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VIA FIRST CLASS & CERTIFIED MAIL NO, 7021 2720 0000 7504 2168,
RETURN RECEIPT REQUESTED ’

Chad Waterman '

{23 Pleasant Streel

Holbrook, MA (2343

RE:  In the Matter of Chad Waterman
Docket No, NHA-2022-005
License No, NH5401 (Expired 6/30/2023)

- Dear Mr, Waterman: : |

Please lind enclosed the Finnal Deciston and Order by Defauit issued by the Bonrd of Repistration
of Nursing Home Administrators on Novamber 241, 2023 and effective December _{ , 2023, This
constitutes full and final disposition of the above-referenced complaint, ns well as the final agency o
action of the Hoard, Your appeal rights are noted on page 4. ;;

Piease note that as of the effective date, your license status will change to Revoked; Explred. 1t will
remain it this status undil the Board notifies you of a change in license status in accordance with the
terms of the order,

Please divect all questions, correspondence and documentation relating to licensure reinstatement to
the attention of Lisa Ferguson at the address shove. You may also contact Ms, Ferguson at
fign. ferpuson@mass.goy '

You may confact Judith Bromley, Esq., Board Counsel at judith.bromfey2@mass.gov with any -
questions thnt you may-haye concerning this matier, , L

. Executive Director
Board of Nursing Fome Administrators

Enclostires

Ce: Candace Hodge, Esq., Proseculor
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NURSING HOME
ADMIISTRATORS

Bonrd of Registration of
Nursing Home Administiators
Petitioner

v,

Docket No,: NHA-2022-005
Chad Waterman

License No, NH35401
License Expires: 06/30/2023
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FINAL DECISION AND ORDER BY DEFAULT

On Mareh 31, 2023, an Order to Show Cause (“Show Cause Order™) on behalf of the
Board of Regisivation of Nursing Home Admindstraiors (“Board™) was issued and duly served on
Chad Waterman (“Respondent’™) related (o a complaing filed regarding Respondent’s license,’ In
addilion to stating the allegations against Respondent, the Show Cause Order notified
Respondent that an Answer Lo the Show Cause Ordet (“Answer™) was to be submitted within 21
days of receipt of the Show Cause Ovder,® The Show Catlg;e Order alse notified Respondent of
the right to request a heaving on the allegations,” and that any hearing request (“Request for
Hearing”) was to be submitted within 21 days of receipt of the Show Cauge Order.” Respondent
was further notified that failure to submit an Answer within 21 days “shail result in the enfry of
defoult in the above-captioned matter” and, if defaulted, “the Board may enter a Final Decision
and Order that assumes the truth of the allepations in the Show Cause Qrder and may revoke,

suspend, or take other disciplinary action against [Respondent’s] license, , . including any vight to

T Pagsusnt 1o 803 CMR 1.01(6)().

 In neeordance with 801 CMR 1.01H{6)d)(2}.

3 Pursumnt to M.G,L. e, 112, § 61, '

1 Respondont was also notlfied thai failwre fo Umely submit n Request for Heming would constitute a walver of the
tight to 4 hearing,
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retew [Respondent’s] Heense” A copy of the Show Cause Order is attached to this Final
Decision and Order by Default and {s incorporated hereir: by reference,

As of the date of this Finai Decision and Order by Defauit, Respondent has fatled to file
either an Answer or 8 Request for Hearing, ’

The Board has afforded Respondent an 6ppm‘t1mity for & full and fair hearing on the
allegations in the Show Cause Order us required by M.G,L. c. 30A, § 10, and sufficient notice of :
the issues involved to alTord Respondent reasonable epportunity (o prepave and present evidence %
and argument as required by M.G.L, ¢, 304, § 11(1). The Board has also notified Respondent of
the obligation under 801 CMR 1.01(6)(d) to file an Answer {o the Show Cause Order within 21
days of its receipt and of the consequences of failing to file an Answer or otherwise respond,
| As authorized by M.G.L, ¢, J0A, § 10(2), the Board may make informal disposition of
any adjudicatory proceeding by default. Upon default, the ailegations of the compiaint against
Respondent are accepted as true, Danca Corp. v, Rayitheon Co., 28 Mass, App. Ct. 942, 943
(3990,

