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Central Application Guide

How To Apply for Emergency Housing Payment

Assistance via the Central Application




About The Central App

The Central App is a single online location where Massachusetts residents
(landlords, tenants and advocates) can apply for rental assistance benefits
regardless of where they live in the state. Assistance may be available for rental
assistance, utility arears and moving-related expenses.

About This Guide

This document walks through applying for financial housing assistance through the
Central App. Follow this guide for step-by step instructions and best practices for
applying for financial housing assistance. You may be eligible for one or more
assistance programs , such as Residential Assistance for Families in Transition
(RAFT)
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Before You Get Started

The application is approximately 10-12 sections which should take about
20-30 minutes to complete. The exact number of sections and questions
will depend upon specific answers within the application.

APPLICATION BEST PRACTICES

Use A Computer or SmartPhone If Possible

You can complete the application on a desktop computer, laptop, or mobile
device. If you do not have accessto a computeror internet, you can use a
computer at your local library. Your local libraries can be found here. Paper
applications are available for those who need them; contact your local
Regional Administering Agency (RAA). After you submit the application, you
will receive a unique Application|D.

Prepare Required Documents

Please make sure you have these documents ready to be scanned or to
take a picture of them to upload with the application.

Required Documents include:
1. D forthe head of household

2. Proofof housing crisis (for example an eviction notice or letter saying
you’re behind on rent)

3. Proofof housing (for example a lease or tenancy at will agreement)

The application will also ask for information about your household and
contact information for your landlord (email preferred and/or phone).

Other documents may be uploaded during or after submissionvia the
Central Application Portal. The full list of required documents can be found
here. Including all required documents will help your application be
processed quickly. Later, an RAA might ask for your additional documents
too.

Remember Application ID

Afterthe application is submitted, a unique ApplicationID, will be given to
you. It is important to remember this ID; you will need it to submit any
missing required documentationon the portal or to checkapplication status.
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https://libraries.state.ma.us/libraries/search
https://hedfuel.azurewebsites.net/raa.aspx
https://www.mass.gov/doc/erap-required-documentation-guide/download

How To Apply

When you apply, you will have to documentyour income, housing, and

other household information. Itis important to submit an application with
all the required documents. If your application does not have all required
documents, or accurate contact information, it will take additional time to

process, and your payment will be delayed.

Follow the link to the Central Application and select
your preferredlanguage

The link to the application can be found on DHCD’s website.
https:/Mmww.mass.gov/applying -for-re ntal-assistance-in-massac husetts-to -
avoid-eviction

Carefully readthrough the instructions

Be prepared to answer questions about current housing and what
assistance is needed, names, dates of birth, and additional details for
everyone in the household including income, and landlord’s information.

Answer the application questions

Ared asterisk (*) indicates a required question. Some questions have
multiple parts. Please answer all questions completely.

Note: Applicants do not have to demonstrate immigration status or have a
social security number.

Upload Documentation

Documentation is required with application submission (ID; tenant consent
form and W-9 and proof of ownership ifit is a landlord applying). Any
required documentation not submitted with application can be uploaded via
the applicant portal.

Notifications and Payment

After the application is submitted, an email will be sent including the
application ID and name of the local agency (“RAA”) processing the
application. If more information is needed, the local agency will get in contact
via email or phone using the contact information provided. If approved, an
approval letter will be sent, and payment will be made.
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Getting Help

Completing the Application

The Emergency Housing Payment Assistance applicationis free. No feeis
required to apply, and free help is available to complete applications.
Beware of scams by people charging an "application fee" to help submitan
application. If you need help completing the application, contact your local
Regional Administering Agency (RAA) for free assistance.

Community organizations, friends, and neighbors can also complete the
application on your behalf.

Accessibility

The application is web and mobile friendly. The application is available in
multiple languages. Language assistance is also available for those who
may need it.

If you need additional language assistance or help completing an
application or a paper application, contact your local RAA for free
assistance.

Legal Help

Legal aid organizations can provide help with referrals, legal information,
and limited legal representationfor evictions statewide.

Mediation

Massachusetts Community Mediation Centers offer free mediation services
to help landlords and tenants work through problems.

Mediation is a confidential process where a trained, neutral third party (the
mediator) helps people talk through issues, understand what is important to
each other, and find solutions that work for everyone.

As of December 2021, 81% of housing cases mediated by the Community
Mediation Centers have resulted in the landlord and tenant reaching a full
agreement.

