
Summary of Ratings

Follow-up Scope and results :

Service Grouping Licensure level and duration   # Indicators std. met/ std. rated 

Employment and Day Supports 2 Year License 0/2

  
 

Provider:

Name of Person
Completing Form:

CAPE ABILITIES Provider Address: 895 Mary Dunn Road , Hyannis

Date(s) of Review: 23-APR-25 to 29-APR-25

Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS

Indicator # L86

Indicator Required assessments

Area Need Improvement For three individuals, required assessments concerning individual 
needs and abilities were not submitted within required timelines in 
preparation for the ISP, the agency needs to ensure that required 
assessments are submitted within required timelines.
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Process Utilized to correct and review indicator Status at follow-up During the period of 2/1/25 - 4/15/25, 12 
individuals in Employment and Day Supports had ISP assessments 
due. Out of those 12, two were requested late by the Service 
Coordinator. Four of the remaining assessments were submitted 
outside of the required timelines.

Status at follow-up

Rating Not Met

Indicator # L94 (05/22)

Indicator Assistive technology

Area Need Improvement For nine individuals, assistive technology assessments were not 
completed, or recommendations were not followed up on.  The 
agency needs to ensure individuals have access to assistive 
technology to maximize their independence.

Process Utilized to correct and review indicator While the Employment program has made significant progress in 
completing assessments and providing designated follow-up, Day 
Supports continues to face challenges with the "follow-through" on 
AT assessments. Although all assessments have been completed, 
further attention is required to ensure the acquisition of the 
technology and the evaluation of its effectiveness. The Day 
Supports program leadership has very recently begun exploring the 
creation of a device for persons served to use at the Cape Abilities 
Farm during planting season to assist individuals with accurately 
placing seeds.

Status at follow-up

Rating Not Met
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