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CCM Member Registration  

A CCM Member will need to access the Community Case Management (CCM) Nurse Directory 

webpage to create an account and profile for the CCM Nurse Directory. 

https://ccmnursedirectory.org  

 

 

After the CCM Member accesses the CCM Nurse Directory webpage, the CCM Member needs 

to click on “Register for Account” just below the CCM Nurse Directory header. 

 

The CCM Member will need to select the “CCM Member Registration” option. 

https://ccmnursedirectory.org/
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The CCM Member will enter the information for their family member and click “Register.” An 

email will be sent to the CCM Member’s email address for them to authenticate into the CCM 

Nurse Directory. 

Helpful Hints    

• The following fields are required: CCM Member First Name, CCM Member Last Name, 

Street Address, City, State, Zip Code, CCM Member Date of Birth, MassHealth Number, 

Email. Password, Confirm Password. The system will provide a message and highlight the 

corresponding field if NOT populated when the “Register” button is clicked.  

• The email address and password entered in the registration will be used by the CCM 

Member to log into the CCM Nurse Directory.  

• The CCM Member will have the ability to update their account (registration) information. 

 

CCM Member Log In 

After the CCM Member authenticates their account, they will be able to log into the CCM  

Nurse Directory. 
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The CCM Member can use the “Log In” menu item or the “Returning Users” button to log into 

the CCM Nurse Directory. 
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The CCM Member needs to use the email address and password that they entered at the time 

of registration. 

  

Once logged in, the CCM Member will be brought to the CCM Member home page. 
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Forgot Password  

 

If the CCM Member does not remember their password, they can click on “Forgot Password”  

on the “Log in” page or select this option from the menu. 

 

The CCM Member will enter the email address for their registration and click  

the “Email Link” button. 
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The CCM Member will be brought to the “Forgot Password Confirmation” screen and will 

receive an email to reset their password. 

 

CCM Member Landing Page 

When a CCM Member logs into the CCM Nurse Directory, they will be brought to the CCM 

Member home page.  

 

The three functions that can be performed using this page are: “Edit CCM Member Profile,” 

“Access Messages,” and “Search.”  
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Edit CCM Member Profile 

The first time the CCM Member select the “Edit CCM Member Profile” option, the “Member 

Demographics” screen will appear and will need to be populated. The required fields have  

a red asterisk “*.” 
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Helpful Hints    

• The CCM Member needs to enter one (1) Continuous Skilled Nursing (CSN) Skill  

to perform a search. 

• The CCM Member profile needs to be approved by the CCM team PRIOR to  

performing a search.  

• If the “No” button for “Active Profile” has been selected, the CCM Member Profile  

WILL NOT appear in the search results for CSN Providers. 

• The application will provide messages if there is any information that needs to be populated. 

For example, if the CCM Member clicks “Mechanical Ventilation Type,” “Other” or “Lift 

Systems Type” in the CSN Skills table without entering data in the required text box, the 

system will prompt the user to do so. 

 

After completing and saving the CCM Member Profile, when the CCM Member logs into the 

CCM Nurse Directory, and selects the “Edit CCM Member Profile” option on the landing page, 

the CCM Member will be brought to the completed CCM Member profile.: 
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The CCM Member can edit the profile and click the “Save” button for the system accept  

the changes.  
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Home Function  

 

By selecting “Home,” the CCM Member will be brought back to the CCM Member landing page. 

 

Search Function 

Once the CCM Member profile has been approved by the CCM Project Coordinator, the CCM 

Member may use the Search Function to search for CSN Providers. 

By clicking on the Search Function, search criteria will show along with any results that match 

the criteria listed: 
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If the CCM Member gets minimal results or does not get any Search Results, the CCM Member 

can adjust the search criteria by clicking on the specific criteria or changing the value in the Shift 

dropdown and then click the “Search Again” button.  

PLEASE NOTE:  If you have “Flexible” selected as your vacant shift option in your profile, the 

shift dropdown will not appear in the search function. 
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Helpful Hints    

• The CCM Member can view the Independent Nurse or Agency Nurse profiles by clicking on 

the Nurse Name hypertext in the search results table. 

• The CCM Member can send a message to the CSN Provider by clicking on the “Send 

Private Message” hypertext in the search results table. 

• The “Servicing Area” dropdown will provide a list of cities/towns that the CSN  

Provider covers. 
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Sending Private Message  

The CCM Member can contact an Independent Nurse or Agency using the “Send Private 

Message” hyperlink in the results table. The message will go to that specific independent  

nurse or agency. 

 

 

When the CCM Member clicks on the “Send Private Message” hypertext, the “Send Private 

Message” screen will appear. The CCM Member will enter text in the subject and message text 

boxes, then click the “Send” button. 
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Example: 

 

The message will be sent to the CSN Provider, and a confirmation message will appear. The 

CSN Provider will receive email notification that a message is waiting for their response in the 

CCM Nurse Directory. 
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Access Messages  

 

Members can click on “Access Messages” to view messages that have been sent from a  

CSN Provider. 
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CCM Members have three (3) options for received messages: “Read,” “Reply,” or “Delete.” 

 

When the CCM Member selects the “Read” button, the message will open and the CCM 

Member can read the message and have the option to “Reply” or “Delete” the message. 

 

When the CCM Member clicks on the “Return to Message” hypertext, they will be returned to 

the “Messages” screen and there will be a checkmark under the “Read” column to indicate the 

member has read the message. 
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When the CCM Member selects “Reply,” the “Message Reply” screen will be displayed and the 

CCM Member can enter a message and click “Send” to reply. However, if the CCM Member 

selected the “Reply” button in error, they can select the “Cancel” button and be returned to the 

“View Message” screen. 

 

The CCM Member can select the “Your Sent Message(s)” button to view the messages that 

were sent to the CSN Provider. 
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If the CSN Provider has viewed the message, there will be a checkmark under the  

“Read” column. 

 

The CCM Member can delete a message by clicking on the “Delete” button. 

 

A confirmation message will appear to ask if the CCM Member wants to delete the message. 
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If the CCM Member selects the “OK” button, the message will be deleted. A confirmation appear 

after the CCM Member clicks “OK.” 

 