Based on the foregoing, the Board enfers a default in the above-captioned matter and,
consequenily, the allegations in the Order fo Show Cause are deemed to be fine and Respondent
has waived the right to be heard, In accordance with the Board’s authority and statutory

mandate, the Board orders as follows:

The Board voted to adopt the within Final Decision at its meeting held on November 17,

2023, by the following vote:

In fevar: P. Stapleton, LNHA, S, Davis, LNHA, C. Fenn, LNHA, P. Terpelets, 1, Divver,
T. Loy, Fh,D,, 8r. J. McCarthy, C5J, RN, N, Lordan, NHA
QOpposed: None

Absiained: None
Recused: None -

Absent; N, Prendergast, R, Webster, RN
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ORDER |

Based on the foregoing, the Board REVOKIES the Respondent’s license to practice as a
Nursing Home Adniinistrator in Massachuselis, License No, NH5401 indefinitely, The Board
further revokes the Respondent’s right 1o renew his license, If Respondent renews his license to
practice #is a Nursing Home Administraior in Masaachusetts before the Effective Date of this

Final Decision and Order by Default, the Board Revokes said lcense,

Respotdent shall not practice as a Nursing Home Administrator in Massachusetts on or
alter the Bffective Date of this Order. “Practice as a Nursing Home Administrator” includes, but is
not limited to, seeking and accepting a paid or voluntary position as a Nursing Home Administrator
ot in any way representing herself as a Nursing Home Administrator in Massachusetts, The Board
shall refer any evidence of unticensed practice to appropriate law enforcement authorities for
prosegution as provided by M.G.L, ¢. 112, §§ 65 and 23Y,

The Board may choose {o relnstate Respondent’s lvense if the Board determines in its sole

discretion that reinstatement is in the best interestg of the public health, safety and weifare,

The Board voted to adopt the within Finat Order af its meeling held on November 17, 2023,

by the following vote:

I favor; P, Stopleton, LNHA, S, Davis, LNHA, C, Fenn, LNHA, P, Terpelets, J, Divver,
T. Loy, Ph.D,, Sr. J. McCarthy, C81, RN, N. Lordan, NHA
Opposed: None V

Abgtained: None
Recused: None

Absent; N, Prondergast, R, Webs{er, RN

EFFECTIVE DATE OF ORDIER

This Final Decision and Order becomes effective upon the tenth (10') day from the date

issued (see “Date Issued” below),
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RIGHT TO APPEAL

Respondent is hereby notified of the right to appeal this Final Decislon and Order to the
Supreme Judicial Cowrt pursuant to M,G.L. ¢, 112, §64. Respondent must file any appeal within

thirty (30) days of receipt of this notice of Final Decision and Order,

Steven R, Joubert, LM’HC, LNHA

Executive Director

Board of Nursing Home Administrators

Date Issued: !ﬂ(}}ig e Q\‘QO(&Z}

Notified;

Via First Class & Certified Mail No, 7021 2720 0000 7504 2168, ;
Return Reeeipt Requested o
Chad Waterman o
123 Pieasant Sfrect

Holbroal, MA 02343

Via Interoffice |
Candace Hodge, Esq. ;
Praseeulor ‘
Office of General Couynsel

250 Washington Sireet, 2™ Floor
Boston, MA 02108
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COMMONWEALTH OF MASSACHUSETTS

SUFFOLK CQUNTY BOARD OF REGISTRATION OF
NURSING HOME ADMINISTRATORS

)
Board of Registeation of )
Nursing Home Administrators )
Petitioner )

)
V. )

