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Inscripcion de los Afiliados de CCM

Para crear una cuenta y un perfil en el directorio, un Afiliado de CCM debe acceder a la pagina web del
Directorio de Profesionales de Enfermeria de la Administracion Comunitaria de Casos (CCM).
https://ccmnursedirectory.org

Una vez que haya accedido a la pagina web del Directorio de Profesionales de Enfermeria de CCM, el
Afiliado de CCM debe hacer clic en “Register Now” (Inscribase ya), debajo del elemento "Log in" (Iniciar
sesion) del mend.

A\ Aert Message: This s a test message, to show the Alert functionality

i@ An official website of the MassHealth Community Case Management (CCM) program G SelectLanguage v Register Login

@ Community Case Management (CCM) Nurse Directory

‘4

HOME CONTACT

The CCM Nurse Directory assists both CCM Members and Continuous Skilled Nursing providers with matching
CCM Members with available Continuous Skilled Nursing Providers. For more information, please call CCM at
(800) 863-6068.

I Not registered? Register now. I

El Afiliado de CCM debe hacer clic en "Member Registration" (Inscripcion del Afiliado), (se puede
hacer clic en cualquier lugar de la imagen).

. CCM Nurse Directory

HOME CONTACT

Member Registration © Nurse Registration © Agency Registration ©

L 5

F" 7 —

g

CCM Member Registration Page: Nurse Registration Page: Create a Agency Registration Page: Create
Create a Member profile of your profile of your skills as an Agency profiles to be matched with
specific needs. Independent Nurse or an Agency CCM Member needs.

Nurse

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para
los Afiliados de CCM | © 2024. Escuela de Medicina Chan de UMass.
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El Afiliado de CCM debe ingresar la informacién del integrante de la familia y hacer clic en “Register”
(Inscribirse). El Afiliado de CCM recibira un mensaje en su casilla de correo electrénico para validarse en
el Directorio de Profesionales de Enfermeria de CCM.

Consejos Uutiles
e Los campos siguientes son obligatorios: Nombre del Afiliado de CCM; Apellido del Afiliado de CCM,;

Direccién postal: Calle, ciudad, estado, cédigo postal; Fecha de nacimiento del Afiliado de CCM;
Numero de MassHealth; Correo electrénico, Contrasefia, Confirmar contrasefa. Si al hacer clic en
el boton “Register” NO se ha ingresado algun dato, el sistema generara un mensaje y resaltara el
campo correspondiente. Ademas, estos campos estan identificados con un asterisco rojo delante de
cada uno.

e Ladireccion de correo electrénico y la contrasefia ingresadas en la inscripcién seran las que el
Afiliado de CCM usaré para iniciar una sesion en el Directorio de Profesionales de Enfermeria
de CCM.

e El Afiliado de CCM tendra la posibilidad de actualizar la informacion de su cuenta (inscripcion)
después de haberse validado en el Directorio de Profesionales de Enfermeria de CCM.

): An official website of the MassHealth Community Case Management (CCM) program G Select Language v Register Login

'§: CCM Nurse Directory

HOME CONTACT

Member Registration

Applicant Information

*CCM Member First Name *CCM Member Last Name

[ First Name l [ Last Name I

* Street Address *City * State *Zip Code
l Street Address l City ] [ State VI [ Zip Code

*CCM Member Date of Birth

mm/ddfyyyy i

Parent/Guardian Contact First Name Parent/Guardian Contact Last Name

[ Guardian First Name l [ Guardian Last Name

Home Phone Number Cell Phone Number

e ] [ ]

*MassHealth ID

“Preferred initial contact method:

[ E-mail [JPhone [JCellphone [JText message

“Email
l Email Address l

*Password

= Password must be at least 8 characters long

= Passwords must have at least one non letter or digit character (1 #8,%,2.*_-)
= Passwords must have at least one digit ('0™-'9")

= Passwords must have at least one uppercase (A'-'Z')

= Passwords must have at least one lowercase ('a-'z")

I Password > l

*Confirm password

Confirm Password > l

A Back To Top

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para
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El Afiliado de CCM recibira el mensaje "Confirmation in Progress" (Confirmacién en curso) que se ve a
continuacién y un mensaje en su direccidn de correo electronico para validarse en el Directorio de

Profesionales de Enfermeria de CCM.

ly An official website of the MassHealth Community Case Management (CCM) program

G Select Language v Register Login

©: CCM Nurse Directory

HOME CONTACT

Confirmation in Progress

Thank you for your information. We will send you an email once your CSN Provider enroliment status has been confirmed.

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para
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Inicio de sesion para Afiliados de CCM

Después de que el Afiliado de CCM haya validado su cuenta, puede iniciar sesion en el Directorio de
Profesionales de Enfermeria de CCM. Para iniciar sesion en el Directorio de Profesionales de Enfermeria
de CCM, el Afiliado de CCM puede usar el elemento "Log in" (Iniciar sesién) del menu que esta en el
angulo superior derecho de la pantalla o el elemento "Log in" de la parte inferior.

A Alert Message: This is a test message, to show the Alert functionality

g An official website of the MassHealth Community Case Management (CCM) program G Select Language v Register Log in

@ Community Case Management (CCM) Nurse Directory

‘«"

HOME CONTACT

& e b | a

\
|

Y (VP 4

The CCM Nurse Directory assists both CCM Members and Continuous Skilled Nursing providers with matching
CCM Members with available Continuous Skilled Nursing Providers. For more information, please call CCM at
(800) 863-6068.

Not registered? Register now

> An official website of the MassHealth Community Case Management (CCM) program G Select Language v Register Login

'®: CCM Nurse Directory
HOME CONTACT

Log in

“Email

[ Email address

“Password

[ Password @ P

J Remember me?

Register as a CCM Member , Nurse, or as an Agency

Forgot your password?

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para
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El Afiliado de CCM debe usar la direccién de correo electrénico y la contrasefia ingresadas en el
momento de inscribirse.

An official website of the MassHealth Community Case Management (CCM) program S Select Language + Register Log in

@ CCM Nurse Directory

HOME CONTACT

Log in

“Email

l Minnied@umassmed.edu

“Password

@ |

O Remember me?

Register as a CCM Member , Nurse, or as an Agency,

Forgot your password?

Una vez que el Afiliado de CCM haya iniciado sesion, el sistema lo lleva a la pagina principal de los
Afiliados de CCM.