Department of Housing and Community Development


https://hedfuel.azurewebsites.net/raa.aspx
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TheApplication

The application is approximately 10-12 sections which should take around
20-30 minutes to complete. The exact number of sections and questions
will depend upon specific answers within the application.

ﬂ While thereis no save and resumefunctionality, the application
will nottime out as long as the browserremains open,and the
internetconnectionis stable.

The application will require some documents to be uploaded prior to
submission (indicated with a red asterisk). Additional documentation
may be uploaded in the portal after submissionif not already submitted
with application.

Application Sections
The following are sections the applicant may be asked to complete. The
exact sections depend upon the applicant's responses.

v" Instructions
v Household Income

Living Situation _
Household Deductions

COVID-19
Housing Crisis
Applicant Information

RequestforAssistance
Owner Information

N N NN

Your Required Documents

AN

Application Certification and Contract
Theapplicationwill ask you:

« About your current housing, and what challenges you may be facing

Information about who is in your household

How much money everyone in your household makes

What kind of assistance youneed

For contact information for your landlord
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Navigation

Use the “Back”and “Next” buttons to navigate through the application
page by page. The bottomright corner will indicate the current page
number in relation to the total number of pages.

To navigate through the application without moving one page at a time,
selectthe sectionname or number at the top of the screen. Note: this
method only allows navigation between sectionswhich have already been
completed

(1) Instructions @) Living Situation (3) COVID-19 (2) Housing Crisis (5) Applicant Information
(8) Household Income  (7) Request for Assistance Your Required Documents
@ Application Certification and Contract

Select the statement that best describes your living situation. *

O Renter Staying: Renting your apartment/home, and looking for help to stay in the same place.
O Moving: | need to leave where | am currently staying (i.e., homeless, couch surfing, or living in unsafe conditions).

O Homeowner: Living in your home, and looking for help paying your mortgage to remain in your home or help with other housing
costs.

O Property Owner/Landlord: A property owner/landlord, looking to help your tenant cover what they owe you.

IMPORTANT: Please double check your selection as you will not be able to change it once you select the "Next" button below.

219

Language Selection

Applicants can selecttheir preferred language to complete the application
using the tiles under Selectyour language or by selecting from the Select
Language dropdown from Google Translate at the top of the screen

Home  Program Information  RAA Login

Select your language

English Espafiol Portugués
Submit application Presentar la solicitud Enviar inscrigéo
== e
hEA Kreyol ayisyen iz
EXBEE Soumé: aplikesyon an spmemee
=3
PYCCKUI Tiéng Viét Any Other Language
MogaTs sasexy Gl don d&ng ky Submit Application
=
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Application Instructions

The instructions outline an overview of the application and
requirements for applicants, it is always bestto have everything ready
before starting to help make filling in the application easier and faster.

Instructions for Completing the Application

The Emergency Housing Payment Assistance application is free. No fee is required to apply, and free help is available to complete applications.
Beware of scams by people charging an "application fee” to help submit an application. If you need help completing the application, contact your
local RAA for free assistance.

Note that as of April 16, 2022, the Emergency Housing Payment Assistance program has a benefit limit of $7,000 and an income eligibility
limit of 50% Area Median Income.

This application for rental assistance will take 20-30 minutes. Please complete it in one sitting; you will not be able to save and return to it.
Be honest - if you give inaccurate or incomplete information, your application may be delayed or denied.
The application will ask you:

* About your current housing. and what challenges you may be facing

* For the names, dates of birth, and social security numbers of everyone in your househeld. You don't have to include a social security number if
you don't have one.

* How much money everycne in your household makes.
* What kind of assistance you need
¢ Foryourlandlord's contact information

You will also have to submit the following documentation. Your application will be processed faster if you include all of these documents.

* 1D for the head of household
* Proof of housing crisis (for example an eviction notice or letter saying you're behind on rent)

¢ Proof of housing (for example a lease)
At a later date, an agency may request additional doecumentation proving your income.

Click here to learn more about required documentation.

After you submit the application, a case manager from a Regional Administering Agency (RAA) will contact you. Please respond quickly when they do.

For more details on required documentation for the Application, you can
click to learn more. Clicking this link will open a new tab that will take
you outside of the Applicationportal.
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https://massgov.sharepoint.com/sites/OCD-Teams-InteragencyHousingStability/Shared%20Documents/Central%20App/Change%20Comms%20%26%20Training/Resource%20Guides/SharePoint%20User%20Guide.pdf

Living Situation

Here, applicants will select the best option that applies to their living situation

The living situation choices include the following:

* Renter Staying
- Moving The exact number of sections will

- Property Owner/Landlord vary depending upon the responses

to questions within the application.