)
Chad Waterman ) Doclet No,  NHA-2022-005
License No, NH5401 )
License Expires 06/30/2023 )
Respondent ‘ )

}

ORDER TO SHOW CAUSE

Chad Waterman, (“Respondent™) you are hereby ordered to appear and show cause why
the Massachusetts Board of Registration of Nursing Home Administrators (*Board™) should not
suspend, revoke, or otherwise take action against your license to practics as a Nursing Home
Administrator (*"NHA”) in the Comimonwealth of Massachusetts, License No, N15401 or your
tight to renew such license, pursuant to the Massachusetts General Laws Chapter 112, § 61 and
Board regulations at 245 Code Mass, Regs, §§ 5.02, 6.03, based upon the following facts and
allepations: ’

Factual Allepations

L On or about August 22, 2014, the Board issued to you a Heense fo engage in the practice
of nursing home administeation as an NHA in the Commonwealth of Massachusetts,
License No, NI15401 (“License™). Your License expires on June 30, 2023, if not
renewed. ‘

2. From at jeast June 9, 2021, through and including Septeinber 23, 2021, you were
employed in your capaclty as a NHA as Administrator of Revolution Chariwell
(“Chartweli™), located at 305 Walpole Street, Notwood, MA,

3, Charlwell {s a “Nursing Home" as delined by Mass, Gen, Laws ch, 112, 8 71,

4. The Division of Henlth Cave Facility Liceusure and Certifieation (*Division™) conducted
a Recertification Survey and an Extended Survey from June 9, 2021, through July 6,
2021 (“the Survey™), ‘




During the survey, the Divislon {dentified Immediate Jeopardy for F683 Free of A ccident
Hazards/Supervision Devices.

On June 17, 2021, the Division sent a Notice of Determination of Immediate Jeopardy to
the Respondent,

On Jutie 23, 2021, during the Survey, Chariweli was found in compliance and the
Tmmediate Jeopardy was removed effective July 3, 2021,

In the Survey, the Division cited Charlwell for forty-three deliciencies,

On or about July ¢, 2021, the Division generated a statement of Deficiencies beeause of
the Swrvey which contained findings of a substandard quality of care a1 Charlwell, The
deficiencies iticlude the following:

o, [550 — Resident Rights/Exetcise of Rights in violation of 42 Code of Federal
* Regulations §§ 483,10(a)- 483,10(b)(2). .

b. F557 - Respect, Dighity/Right to have Personal Property in violation of 42 C.R.R,
§§ 483,10(e), 483.10(e)(2).

C F558 - Reasonable Accommodations Needs/Preferences in violation of 42 CILR,
§ 483.10(e)(3).

4. F561 — Self Determination in violation of 42 C.E.R, §5 483.10()(1)-(3),
483.10(1)(8),

e, F563 ~ Right to Receive/Deny Visitors in violation of 42 CF.R, §§
483, 10(D{4)D)~{v).

# 565 — Resident/Family Group and Respouse in violation 0f 42 CF.R. §8
483, L0(D(5)(D)-(iv), 483, 10(1)(6)-483.10(H)(7)

g, F482 - Medicaid/Medicare Coverage/Liability Notice in violation of 42 C.E.R, §8§
483,10()(17)-483.10(g)(}8).

h, 584 - Safe/Clean/Comfortable/Homelike Environment in violation of 42 C.F.R,
§ 483.10(1).

i, F585 — Grievances in violation of 42 C.ER, § 483.10().
iR R609 — Reporting of Alleged Violations i violation of 42 C.F.R. § 483.12(c),

k. F656 Develop Implement Comprehensive Care Plan, in violation of 42 CE.R, §
483.21(h)(1).

1, [657 — Care Plan Timing and Revision in violation of 42 C.E.R, § 483.21(b)(2),

i
!
1
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t.

i

aa,

bb,

dd,

ce,

F68 — Services Provided Meet Professional Standards in violation of 42 C.F R, §
483, 10(b)(3)(D).

