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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Residential and Individual Home Supports
2 Year License
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	Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L15
Indicator
Hot water
Area Need Improvement
At one of the two locations surveyed, the hot water temperature tested below 110 degrees Fahrenheit.  The agency needs to ensure that hot water temperatures are between 110 degrees and 120 degrees Fahrenheit.
Process Utilized to correct and review indicator
Water temperature was adjusted immediately after the surveyor's finding. Since then, the temperature was checked again on 8/3/18, 8/29/18 and 9/24/18, and it measured within the required range. 
'Water Temperature Check' was added to Monthly Checklist to be performed during monthly home visits.
Status at follow-up
Water temperature in the kitchen faucet and in the shower tested within the required range.
Rating
Met
Indicator #
L35
Indicator
Preventive screenings
Area Need Improvement
One of the two individuals reviewed, had not undergone routine preventive screenings based on his age and doctor recommendation.  The agency needs to ensure that individuals undergo routine preventive screenings as outlined in the DDS Preventive Health Promotion and Coordination Initiative.
Process Utilized to correct and review indicator
Agency will ensure that Shared Living Providers are following the DDS Preventive Health Promotion and Coordination Initiative document and are advocating with PCP for any age-recommended preventive screenings during annual physical appointments. All recommendations and referrals must be documented.
Status at follow-up
Shared Living provider contacted individual's PCP to request a referral for a colonoscopy test. An appointment was scheduled, and the individual underwent colonoscopy procedure on 9/27/18 at MGH Boston.
Rating
Met
Indicator #
L36
Indicator
Recommended tests
Area Need Improvement
For one of the two individuals there was no evidence that recommended appointment with a specialist was made.  The agency needs to ensure that individuals are supported to attend recommended test and appointments with specialist. 
Process Utilized to correct and review indicator
Although the individual received a referral for specialized treatment from her previous dentist, the hospital she got referred to does not offer needed treatment. A new dentist was identified who can follow-up with any needed treatment. 
A 'Follow-Up Needed' column was added to monthly notes to ensure all follow-up appointments are scheduled and completed.
Status at follow-up
A new dentist was identified to follow up with any needed treatment. The appointment was scheduled, and the individual was seen by Dr. Poonam Soi at the 376 Dental Studio in Waltham on 9/29/18. The individual was assessed, x-rays were taken, and work needed was discussed. The individual was approved for pre-medication (antibiotic) needed before dental work can begin. Next appointment is scheduled for 11/10/18.
Rating
Met
Indicator #
L39
Indicator
Dietary requirements
Area Need Improvement
For one individual, Doctors' dietary recommendations were not being followed.  The agency needs to ensure that specialty dietary requirements are followed.
Process Utilized to correct and review indicator
Agency created a policy outlining steps that need to be followed around individual's doctor's visits, orders, recommendations and instructions received. 
A Medical Support Follow-Up document to be fill-out every time there is a health professional's order or instructions to follow. It will include a medical condition, name of the professional prescribing/recommending, instructions and follow up notes. It will be reviewed monthly as part of a home visit. 
SL Providers will attend EO 509 Health Diets training.
Status at follow-up
SL Provider received Health Related Support Protocol and attended a nutritionist visit at the Mount Auburn Hospital on 10/4/18. The provider is now assisting the individual to follow up with the dietary suggestions outlined by the PCP and the nutritionist. SL Provider has created and is maintaining individual's food diary daily to be submitted to the nutritionist during visits and to the agency weekly. Provider will attend next available EO 509 training offered by DDS.
Rating
Met
Indicator #
L55
Indicator
Informed consent
Area Need Improvement
For one individual, consent for photo release was not present.  The agency need to ensure that consent for photo / media release is obtained for each situation in which an individual's picture is being disseminated. Additionally,  individuals and guardians need to be informed of their right to withdraw their consent at any point in time.
Process Utilized to correct and review indicator
Agency's website is under construction and individual's picture was left there by the website programmer by mistake. We've contacted the website programmer immediately and had them remove the picture on the day it was discovered.
Status at follow-up
None of the individual's images are currently being used by the agency therefore no consents are needed at this time. The agency does have consent forms that are normally used appropriately when photos are to be used. Individuals are aware of the importance of giving consent in such situations and that the agency requires them to sign consent forms before photos of their likeness can be used.
Rating
Not Rated
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