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	Provider:
CENTER OF HOPE FOUNDATION.
Provider Address:
POB 66 , Southbridge
Name of Person
Completing Form:
Kimberly Lis
Date(s) of Review:
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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
0/2
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	Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L86
Indicator
Required assessments
Area Need Improvement
The agency needs to ensure that assessments required to be developed by the agency for an individual's ISP are submitted to DDS at least 15 days prior to the meeting.
Process Utilized to correct and review indicator
All Vocational staff have been retrained in the HCSIS process. We have implemented new monthly emails when ISP HCSIS alerts are sent to each Case Manager, the Employment Supports Assistant Director and Director are cc¿d on the emails.  Weekly follow up occurs at the Thursday case manager meeting where upcoming ISP time frames are reviewed.  We have updated our additional internal ISP tracking system and will continue to review weekly.
Status at follow-up
We have been able to submit 5 assessments and support strategies in the allotted time frame out of the 26 that were submitted. This is a 19% success rate. There have also been some issues in the HCSIS system where old items were not submitted correctly. The South Valley CSC Supervisors have assisted me in trying to resolve this so we get accurate alerts.
Rating
Not Met
Indicator #
L87
Indicator
Support strategies
Area Need Improvement
The agency needs to ensure that provider support strategies required to be developed by the agency for an individual's ISP are submitted to DDS at least 15 days prior to the meeting.
Process Utilized to correct and review indicator
All Vocational staff have been retrained in the HCSIS process. We have implemented new monthly emails when ISP HCSIS alerts are sent to each Case Manager, the Employment Supports Assistant Director and Director are cc¿d on the emails.  Weekly follow up occurs at the Thursday case manager meeting where upcoming ISP time frames are reviewed.  We have updated our additional internal ISP tracking system and will continue to review weekly.
Status at follow-up
We have been able to submit 5 assessments and support strategies in the allotted time frame out of the 26 that were submitted. This is a 19% success rate. There have also been some issues in the HCSIS system where old items were not submitted correctly. The South Valley CSC Supervisors have assisted me in trying to resolve this so we get accurate alerts.
Rating
Not Met
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