(1) Instructions @ Living Situation (3) COVID-19 (3) Housing Crisis (5) Subsidized Housing
(&) Applicant Information (7) Household Income Request for Assistance (8) Owner Information
Your Required Documents  (11) Application Certification and Contract

Select the statement that best describes your living situation. *

(O Renter Staying: Renting your apartment/home, and looking for help to stay in the same place.
Moving: | need to leave where | am currently staying (i.e., homeless, couch surfing, or living in unsafe conditions).

(O Homeowner: Living in your home, and looking for help paying your mortgage to remain in your home or help with other housing
costs.

(O Property Owner/Landlord: A property owner/landlord, looking to help your tenant cover what they owe you.

IMPORTANT: Please double check your selection as you will not be able to change it once you select the "Next" button below.

Are you an advocate, looking to help a tenant/client get help? *

O Yes @ No

At this time, the MA Emergency Housing Payment Assistance application is not
accepting applications from homeowners. Homeowners in need of mortgage

assistance or other housing assistance may apply for the new Homeowner
Assistance Fund (HAF) program. Please visit to learn more about
HAF and to see if you may be eligible. To apply, visit

If you are a proper%owner_/lan_dlord applying, you must provide a signed tenant
co_ns?nt folrm (\leth the application. This form can be downloaded for completion
prior to upload.

! Expanded details included on following page '
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https://massmortgagehelp.org/
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Advocate Information

Advocates, including but not limited to community organizations, legal
services, and relatives can complete the application on someone else’s
behalf. Advocates will receive the confirmation email that the applicant
and/or property owner/landlord will receive with the application ID and
name of the RAA that is processing the application

Are you an advocate, looking to help a tenant/client get help? *
@ Yes O No

Advocate

Advocate Name *

Relationship to Applicant *

Language Preference of Person You're Applying for *

Advocate Phone Number *

Advocate Email *

Agency/Organization Name

Advocate Consent Confirmation *

(] Please check this box to confirm you have consent to submit this application on behalf of the applicant.

(] Please check this box to confirm you have consent to communicate regarding this application on behalf of the client.

Selecting the second checkboxwill allow the
advocate to become the primary contact for the
RAA on any items regarding the application
(e.g., request for additional documents)

Department of Housing and Community Development 1



COVID-19 Impact

Indicate how the household has beenfinancially affected by the COVID-19
pandemic.

Many households in Massachusetts havebeen financially affected by the
COVID-19 pandemic. Applicants should specify what challenges they
have faced sincethe pandemic started in March of 2020.

Applicants may select more than one statement which applies to their situation.
Applicants may need to describe how they were affected by their situation, but
documentationis not required. Some programs do not require a COVID-19
related impact.

Massachusetts Emergency Housing Payment Assistance Application

(@) Instructions (2) Living Situation @& COVID-19 (4) Housing Crisis (5) Subsidized Housing Applicant Information
(7) Household Income Request for Assistance (2) Owner Information Your Required Documents
(1) Application Certification and Contract

COVID-19

MANY HOUSEHOLDS IN MASSACHUSETTS HAVE BEEN FINANCIALLY AFFECTED BY THE COVID-19 PANDEMIC. PLEASE TELL US WHAT
CHALLENGES YOU HAVE FACED SINCE THE PANDEMIC STARTED IN MARCH OF 2020. YOU CAN CHECK MORE THAN ONE BOX.

1, or someone in my household...
[JLostajob

[[] Collected unemployment benefits

[Had less income than usual (lower pay, fewer hours, or fewer clients if self-employed)
[JHad to miss work, or stop working, or work fewer hours due to a health or medical need
[JHad to miss work, or stop working, to take care of someone with health or medical needs

[JHad to miss work, or stop working, or work fewer hours because my child’s school or daycare was closed, or because my child had online
school

[JHad a roommate or household member move out, stop paying rent, or die, leaving me with higher housing costs
[JHad higher bills than usual (for example, medical bills, transportation costs, childcare costs, funeral costs, rent, utilities, etc)
[JHad income that was too low to pay for basic household expenses (for example, food, clothing, rent, utilities, cleaning supplies, etc.)

[[]Other financial problems

Department of Housing and Community Development e



Housing Crisis

Applicants must provide details of the housing crisis.

Applicants may select more than one statement which applies to their
citiiatinn

Moving- Housing Crisis
Please use the section below to highlight any and all housing or utility needs that describe your current situation.