An official website of the MassHealth Community Case Management (CCM) program S Select Language v Minniea Diaza

@ CCM Nurse Directory

HOME CONTACT

Minniea Diaza (Member) Home

"T*l<> Edit CCM Member _ - b Access Messages —] Survey
==/~ Profile View your messages and = Submit your feedback
2‘ Edit your current CCM =———= send messages lo other M about the application.
Member profile users
information.
Search Function | Change Password
Search for job openings Update/change your
within your specified *ﬁ current password
service area.
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¢Olvido la contrasena?

Si el Afiliado de CCM Member no recuerda su contrasefa, puede hacer clic en “Forgot your password?”
(¢, Olvido su contrasefia?), en la pagina "Log in" (Iniciar sesion).

n official website of the MassHealth Community Case Management (CCM) program 5 SelectLanguage v Register Login

§ CCM Nurse Directory

HOME CONTACT

Log in

*Email

[ Email address ]

*Password

[ Password @ ]

O Remember me?

Register as a CCM Member , Nurse, or as an Agency

Forgot your password?

El Afiliado de CCM debe escribir la direccion de correo electrénico con la que se inscribi6 y hacer clic
en el botén “Email Link” (Enlace de correo electronico).

n official website of the MassHealth Community Case Management (CCM) program S Select Language v Register Login

§: CCMNurse Directory
HOME CONTACT

Forgot your password?

Enter your email.

[ Email

[ Email Address ]@

Are you having difficulty accessing your account? If yes, please call the CCM Nurse Directory Project Coordinator at 1-800-863-6068

ER—

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para
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El sistema llevara al Afiliado de CCM a la pantalla "Forgot Password Confirmation" (Confirmar la
contrasefia) y le enviard un mensaje de correo electrénico para que usted restablezca su contrasefia.

UJ' An official website of the MassHealth Community Case Management (CCM) program G Select Language v Register Login

' CCM Nurse Directory

HOME CONTACT

Forgot Password Confirmation

lPlease check your email to reset your passwordl

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para
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Pagina de inicio de los Afiliados de CCM

Cuando un Afiliado de CCM inicia sesion en el Directorio de Profesionales de Enfermeria de CCM,

el sistema lo lleva a la pagina principal de los Afiliados de CCM. Las cinco funciones que se pueden
realizar usando esta pagina son: “Edit CCM Member Profile” (Corregir el perfil de los Afiliados de CCM),
“Access Messages” (Acceder a los mensajes), “Survey” (Encuesta), “Search Function" (Funcion buscar)
y “Change Password” (Cambiar la contrasena).

.n An official website of the MassHealth Community Case Management (CCM) program s Select Language Minniea Diaza Log off

® CCM Nurse Directory

HOME CONTACT

Minniea Diaza (Member) Home

T*l Edit CCM Member | Access Messages Survey
= Profile View your messages and Submit your feedback
— Edit your current CCM =——= send messages to other about the application
Member profile users.
information.
Search Function Change Password
Search for job openings Update/change your
within your specified *ﬁ current password.
service area

10
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Corregir el perfil de los Afiliados de CCM

La primera vez que el Afiliado de CCM seleccione la opcién “Edit CCM Member Profile” (Corregir el perfil
del Afiliado de CCM), le aparecera la pantalla “Member Demographics” (Datos demograficos del Afiliado),
y usted debe completarlos.

'01" An official website of the MassHealth Community Case Management (CCM) program S Select Language v Minniea Diaza Log off

§: CCM Nurse Directory

HOME CONTACT

Minniea Diaza (Member) Home

?1° Edit CCM Member _ . Access Messages — Survey

=, Profile B View your messages and — Submit your feedback

. Edit your current CCM “——  send messages to other — about the application.
Member profile information. users.

o . XX KK
within your specified current password.

service area.

Search Function [ ) Change Password
Search for job openings — Update/change your

11
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Los campos obligatorios tienen un asterisco rojo “*”.

@ CCM Nurse Directory

Minniea Diaza

HOME CONTACT

CCM Member Profile and Preferred Nurse Skills

Member Demog raphics Please continue to alert your CCM Clinical Manager of any contact information changes

*Active profile:
An inactive profile will prevent the profile from appearing in the search results when a nurse searches for CCM members.
@Yes ONo

Case Number:
148

Profile last updated on:
10-07-2024 03:46:14 AM

“CCM Member First Name: “CCM Member Last Name:

Minniea l I Diaza

Email:
@gmail com

“ Street Address: “City: : “Zip Code:

333 South Street l l Worcester Vl l 01610

“CCM Member Date of Birth:
02/02/2002

Height:

Weight:

Parent/Guardian Contact First Name: Parent/Guardian Contact Last Name:

l Daonald l l Diaza

Home Phone Number: Cell Phone Number:

l 1111111111 l l 222-222-2222 l

“CCM Member Gender:
O Male CFemale O Other

“Preferred initial contact method:

EE-mail OPhone OCellphone [COText message

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para 12
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*Contact Email:

Donalddiaza@umassmed.edu

MassHealth ID:
111111111111

“CCM Member Primary Diagnosis:

Primary Diagnosis

Does the CCM Member attend School or a Day Program:
@®Yes ONo

If Yes, where and when?

l School/Program where and wher

*Total CSN Authorized Hours per Week:

Tota

Additional Nurse Hours Available (i.e.unused hours or temporary medical necessity increase):
OYes @ No

Preferred Nurse SKkills
CICheck All

H Respiratory:

Suction Tracheostomy Ventilator/Ventilation
[ Oral [ Tracheostomy Care [ CPAP
[ Nasal [ Trach Change O BiPAP

[J Deep pharyngeal O HME [ Mechanical Ventilation Type:
[J Tracheal [ PM valve
[J Cap use

Mechanical ventilation

Medication Oxygen Oxygenation

[J Nebulizer use [ Oxygen (type of delivery [ Pulse Oximeter Use

[ Inhaler use system) [J Managing Desaturations
[ Experience with Titration

Airway Clearance Other

[J Chest Physiotherapy (CPT) [J Respiratory Skilled Assessment

[J Chest Wall Oscillator l
Respiratory Oth

(CPT Vest) espiratory er

[ Cough Assist/Inexsufflator

U Other (describe):

[J Management of Hypertension [J Fluid Balance Management [ Other (describe):
[J Management of Hypotension [ CPR Certification
[ Cardiac Anomalies [0 Cardiac Skilled Assessment

l Cardiac Other

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para 13
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W Gastrolntestinal (GI):
O NPO

[ G-Tube

[0 J-Tube

O G/J-Tube

[0 N/G Tube

[0 Feeding Pump

M Genitourinary (GU):

