DEPARTMENT OF MENTAL HEALTH (DMH)

COMMUNITY BASED FLEXIBLE SUPPORTS (CBFS)

ALERT # 2

CBFS Integration with MassHealth Intensive Care Coordination Services

DMH needs to make certain of the integration of care of youth receiving MassHealth Intensive Care Coordination (ICC) and CBFS.  DMH by this Alert seeks to clarify CBFS provider (contracted and state-operated) duties under the CBFS program standards with regards to attending ICC Care Planning Team meetings and for including ICC care coordinators in IAP meetings.

ICC is a MassHealth service that facilitates care planning and coordination of services for youth under the age of 21 with serious emotional disturbance (SED) who are enrolled in MassHealth Standard or CommonHealth.  Care planning is driven by the needs of the youth and developed through a wraparound planning process consistent with Systems of Care philosophy. 

The ICC care coordinator facilitates the development of a Care Planning Team (CPT) comprised of both formal and natural support persons who assist the family in identifying goals and developing an Individual Care Plan (ICP) and risk management/safety plan; convenes care plan review meetings; coordinates and communicates with members of the CPT to insure implementation of the ICP; works directly with the youth and family to implement elements of the ICP; coordinates the delivery of available services; and monitors and reviews progress toward ICP goals and updates the ICP in concert with the Care Planning Team.

If a CBFS client is receiving MassHealth Intensive Care Coordination (ICC) and the client or his or her Legally Authorized Representative (LAR) authorizes the CBFS provider to participate as a member of the client’s ICC Care Planning Team, the CBFS provider must participate as member.  The ICC care coordinator is responsible for seeking the necessary authorization.  

Similarly, the CBFS provider must include a client’s ICC care coordinator in the client’s IAP meetings if the CBFS provider obtains authorization from the client or his or her LAR.  In this case the CBFS provider is responsible for seeking the necessary authorization.  The authorization needs to meet HIPAA and DMH standards.  Additionally, to the extent feasible, the IAP developed by the CBFS provider with the client must be consistent with the client’s ICC Individual Care Plan.