What is the reason for your move?

Rental/Mortgage Assistance (check all that apply) *

I am behind on rent/ mortgage

| have received a Notice to Quit that says my lease will be terminated if | do not pay all rent owed.

| have been to court or have a court date scheduled about being evicted

A judge has said | have to leave my home

A sheriff or constable has delivered court papers about being evicted

Someane | live with is currently hurting, threatening to hurt, or making me or my family feel unsafe
I can't afford future rent/ mortgage

I'm couch-surfing or doubled up, and can’t stay anymaore

I'm currently homeless (e.g., sleeping in shelter, a car, or outside.)

I lost my housing due to a fire, flood, or natural disaster

Other

Utility Assistance (check all that apply)

| am behind on utilities I am unable to turn on utilities in my new unit
| have received a shut-off notice Other

My service has been shutoff
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Subsidized Housing

For applicants who are renters or moving, the application will ask if they
are currently living in subsidized housing.

This includes Public Housing, MRVP/Section 8, and other housing where

the rent you owe goes up or down based on how much money you make.

Please note: Tenants with income-based rental subsidies are not eligible
for future rent help ("stipends").

(1) Instructions  (2) Living Situation (3) COVID-19 (4) Housing Crisis ) Subsidized Housing
() Applicant Information (7) Household Income Request for Assistance (3) Owner Information
Your Required Documents (11 Application Certification and Contract

Subsidized Housing

Do you currently live in housing where your rent goes up or down when your income goes up or down (i.e., you have a voucher, like Section

8, or live in public housing)? *
O Yes O No

Department of Housing and Community Development
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ApplicantInformation

Here, applicants are asked to provide information such as their name,
address, and demographic details

Contact information is required, either a phone number or email

Household Information

PLEASE COMPLETE THIS INFORMATION FOR THE HEAD OF HOUSEHOLD. THE RAA PROCESSING THE APPLICATION WILL BE IN CONTACT WITH
THIS PERSOM. IF SOMEOME 15 HELPING THE APPLICANT, LIKE AN ADVOCATE. THE RAA MAY ALSO CONTACT THE ADVOCATE.

Applicant Name *

Applicant Social Security Number * I do mot have have a social security number (55N)
[] Mo 55

Mot hawing an 55N will not sffect eligioility.

Do you know your new address? *

ves ) Ne Note: Not having a
social security number
does not affecteligibility

Mew Address

Mas=achusets

Is the mailing address different than the address listed abowe? =

(Ci¥es (1Mo

Mos=t communication will be by phone or email, but saomatimeas we will send mail. Where showld we send information about your appiication? This
cowld be where you currently ive or 3 frisndsdralative’s house.
Primary Phone * | do not have a phone

[[] Mo Phone

| do mot hawve an email
[] Mo email

Gender * Race = Ethnicity =

(Z) Male () Female () Other

Age

Do you or an immediate family member work for an organization that administers RAFT, ERAP, or ERMAY *

(1 ¥es ()Mo
See here for organizations that administer thess programs
Do you have income? =

Ci¥es () MNo

Are you employed =

o

Note: this includes any Social Security, 551, TAFDC, child support. or other cash benefits you may receive for any children in your household. Additionally,
this question only refers to the income for the Head of Household. & later section will ask about the income of other household members.

E=E BN
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Household Income (Additional Members)

The application requires that applicants include information for all those who
live in the house including children, dependents, relatives, and any
roommates who help pay the rent.

For applicants with additional household members, after selecting “I have
additional Household Members,” the sectionoutlined in green will expand to
provide further details.

[ Incinwotions (@ Living stuaden [T COVID-S Houcing Cricle (5] Bubsidlzed Houring
@ Appheard rfcrmadion N Housstold Income () Hoosslhold Decootione () Fsguestfor Acsicisnos
[ owrerinformation & vour Rsquirsd Docomemc (3 Applicaticn Caritcation and Confracd

Additional Household Member(s)

¥au are required o repars 2l bers of your Rowseald. Howseal memiers include chileren, dependents, refatfees, and reammates
wiheo help pay che mnt you said yau awe in this spplcacian,

A kil Hosehald Wembens *
8 | harez acdibional househald mesmbers [Ang with ma

120 1o ek hese S addiional oS e mismiers

Additicnal Household Member(s)