[ Catheterization
[ Straight/Intermittent
[J Foley Catheter
[J Pubic Catheter

[ Wound Care

M Neurological:

[0 Seizure Management Type
[ Neurological Assessment

M Pain Management:

[J Pain Management Protocol
(Pharmaceutical Management)

B Musculoskeletal:

[0 Caring for patients with
Osteopenia or Osteoporosis:

[ Fractures

[0 Syringe Bolus

[0 Managing Reflux

[ Aspiration Precautions

[J Adjustments to Feeding Volume
[ Venting G-Tube

[ Farrell Bag

[ Bladder/Catheter Irrigation
[ Dialysis

[ Ostomy

[ GU Assessment

[ Wound Assessment

[ Dysautonomia Management

[ Alternative Pain Management
Techniques

[0 Contractures
[0 Use of Orthotics, Splints

H Central Line/Intravenous (V) Access/Medication:

[J Hickman Catheter

[0 Broviac Catheter

O PICC Line

[ Implantable Venous Access

[ Peripheral IV

O IV Dressing Site Changes

O IV Infusion/Pump Management
[ Prepare & Mix IV Medication

[ Management of Bowel Protocol

[ Ostomy/Colostomy Management and
Care

[J Cecostomy Care

[ GI Skilled Assessment

[ Other (describe):

l Gastrolntestinal Other

[J Other (describe):

l Genitourinary Other

[J Other (describe):

l Neurological Other

] Pain Assessment
[ Other (describe):

l Pain Management Other

[ Musculoskeletal Assessment
[ Other (describe):

l Musculoskeletal Other

[J Calculation of IV Rates
[JTPN

[ Lipids

[ Heparin Flushes

[J Other (describe):

Central Line Other

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para
los Afiliados de CCM | © 2024. Escuela de Medicina Chan de UMass.
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M Medication Administration:

M Experience with individuals who

[J Developmental Delay
[ Visual Impairments

N Languages:

[ Afghani

[J American Sign Language
[J Amheric

[ Arabic

[J Armenian Hayeren

[J Bengali

[J Burmese

[J Cambodian

[J Cantonese

[ Cape Verdean Creole

[ Certified Deaf Interpreter

M Durable Medical Equipment:

[0 Wheel Chair
[0 Hospital Bed

[ Receptive to Patient/Caregiver
Teaching /Willing to Learn

(e
O G-Tube
[ J-Tube

have:

[ Hearing Impairments
[ Mobility Impairments

[J Chinese
[ Creole
[ Croatian
[ English
[ Farsi

[ French
[J Gorbeh
[ Greek
O Gujarti
[ Haitian
[ Haitian Creole
[ Hindi

[0 Specialized Bathroom
Equipment
[J Communication Equipment

[ Proficient in Clinical
Documentation

[J Ear Drops

[ Eye Drops

[ Topical

[ Other (describe):

l Medication Other

[ Chronic lliness
[J Medical Complexities
[ Other (describe):

l Experience Other

[J HMong

[ Italian

[ Khmer

[ Korean

[ Lithuanian

[ Mandarin

[ Portuguese/Brazilian
[ Russian

[ Spanish

O Urdu

[ Vietnamese

[0 Other (describe):

l Language Other

[ Lift Systems Type

l Lift Systems Type

[ Other (describe):

l Equipment Other

[ Other (describe):

l Other's Other

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para
los Afiliados de CCM | © 2024. Escuela de Medicina Chan de UMass.
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Preferred Nurse Skills (continued)
Is the CCM Member/Caregiver comfortable providing training to CSN providers?
OYes ONo

Shift Preferences:

(Please select all shift preferences that apply)

ODays [OEvening [OOvernight [OWeekends (JHolidays

Flexible: [J

If you choose "Flexible" the Vacant Shift section will NOT be displayed and your search results will be based on other criteria that
you have selected to find a CSN Provider. If you fill in the Vacant Shifts section below, then the times you entered will be part of the
search criteria and will be matched to the available times of the CSN Provider.

Vacant shifts:
Enter your shifts in order of preference with #1 being your most preferred shift. To remove data from Vacant Shifts section, select "---
——-"in the Day of Week box and delete the hour, minutes, and AM/PM in the Start time and End time box.

Preference Day of Week Start Time End Time
1 B ©

2

O]

& Add a new shift

Provide any other pertinent information (i.e., care level, routine of CCM Member, etc.):

e
=
M=
=
) [

l
l
l
l
l

Additional Pertinent Information

Does the CCM Member have other cultural/religious considerations?
OYes ONo

If yes, please describe the considerations:

Description of considerations

Does the CCM Member have a pet(s) in the home?
CYes ONo

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para 16
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If yes, please provide the type of animal(s):

Description of Pet

Are there people who smoke in the CCM Member's home?
OYes ONo

Is there available parking for the CSN Provider?
OYes ONo

Comments about parking:

Parking Comments

Do you prefer a CSN Provider that is vaccinated for COVID?
OYes O No preference

Upload a profile picture:

4 Maximum file size: 4 MB
= Supported file types: jpeg. jpg

A Back To Top
Leave feedback

ForHealth Consulting at UMass Chan Medical School
The public service consulting and operations division of UMass Chan Medical Schoal
© 2024 - Commonwealth of Massachusetts.

Consejos Uutiles

e Para realizar una busqueda, el Afiliado de CCM debe seleccionar por lo menos una (1) opcién dentro
de la seccion "Preferred Nurse Skills" (Habilidades del profesional de enfermeria preferidas).

e ANTES de que el Afiliado de CCM pueda realizar una bldsqueda, el equipo de CCM debe aprobar
su perfil.

e Sise seleccionod el botén “No” en “Active Profile” (Perfil activo), el perfil del Afiliado de CCM NO
aparecerd en los resultados de la blisqueda de proveedores de servicios de CSN (enfermeria
especializada de manera continua).

e La aplicacion generara un mensaje si hay alguna informacion que falte ingresar. Por ejemplo, si el
Afiliado de CCM hace clic en “Mechanical Ventilation Type” (Tipo de respirador artificial), “Other”
(Otro) o “Lift Systems Type” (Tipo de sistema de elevacion) en la tabla de habilidades de CSN sin
haber ingresado ningun dato en la casilla de texto correspondiente, el sistema le pedira al usuario
que lo ingrese.

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para 17
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Después de completar y de guardar el perfil del Afiliado de CCM, cuando el Afiliado de CCM inicie sesién
en el Directorio de Profesionales de Enfermeria de CCM y seleccione la opcion “Edit CCM Member
Profile” en la pagina principal, el sistema lo llevara al perfil que habia completado.