K661 -~ Discharge Summary in violntion of 42 C.R.R, § 483.21{c)(2).
F675 ~ Quality of Lifc in violation of 42 C.F.R, § 483.24.

679 — Actlvities Meet Interest/Needs Bach Resldent ln violation of 42 C.F.R. §
483.24(e)(1).

B684 — Quality of Cure in violation o 42 CF.R. § 483.25,

F689 ~ Free of Accident Hazards/Supervision/Devices, in violation 0042 CER, §
483,25(d),

F692 ~ Nutrition/Tlydration Status Maintenhance in violation of42 CF.R, §§
483.25(gX 1)-(3).

7697 - Pain Managoment in violation of 42 C.F.R. § 483.25(k).
F698 - Dinlysis In violatlon of 42 CF.R. § 483.25(1).
F700 - Bedrails in violation of 42 C.F.R, § 483,25(n).

F726 - Competent Nursing Staff in violation 0f 42 C.F.R, §§ 483.35(a)(3)-(4),
483.35(c).

F740 - Behavioral Health Services in violation of 42 C.F.R, § 483,40,
F744 - Treaiment/Service for Dementia in violation of 42 CE.R, § 483.40(b)(2).

F760 — Residents are Free of Sipnificant Medication Berors in violation of 42
C.F.R. § 483.45(0)(2).

F761 — Label/Stove Drugs and Biologicals, in viotation of 42 CE.R, §§ 483.45(g),
483.45(h},

FB01 - Qualifted Dietary Staff, in violation of42 C.F.R. §§ 483.60(a)(1)-(2).

F802 — Sufficient Dletary Support Personne! in violation of 42 C.RR, §8§
483.60(a)(3), 483.60(b).

F803 — Menus Meet Resideni Needs/Prepared in Advance/Be Followed in
violation of 42 C.F.R. §§ 483(c)(1)-(7}.

7804 — Nutritive Value/Appear, Palatable/Prefersed Temperature, in violation of
42 C.RR. §§ 483,60(d)(1)-(2).

e L




il.

{2,

{3

ff, F806 — Resident Allergies, Preferences, Substitutes in violation of 42 C.P,R, §§
. 483,60(d)(d)-(5).

ge.  F812 — Feod Procurement, Store/Prepare/Serve-Sanitary in violatien of 42 C.ILR.
§§ 483.60(H(1«(2).

hh,  F814 - Dispose Garbage and Refuse Praperly in violation of42 CFR. §
4B83.60(H(4).

i, F834 —~ Facility Assessment in violation of 42 C,E.R, §§ 483.70(e)(1)-(3).
ifs F849 - Hospice Services in violation of 42 C.F.R, §§ 483,70(0)(1)-(4),

kk.  DB67 —~ Quality Assurance and Performance Improvement Program/QAA
Improvement Agtivities It violation of 42 C.R.R, § 483,75(2)(2)(i1).

1L, F880 ~ Infection Prevention and Control in violation of 42 CF.R. §§
483.80(a)(1)-(2), 483.80(r)(4), 483.80(c), 483.80(F).

mm. FI08 ~ Bssentinl Equipment, Safe Operating Condltion in violation of 42 CF.R, §
483,90(d)(2).

ny,  F909 ~ Resident Bed in violation of 42 C.F.R. § 483,9¢(d)(3).

0o,  F914 — Bedrooms Assure Full Visual Privacy in violation of 42 C,F.R. §§
483.90(c)(1)(iV)-(v).

pp.  F92! - Safe/Functional/Sanitary/Comfortable Environment in violation of 42
C.F.R. § 483.90().

qq.  F925 — Maintains an Bffegtive Pest Contrel Program in violution of 42 CE.R, §
483,90(1)(4).

