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REGISTRY oF MOTOR VEHICLES

Cach Pat Lich Hen Cap Giay Phép Cho Ngwei Hoc Lai

Xe cua Trung Tam Dich Vu

Can co lich hen vé&i Trung Tam Dich Vu dé hoan thanh cac giao dich
cap Giay Phép Cho Ngw&i Hoc Lai Xe trwec tiep.

Dit lich hen v&i Trung Tam Dich Vu dé cap Gidy Phép Cho Ngwoi Hoc L&i Xe
Hang D/M.

Quy vi sé can nhirng thong tin sau dé dat lich hen trwc tuyén véi Trung Tam Dich
Vu:

M Sé dién thoai ctia quy vi
M PBia chi email cda quy vi

Thong Tin Quan Trong

e Yéu cau cudc hen cap Gidy Phép Cho Ngudi Hoc Lai Xe s& thém quy vi vao
danh sach chod cudc hen tryc tuyéen.

e Khicélichhend& (cac) dia diém da chon, quy vi s& nhan dwoc email c6 lién két
duwoc ca nhan hoa dé dat lich cuéc hen.

e Quy Vi s& c6 24 gid truy cap vao lién két dé dat lich hen. Néu khong s dung lién
két dé dat lich hen trwde khi lién ket hét han, quy vi sé can gwi lai thdng tin ctia
minh va sé dwoc thém vao cudi danh sach.

e C0 gi6i han hai (2) cudc hen véi Trung Tam Dich Vu cho méi dia chi email va s
dién thoai.

DPén dang gi® hen.

e Né&u dén mudn hon 15 phut so véi cudce hen, quy vi sé phai dat mét cudc hen
moi.
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Lam theo cdc bwéc dwdi ddy dé dat lich cap Gidy Phép Cho

Ngwoi Hoc Lai Xe cua Trung Tam Dich Vu:

Step #1: Piéu hwéng dén trang web myRMV Online Service Center.

Chon siéu lién két Mass.Gov/MyRMVnay dé truy cap trc tiép vao trang web hodc mé
ctra sO trinh duyét méi va nhap mass.gov/imyRMVvao thanh dia chi.

e LUU Y: Dé biét trang web chinh clia Co Quan Bang Ky Xe Co Gidi (Registry of
Motor Vehicles, RMV, tw viét tat bang Tiéng Anh) Massachusetts, hay truy cap
Mass.Gov/RMV.

Step #2: Chon Reservations/Appointments.

® - Mass.gov

MASS.GOV LOCATIONS REAL ID INFORMATION

Q

myRMYV Online Service Center

Reservations/Appointments Access My Profile Business Services

Professional Licenses Renew My Registration Renew My Driver's License

Hoan Thanh Djch Vu Truc Tuyén cda MA RMV! 2 Théng tin cdp nhat: 30/06/2023


https://atlas-myrmv.massdot.state.ma.us/myrmv/_/
http://www.mass.gov/RMV

Cédch Dt Ljch Hen Cap Gidy Phép Cho Ngwéi Hoc Lai Xe cda n@
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Step #3: Chon Schedule a Service Center Appointment.

Scheduling Services

Need an appointment for 3 Road Test, 3 Hearing, or 3
Service Center visit? Click the option below.

> Schedule a Service Center Appointment I

> Schedule 3 Road Test

> Make or Cancel a Hearing Reservation

More...

Step #4: Chon I’'m not a robot r6i Chon Next.

4 Home

schedule an Appointment at a RMY Service Center

nstructions

Get Ready

You are about to reguest an RV Serdce Center Appoirtment
Based o the reguested resson for your Vs, you will sither be piaded or & waitlist or immedistely Guaratteed BOOESS 1o schetdule your sppaintment

— c

WAL

Cancel
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Step #5: Nhap tén, dia chi email va sé dién thoai cta quy vi réi Chon Next.

e LUU Y: Néu tiéng Anh khdng phai la ngdn ngi¥ wu tién ctia quy vj, vui long chon
ngbn ng wu tién tr bang chon tha xudng.