An official website of the MassHealth Community Case Management (CCM) program S Select Language v Log off

@ CCM Nurse Directory

IMinniea Diaza

HOME CONTACT

CCM Member Profile and Preferred Nurse Skills

Member Demog raphics Please continue to alert your CCM Clinical Manager of any contact information changes.

“ Active profile:
An inactive profile will prevent the profile from appearing in the search results when a nurse searches for CCM members
@Yes ONo

Case Number:
148

Profile last updated on:
10-07-2024 04:38-28 AM

“CCM Member First Name: “CCM Member Last Name:

Minniea l l Diaza

Email:
@gmail.com

* Street Address: *City: : “Zip Code:
333 South Street l l Worcester vl l 01610

“CCM Member Date of Birth:

Height:

Parent/Guardian Contact First Name: Parent/Guardian Contact Last Name:

l Donald l l Diaza

Home Phone Number: Cell Phone Number:

l 111-111-1111 l l 222-222-2222 l

“CCM Member Gender:
OMale @Female O Other

“Preferred initial contact method:

E@E-mail (JPhone ([Cellphone [Text message

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para 18
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“Contact Email:

Daonalddiaza@umassmed.edu

MassHealth ID:
11111111111

“CCM Member Primary Diagnosis:

CP1253

Does the CCM Member attend School or a Day Program:
®Yes ONo

If Yes, where and when?

l Test School 1/2024

*Total CSN Authorized Hours per Week:
150

Additional Nurse Hours Available (i.e.unused hours or temporary medical necessity increase):
OYes @No

Preferred Nurse Skills
4 Check All

¥ Respiratory:

Suction Tracheostomy Ventilator/Ventilation

Oral Tracheostomy Care CPAP

Nasal Trach Change BiPAP

Deep pharyngeal HME Mechanical Ventilation Type:

Tracheal PM valve
Cap use

test

Medication Oxygen Oxygenation

Nebulizer use Oxygen (type of delivery Pulse Oximeter Use
Inhaler use system) Managing Desaturations
Experience with Titration

Airway Clearance Other

Chest Physiotherapy (CPT) Respiratory Skilled Assessment
Chest Wall Oscillator

(CPT Vest)
Cough Assist/Inexsufflator

Management of Hypertension Fluid Balance Management Other (describe):
Management of Hypotension CPR Certification
Cardiac Anomalies Cardiac Skilled Assessment

Other (describe):

l test

l test

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para 19
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¥ Gastrolntestinal (Gl):
NPO

G-Tube

J-Tube

G/J-Tube

N/G Tube

Feeding Pump

¥ Genitourinary (GU):

Catheterization
Straight/Intermittent
Foley Catheter
Pubic Catheter

¥ Wounds:

E Wound Care

¥ Neurological:

Seizure Management Type
Neurological Assessment

¥ Pain Management:

Pain Management Protocol
(Pharmaceutical Management)

¥ Musculoskeletal:

Caring for patients with
Osteopenia or Osteoporosis:

Fractures

Syringe Bolus

Managing Reflux

Aspiration Precautions
Adjustments to Feeding Volume
Venting G-Tube

Farrell Bag

Bladder/Catheter Irrigation
Dialysis

Ostomy

GU Assessment

Wound Assessment

Dysautonomia Management

Alternative Pain Management
Techniques

Contractures
Use of Orthotics, Splints

¥ Central Line/Intravenous (IV) Access/Medication:

Hickman Catheter

Broviac Catheter

PICC Line

Implantable Venous Access

Peripheral IV

IV Dressing Site Changes

IV Infusion/Pump Management
Prepare & Mix IV Medication

Management of Bowel Protocol

Ostomy/Colostomy Management and
Care

Cecostomy Care

G| Skilled Assessment

Other (describe):

l test

Other (describe):

l test

Other (describe):

l test

Pain Assessment
Other (describe):

l test

Musculoskeletal Assessment
Other (describe):

l test

Calculation of IV Rates
TPN

Lipids

Heparin Flushes

Other (describe):

test
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¥ Medication Administration:

« Experience with individuals who

Developmental Delay
Visual Impairments

[\
G-Tube
J-Tube

have:

Hearing Impairments
Mobility Impairments

Ear Drops

Eye Drops
Topical

Other (describe):

l test

Chronic lliness
Medical Complexities
Other (describe):

l test

¥ Languages:

Afghani

American Sign Language
Ambheric

Arabic

Armenian Hayeren
Bengali

Burmese

Cambodian

Cantonese

Cape Verdean Creole
Certified Deaf Interpreter

¥ Durable Medical Equipment:

Wheel Chair
Hospital Bed

« Other:

Receptive to Patient/Caregiver
Teaching /Willing to Learn

Chinese
Creole
Croatian
English
Farsi
French
Gorbeh
Greek
Gujarti
Haitian
Haitian Creole
Hindi

oo D@

Specialized Bathroom
Equipment
Communication Equipment

Proficient in Clinical
Documentation

HMong

[talian

Khmer

Korean
Lithuanian
Mandarin
Portuguese/Brazilian
Russian
Spanish

Urdu
Vietnamese
Other (describe):

l test

Lift Systems Type

l test

Other (describe):

l test

Other (describe):

l test
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Preferred Nurse Skills (continued)
Is the CCM Member/Caregiver comfortable providing training to CSN providers?
OYes @No

Shift Preferences:

(Please select all shift preferences that apply)
EDays [([JEvening ®EOvernight [JWeekends [JHolidays

Flexible: [J

If you choose "Flexible" the Vacant Shift section will NOT be displayed and your search results will be based on other criteria that
you have selected to find a CSN Provider. If you fill in the Vacant Shifts section below, then the times you entered will be part of the
search criteria and will be matched to the available times of the CSN Provider.

Vacant shifts:

Enter your shifts in order of preference with #1 being your most preferred shift. To remove data from Vacant Shifts section, select "---
"in the Day of Week box and delete the hour, minutes, and AM/PM in the Start time and End time box

Preference Day of Week Start Time End Time

1: [ Monday 08:30 AM (© ‘ 05:00 PM © ]

: ~— o] o

o)
o)
o)

& Add a new shift

Provide any other pertinent information (i.e., care level, routine of CCM Member, etc.):

TEST

Does the CCM Member have other cultural/religious considerations?
OYes @No

If yes, please describe the considerations:

Description of considerations

Does the CCM Member have a pet(s) in the home?
OYes @No
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If yes, please provide the type of animal(s):

Description of Pet

Are there people who smoke in the CCM Member's home?
OYes @No

Is there available parking for the CSN Provider?
OYes @No

Comments about parking:

P arking Comments

Do you prefer a CSN Provider that is vaccinated for COVID?
OYes @ No preference

Upload a profile picture:

2 Maximum file size: 4 MB
Supported file types: jpeg. jog

A Back To Top

Leave feedback

ForHealth Consulting at UMass Chan Medical School
The public service consulting and operations division of UMass Chan Medical School
© 2024 - Commonwealth of Massachusetts.

