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APPENDIX K – SERVICE AREA 

 

 

The Service Area outlined below is contingent upon the Contactor meeting all 
Readiness Review requirements in each county.  CMS and EOHHS reserve the 
right to amend Appendix K to revise the Service Area based on final Readiness 
Review results or subsequent determinations made by CMS and EOHHS. 

 

The counties indicated by an (*), if any, will not be included in the Service Area 
at the operational effective date of this Demonstration. EOHHS shall not submit 
any enrollments for these counties, and the Contractor shall not accept 
enrollments into these counties, until a written determination is made by CMS 
and EOHHS, and the Contractor that the Contractor shall begin to serve one or 
more of these counties.  

 

Prior to the start of Contractor marketing for Demonstration Year 1, the 
Contractor shall have the option not to serve any of the remaining counties not 
indicated by an (*), following written notice to CMS and EOHHS. In such 
circumstances, the Contractor may only use marketing materials that are 
consistent with the Contractor’s revised Service Area, and revised marketing 
materials are subject to approval. After the start of marketing, the Contractor 
must submit during Demonstration Year 1 for CMS and EOHHS determination 
any request not to serve or to discontinue serving one or more counties not 
indicated by an (*). Any modifications to the Service Area will require Enrollee 
notification consistent with 42 C.F.R. § 422.508(a). 

 

 

Bristol 

Essex 

Franklin 

Hampden 

Hampshire 
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Middlesex 

Norfolk 

Suffolk  

Worcester 

Plymouth – partial county, including the following zip codes: 

• 02020 
• 02043 
• 02045 
• 02050 
• 02059 
• 02061 
• 02066 
• 02301 
• 02302 
• 02303 
• 02324 
• 02327 
• 02330 
• 02332 
• 02333 
• 02338 
• 02339 
• 02341 
• 02346 
• 02351 
• 02355 
• 02358 
• 02359 
• 02360 
• 02362 
• 02364 
• 02367 
• 02370 
• 02379 
• 02382 
• 02558 
• 02770 
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