
DCAMM Application Support Portal 
DCAMM now utilizes a JIRA Help Center Portal to manage user applications support requests.   This change was made to improve visibility and responsiveness to 

user requests for support. Use of the portal for requests allows the user to enter standardized details about the request.   The portal brings more efficient and 

transparent management of user requests. 

Location: 
1. You can get to the portal by following this link: https://dcamm.atlassian.net/helpcenter/CAMIS/ (pleasesave the link on your browser for future access) 

Login instructions: 
In order to track progress, see a list of existing tickets that you have submitted, see list of tickets you are a participant on, or v iew an existing ticket you created 
and add comments directly, or close a ticket you previously started, then you will have to ensure you are logged in. Please Follow the steps below. 

Note: It is not required that you Login to the Portal to submit tickets. Your email address will be requested to allow for continued communication if you choose 

not to log in. If you choose not to login, however, you will not be able to review or update your submitted tickets as described above. 

How To Log In: 

1. Go to the Portal https://dcamm.atlassian.net/helpcenter/CAMIS/ 

2. Click the Log In circle in the upper right corner and follow the prompts. 

Once you are logged in you will be able to search prior tickets and see status by using the Profile icon in the upper right corner. 

➢ you may be required to validate who you are every so often. 

https://dcamm.atlassian.net/helpcenter/CAMIS/
https://dcamm.atlassian.net/helpcenter/CAMIS/


Portal Quick navigational Tips 

2. When you are ready to 

submit a request, choose 

the appropriate type. If not 

shown choose Other 

Questions. 

1. If this shows Login, See above for instructions. Once logged in this 

will be where you search previous requests. 



3. To return to previous screens click the hyperlinks at the top of the 

form above the header. The First link will bring you to the Help 

Center Home screen. The second will bring you to the specific Portal 

Home screen. 

4. After Choosing a Request Type a drop down will appear “What can 
we help you with?” you can switch between available options by 
using this drop down. 

5. Required Fields will be shown with a red asterisk*. One of the required 

items within the form is a Reply to Email address. This email address 

will be used by Support Agents to communicate with you about your 

request.   If you choose to login to the portal entering an email will not 

be required. Your email associated with the login will be used for 

communications. You will also be able to see the tickets associated 

with that email. 

6. Click Send to submit your request 