€ MEMBER 1
Karee *
Seclal Secwriy Kureber * This member does nat hawe 3 sadal seunty remier  Aeladcaship ta Sead of Baseheld *
[2M).
e
[ MoEEM
kil Faewegan SEN il red wlledl sligidily
Daze al B * Gender * Race * Ethriggy *
= O Male O Femals g g
0 O
Rge
Do this mambesr baves incame? =
s Do

Wi Ui imclunben ey Sosial Savaaity Bervefits pa ruey e fe ary ke is yea ookl

I1n the wndian belew, delad Lhe meare samss asd drant b dl basebadd menban.
ADDATIONEL HOUSTHOLD MEMBIR INDOME

) Incame Scarce 1

Type af Income: *

Frequercy * Amaunt *

= A lnca e Soare

E== Additional members
may be added here

Department of Housing and Community Development T



Household Deductions

Use this section to enter any household deductions which may be
subtracted from income calculations as part of the application review.

(1) Instructions  (2) Living Situation (3) COVID-19 (4) Housing Crisis (5) Subsidized Housing
(6) Applicant Information (7) Household Income @) Household Deductions (2) Request for Assistance
Owner Information (19 Your Required Documents (12 Application Certification and Contract

Household Deductions
Income Deductions
SOME EXPENSES YOU MIGHT HAVE CAN BE SUBTRACTED FROM YOUR INCOME TO MAKE YOU ELIGIBLE.

« Child support
« Childcare or care for a sick/incapacitated household member

« Tuition and fees for vocationally-related education (cannot be full-time)

Do you or a member of your household currently pay for any of the expenses listed above? *
O Yes O No

Request for Assistance

Here applicants will include the details of the amounts and types of financial
assistance needed; applicants should selectall that apply.

Depending upon the selections made, the section will expand to obtain more
detall

The following page will show what an expanded sectionmay look like.

(1) Instructions  (2) Living Situation (3) COVID-19 (4) Housing Crisis (5) Subsidized Housing
(6) Applicant Information (7) Household Income Household Deductions @) Request for Assistance
Owner Information (19 Your Required Documents (12 Application Certification and Contract

Request for Assistance (Mover)
Select the payments requested to assist your household.

YOU MAY SELECT MORE THAN ONE ITEM.

Outlining a need for assistance does not guarantee your request will be fulfilled. As you move through the application, you will be asked for documents to support your
case. At the end of the application, you will see a checklist of the documents required and will be prompted to upload.

What type of assistance do you need? *
[ Future Monthly Rent (] Security Deposit (] First Months Rent () Last Months Rent (J Future Utility Payments

[J Overdue Utility Payments ([ Furnishings (J Overdue Rent (J Other

Department of Housing and Community Development T



Request for Assistance (expanded view)

[E] Instructions @ Living Situation @ CoVID-19 @ Housing Crisis @ Subsidized Housing
@ Applicant Information @ Housshold Income Household Deductions E Request for Assistance
{0 Owner Information @) Your Required Documents ({3 Application Certification and Contract

Request for Assistance (Mover) The types of assistance will

Select the payments requested to assist your household. Vary d € pe n(_j Ing upO n the
¥OU MAY SELECT MORE THAN ONE ITEM. type of applicant

Outlining & need for assistance does not guarantes your reqguest 'M" be fulfi rove through the zppication, wou will be asked for documents to support your
zse. At the end of the application, you will s== a checklist of the equired and will b= prompted to upload.

VWhat type of assistance do you need? *
Futura Meonthly Rent Security Daposit First Months Rent Lzst Months Rent [ Future Utility Paymenis

Crvardue Ltility Payments Furnishing [ ather

Monthly Rent * Sequrity Deposic > First Month Rent * Last Month Rent *

(werdue Utility Payments * Amount of Overdue Rent =

Furnishings * Overdue rent is necessary

before future rent can be
Utility Information selected

Use this section to outline information for your utility needs to ensure prompt payment, if approved.

PAST DUE UTILITIES

€ utility 1
Udlity Type *

Company Name *

Do you know the account number? *
D Yes (O Mo

Bccount Number

o o] sy

N
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Owner Information

Here, applicants are asked to provide information for the property owner such as their
name and address.

Contact information is required, either an email (preferred) or phone number.

Iif you include an email, a confirmation of your application will be sent to your landlord
asking them to upload some additional paperwork, but they will not receive a copy of
your application.

The section outlined in green will expand to collect further details.

