
COMMONWEALTH OF MASSACHUSETTS

SUFFOLK, ss.

IN THE MATTER OF
CARMAX AUTO SUPERSTORES, INC.

ASSURANCE OF DISCONTINUANCE PURSUANT TO G.L. c, 93A, §5

This Assurance of Discontinuance (“Assurance”) is entered into by CarMax Auto 

Superstores, Inc. (“CarMax”) and the Massachusetts Attorney General’s Office pursuant to 

G.L. c. 93A, § 5.

In addition to this Assurance of Discontinuance provided to the Massachusetts Attorney 

General’s Office, CarMax has entered into substantially similar Assurances of Discontinuance or 

Assurances of Voluntary Compliance with the Attorneys General of the States of Alabama, 

Arizona, Arkansas, Colorado, Connecticut, Delaware, Florida, Georgia, Hawaii,1 Illinois, Iowa, 

Kansas, Kentucky, Louisiana, Michigan, Minnesota, Mississippi, Nebraska, Nevada, New 

Jersey, New Mexico, New York, North Carolina, Oklahoma, Oregon, Pennsylvania, Rhode 

Island, South Carolina, Tennessee, Texas, Utah,2 Virginia, Washington, West Virginia, and 

Wisconsin (collectively referred to as the “Attorneys General”) in order to resolve alleged

1 Hawaii is represented in this matter by its Office of Consumer Protection, an agency which is not part of the state 
attorney general’s office, but which is statutorily authorized to undertake consumer protection functions, including 
legal representation of the State of Hawaii. References to the “Attorneys General” or “Attorney General” as it 
pertains [to Hawaii refers to the Executive Director of the State of Hawaii Office of Consumer Protection,
2 Unless the context indicates otherwise, references to “the Attorney General” for the state of Utah shall mean the 
Utah Attorney General, acting as counsel to the Utah Division of Consumer Protection, which is the state agency 
charged'With administering and enforcing the statutes listed in Utah Code Ann. § 13-2-6, including the Consumer 
Sales Practices Act.
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provisions shall remain in full force and effect and shall in no way be affected, impaired, or 

invalidated.

49. CarMax and its signatory have consulted with counsel in their decision to enter 

this Assurance. CarMax’s signatory represents and warrants that they have the full legal power, 

capacity, and authority to bind CarMax to the terms of this Assurance.

50. By signing below, CarMax agrees to comply with all of the terms of this 

Assurance.

CarMax Auto Superstores, Inc.
By its Counsel: Cozen O’Connor

Slran S. Faulders, E^s 
Cozen O’Connor 
1200 19th Street NW, 3rd Floor
Washington, D.C. 20036

Dated: 3S> 09'9-

Mychii Snape
Assistant Attorney General 
Office of the Attorney General 
One Ashburton Place
Boston MA 02108

Office of the Attorney General

Dated: I

CarMax Auto Superstores, Inc.

Daniel G. Bloor
Assistant Vice President and Associate General Counsel

Dated: /l/ ? _____________
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Respectfully submitted,

Dated: 

COMMONWEALTH OF
MASSACHUSETTS

ATTORNEY GENERAL

Mychii Snapel (BBO No. 677903) 
Assistant Attorney General 
Consumer Protection Division

MAURA HEALEY

Public Protection & Advocacy Bureau 
Office of the Attorney General 
One Ashburton Place, 18th Floor 
Boston, Massachusetts 02108 
(617) 727-2200 (Voice) 
(617) 727-5765 (Facsimile) 
Mychii.Snape@mass.gov
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