[ r [m] v LU ()

¥ Mass.gov
MASS.GOV LOCATIONS REAL ID INFORMATION
< Home

Schedule Your Appointment at an RMV Service Center

Instructions Customer Information

Contact Information

First Name Phone Country

JOHN USA e
Last Name Phone

SMITH (999) 999-9999

Email Preferred Language
myemail@yahoo.com English v

Confirm Email

myemail@yahoo.com

Step #6: Chon First Time Driver’s License or Identification Card and
Learner’s Permit Services roi Chon Next.

Schedule Your Appointment at an RMV Service Center

¢ © o o

Instructions Customer Information Select Category

What would you like to schedule?

Commercial Driver Services

Commercial driver’s license (CDL) services for Class A, B, and C for existing CDL halders or first-time commercial driver services such as renewing your CDL. applying for a commercial
learner's permit, or transferring your out of state CDL to Massachusetts.

Driver’s License and ID Services for Existing MA Driver’s License and ID Holders

Driver's license services for Class D and Class M and identification card services such as renewal of your driver's license or ID card, upgrade to a REAL ID from a standard driver's license or
ID card, change of information (name, etc.) on your current driver’s license or ID card

7

First Time Driver’s License or Identification Card and Learner’s Permit Services

First time applicant services such as applying for a Class D or M learner's permit, applying for a Mass 1D card, applying for a Liquor ID card, transferring your out of state passenger, or
motorcycle license.

L
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Step #7: Chon Apply for a Learner’s Permit r6i Chon Next.

o L] e °

Instructions Customer Information Select Category Select Service

What service would you like to schedule?

Apply for a Learner's Permit
Select this transaction to apply for a Class D (passenger) or Class M (motoreyele) permit

Transfer My Out of State License to Mass
Select this transaction to transfer your passenger and/or motorcycle license from a US state, Canada, Mexico, or US territor

Apply for a Liquor ID
Select this transaction to a

< Previous Next >

Cancel

Step #8: Chon trong bang chon tha guéng bén canh First, Second, and/or
Third Location Preference dé chon Trung Tam Dich Vu roi Chon
Next.

e Chi can chon mét (1) dia diém, nhwng sé& c6 nhiéu cudc hen hon néu ba (3) dia
diém riéng biét dwoc chon.

e Mbi dia diém sé& hién thj phan tram cac cudc hen c6 sén vao ngay dat lich. Diéu
nay cung cap cho quy vi wéc tinh vé nhu cau hién tai va lich hen con trong.

Schedule Your Appointment at an RMV Service Center

Instructions Customer Information Select Category Select Service Select Location

ervice Center Location Preferences

First Preference  Haymarket - 0% Available
Second Preference  Nantucket - 34% Available

Third Preference  Watertown - 0% Available

Cancel <  Previous Next >
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Step #9: Xem lai phan Théng Tin Tém Tat va Chon Submit.

Xem lai cac phan Appointment Information, Customer Information va Service Center
Location Preferences dwoc hién thi trén trang Review and Submit.

e Chon Back dé thuc hién bat ky thay di hodc chinh stra nao.

e Chon Submit sau khi quy vi da xac minh rang tat ca cac théng tin déu chinh xac.
o Néu khéng nhan Submit, yéu cau cta quy vi sé khéng dwoc xtr ly.

e Email xac nhan rang quy vi da dwoc dwa vao danh sach cho trye tuyén sé dwoc
glri den dia chi email da cung cap.

Schedule Your Appointment at an RMV Service Center

? ] ] ] ] (-]
vy

Customer Information Select Category Select Service Select Location Summary

Review and Submit

Appointment Information
Service Category : First Time Driver’s License or Identification Card and Learner's Permit Services
Service Requested : Apply for a Leamer's Permit

Customer Information

Preferred Language : English

Service Center Location Preferences

Cancel < Previous E
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Step #10: Xem va in ra trang Confirmation.

e Chon Printable View trén trang Confirmation dé mé trang trong thé trinh duyét
khéac.

e Luwu trang Confirmation cho hé so ctia quy vi.