T ——————————————
(@) Instructions  (Z) Living Skuation  (3) COVID-12 (3) Housing Crisls () Subsidized Howsing  (2) Applicant Infarmatkon () Houscheld Income
(E) Requast for Assistance () Owner Infarmation [ ¥our Required Documents (3 Application Certification and Contract

NEW LANDLORD INFORMATION

Filling out this sectian zhout whers you're meving to s critical to ensuring yeur application and 2ny payments are sent quickly.

o you knovs the new landlord for the property you're moving to? Incheding contzct information for your new
landlord will help your 2ppfication be processed faster *
@ Yas (0 No

Company Name *

MEW Landbard / Property Manager o/ B:

Address *

v| |::::_"

Phone * I don’t hawe phene number for the Landlord
| [ Mo phars

| don’t hawe an email for the Landlord
| [ Ne smaza

[Does your landlord live at the property where you rent your unit? * For mOVing applicants Who
o have already secured a
new unit, both the new

il\'hn is the rent sent to every month {if different from above) * Iandlord |nf0r‘mat|0n and
Phone i existing landlord

| information may be added
ADDITIONAL LANDLORD INFORAMTION

o wou owee rent at another lotion, ether than the one listed sbove? This could be where you currently five and are trying to leave, or where you lived
hefore becorming homeless. =
i Yas (O No

|5 there someone whao collects rental payments en behalf of your landlord? =
@ Yas (O Ho

landlord / Property Manager f Manzgement Company Name *

v| |::::_"

Phone * I don’t hawe phene number for the Landlord
| [ Mo phars

| don’t hawe an email for the Landlord
| [ Ne smaza

[Foes your landlord live at the property where you rent your unit? =
)¥as (O No

|5 there someone whao collects rental payments en behalf of your landlord? =
Clvas @Nu

Department of Housing and Community Development
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Required Documents

Applicants must upload required documentation in order for their application to be
processed. Some documentation is required in order to submit while other documents may
be uploaded after the application has been submitted in the applicant portal.

IMPORTANT REMINDERS

» Tenants applying will be
required to submit proof of
identity with the application
and may submit verification
of housing and verification of
housing crisis either with the
initial submission or after
submission via the portal.

 Landlords applying are
required to submit a tenant
consent form and may submit
the W-9 either with
submission or after the
application submission via
the portal.

» Applicants can upload PDF,
JPEG, JPG, or PNG files.

* Applicants using a smart
phone can also select
“upload” and take a picture of
documents with their phone.

» Applicants who need to
provide additional documents
can upload using the portal to
upload. Applicants will enter
their application ID and zip
code.

D Instructions @ Living Situation @ COVID-19 @ Housing Crisis @ Subsidized Housing @ Applicant Information
@ Household Income @ Request for Assistance @ Owner Information @ Your Required Documents

@ Application Certification and Contract

Document Uploads

ATTENTION: YOUR APPLICATION WILL NOT BE REVIEWED UNTIL ALL REQUIRED DOCUMENTS HAVE BEEN UPLOADED AND YOU SELECT THE
“SUBMIT” BUTTON,

Proaf of Identity *

UL or drag files here.

Proof of ldentity: Thiz could include any of theze:
o Photo |0 (expired is OK, or

» Birth certificate

Verification of Current Housing

UL.LEG I or drag files here.

Verification of current housing: Thiz can include any one of theze:
® |l=zzs or

s Tenancy agresment, or

» Tenancy at will form, or

® (Ortherverification of housing such as  letzer from the landlord

Verification of eligible housing crisis

UG or drag files here.

Verification of eligible housing crisis: Thiz could include any one of these:
# Motice of arrears/rant owed, or

® Anaviction-relate tice, like & Matice to Quit or 8 Court Summaons, or

» Letter from host if you're doubled up/couch-surfing, or
o Utility shutoff or averdue notice, ar

* \erification of ather housing emergency

Property Owner W-9

UL o drag files here.

Property owner W-3: Completed W-3 form

Proof of ownership

UL.LEG I or drag files here.

Proof of ownership: Thiz could include:

# [eed or

» \Water, property t2w, or sewer bill

Department of Housing and Community Development
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Application Certification and Consent

The applicant must sign to
acknowledge that the
applicationis not a
commitment of financial
assistance and that they
have not received help
already paying for the
same month of
rent/mortgage assistance.

Signing signifies that the
applicant has completed
the application with truthful
information and has the
consent of their household
members to apply.

Applicants must
understand that an
electronic signature has
the same validity as a
handwritten signature.

NOTE: Advocates who
have consentto complete
the application on behalf
of an applicant may sign
on their behalf.

