FAQ – CBFS Outcome Reporting


Department of Mental Health

Community Based Flexible Supports

Frequently Asked Questions
Outcomes Reporting

General Guidelines 
Question 1.  
When are outcomes submitted to the Department of Mental Health (DMH)?

Answer 1.  
The submission of outcomes to DMH is tied to the completion of a person’s Individualized Action Plan (IAP).   All outcomes are reported the month following the completion of the IAP.  For example, if a person’s IAP is completed on August 2nd, the outcomes will be submitted in the September outcomes file submission.
Question 2.
Are outcomes reported when the initial IAP is completed for a person served?

Answer 2.
Yes.

Question 3.
Do outcomes need to be re-submitted if there is a revision to the IAP?

Answer 3.
No.  Outcomes are to be submitted at the time of person’s initial IAP and annually thereafter.  As stated in the FAQ: Individualized Action Plan – Changing the Annual Individualized Action Plan Review Date, once an annual IAP date is established within the first year of enrollment in CBFS, the date will not change regardless of any changes that are made to the IAP goals, objectives, interventions, and/or target dates as a result of an IAP Review/Revision.
Question 4.
Are outcomes submitted for persons who previously had outcomes submitted while being served by a different CBFS provider?
Answer 4.
Yes.  It is expected that when the person served is enrolled in the new CBFS contract an initial IAP will be completed.  The provider will report outcomes for this person as outlined in the Questions above. 
Employment Items

Question 5.

Are employment outcomes submitted for all persons served? 
Answer 5.
Yes.  Employment outcomes are submitted for all persons served, including those without an employment goal.  Items #1, 5 and 6 must be completed for all persons served, regardless of employment status or presence/absence of an employment goal.  Items #2, 3, and 4 are only completed for people who are Competitively Employed or Employed in a Program/Agency-Managed Position.
Question 6.
Can a person who is unemployed receive supported employment services? 
Answer 6.
Yes.  A person is considered to be receiving supported employment services if he or she is competitively employed and receiving follow along supports or engaged in a competitive job search and receiving supported employment supports delivered by the CBFS provider.  Further instructions are available on the Client Level Outcome Reporting Dataset form.
Question 7.
Which category of employment status is used for volunteer work?

Answer 7.
A person served who is engaged in volunteer work is considered “Not in Labor Force, but Engaged in Work-Related Activity.”  The definition for this category states that the person is not currently working for pay, looking for or available for work, but is engaged in work-related activity, such as volunteer work.

Question 8.

Which category of employment is used for job training?

Answer 8.
A person served who is engaged in job training is considered “Not in Labor Force, but Engaged in Work-Related Activity.”  The definition for this category states that the person is not currently working for pay, looking for or available for work, but is engaged in work-related activity, such as school or training program.

Housing Items
Question 9.
Is a person living with family considered to be in housing that he or she controls if the person does not own or rent themselves?
Answer 9.
Yes.  The person does not need to own or rent the property as long as the living situation is not temporary.
Question 10.
Is a living situation considered a Group Living Environment (GLE) if there is CBFS staff providing individual services to a person residing at the location?
Answer 10.
No.  A GLE is defined as a site with fixed staffing in which three or more people receiving services reside in the same building.  

Question 11.
How are housing outcomes completed for a person served who is currently in the hospital and does not have existing housing?

Answer 11.
For a person who is currently in the hospital without existing housing, the option of “no” should be used for Items #7, 8, and 9.
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