Confirmation
v QW
N 4 REGISTRY 0 MOTOR VEMICLES

June 08, 2023, 1:10 PM
‘Your appointment request has been received and you have been placed on a waitiist

Once there is availability you will receive an email at the provided address with your personalized link to schedule your service center appointment

We welcome your feedback!
Please ciick here to email us.

MassDOT is currently working to develop its Statewide Long Range Transportation Plan. Please visit
https /v mass. gov/beyond-mobility for more information, to leam more, leave comments, and participate in massDOT
other opportunities for input

Printable View

Bwéc 11: Mé& va xem lai Email Xac Nhan Danh Sach Ché Cap Giay Phép
Cho Ngw¢&i Hoc Lai Xe cuaa quy Vi

e Quy vi sé& nhan dwoc email Xac Nhan Danh Sach Ché Cap Gidy Phép Cho
Ngudi Hoc Lai Xe sau khi gti yéu cau cta minh.

e Ban dich email cé s8n bang nhiéu ngén ngir va co thé dwoc truy cap théng qua
lién két & cudi email.

e Doc ky lai email dé biét théng tin vé cac buwéc tiép theo.
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Appointment Reguest Information
Appointment Reguested: Apply for a Learner’s Permit
RV Locations selected: North Adams

Customer Infarmation
MName:

Phone Number:
Email:

Dear RMV Customer -
Due to the high demand for Learner’s Permit zppaintments at the location(s) you selected, the RMV has added you to our virtuzl waitlist.

*  As soon as an appointment becomes available, we will send you an email. The email will have a personalized link that will let you see the RMV appointment calendar.
+ Toensure you receive the email and respond within the timeframe,
o Please check your email daily for the link to schedule an appointment. The emazil subject line will be ‘Learner's Permit Appointment Availzbility'.
o Your personalized link will be sent ezrly in the morning on a Monday, Tuesday, Wednesday, Thursday, or Friday (ne links are sent out on Saturdays or Sundays).
o Please set your spam filter to not block emails from this address
+  When an appointment becomes available at one of the sites you have marked preferred, you will need to dick on the link included in the email within 24 hours. If you fail to
uze the link sent within the time allowed, you will need to start over and be zdded to the waitlist again.
#  Thiz link will include a5 many scheduling options as are available st one of the locations you have marked preferred. At popular RMVY locations, like Watertown,
Haymarket/Boston, and Braintres, your date and time opticns are likely to be limitzd as indicatad on the location preference selection page.
+  |f you would prefer to changs your location options or check to zee which locations have the greatest availability, you will be able to resubmit your information and your
location preferences.

+  Pleaze note that Learner’s Permit appointmenits are in high demand in and zround the Metra Boston area. You may find more availability outside the Metro Boston area.

Thank yaou for your patience.

Sincerely,
The Mazsachusetts Registry of Motor Vehices

As of July 1, 2023, Mossochusetts no longer requires customers to provide proof of lowful presence to obtain o Standard (Class O or M) Driver’s License, as required by the Work and
Family Mobility Act. For mare information, visit www. moss.gov/ wima.

Translations of this email are available: English, Espafiol, Portupués, EMSP3r  B{EDTT kreysl Avisyen, Ting Vigt, Francais, Pyccamii, . 2 S1AaNTES, Krioly Caboverdianu, B,

l Tagalog, gy

We welcome your feedback!
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e Quy vi sé& nhan dwoc email Theo D&i Xac Nhan Danh Sach Chy Cap Gidy Phép
Cho Nguwoi Hoc Lai Xe ctr sau ba (3) ngay lam viéc xac nhan rang quy vi van
nam trong danh sach ch& cho dén khi cuéc hen c6 thé dwoc 1én lich.

e Ban dich email c6 sén bang nhiéu ngdn ngir va cé thé dworc truy cap théng qua
lién két & cudi email.

