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CCM Member Registration

A CCM Member will need to access the Community Case Management (CCM) Nurse Directory
webpage to create an account and profile for the CCM Nurse Directory.
https://ccmnursedirectory.org
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After the CCM Member accesses the CCM Nurse Directory webpage, the CCM Member needs
to click on “Register for Account” just below the CCM Nurse Directory header.

CCM Mamber Registration

Agency Registration

Nurse Registration

The CCM Member will need to select the “CCM Member Registration” option.
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CCM Member Registration

The CCM Member will enter the information for their family member and click “Register.” An
email will be sent to the CCM Member’s email address for them to authenticate into the CCM
Nurse Directory.

Helpful Hints

e The following fields are required: CCM Member First Name, CCM Member Last Name,
Street Address, City, State, Zip Code, CCM Member Date of Birth, MassHealth Number,
Email. Password, Confirm Password. The system will provide a message and highlight the
corresponding field if NOT populated when the “Register” button is clicked.

¢ The email address and password entered in the registration will be used by the CCM
Member to log into the CCM Nurse Directory.

e The CCM Member will have the ability to update their account (registration) information.

CCM Member Log In

After the CCM Member authenticates their account, they will be able to log into the CCM
Nurse Directory.
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Returning Users

Log Into your account

{ you need 1o create an account, ¢ ck hotre

The CCM Member can use the “Log In” menu item or the “Returning Users” button to log into
the CCM Nurse Directory.

1-800-863-6068

If you need help accessing this directory please contact CCM

.v - An Official Website of MassHealth CCM Program

7 CCM Nurse Directory

Home Contact Us Register for Account Forgot Password Login

Log in.

Use a local account to log in.

sl Email
d Password

O Remember me?

Reqister as a new Member
Reqgister as a new nurse

Fargot your password?
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The CCM Member needs to use the email address and password that they entered at the time
of registration.

1-800-863-6068
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Use a local account to log bn.
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Once logged in, the CCM Member will be brought to the CCM Member home page.
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Forgot Password
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CCM Nurse Directory

Home ContactUs Register for Account Forgot Password Login

Log in.

Use a local account to log in

Email

Password
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If the CCM Member does not remember their password, they can click on “Forgot Password
on the “Log in” page or select this option from the menu.
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The CCM Member will enter the email address for their registration and click
the “Email Link” button.
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Home Contact Us Register for Account Forgot Password Login

Fori ot Password Confirmation.

The CCM Member will be brought to the “Forgot Password Confirmation” screen and will
receive an email to reset their password.

CCM Member Landing Page

When a CCM Member logs into the CCM Nurse Directory, they will be brought to the CCM
Member home page.
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The three functions that can be performed using this page are: “Edit CCM Member Profile,”
“Access Messages,” and “Search.”
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Edit CCM Member Profile

The first time the CCM Member select the “Edit CCM Member Profile” option, the “Member
Demographics” screen will appear and will need to be populated. The required fields have

a red asterisk “*.”

Member Demographics

Case Number

CCM Member First Name
CCM Member Last Name

Street Address

State

CCM Member Date of Birth
Mome Phone Number
Call Phone Number

CCM Member Gender 4 Male

Female

CCM Member Primary Diagnosis

Does the CCM Member attend School or a Day Program Yes
# No
2 N b thorire

Addronal hours available Yol
# No

B
¥ L rofile Ye
No
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CSN Preferences
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CSN Preferences (continued)

s the CCM Membee/Caregiver comfortable providing training to CSN providers You NO

Flexible

Prefersnce  Day of Week

S$tart Tvme End T'm

* ASd a now bt

Does the CCM Member have other cultural'religious considerations?

piease describe the considerations

Does the CCM Member have 4 pot(s) in the home?

f yos, please provide the type of animal(s

: X - s ® N
Are there people who smoke in the CCM Member's home Yes ¥ No

the CSN Provider? Yes ® No

s there avalable parking for

Comments about parkin

Do you prefer a CSN Provider that is vaccinated for COVID

® No preference
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Helpful Hints

e The CCM Member needs to enter one (1) Continuous Skilled Nursing (CSN) Skill
to perform a search.

e The CCM Member profile needs to be approved by the CCM team PRIOR to
performing a search.

e If the “No” button for “Active Profile” has been selected, the CCM Member Profile
WILL NOT appear in the search results for CSN Providers.

¢ The application will provide messages if there is any information that needs to be populated.
For example, if the CCM Member clicks “Mechanical Ventilation Type,” “Other” or “Lift
Systems Type” in the CSN Skills table without entering data in the required text box, the
system will prompt the user to do so.