Mientras esta en el perfil, el Afiliado de CCM puede corregir cualquiera de los campos y hacer clic en el
botén "Save" (Guardar) o el botén "Save and Close" (Guardar y cerrar) para guardar todos los cambios.
El Afiliado de CCM puede también hacer clic en "Cancel" (Anular) para eliminar los cambios que haya
hecho en su perfil.
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Funcion Inicio

Al seleccionar "Home" (Inicio), el sistema llevara al Afiliado de CCM de nuevo a la pagina principal de los
Afiliados de CCM.

An official website of the MassHealth Community Case Management (CCM) program G Select Language ~ Log off

& CCMNurse Directory

Minniea Diaza

CONTACT
CCM Member Profile and Preferred Nurse Skills

Member Demog raphics Please continue to alert your CCM Clinical Manager of any contact information changes.

* Active profile:
An inactive profile will prevent the profile from appearing in the search results when a nurse searches for CCM members.

®Yes O No

Case Number:
148

Profile last updated on:
10-07-2024 04:38:28 AM

*CCM Member First Name: *CCM Member Last Name:

Minniea ] [ Diaza
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Funcion Buscar

Una vez que el Coordinador de Proyectos de CCM haya aprobado el perfil del Afiliado de CCM, ese
Afiliado de CCM podra usar la "Search Function" (Funcién Buscar) para encontrar proveedores de

servicios de CSN.

An official website of the MassHealth Community Case Management (CCM) program

& SelectLanguage v Log off

& CCMNurse Directory

HOME CONTACT

Minniea Diaza (Member) Home

Tj Edit CCM Member Profile b
; /0 Edit your current CCM Member profile “ >
information. LN

Access Messages
View your messages and send messages
to other users.

IMinniea Diaza

LaA4

Survey
Submit your feedback about the
application.

Search Function
Search for job openings within your
specified service area.

\n

Change Password
Update/change your current password.

* KX |
—

Directorio de Profesionales de Enfermeria de CCM | Asistente de Empleos para
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Al hacer clic en "Search Function", se mostraran los criterios de busqueda junto con todos los resultados
gue coincidan con los criterios indicados.

@ CCM Nurse Directory

IMinniea Diaza

HOME CONTACT

Search for Nurses

The initial search below was conducted using the default preferences specified on your profile page. To see your current search
preferences and/or fine tune the search criteria to conduct another search, please access the advanced search below.

Advanced Search v
Em e

@ Independent nurses will provide references upon request. You may request them when you send a message.

Search Results
Show Hidden Nurses ((sHow @)

MNurse YT Credentials 'Y Gender Y Areas Senvicing T Shift Length T Technology T

& Bunny Rabbit m

HomeHealth Agency - Shrewsbury

Gender: Female
Areas Servicing: Leicester,Marlborough, Shrewsbury,Worcester

Shift Preference: No preference

Technology: null E
b
M4 » ¥ Page 1 of 1 1-10f1items

A Back To Top

Leave feedback

ForHealth Consulting at UMass Chan Medical School
The public service consulting and operations division of Ulass Chan Medical School
© 2024 - Commonwealth of Massachusetts.
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Si el Afiliado de CCM obtiene muy pocos resultados o la seccién "Search Results" (Resultados de la
busqueda) muestra cero, el Afiliado de CCM puede ajustar los criterios de busqueda haciendo clic en la
flecha desplegable de "Advanced Search" (BlUsqueda avanzada).

An official website of the MassHealth Community Case Management (CCM) program G Select Language + Log off

@ CCMNurse Directory

Minniea Diaza

HOME CONTACT

Search for Nurses

The initial search below was conducted using the default preferences specified on your profile page. To see your current search
preferences and/or fine tune the search criteria to conduct another search, please access the advanced search below.

Wdvanced Search v |

Con las flechas resaltadas en anaranjado, el Afiliado de CCM puede corregir su "Service Area" (Area de
servicio) seleccionando una o mas ciudades de la casilla "Available Cities" (Ciudades disponibles) y
desplazandolas a la casilla "Serviced Cities" (Ciudades con servicios). También se pueden corregir las
preferencias de turnos seleccionando "Flexible Schedule" (Horario flexible) o un horario de la lista
desplegable, o poniéndole/quitandole la marca a cualquiera de las casillas de turnos.

Search for Nurses

Please use the advanced search criteria fields below to fine tune your search. You can update the service area, shift preferences,
and preferred CSN skill sets in the form below. To return to your default preferences, click the reset button below.

Advanced Search »

© 7he search and cancel button are now located below the advanced search section

Service Area
[ on @) Multiple city selectionl

Available Cities Serviced Cities

Abington -~ Worcester -
Accord 0
Acton

Acushnet

Adams

Agawam

Allston

Amesbury

Ambherst

Andover

Arlington v v

12][a]lv]I3]

@ no ) Are there people who smoke in the CCM member home?

(@ nNo ) Member has pet/s?

[ Shift Preferences

[ —Flexible Schedule-—-- v

fDays [JEvening EOvernight [JWeekends []Holidays
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Las preferencias del grupo de habilidades de CSN necesarias se pueden corregir de la siguiente manera:
e Seleccionando “Skill Search Type” (Tipo de busqueda de habilidades) en “Match any skills”
(Coincidencia con cualquier habilidad) o “Match exact skills” (Coincidencia con las habilidades exactas).

e Poniéndole o quitandole la marca a la casilla “Select all CSN skill sets” (Seleccionar todos los grupos de
habilidades de CSN).

e Poniéndole o quitandole la marca a cualquiera de los grupos de habilidades principales; p. ej.:
Respiratorias, Cardiacas, etc.

e Eliminando cualquiera de los grupos de habilidades existentes al hacer clic en la "x" que tiene cada
etiqueta.

Una vez que haya modificado los campos, el Afiliado de CCM puede hacer clic en “Search Again” (Volver
a buscar) para obtener los nuevos resultados, en “Cancel” para anular cualquier cambio o en “Reset”
para restablecer todos los datos de esta pagina.

