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l. INTRODUCTION

On September 29, 1999, the Cable Television Division (“Cable Division™) of
the Massachusetts Department of Telecommunications and Energy issued a Rate Order
establishing basic service tier and equipment rates for Cablevision of Massachusetts
(“Cablevision” or “Company”’). A-R Cable Investments, Inc., Acton et al., Y-98
INC, Y-98 EQU (1999). In this Rate Order, the Cable Division rejected certain rates
as unreasonable and ordered the Company to make refunds to its subscribers. 1d. at 4.
The Cable Division directed the Company to submit a refund plan to the Cable
Division for our review. Id. at 5. Cablevision submitted a refund plan on October 14,
1999.

Upon review of the proposed refund plan, the Cable Division issued information
requests to the Company. By letter dated November 8, 1999, the Company clarified
several aspects of its refund plan and revised other parts. This Order addresses the
Company’s refund plan so clarified and revised.

Il. ANALYSIS AND FINDINGS

In our Rate Order, the Cable Division directed Cablevision to make three
categories of refunds. Id. at 4. First, Cablevision had initially filed its FCC Form
1205 for its Suburban Massachusetts communities showing a proposed hourly service
charge (“HSC”) rate of $45.4525. Id. at 3. During the rate proceeding, the Company
acknowledged that it had inadvertently omitted certain data, and refiled its FCC Form
1205 showing an HSC of $32.2495. 1d. at 3-4, citing (RR-CATV-8). Under its
refund plan, Cablevision has proposed to pay refunds to those subscribers who were
charged more than $32.2495 per hour for HSC related activity, such as installations
and additional outlet connections. Second, we concluded that the maximum permitted
equipment rates for addressable converters and remote controls were $1.19 and $0.28,
respectively. Since the Company had put rates of $1.21 and $0.29 into effect for this
equipment, the Cable Division ordered the Company to make refunds. 1d. at 4.
Cablevision has proposed to pay refunds to those subscribers who were overcharged for
this equipment. In both instances, the Company has proposed to make refunds to only
those subscribers who paid excessive HSCs or who leased this type of equipment,
rather than to distribute its total refund liability among all of its subscribers. Finally,
the Cable Division determined that the maximum permitted monthly rate for Home
Wiring Maintenance was $0.38. 1d. In its former A-R Cable Partners communities,
the Company charges the subscribers a monthly rate of $0.49 for Home Wiring
Maintenance. Cablevision has proposed to make refunds all of its subscribers in its
former A-R Cable Partners communities, who were charged a monthly rate of $0.49



for Home Wiring Maintenance. Cablevision seeks to make all of these refunds as a
credit on subscribers’ bills during the month of January 2000.
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1.  ORDER

We find that Cablevision has proposed refund amounts that are consistent with
the directives contained in our Rate Order. We determine that Cablevision’s proposal
to make refunds to only those subscribers who were overcharged is reasonable and
justified. In addition, we find that the Company’s proposal to include the refunds as a
credit on subscribers’ bills in the month of January 2000 is within the Company’s
discretion under the federal rules. 47 C.F.R. 8 76.942(d). Therefore, the Cable
Division hereby approves of Cablevision’s proposed refund plan.

By Order of the
Department of Telecommunications and Energy
Cable Television Division

s/ Alicia c. Matthews

Alicia C. Matthews
Director