On or about July 9, 2021, the Division issued the Statement of Deficiencles to Charlwell,
You did not contest the deficiencies and did not file an gppeal,

A follow up sutvey was conducted at Chnrlwell from September 22, 2021, through
September 23, 2021 (“Second Survey™),

In the Secand Survey, the Division cited Chartwefl for six deficiencies identified in the
Statement of Deficioncies dated July 9, 2021, which Charlwell failed to resolve,

On or about September 23, 2021, the Department generated a statement of Deficiencies
because of the Second Survey which contained findings of g substandard quality of core
at Charlwell, The deficicncies inciude the following:

o F565 - Resideni/Ramily Group and Response in violation of 42 C.E.R. §§
483,10(£)(5), 483.10(6)-(7).



td,

15,

ls, [726 - Competent Nursing Staff in violation of 42 C.F, R, §§ 483,25(a)(3)~(4),
483.35(c).

(e F740 — Behavioral Health Services in violation of 42 C.F.R. § 453,40,
d. F744 - Treatment/Service for Dementia fn violation of 42 CF.R, § 483,40(b)(3).

e F802 - Sulficient Dietary Support Personnel in violation of 42 C.F.R, §§
483,60(a)(3), 483.60(b).

{ F880 ~ Infection Prevention and Conirol in violation of 42 C.F.R, §§
482,80¢a)(1)-(2), 483.80(a)(4), 483.80(e), 483.80(0).

On or about September 23, 2021, the Division issued the Statement of Deficiencies to
Charlwell. You did not contest the deficiencies and did not file an appenl,

To date, you have not submitted a response to the Board,

Groundy for Discipline!

16,

{7,

19,

Yourconduct as alieged, as well as ofher evidencge that may be adduced at hearing, warrants
disciplinary action by the Board against your Heense to practice as an NHA and/or youy
right to renew your license pursuant to Doord Reguiation 245 Code Mass. Regs. § 5.02(4)
for not acting within the scope of praetice of Nursing Home Administrators,

Your conduct as alleged, as well as other evidence that may be adduced at hearing, warrants
disciplinary action by the Board apaingt your license to practice ns an NHA and/or your
right to renew your license putsuant to Board regulntion 245 Code Mass, Regs. § 5.02(5)
for failing to only assume those duties and responsibilities within your scope of practice
and for which you have acquired and maintained necessary knowledge, skills, and abilities,

Your conduct as alleged, as well as other evidence that may be adduced at heacing, warrants
disciplinary action by the Board against your ficense o practice as an NHA and/or your
right to renew your license pursuant to Board regulation 245 Code Mass, Regs, § 5.02(6)
for failing to be responsible and accountable for your judgiments, actions, and corpetency
while performing your duties as a Nursing Flome Administrator.

Your conduct as alleged, as welf as other evidence which may be adduced at hearing,
warrants disciplinary action by the Bonrd agains{ your license {o practice as an NHA and/or

' 11 Is woll-settled ndministrative Inw that duc process requires that “notice must be glven that is rensonably eafeulnted
to apprise an interested party of the proceeding and to afford him ps opporiunity to present his ense;” duo process does
wot require Proscouting Catmsel to provide n detaited deseription of evidence they Intend to Introdues at a disoiplinary
henring. Langlitz v, Board of Regivtration of Chiroprociors, 396 Mass. 374, 376-377 (19835). Sew Lapolnie v. Licensn
Boarit of Vorcester, 389 Mass, 454, 458 (1983) ("[dlue process requires notice of the gyounds on whioh the bonrd
might act radler than the evidensiary suppont for those grounds™), Thug, notles plondings do not reauire Prosceuting
Counsct to mnteh (hetual sliegations to grounds for diselpline. Simdlarly, factual nflegations aro not necessnrily an
exhnusiive characierizalion of the evidence 0 be pdduced ai e hearing,




20,

21

22,

23,

24,

25,

26,

your right to renew your license pursuant fo Board regulation 245 Code Mass, Regs, §
5.02(12) for pincing a resident, yourseif, or others at undve risk for the transmission of
infectious diseases, :

Your conduct as alicped, as well az other evidence which may be adduced at hearing,
watrants disciplinary action by the Board against your license to practice as an NIHA and/or
your right to renew your license pursuant to Board regulation 245 Code Mass, Regs, §
5.02(13) for failing to sateguard a resident’s dignity and right to privacy.