CSN Skills Set Preferences

Skill Search Type: @ Match any skills ®  © Match exact skills @
[ Select all CSN skill sets
Respiratory Oral ® || Masal x | Deep pharyngeal x || Tracheal x || Tracheostomy Care x || Trach Change x | HME x | PMvalve x v

Capuse x | CPAP x | BiPAP x | Mechanical Ventilation Type x | Mebulizeruse x | Inhaleruse x || Oxygen (type of delivery system) x
Experience with Titration x | | Pulse Oximeter Use x || Managing Desaturations x || Chest Physiotherapy (CPT) x || Chest Wall Oscillator (CPT Vest) x

Cough Assist/inexsufilator x | | Respiratory Skilled Assessment x || Respiratory Other: test x

Cardiac: | Management of Hypertension x || Management of Hypotension x || Cardiac Anemalies x | Fluid Balance Management x | CPR Certification % v

Cardiac Skilled Assessment % Cardiac Other: test x

Gastrointestinal (Gl): | NPO x || G-Tube x || J-Tube x || GAF-Tube % || N/GTube x | FeedingPump x | Syringe Bolus x || Managing Reflux x v
Aspiration Precautions x || Adjustments to Feeding Volume x || Venting G-Tube x || FamellBag % || Management of Bowel Protocol X

Ostomy/Colostomy Management and Care x | Cecostomy Care X || Gl Skilled Assessment x || Gastrointestinal Other: test x

Genitourinary (GU) Catheterization x || Straight/intermittent x || Foley Catheter x || Pubic Catheter x | | Bladder/Catheter Irrigation x || Dialysis x v

Ostomy x = GUAssessment x | Genitourinary Other: test x

Wounds: | Wound Care x || VWound Assessment x v
Neum\ogica\ Seizure Management Type x | Dysautonomia Management x || Meurological Assessment x || Meurological Other: test x v
Pain Management: | Pain Management Protocol (Pharmaceutical Management) x | Alernative Pain Management Technigues % | Pain Assessment x v

Pain Management Other: test x

Musculoskeletal Caring for patients with Osteopenia or Osteoporosis x || Fractures x || Contractures x || Use of Orthotics, Splints x v

Musculoskeletal Assessment % Musculoskeletal Other: test x

Central Line/Intravencus (V) Hickman Catheter x || Broviac Catheter x || PICC Line x | Implaniable Venous Access x || Peripheral IV x v
IV Dressing Site Changes x || IV Infusion/Pump Management x || Prepare & Mix IV Medication % || Calculation of IV Rates x || TPN x || Lipids x

Heparin Flushes % || Central Ling IV Other: test x

Medication Administration: | Oral x || IM x || 8@ x || I¥ x || G-Tube x || J-Tube x || EarDrops x || EyeDrops x || Topical x v

Medication Administration Other: test x

Experience with individuals who have Developmental Delay x || Visual Impairments x || Hearing Impairments x  Mobility Impairments x v

Chronic lliness x || Medical Complexities % | | Experience with Individuals Other: test x

Languages: | Afghani x || American Sign Language x | Amheric x | Arabic % | Armenian Hayeren x | Bengali x | Burmese x | Cambodian x v
Cantonese x || Cape Verdean Creole x || Cerlified Deaf Interpreter x || Chinese x || Creole x || Croatian x || English x | Farsi x | French x
Gorbeh % || Greek x || Gujarti % | Haitian x || Haitian Creole x || Hindi % || HMong x || Italian x || Khmer x || Korean x || Lithuanian x

Mandarin x || Porfuguese/Brazilian x || Russian x | Spanish x  Urdu x || Vietnamese x | Languages Other: fest x

T Durable Medical Equipment: v
O Physical/Manual (Need for Physical Transfer) \
[JJ Other Preferred Skills: v
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Si el Afiliado de CCM hace clic en el botén “Search Again” (Volver a buscar), vera todas las
coincidencias en la seccion “Search Results” (Resultados de la busqueda).

Search Results

Show Hidden Nurses ( sHow .‘

Nurse Y Credentials Y Gender Y Areas Servicing Y- Shift Length Y Technology Y

Abington Accord Acton Ac a

; Heights, Ashburnham Asht Zoom, Laptop, Tablet, Cell
G Male Falls Assonet,Athol i‘xtﬁebcg More thaniciHours, phone -0

Falls Auburn Aubumdale / +

Abington Accord Acton,Ac ,
Heights Ashburnham Asht
Falls Assonet,Athol Attlebc
Falls, Auburn Aubumdale / +

RN 8 Hours null A D

Consejos utiles

o El Afiliado de CCM puede mostrar u ocultar cualquier proveedor que haya seleccionado para
ocultarlo de los resultados de la busqueda deslizando la barra que aparece junto a "Show
Hidden Nurses" (Mostrar profesionales de enfermeria ocultos); (recuadro gris).

e El Afiliado de CCM puede ver los perfiles de los profesionales de enfermeria independientes
(IN) o de los profesionales de enfermeria de agencia haciendo clic en el hipertexto "Nurse
Name" (Nombre del profesional), en la tabla de resultados de la basqueda (recuadro rojo).

o El Afiliado de CCM puede hacer clic y abrir un curriculum adjunto (recuadro verde).

o El Afiliado de CCM puede escribir un comentario (solo visible para el afiliado) acerca de un
proveedor haciendo clic en el icono "Enter a private comment" (Escribir un comentario
privado); (recuadro azul).

o El Afiliado de CCM puede enviarle un mensaje al proveedor de servicios de CSN haciendo
clic en el icono del sobre "Send Private Message" (Enviar un mensaje privado), en la tabla
de resultados de la busqueda (recuadro amarillo).

El Afiliado de CCM puede ver los perfiles de los profesionales de enfermeria independientes o de
los profesionales de enfermeria de agencia haciendo clic en el hipertexto "Nurse Name" (Nombre
del profesional), en la tabla de resultados de la busqueda (recuadro rojo).

Cuando el Afiliado de CCM ve el perfil de los profesionales de enfermeria, también puede ver los
curriculums de los profesionales de enfermeria independientes o de agencia haciendo clic en el
enlace de cada documento(si estan cargados).