CrJm[ v

REGISTRY oF MOTOR VEHICLES

Appointment Request Information
Appointrent Requested: Apply for 3 Learner’s Permit {Clazs D or M)
RMY Locations selected: Nantucket, Revere, Watertawn

‘Customer Information
Mame: JOHN SMITH

Fhone Number: (93] 955-3359
Email: myemzil@vahoo.com

Dear RMVY Customer —JOHN SMITH,
We have not forgotten you!

Thank you for your continued patience as we search for an available lezrner's permit appointment at your requested location|s). We are working to offer you an appointment as
quickly as possible. Wait times for some locations will be longer than others.

As 500N as an 2ppointment becomes available, you will receive an email with the link to schedule your appointment.
Reminder: You will have 24 hours to use the link before it is deactivated.

If you would prefer to change your location options or check to s2e which locations have the greatest availability, you will be sble to resubmit your information and your location
preferences.

Thank you for your continued patience.
Sincerely,
The Massachusetts Registry of Motor Vehicles

As of luly 1, 2023, Massochusetts no longer requires customers to provide proaf of lawful presence to abtain a Standard (Class O or M) Driver’s License, as required by the Work and
Family Mobility Act. For more information, visit www.mass gov/wfma.

&1 Avisyen, Tigng Vigt, Francais, Pyccrmit, ;<)\, #HENTEE, Kriolu Caboverdiany, B

We welcome your feedback!

Please click here to email us.
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e Khi Cudc Hen C4p Gidy Phép Cho Nguwoi Hoc Lai Xe c6 s&n tai mét trong nhivng
dia diém wu tién ma quy vi da chon, quy vi s& nhan dwoc email Lich Hen Con
Tréng Cép Gidy Phép Cho Nguoi Hoc Lai Xe.

e Ban dich email c6 s&n bang nhiéu ngén ngir va cé thé dworc truy cap théng qua
lién két & cudi email.

Bwdc 12: Chon lién két dwoc ca nhan héa cta quy vi dé mé cac tuy chon
ngay/gi® cua cudéc hen véi Trung Tam Dich Vu ma quy vi da yéu
cau.

e Nhép vao lién két dwoc ca nhan héa dé chon va xac nhan cudc hen véi Trung
Tam Dich Vu cta quy vi.

e Quy vi c6 24 gi® dé chon va xac nhan cuéc hen ctia minh. Néu khéng dat lich

Cudc Hen Cap Giay Phép Cho Nguwoi Hoc Lai Xe trude khi lién két hét han, quy
vi sé phai gtri lai théng tin ca minh dé dwoc thém vao cudi danh sach.

e Lién két dwoc ca nhan hoa clha quy vi chi dwoc st dung cho mét (1) cude hen.

e Quy vj sé dwoc cung cap cac tiy chon ngay va gid cho dia diém dau tién trong
sO cac dja diém wu tién co san.

Hoan Thanh Dijch Vu Truc Tuyén cua MA RMV! 10 Thdng tin cdp nhat: 30/06/2023


https://www.mass.gov/lists/rmv-translated-documents#emails-(received-after-july-1,-2023)-

Cdch Pt Ljch Hen Cap Gidy Phép Cho Ngwdi Hoc Lai Xe cua n u
Trung Tam D_iCh V(_l REGISTRY OF MOTOR VEHICLES

Bwéc 13: Chon Ngay/Gie» con tréng dé dat lich cudc hen véi Trung Tam
Dich Vu va Chon Submit.

