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Need to change your address with the RMV?

You may be able skip a trip to the RMV by changing it online!

You may be able to change your address online if you:

M Have an email account or a mobile phone that receives text messages

You will also need the following information to access you online MyRMV account:
M Your MA License/Permit/ID number
M Your Date of Birth
M The last four digits of your Social Security Number (SSN)

Please Note: If you do not know your license, permit, or ID Number you will be required

to provide your Social Security Number.

Follow the steps below to change your address online.

1. Type mass.gov/myRMYV into the address bar of your browser.

mass.gov/myRMV

Then press the [Enter] key on your keyboard to visit the myRMYV Online Service
Center webpage.

e For the Massachusetts Registry of Motor Vehicles main webpage visit
www.mass.gov/RMV

2.

Select the Access My Profile button.

OB ~imv

® Mass.gov

MASS.GOV LOCATIONS REALID
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myRMV Online Service Center

Make or Cancel a Reservation Access My Profile < |s Services

Professional Licenses Renew My Registration Renew My Driver's License



http://www.mass.gov/RMV
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in the appropriate fields. All required fields are marked in red.

Werification

3. Complete the Verification page by following the on-screen instructions and filling

 Dvisclabms

== Click the reCAPTCHA I'm not a
- robot Checkbox, then answer the
verification question.

il

Click the Submit Button to continue.

ensure you are the one accessing your profile.

authentication app. Select the hyperlink for your preferred method.

4. |If this is your first time accessing your MyRMYV account you will need to select a
method for dual factor authentication, which is an added security feature to

To complete this you will need an email address, a mobile number, or an

Protect your myRMV account with two-step verification

We've updated our security with a new two-factor authentication and venfication system to better protect your

previde info for all three) Once it's set up, we'll send you 3 unique security code which you'll need 1o enter to v ntity each time you log in to yeur myRMV account

unt. Please select at least one of the three opticns below. (You can

E Authentication App B Text Message E1 Email

Use an authentication app, such as Google Authenticator, Receive security codes by text message. Receive security codes by ema:
1o get security codes

Add Phone Add Email
SetUp

Messaging and data rates may apply.

Cancel

address and click the Save button.

For example, if you select Add Email hyperlink, you will need to enter your email

< Two-Step Verification Setup

= Add Email
A security code will be sent via email when trying to access your myRMV account. Add RMVDoNotReply@statema.us to your email whitelist to prevent security codes gol
What email address would you like to use?

Emai

Cancel

ing to your junk folder.
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selected.

Then, you will need to enter the Security Code sent to you by the method

¢ Two-Step Verification Setup

= Verify Security Code

An email with your myRMV s
are having trouble rece

acunty code, please click here for mone information

Security Code

Didn't receive your security code? Resend

ity code was sent to karen.saur@dot.statema.us. If you don't see the message, check your junk folder for an email from RMVDoNotReply@state.ma.us. If you

Cancel

Click the Confirm button to continue.

right-hand side of the screen
r [m] v Y

¥ Mass.gov

MASS.GOV LOCATIOMS

5. Click on the Change My Address/Contact Information hyperlink located on the

e o

REAL ID»

A SMITH, JANE M

Cate of Birthe Aug48-1944 @ There sre ro slerts ot 1 timse

Contact Information
Ema

Phone

your change of address process.

6. The Transaction Information screen lets you know that you will be guided through

Address Change

Address/Contact Update

Transaction Information

Get Ready This transaction will guide you through updating your address or contact information

To begin the transaction to change your address, please cick "Next™

Cancel MNext >
Click the Next button to begin this process.
Complete MA RMV Services Online! 3 Updated: 09/21/2020
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7. On the Address Information screen update the Residential Address fields to
your new address.

Mailing Address: Select Yes or No to indicate if your mailing address is the same
as your residential address.

Update Motor Voter: Select Yes or No to indicate if you would like your Voter
Registration to reflect this address.

Address Change

Address/Contact Update
Residential Address

Address Line 1
Address Line 2 Unit Type

State Ip

MA - MASSACHUSETTS

UsA

Mailing Address
s your mailing address the same as your residential
address?

No

Yes

Update Motor Voter

Would you like your Voter Registration 1o reflect this

address?
Yeg Mo

Cancel < Previous

Click the Next button to continue.

8. Verify your Residential Address on the Address Verification screen. MyRMV
validates addresses with the US Postal Service to decrease the possibility of
returned mail. To make any corrections click the Previous button.

Address Change

Aafdres ot Lipdate W T ATt 10 vaRCahe yOur SO0TESS Wit The Undted States Postal Tervce for ooaracy. I vailid sdidress decrees e possbiity of retumad mail

G Ay

Aabdeid b ey Residential Address <:

ey -

Click the Next button to continue.

Complete MA RMV Services Online! 4 Updated: 09/21/2020



How to Change Your Address Online n @

REGISTRY oF MOTOR VEHICLES

9. The Contact Information screen asks you to enter your Email Address into the
required open field.

You have the option to enter Emergency Contact Information by clicking the
Add Emergency Contact hyperlink, then completing the open fields.

Optional: You can choose to add a Phone Number and Additional Contact
Information.

Address Change

1

Primary Contact 24 |
Email Address Confirm Email Address

Address/Contact Update

Get Ready
Address Information

@ Add Phone #
Address Verification

Contact Information

+ Add Another Contact

Emergency Contact Information
=+ Add Emergency Contact

The Registry of Motor Vehicles will not provide email or phone number information to the public and is for internal use onl)

Cancel < Previous | m |

Click the Next button to continue.

10. You are almost done! Reveiw the Summary screen. To make a correction click
the previous button to return to the last page.

Address Change

Addepan/Contact Update Sapsickertial AGORESE | 1338 MM ST CLUINCY BMA 02171174

Gt Reahy My Y AdgEeE | S B Earboennal Addees <:I
mnagies v Aidenis ¢ PASMITHEERLAIL CORA
pote Wobin Adde Yl

Click the Submit button to continue.
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11. Congratulations! You have successfully updated your address with the Registraty
of Motor Vehicles.

Confirmation

firrnal b 0-555-578-560
our M SBAL
o add chang quest has been successfully submitted
&02171-1748
SAME AS RESIDENTIAL ADDRESS
Updabe Woler Address: YES
VOTER REGISTRATIOM: Wour new address will be transmitied 1o the election official for your city or towm 1o update your voler registrafion. Your
kacal alection official will comtact you if further clarification ks required. If you do not recelis a response in 2 10 3 weeks, contact your local election
s

Al

Wi witloome you fsedbadk)
Plaase dick hare to amalll us

You can print this Confirmation screen for your records. You will also receive an
confirmating this update.

Now that you have updated your address you may need to update
some of your RMV issued documents as well.

For licenses/IDs, write your new residential address using permanent ink on the back of the
driver's license in the area provided.

For learner's permits, attach a sticker with your new address over the residential address on
the front of the permit.

For vehicle registrations, write your new residential address using permanent ink in the area
provided. If you have vehicles registered, please contact Assessors office from your city or town
to notify them to process any adjustments. Also, be sure to notify your insurance agent of your
change of address.

For voter registration, your new address will be transmitted to the election official for your city
or town to update your voter registration. Your local election official will contact you if further
clarification is required. If you do not receive a response in 2 to 3 weeks, contact your local
election official.
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