Upload a resume:
Maximum file size: 10 MB
Supported file types: pdf. doc/docx

Uploaded resumes:

By Resume 7/31/2024 e

El Afiliado de CCM también puede ocultar a un profesional de enfermeria de los resultados de su
blusqueda haciendo clic en la casilla de "Hide Nurse from Search Results" (Ocultar a un profesional de los
resultados de la basqueda) y agregar un comentario dentro del cuadro de texto "Comment" (Comentar),
gue es visible solo para el afiliado.
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Hide Murse from Search Resn.hs: O @

Comment:

Enviar mensajes privados

El Afiliado de CCM puede comunicarse con un profesional de enfermeria independiente o con una
agencia usando el icono “Send Private Message”, en la tabla de resultados (recuadro amairillo). El
mensaje llegara especificamente a ese profesional de enfermeria independiente o a esa agencia.

Search Results

Show Hidden Nurses ((sHow @)

Nurse Y Credentials Y Gender Y Areas Servicing 5 € Shift Length Y Technology Y
Chanies Brown (ABC Abington,Accord Acton Ac A
@ Charles Brown (ABC :
R P Heights Ashburnham Asht
s Nursing Agency) RN Male g . More than 8 Hours Zoom, Laptop- Tablet, Cel e )
, Falls Assonet, Athol Attlebc phone
ABC Nursing Agency

Falls Auburn Aubumdale / +

Abington Accord Acton,Ac
Heights Ashburnham, Asht (]
Falls Assonet,Athol Attlebc

Falls Auburn Aubumdale / v

Florence A (Maxim
Healthcare) RN
Maxim Healthcare

8 Hours null o) )

Cuando el Afiliado de CCM hace clic en el icono "Send Private Message", aparecera la pantalla
correspondiente con el nombre del proveedor en el campo "Subject” (Asunto). El Afiliado de CCM debe
escribir el mensaje en la casilla de texto y hacer clic en el botén "Send" (Enviar).

An official website of the MassHealth Community Case Management (CCM) program 5 SelectLanguage v Minniea Diaza Log off

¥ CCMNurse Directory

HOME CONTACT

Send Private Message

Subject:
| [Charles B |

Message:

[ Important

[Lome ] cos
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Ejemplo:

n official website of the MassHealth Community Case Management (CCM) program 5 SelectLanguage v Minniea Diaza Log off

® CCM Nurse Directory
HOME CONTACT

Send Private Message

Subject:
l Charles B l

Message:

I've read your profile and would like to speak with you about working with my family. I'd like to
provide more details about the level of care for my family member. |

[ Important

El mensaje sera enviado al proveedor de servicios de CSN y aparecera un mensaje de confirmacion. El
proveedor de servicios de CSN recibira una notificacion por correo electrénico de que tiene un mensaje
en el Directorio de Profesionales de Enfermeria de CCM en espera de su respuesta.

An official website of the MassHealth Community Case Management (CCM) program 5 SelectLanguage v Minniea Diaza Log off

® CCMNurse Directory

HOME CONTACT

Messages

I + Private Message has been sent. I

Mo Incoming Messages Found

View Sent Messages @
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Acceder a los mensajes

El Afiliado de CCM puede hacer clic en "Access Messages" (Acceder a los mensajes) para ver los
mensajes enviados a un proveedor de servicios de CSN o que él/ella haya enviado.

5 SelectLanguage v

An official website of the MassHealth Community Case Management (CCM) program

Minniea Diaza Log off

HOME CONTACT

¥ CCMNurse Directory

Minniea Diaza (Member) Home

ij Edit CCM Member Profile b Access Messages Survey
=) Edit your current CCM Member e View your messages and send Submit your feedback about the
- profile information /;\ messages to other users. application.
. Search Function & Change Password
Search for job openings within | Update/change your current
\ your specified service area. RXX*¥  password.

G Select Language v

Minniea Diaza Log off

1‘9‘ An official website of the MassHealth Community Case Management (CCM) program

' CCMNurse Directory

HOME CONTACT
Messages
1Y Read/Unread Y From T Subject Y Date Sent T View Reply Delete
(&) & DCS Home Care Testing 03/22/2024 04-08:55 AM 6D LY o -
S &) SummersY S Testing 03/22/2024 04:06:59 AM 6] -, o -

Page 1 of 1 1-2 of 2 items

« 4 M

View Sent Messages @
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Para los mensajes recibidos, el Afiliado de CCM tiene tres (3) opciones: “View” (Ver), “Reply” (Responder)
o “Delete” (Eliminar).
.gr An official website of the MassHealth Community Case Management (CCM) program Minniea Diaza Log off

% CCM Nurse Directory

HOME CONTACT

Messages

[ Read/Unread Y From
e &) DCS Home Care
& SummersY. S

d 4 » ¥ Page 1 of 1

View Sent Messages @

T Subject T Date Sent T View
Testing 03/22/2024 04:08:55 AM G2 LY o -
Testing 03/22/2024 04:06:59 AM (=) LY 11—

1-2of 2 items

Cuando el Afiliado de CCM selecciona el boton "View" (Ver), se abre el mensaje y el Afiliado de CCM
puede leerlo y tiene la opcidn de "Reply" (Responder), "Decline", (Rechazar) o "Return to Messages"
(Volver a mensajes). Cuando el Afiliado de CCM hace clic en el hipertexto "Return to Messages", regresa
a la pantalla "Messages" (Mensajes).

{§ An official website of the MassHealth Community Case Management (CCM) program (5 Select Language

HOME CONTACT

View Message

From: DCS Home Care

Date: 3/22/2024 4:08:55 AM
Subject: Testing

Message:
Testing

m

|F Return to Ilessages ||

' CCM Nurse Directory

=)
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Cuando el Afiliado de CCM selecciona “Reply”, se despliega la pantalla "Message Reply" (Responder el
mensaje) y el Afiliado de CCM puede escribir un asunto y el mensaje, y hacer clic en “Send” para enviar
su respuesta. Sin embargo, si el Afiliado de CCM selecciona el botén “Reply” por error, puede hacer clic
en el botén “Cancel” (Anular) y regresar a la pantalla "View Message" (Ver el mensaje).

i An official website of the MassHealth Community Case Management (CCM) program {5 Select Language + Minniea Diaza Log off
§13 < 0g

' CCM Nurse Directory

HOME CONTACT

Message Reply

lSubject: l @

Message:

[ Important

Send Cancel

El Afiliado de CCM puede seleccionar el boton “View Sent Message(s)” (Ver mensajes enviados) para
ver los mensajes que les haya enviado a sus proveedores de servicios de CSN.