Your conduct os alleged, as well as other cvidence which may be adduced af hearing,
warrants disciplinary action by the Board against your license o practics as an NHA and/or
your right to renew your license pursuont to Board regulation 245 Code Mass, Regs, §
6.03(1)(a) for fuiling to comply with any provision of Mass, Gen, Laws ch, 112, §§ 108-
117,

Your concluct as alleged, as well as other evidence which may be adduced at hearing,
warrants disciplinary action by the Board against your license to practice as an NHA and/or
your right to renew your license pursuant to Board reguintion 245 Code Mass. Regs. §
6.03(1 ) Tor failing to comply with an Order of the Commissioner of the Department of
Public Health pursuant to a Declaration of Emergency Detrimental to Publc Health made
in accordance with Mass, Gen. Laws ch. 17, § 2A or pursuant to such other authority as
may be vested in the Commissioner.

Your conduct as alleged, as well ns other evidence which may be adduced at hearing,
warrants disciplinary action by the Board against your license to practice as an NIIA and/or
your right to renew your license pursuant to Board regulation 245 Code Mass, Regs. §
6.03(1)(h) for engaging in conduct that violated recognized standards.of vare,

Your conduct as alleged, as well as other evidence which may be adduced at hearing,
warrants discipiinary netion by the Board against your Heense lo practice as an NHA and/or
your right to renew your license pursuant to Board regulation 245 Code Mass, Regs, §
6.03(1)(o) for falling, without cause, to appear before the Board when requested as part of
the Roard’s yeview of » matter concerning the licensee, including but not limited to an
investigation, complaint, or application,

Your conduct as aileged, as well as other evidence which may be adduced at hearing,
warrants disclpiinary actlon by the Board agninst your license to practice as an NHA and/or
yout right to renew your ligense pursuant to Board regulation 245 Code Mass, Regs, §
6.03(1)(p) for without cause, to provide a written response to a pending investigation or
complaint or to provide document sot other evidence in the licensce's possession of control
that may be reievant to the allegations, in accordance with 245 Code Mass, Regs, §§
6.02(2), 6.06(2).

Your conduct as allcged, as well as other evidence that may be adduced st hearing, wartants
disciplinary nction by the Board agalnst your license to practice as an NHA and/or your
right to renew your license pursuant to Mass, Gen. Laws ch, 112, § 61 for violating any

e oo g e e .



law, rule, or regulation of the Board of Regisiration governing the practice of Nursing
Home Adminisirators,

27, Your conduct gs nlleged, as well as other evidence that may be adduced at hearing, also
constifufes unprofessional conduct and conduet that underminea pubiic confidence in the
integrity of the nursing home adminisirator profession as defined in Sugarman v, Board of
Registration In Medicine, 422 Mass. 338, 342 (1996); see afso Kvitka v, Boord of
Reglsiration In Medloine, 407 Mass, 140, cery, denied, 458 U.S. 823 (1990); Raymond v.
Board vf Registration tn Medicine, 387 Mass, 708, 713 (1982),

L L LR

You have a right to an adjudicatory hearing (“hearing”) on the allegations contained in
the Order to Show Cause before the Board acts to suspend, revoke or imposc other disoipline
against your licenae, Mass, Gen, Laws ¢h, 112, §§ 61, 128, Your tight to a hearing may be

claimed by submitting a wrltten request for u hearing within twenty-one (21) days of receipt of

thils Order to Show Cause, You must also submit an Answer to the Order to Show Cause in
accordance with 801 Code Mass. Regs, § 1.01(6)(d) within twanty-one (21) days of receipt of
this Order to Show Cause, The Board will give you prior written notice of the time and piace
of the hearing following receipt of a written request for a hearing,