@ Incinmtone (@) Lving @hadon (3 COVIDAE (T Houdng Cricle  (5) Bubsidlzsd Houcing
@ Apploard informadion (D) Housstold Incoms () Hoosebold Dedootione () Rsquest for Acsicéianos
) cwrer Information 60 Your Rsgdred Dooomenie A0 Applicabicn Carlttcabion ang Corfracd

Application Certification and Contract

AAFLICATION CERTIFICATION

o haw: prosicied cRrtain Parsonal Infonmiabion (name, aodness, Inoome, a0, 2lr) akout you and your hadsehald on this appicaion. |
wil ba used o debeming oighdiy and e reed for firandal assisienes for e Residenfial Aosizsionon for Families in Transion [RAFT),
Emengency Rental Assistanca Program [ERAF) and Emergency Renlal and Morgnge fasisiznce (ERMA| programs (coladivily,
‘Emirgancy Housing Fayment AssisknosT), 2 wel 25 clher programes the Messachisefts Deparime it of Hoosing and Commaniy
Devadoprnant [DHOD) may adminishar, and lo comphy with Tedeml and stale nepoing and recond keeping reguirements. Tha infomalion
b aken Lsed I marage e howsing program, 1o protect e public financial interest and fo verity tha accwracy of inflormation Sobmitied.
W penmitied by law, il may be reessed b governmenl agencies, kocal public housing authont es, regional nar-prol| housing
DOENCIES, SErvios providers and dvl or criminal invisigatons and prosecuions. | may aisa bi wsed for reseanchand program evaiuaton
purpises. Oiherwisa, the informaion wll be kepk confidential and only used by o Rogioral Agency stal in the courso of their dulies.

Tovwir Ty program elobiiy, e Rogional Agenoy wil prosdde informalon about you toothers {agencies, induding e Execuiive Ofce o
Labor and Warddoree Davdoomenl, the Deparimenk of Unemployment Assisianos [For unemployment insunancs and other inooma
information], te Depardment of Revienus, the Depatment of Transtonal Assislancs, MassHeaith, and oier slabe agendes,
orgeniralbions, serdoe prosdders, omployvers, your ndiond, vour marfigoon Folder o indbiduals] and recoive inkormation from thase
wrbies abhoud pou. Furiher, il may be necassary o cisoss or comispond win ofes neganding this infamalion. By signing baiow, you
R v ng peminsion b DHCD and other entilies & cescribod hirsin b exdnano irometion ahol o,

o o our arthorized representalive has @ rght 10 inspect and copy any infomalion ool eched aboul vl iou mary ohjed o e
ol ecfion, mainkenanoe, dEsaminalon, LS, IOCurCy, complclnss or e of infaTration 1he Rogional Agoncy hoids aboukvos. Byou
bk, il investigate your objocion and il ainorcormct this problemor make your chjecion pait of i e

Ui sizhe peivacy laas] 1], sppiconts and prograsm parftinants may give: of vl INnaid thair penmission by shan this Prsanal
Infiormabion. Howees, 1aiung bopamil e Resgional Agency' 1o shars the neguined imommakion may' resul in el ineligisd iy for
O, OF formination.

Participant codigatione
W Fasticizarnt i found clgible 2nd neneises assislnee, Farlcipant agons o

Frovidi thi Regional Sgency wih al raduested informalon from al| soumnas tor &l howsehold mamiars, &5 reisied.

Famain in carlac! with e Regianal Agency, & needad by the Regonal Aoency inarder fa assis! tha Regional Agency with tacking
20 fedorting o CrograEm pedaTanos.

ol pisrmasndy oo 2nmyihing il would jeopanting the Paic panls ument holsing oF empioymmen stalis.
Pl it T o i Ay R1iser SEReMants In conncebion wih (e Emengoncy Hows ng Paymen] Assistans programs.

Ctfver abligations of the Paticipant:

Thax Farficipant agrees fhal ha'she dioes nod harse &y financial inberesi in the nental unil forwhich program funcs are bedng used.,
Thix Farficipant aonens T hafthe 5 appnowed for the: sama funding neod by o d Peren® Tunder or sownc, haa'sha will immed inaly nollly
thia Risgional Agency and Lse best eForts 1o ensune that te Tunds ane relumisd | the Regional Aoency o I e other funder,
Tra: Faricipant agrees fhal all tenms, conditions, and provisions of his conbad aopty o al| membaers of the Parid pant's household
Tra: Farticipant agrees o continue [ make housing nayments not covened by Emergency Howsing Fanyment Assisanoe mogrims.
Fadure o oomphy wiih rent, modgege. ufifly o olher parmint obdgebions without & compalding jusilahlo causa mary Cisguaihy tha
Farticipant from any adotional Emengency Housing Paymenl Assisianca.