After completing and saving the CCM Member Profile, when the CCM Member logs into the
CCM Nurse Directory, and selects the “Edit CCM Member Profile” option on the landing page,
the CCM Member will be brought to the completed CCM Member profile.:

Member Demographics
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CSN Preferences
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CSN Preferences (continued)
I8 the COM MemberiCarsgives comiomisbla providing fraineng io © 5N providers ™ ¥ vas U No
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Comments abaut parking
Do you prefer a CSN Provider that is vaccinated for COVID? Yes
No
® No preferéence

The CCM Member can edit the profile and click the “Save” button for the system accept
the changes.
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Home Function
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Member/Family CSN Preferences

Member Demographics

By selecting “Home,” the CCM Member will be brought back to the CCM Member landing page.

Search Function

Once the CCM Member profile has been approved by the CCM Project Coordinator, the CCM
Member may use the Search Function to search for CSN Providers.

By clicking on the Search Function, search criteria will show along with any results that match
the criteria listed:

1-800-863-6068
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Member Home - William Joel

Edit CCM Member Profile Access Messages Search Function
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Development

Wome  ComisctlUs  ChRurge Peasword Log OF

Murse Search

Search Results

Nursa Credentials Gander - terens Technology

If the CCM Member gets minimal results or does not get any Search Results, the CCM Member
can adjust the search criteria by clicking on the specific criteria or changing the value in the Shift

dropdown and then click the “Search Again” button.

PLEASE NOTE: If you have “Flexible” selected as your vacant shift option in your profile, the
shift dropdown will not appear in the search function.
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Nurse Search

Helpful Hints

e The CCM Member can view the Independent Nurse or Agency Nurse profiles by clicking on
the Nurse Name hypertext in the search results table.

e The CCM Member can send a message to the CSN Provider by clicking on the “Send
Private Message” hypertext in the search results table.

e The “Servicing Area” dropdown will provide a list of cities/towns that the CSN
Provider covers.
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Sending Private Message

The CCM Member can contact an Independent Nurse or Agency using the “Send Private
Message” hyperlink in the results table. The message will go to that specific independent
nurse or agency.

Search Results

[==]

Home Contact Us Change Password Log Off

Send Private Message

Meosnape

When the CCM Member clicks on the “Send Private Message” hypertext, the “Send Private

Message” screen will appear. The CCM Member will enter text in the subject and message text

boxes, then click the “Send” button.
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0 o An OMcal Webste of MassHealith CCAM Program

CCM Nurse Directory

Home Contact Us Change Password Log Off

Send Private Message

# Subject [ ]

» Message

(=)

Example:

Home Contact Us Change Password Log Off

Send Private Message

Subject

Message

The message will be sent to the CSN Provider, and a confirmation message will appear. The
CSN Provider will receive email notification that a message is waiting for their response in the
CCM Nurse Directory.
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CCM Nurse Directory

Home ContactUs Change Passwors Log Off

Messages

No Messages Found

Access Messages
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Member Home - William Joel

Members can click on “Access Messages” to view messages that have been sent from a
CSN Provider.

U CCM Nurse Directory
Wome  CostactUs  Chasge Passwerd  Log Off Development
Messages
£ R | £33
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CCM Members have three (3) options for received messages: “Read,” “Reply,” or “Delete.”
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Messages

]
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When the CCM Member selects the “Read” button, the message will open and the CCM
Member can read the message and have the option to “Reply” or “Delete” the message.

v A An OMcial Website of MassHealth CCM Program

CCM Nurse Directory

Home ContactUs Change Password Log Of

View Message

Subject Y My valy |

Message

When the CCM Member clicks on the “Return to Message” hypertext, they will be returned to

the “Messages” screen and there will be a checkmark under the “Read” column to indicate the
member has read the message.
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Home Contact Us Change Password Log O
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When the CCM Member selects “Reply,” the “Message Reply” screen will be displayed and the
CCM Member can enter a message and click “Send” to reply. However, if the CCM Member
selected the “Reply” button in error, they can select the “Cancel” button and be returned to the
“View Message” screen.

o

e Gl Chasge Paswsed  Lag OF

Message Reply

—

The CCM Member can select the “Your Sent Message(s)” button to view the messages that
were sent to the CSN Provider.

CCM Nurse Directory | CCM Member Job-Aid | © 2022. UMass Chan Medical School. 22



ForHealth Consulting at UMass Chan Medical School

Wome  CootectUs  Change Pussmcrd  Log Off Development

Messages
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If the CSN Provider has viewed the message, there will be a checkmark under the
“‘Read” column.

Mome CostactUs  Change Pewswerd  Log OF Development

Messages

HEEEE

00006
HoAa0

The CCM Member can delete a message by clicking on the “Delete” button.

Messages

HEAEBEB
HHHEH
0oEn

A confirmation message will appear to ask if the CCM Member wants to delete the message.
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Home  Costectih  Chirsge Piddword  Log O
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If the CCM Member selects the “OK” button, the message will be deleted. A confirmation appear

after the CCM Member clicks “OK.”
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