.;r An official website of the MassHealth Community Case Management (CCM) program Minniea Diaza Log off
P, .
. CCM Nurse Directory
HOME CONTACT
Messages
1Y Read/Unread Y From T Subject T Date Sent T View Reply Delete
2 @) DCS Home Care Testing 03/22/2024 04:08:55 AM = - i
Y & SummersY S Testing 03/22/2024 04:06:59 AM ) o, o -
« 4 > M Page 1 of 1 1-20f 2 tems
IView Sent Messages Ql
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Si el proveedor de servicios de CSN ha visto el mensaje, se despliega un icono de un sobre abierto dentro
de la columna "Read/Unread" (Leido/No leido). En los mensajes que no se hayan leido, se desplegara un

icono de un sobre cerrado.

§: An official website of the MassHealth Community Case Management (CCM) program

HOME CONTACT

Sent Messages

—
I 4 Read/Unread Y SentTo

! 1 RodgerV.

& Summers Y. S.
& Summers Y S.
< &) Summers Y. S,
& summerY. s.
&) lotalR.

& SummersY S
& Wonty)

&) SummersY S,

e
4 4 » M Page 1 of 1

& Return to Messages

' CCMNurse Directory

Y Subject
Roger
TESTING
TESTING
Email from MinnieD 7.8.24
SUMIMEr §
total R
Summers S
Wendy J

test

& select Language v

T Date Sent
10/07/2024 08:09:18 AM
07/16/2024 02:53:37 AM
07/16/2024 02:53:33 AM
07/08/2024 03:48:34 AM
07/08/2024 03:46:37 AM
06/29/2024 04:20:44 AM
06/29/2024 04:16:52 AM
06/29/2024 04:15:52 AM

06/29/2024 04:15:10 AM

Minniea Diaza

Log off

Y

View

-

1-9of 9items

Desde la pantalla "Messages" (Mensajes), el Afiliado de CCM puede borrar un mensaje haciendo clic en

el icono de un bote de basura en la columna "Delete" (Borrar) para ese proveedor en particular.

G Select Language v

An official website of the MassHealth Community Case Management (CCM) program Minniea Diaza Log off

§ CCM Nurse Directory
HOME CONTACT
Messages
[ 4 Read/Unread Y From T Subject T Date Sent T View Reply Delete
bl ﬁ DCS Home Care Testing 03/22/2024 04:08:55 AM (=) LY ﬁ -
o< M) SummersY S Testing 03/22/2024 04:06:59 AM =) - i
« « » » Page 1 of 1 1-20f 2 items
View Sent Messages @
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Aparecera un mensaje de confirmacién para preguntarle al Afiliado de CCM si quiere eliminar el mensaje.

Delete Message?

Are you sure you want to delete this Message?

e

Si el Afiliado de CCM selecciona el botén "Confirm" (Confirmar), se eliminara el mensaje y aparecera
una confirmacion de eliminacion en la pantalla "Messages" (Mensajes).

= An official website of the MassHealth Community Case Management (CCM) program G Select Language v Minniea Diaza Log off

© CCM Nurse Directory

HOME CONTACT

Messages
+ Message has been deleted.
[ g Read/Unread 1 From T Subject T Date Sent T View Reply Delste
(] (@ SummersY S Testing 03/22/2024 04:06:59 AM (D) LY o :
« 4« » » Page 1 of 1 1-10of 1items

View Sent Messages @
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Cambiar la contrasena

El Afiliado de CCM puede cambiar su contrasefia haciendo clic en “Change Password” (Cambiar contrasefa).

An official website of the MassHealth Community Case Management {CCM) program G Select Language v Log off

. CCM Nurse Directory

Minniea Diaza

HOME CONTACT

Minniea Diaza (Member) Home

"1 Edit CCM Member Profile “ | Access Messages

="7 Edit your current CCM Member profile , - | View your messages and send messages to
— information. < other users

— Survey Search Function

= Submit your feedback about the application. SWrch for job openings within your specified
=

service area.

Change Password

|, Update/change your current password.
H R RH
——

Se desplegara la pantalla "Change Password" (Cambiar contrasefia) y el Afiliado de CCM debe completar
los campos obligatorios: “Current password” (Contrasefa actual), “New password” (Contrasefia nueva) y
“Confirm new password” (Confirmar contrasefia nueva); luego debe hacer clic en “Change Password” o
“Cancel” (Anular) para volver a la pagina principal.

% An official website of the MassHealth Community Case Management {CCM) program 5 Select Language v Summers Y. Storms  Log off

¥ CCM Nurse Directory

HOME CONTACT

Change Password

*Current password

Old Password > l

*New password

« Password must be at least 8 characters long

« Passwords must have at least one non letter or digit character (1#,%,%,*7,*_-)
« Passwords must have at least one digit ('0'-'9")

« Passwords must have at least one uppercase ('A'-'Z")

« Passwords must have at least one lowercase ('a-'z').

l New Password > l

*Confirm new password

Confirm Password @ l

Change password
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Encuesta

El Afiliado de CCM puede completar una encuesta haciendo clic en "Survey" (Encuesta).

An official website of the MassHealth Community Case Management (CCM) program G Select Language w Log off

' CCMNurse Directory

IMinniea Diaza

HOME CONTACT

Minniea Diaza (Member) Home

. 1 Edit CCM Member Profile ~ | Access Messages
=, ¥ Edit your current CCM Member profile \*-‘./ <1 View your messages and send messages to
- information. < \6 other users
— Survey Search Function
V= Submit your feedback about the application. Search for job openings within your specified
— service area.
|"‘ Change Password
| Update/change your current password.
XX R R
)~

Se desplegara la pantalla "Survey". El Afiliado de CCM responde las preguntas y, una vez que haya
terminado, hace clic en “Submit Survey” (Enviar encuesta).
@ it Log o

‘. CCM Nurse Directory

Minniea Diaza

HOME CONTACT

Survey
Have you filled heurs using the Nurse Directory in the last 30 days?
OYes ONo
Have you ever filled hours since using the Nurse Directory?
OYes ONo
How satisfied are you with the Directory’s search function

1 2 3 4 5 8 7 8 9 10
1 = Very Dissatisfied Very Satisfied = 10
How satisfied are you with the directory’s messaging function

1 2 3 4 5 8 7 8 9 10
1= Very Dissatisfied Veery Satisfied = 10
Do you have any feedback for making this tool more useful or user friendly?

Max characters allowed: 500

g
500 characters remaining.

Submit Survey
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Después de enviar la encuesta, el Afiliado de CCM vera la siguiente pantalla y debera hacer clic en

"Return To Home" si desea volver a la pagina principal.

.‘v An official website of the MassHealth Community Case Management {CCM) program G Select Language v Summers Y. Storms  Log off

¥ CCMNurse Directory

HOME CONTACT

Thank Youl!

Your feedback has been submitted successfully.
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