Ex signing balow, vou ackrawledge thal you undirsiand that this appication & not @ commitent of monetary assisianon.

Exy signing Badow, vou cortiy undar the: pains and penalies of porury that all of e infomiation prosicied in this appication is e
compdele, and aocunahn bothe besl of vour knombedge. Yow agree In oo wour hest do provide, umon reques], documenkrion lo soppod
any sefcertilication, i used. Yiou cirtity Bal youw hav nol neneted or been aparoned for funds from amy other Soume o ey for the
SR s thak vou have reguesind abave, Yoo understand that amy false slabement or mismepresentaiion may resul in e
withcrasal or denial of this application of any ofer aclon thal the Depanimant of Howsing and Gomemunity Devidopmen ("THCO)
ancdhor thi Riegional Aoency may deem appropiate, induding prosecution for faud.

This autharlzation & walid bor & period of 10 years Srom thi date of sioning

Shgring yoir name i e sionate fiokd bols, consthtes sigring this documint seokaminally, An doctonic sgnaties hes e same
micaning, valicty and efec! 25 & handetHen signatun,

(T fmsmchpnatic Saie intormedion Framices S0 (FRs) RO o S84 and me Llascechuces Dada Privany A (CRA) AAGL £ D3R

best bt Mame: Signature *

Department of Housing and Community Development
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Central App Portal &
Uploading Additional
Documents



Central App Portal

Applicants will have accessto a central portal. Applicants will be able
to upload additional documentation, see which RAAis processing their
application, and ask forassistance.

@ Emergency Housing Payment
¥ Assistance
Commonwsalth of Massachusetts

A Homs

WELCOME TO THE MASSACHUSETTS
EMERGENCY HOUSING PAYMENT

ASSISTANCE PORTAL

Use this portal to upload additional documents and see which RAA is processing
your application.

Home Program Information RAALogin

Available Services
Upload Documents Application Information Need Help?
Forgot to include any documents with your See which RAA is processing your application
Oa:?:!'ca:on?aplcz:i:em hereq ’ : R m
News & Announcements
Upload Documents Application Information  Need Help?

Allows applicants and
property owners to
upload new or missing
documentation necessary
as part of the application
and eligibility verification

Allows applicants to see
which agency is
processing their
application;

Applicants will enter the
Application ID and zip
code to learn this
information

Department of Housing and Community Development

Applicants have access
to the contact information
to answer questions or
receive assistance
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https://applyhousinghelp.mass.gov/en-US/Home/Index

Uploading Additional Documents

Applicants and Property Owners will use the portal to upload any
additional documentation. The documentation can be a photo or PDFfile.
Note: The Application ID is required to upload documents

@ © o

Upload Documents Application Information Need Help?

< required Check basic informatien about application Plezse

[ - > | "

Family and income are

Upload Documents for Tenants Instructions for Tenanis

Enter the information below

‘our Client ID/Entity ID or Application ID/Confirmaticn 1D

Date of Birth OR Resident ZIP Code
mmvdayyyy)
Documen it Type
kg Date of Birth:
if applicable. you may need to enter
Select Document the Date of Birth.

cuments you wiould like

Choose Files = - AL
10 submit. Important:

Plezse Note: The masimum file size is AMB. Accaptable files: PDR JPES, JPG 2nd PNG.
Captcha Validation

This gquestion is to test whether you are a human visitor or a robot. The reasen for this validation step is to prevent

zutomztzd spam submissions ble file formats

i
are PDF, JPEG and JPG.

I'm not a robot

Submit Tenant Documents &

1.Enter the "Application ID" or "Application Number". After submitting your application,

you were emailed an Application Number (for example, ABC1234). The email came from

an address ending in @em.io, and may have also come from RAA staff.

2.Enter the applicant’s date of birth OR the five-digit zip code where the resident lives.

If the resident is moving, enter the new zip code.

3.Select the document type from the drop-down menu.

4.Choosefiles to upload.

« If you are on your smart phone, you can tap “Choose Files”, then take a picture of the
document(s) to upload with your phone.

*  You can upload up to 5 documents at a time.

e The maximum size per document is 4MB.

* Files must be in PDF, JPEG, JPG, or PNG. Word documents, and other file types,
cannot be used.

Department of Housing and Community Development e