Home My Appointments &

®: Mass.gov

1N ver's License or Mass ID

Date & Time N

Please select an appointment date and time

Thu Jun 29, 2023 Fri Jun 30, 2023 Mon Jul 3, 2023

e Quy vi sé nhan dwgc email xac nhan dia diém, ngay va gi® ctia Trung Tam Dich
Vu RMV vé cudc hen cap Giay Phép Cho Ngwou Hoc Lai Xe cua quy vi. Email
nay cling sé€ bao gdm céac bwéc tiép theo vé& cach chuan bj cho cudc hen va
hwéng dan vé nhirng viéc can lam khi quy vi dén Trung Tam Dich Vu.

e Ban dich email c6 s&n bang nhiéu ngén ngir va cé thé dworc truy cap théng qua
lién két & cudi email.

Dear RMV Customer -

Thank you for making an appointment with the Registry of Motor Vehicles. Your appointment information is below.

Important: Starting your application online helps ensure you are prepared for your appointment. If you haven’t already, submit your online application here.
Appointment Information

Name:

Office: North Adams {Click here

Date/Time: 7/10/2023 at 01:00PM

Service: Permit Appointment , Apply for a Learner's Permit

Appointment 1D:

Pleasze arrive no earlier than 15 minutes prior to your scheduled appointment. If you are more than 15 minutes |ate to your appointment, you may be asked to reschedule.

When you arrive, check-in for your appointment by:

#  Use the lobby kiosk to search for your appeintment |0 or proceed to green ling/customer service to check in with the customer advocate.
®  Text “I'm here" to (855) 947-4555 using the personzl phone number you used ta schedule your appeointment.

To cancel this appointment, click thiz link and search for your appointment.
We welcome your feedback! Please click here to email us.

Thank you for using Mass Gow/RMV
Follow us on Twitter @MassRMY

As of duly 1, 2023, Massachusetts no longer requires customers to provide proaf of lawful presence to abtain a Standard (Class O or M) Driver's License, as required by the Work and
Family Mebility Act. For mare information, visit www. mass. gow/wima.
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	Cách Đặt Lịch Hẹn Cấp Giấy Phép Cho Người Học Lái Xe của Trung Tâm Dịch Vụ
	Cần có lịch hẹn với Trung Tâm Dịch Vụ để hoàn thành các giao dịch cấp Giấy Phép Cho Người Học Lái Xe trực tiếp.
	Đặt lịch hẹn với Trung Tâm Dịch Vụ để cấp Giấy Phép Cho Người Học Lái Xe Hạng D/M.
	Quý vị sẽ cần những thông tin sau để đặt lịch hẹn trực tuyến với Trung Tâm Dịch Vụ:


	Thông Tin Quan Trọng
	Làm theo các bước dưới đây để đặt lịch cấp Giấy Phép Cho Người Học Lái Xe của Trung Tâm Dịch Vụ:
	Step #1: Điều hướng đến trang web myRMV Online Service Center.
	Step #2:  Chọn Reservations/Appointments.
	Step #3: Chọn Schedule a Service Center Appointment.
	Step #4: Chọn I’m not a robot rồi Chọn Next.
	Step #5: Nhập tên, địa chỉ email và số điện thoại của quý vị rồi Chọn Next.
	Step #6: Chọn First Time Driver’s License or Identification Card and Learner’s Permit Services rồi Chọn Next.
	Step #7: Chọn Apply for a Learner’s Permit rồi Chọn Next.
	Step #8: Chọn trong bảng chọn thả xuống bên cạnh First, Second, and/or Third Location Preference để chọn Trung Tâm Dịch Vụ rồi Chọn Next.
	Step #9: Xem lại phần Thông Tin Tóm Tắt và Chọn Submit.
	Step #10: Xem và in ra trang Confirmation.
	Bước 11: Mở và xem lại Email Xác Nhận Danh Sách Chờ Cấp Giấy Phép Cho Người Học Lái Xe của quý vị
	Bước 12: Chọn liên kết được cá nhân hóa của quý vị để mở các tùy chọn ngày/giờ của cuộc hẹn với Trung Tâm Dịch Vụ mà quý vị đã yêu cầu.
	Bước 13: Chọn Ngày/Giờ còn trống để đặt lịch cuộc hẹn với Trung Tâm Dịch Vụ và Chọn Submit.





