lorraine F. Gerstein, M.Ed., CIRS 

President 

59. Risk Management Solutions 
P.o. Box 251
 
Bedford, MA 01730-0251
 
Phone: (800) 314-7771
 
Contact Person: Deborah C. Quinn, CRC, LRC, CCM
 

60. Steven B. Sachs, M.Ed., LRC, CRC, CCM 
41-C Barlows Landing Road 
P.O. Box 762
 
Pocasset, MA 02559-0762
 
Phone: (508) 563-9563
 

61. SLE Resources 
P.O. Box 878
 
Amherst, MA 01004
 
Phone: (413) 256-4800
 
Contact Person: Stephanie L. Emirzian, L.R.C.
 

62. Spectrum Services 
P.O. Box 343
 
Raynham, MA 02767
 
Phone: (508) 824-4415
 
Contact Person: Janice A. Nixon, RN, MA, LRC, CCM
 

63. Morton A. Stone,	 Ed.M., CAGS, LRC, CRC, CIRS 
60 Plymouth Road 
Malden, MA 02148 
Phone: (617) 397-8153
 



64. Taconic Rehabilitation Management 
11 Alice Avenue,	 Rt. 44 
Pittsfield, MA	 01201 
Phone: (413) 443-4212 
Contact Person:	 James R. Norchi, LRC 

President 

65. John Townley, M.A., CRC, LRC 
P.O. Box 80216 
South Dartmouth, MA 02748 
Phone: (508) 993-9815 

66. Travelers Medical Management Services 
690 Canton street 
Westwood, MA 02090 
Phone: (617) 467-3270 
Contact Person:	 Valerie A. Pagano, C.R.C., L.R.C. 

unit Manager 

67. Triangle, Inc. 
420 Pearl Street 
Malden, MA 02148 
Phone: (617) 322-0400 
Contact Person:	 Robert F. Sica 

Executive Director/cOo 

68. united states Fidelity and Guaranty Company 
167 Dwight Road 
Longmeadow, MA	 01106 
Phone: (413) 567-1244 
Contact Person:	 Judith A. Burke, BSN,CRC,CIRS,CCM 

Nurse Case Manager 

69. Veatch occupational Consulting 
11 Chester street 
Newton, MA 02161-1415 
Phone: (617) 965-4278 
Contact Person:	 Deborah J. Veatch, M.A., M.S., 

LRC, CRC 

70. Robert Violetta,	 M.S., C.R.C., C.I.R.S. 
Rehabilitation Consultant 
90 Park Street, unit 45 
Brookline, MA 02146 
Phone: (617) 734-6912 

71. Vocational Rehabilitation Services 
55 Harrison Avenue 
Greenfield, MA	 01301 
Phone: (413) 773-8890 
Contact Person:	 David Murphy, M.A., eRC, LRC 



72. Voc Works 
P.o. Box 7954 
Cumberland, RI 02864 
Phone: (401) 333-6053 
Contact Person: Judith L. Drew, M.A., CRC, LRC 

President 

73. Wagner Rehabilitation, Inc. 
Eastman Prof. Park, 24 Eastman Avenue 
Bedford, N.H. 03110 
Phone: (603) 669-5954 
Contact Person:	 Barbara Vescovi, M.S., CRC, CIRS 

President 

74. Windham Associates 
31 Lowell Road, P.o. Box 4060 
windham, New Hampshire 03087-4060 
Phone: (603) 898-5773" 
Contact Person:	 Teresa Craig, B.A., M.A. 

President 

75. WorkLife strategies 
855 Hanover street, suite 116 
Manchester, NH	 03104 
Phone: (603) 666-4844 
Contact Person: Margaret O. Dotter, M.S., CRC 

Vocational Rehabilitation Counselor 

76. Workwise, Inc. 
10 Penobscot Road 
Natick, MA 01760 
Phone: (508) 653-4635 
Contact Person:	 Gay Geiger Hughes, C.R.C., L.R.C. 

77. WorkWise occupational Health/lndust. Rehabilitation 
Mercy Hospital 
271 Carew Street, P.o. Box 9012 
springfield, MA 01102-9012 
Phone: (413) 748-6869 
Contact Person:	 Constance H. Ryder-Rooney, M.Ed., 

C.R.C., C.A.G.S. 
Manager 

78. Nathan H. Zoll, C.R.C., L.R.C. 
4 Orchard street 
Beverly, MA 01915 
Phone: (508) 922-4002 



Specialized Services 

79. Hyland House, Inc. 
37-51 Purchase Street 
Fall River, MA	 02720 
Phone: (508) 675-5888 
Contact Person:	 Stephen F. Currier, LICSW, LIRC 

president/CEO 
Specialty:	 Psychiatric Case Management 

80.	 Spaulding Rehabilitation Hospital 
125 Nashua Street 
Boston, MA 02114 
Phone: (617) 720-6400 
Contact Person: Beth A. Garfinkel, M.Ed., L.R.C. 

(617) 720-6751 
Specialty:	 Vocational Evaluations, 

Consultations, Testing and 
Counseling Services 