Hearings shall be conducted in nccordance with the State Administrative Procedure Act,
Mass. Gen. Laws cli. 30A, §§ {0, 11, and the Standard Adjudicvatory Rules of Practice and
Procedure, 801 Code Masgs, Reps. § 1.01 and 1,03, under which you are granted cetfaln rights
inctuding, but not limited to, the rights: to a hearing, to secure legal counsel or another
representative to represent your interests, to call and examine witnesses, to cross-examing
witnesses who testify against you, fo testify on your own behalf, to introduce cvidence, and to
make arguments in support of your position,

The Board wilt miake an audio recording of any hearing conducted in the captioned
matter. If you wish to appeal a final decision of the Board, it is incumbent on you to supply a
reviewing court with a "“proper record” of the proceeding, which may include & written transeript.
New Bedford Gas and Light Ce. v. Board of Assevsors of Dartmouth, 368 Mass, 745, 749-50
(1975). If you wigh to provide for a written transctipt, you must acrange for, and bear the cost of,
o stenographer’s presence at any hearing; and if a writters transevipt Is prepared at your reguest,
then soid transcript shall also be provided to the Board, at your expense, for inclusion in the
record, Mass. Gen. Laws ch, 304, § 11(6); 801 Code Mass, Regs. §§ :.01(10)k), 1.01(10)(D).

Your failure to submit u written request for a earing within 21 days of recelpt of the
Order to Show Cause shall epnstituto a walver of the right to a heaving on the allogations
berein and on any Board disciplinary actlon. Your fajlure to submit an Answer to the Order to
Show Cause wlithin 21 days of receipt of the Order to Show Cuuse shalf result in the entry of
default in the captioned matter, Il you are defiuited, the Board may enter a Final Decision and
Order that assumes the truth of the allegations in the Qrder o Show Cause, and may tevoke,
suspend, or take other disciplinary action against your license to do business in this profession in




the Commonwealth of Massachusetts, including any right to renew your ficeuse,

Any written request for a hearing and your Answer to the Order to Show Cause, as well
us all future pleadings related to the captioned matter, shal{ be submitted for filing to;

Jaclyn Gagne, Esq,

Chief Administrative Magistrate
Depurimeni of Public Health
Office of the General Counsel
250 Washington Street, 2nd Floor ‘
Boston, MA 02108-4619 !

A copy of any written request for a hearing and a copy of your Answer, ns well as copies
of sll future pleadings related to the captioned matter, shall be provided to Prosecuting Counsel.

Prosceuting Counsel for this matter is:

Candace L. Hodge

Progecutor

Department of Public Health

250 Washington Street, 2™ Floor . !

Boston, MA 02118 .
[

You or your representative may examine Boatd records relative o this case before the
date of the hearing during regular business hours at the office of the Prosecuting Counsel. If you
elect to do so, please contact Prosecuting Counsel in advance at 781-719-3498, and eimail at
Candaee.L.Hodge@mass.gov to schedule a time that is mutuaily convenient,

BOARD OF REGISTRATION OF
NURSING HOME ADMINISTRATORS,

ey

Catidace L, Hodpe

Prosecuting Cotnsel, BBO# 676842
Department of Public Health

Office of the Genera! Counsel

250 Washington Strset, 2 Floor Do
Boston, MA 02108-4619 ;
Candace,L.Hodge@mass.gov | 781-719-3498

Date; March 31, 2023
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CERTIFICATE OF SERVICE

[ hercby certify that on March 31, 2023, a copy of the foregoing Cover Letter, Order to Show ,
Cause, and this Certificate of Service were served upon the Licensee, Chad Waterman, at his :
address of record with the Board: 5

Chad Waterman
{23 Pleasant Street
Holbrook, MA 02343

by First Class Mail, postage prepatd, and Certified Mail No, 7020 0090 0001 1042 5508

a)tm%iaée L. Hodge

C
Prosecutor i

ey ————





