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	Provider:
CATHOLIC CHARITIES OF THE WOR DIOCS
Provider Address:
10 Hammond St. , Worcester
Name of Person
Completing Form:
Margaret Buzell
Date(s) of Review:
03-JAN-18 to 03-JAN-18

	

	
	
	

	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
1/2
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	Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by Provider
Indicator #
L26
Indicator
Walkway safety
Issue Identified
The walkway is not in good repair.
Actions Planned/Occurred
  The walkway outside the main door has been repaved.  the area for exiting the building near the kitchen has been paved.
Process Utilized to correct and review indicator
On December 21, 2017 a Capital Needs Assessment and Replace Reserve Analysis was performed at Mercy Centre, 25 West Chester St.  This included an Insight/On-site evaluation for Capital Improvement. All facility issues in need of repair including the walkways and costs are included in this report. This report will be presented and reviewed by the Facilities Committee and recommendations will be made to the CC Board of Director's.
Status at follow-up
The Catholic Charities Board of Director's will discuss cost factors and a plan of action will be determined.
Rating
Not Met
Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L55
Indicator
Informed consent
Area Need Improvement
While the agency redesigned its media/photo informed consent form to included language for individuals  to withdraw anytime, it will also need to ensure informed consents are completed and on file when an individual's image is utilized.
Process Utilized to correct and review indicator
Consent for Internal Photo Image was developed and implemented.  This form secures permission from the individual or guardian to use their photos/pictures in postings or on display within the facilities. This may include individualized or group photos. These photos are reviewed by the person/guardian prior to posting or placed on display for public viewing. This form includes the purpose, the person's rights, and revocation of consent, which can occur at any time as stated on the form.
Status at follow-up
Any person that has a photo displayed within the facility using their photo/image received Consent for Internal Photo form. If authorization was not permitted the photo was removed.  Each person received a copy of the permission and can revoke this consent in writing or verbally at any time.   If this occurs, their displayed photo will be removed immediately.
Rating
Met
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