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Description of Changes in MOSES Version 27.0

A. Job Seeker Changes Pages 3-8
1. Non-alpha characters will be blocked from the First Name Field
2. Confidential — Yes or No is now “View Only” on the Basic Tab
3. Match Criteria — Confidential — Yes or No is entered in this Match Criteria required field
4. Basic Screen — Military — Other Eligible — Click on Yes, MOSES displays the full criteria
5. Work Experience — the Occupation code is now required by DWD
6. Full — Military Information — Campaign badge problem is fixed
7. General Services — Bold Blue Font for OSCCAR Reportable Service Details
8. General Services — Addition of After-Exit Follow-up Service Result
9. Employment Services — Obtained Employment - Self-employed is a new option

10. Youth Goals — the Target Date is now a required field

11. “Profiling CCS/REO - Selected” service — Staff cannot delete this service
12. Caseload Management — Cases sorted by Last Name

13. Caseload Management — Last Note Date is the Created Date of the Note
14. Caseload Management — Suspended Cases — Displays the Last Note Date

B. Employer Changes Pages 9 - 10
1. Employer Services — OSCCAR Reportable Services
2. Job Order — a “Per Diem” option has been added to Job Orders
3. Delete Employer Record button has been fixed (limited use)
4. Training Course Performance — “1* Year” option was added to the Program Year DDL

C. Training Changes Pages 11 - 13

1. Training Course — Conditions for changing the Status End Date
2. Edit Training Courses — Edit Youth Worksites
3. Training — Funding Source Maintenance — Statewide Funding Sources

D. Trade Changes Page 14

1. Two improvements to Job Seeker Trade Search

E. Revised Exit Functionality on MOSES Pages 15 - 20
to align with TEGL 17-05

(TEGL = Training & Employment Guidance Letter issued by the U. S. Dept. of Labor)



Description of Changes in MOSES Version 27.0

A. Job Seeker Changes

1. Job Seeker — Non-alpha characters will be blocked from the First Name Field (Fix)

In MOSES Version 27 Non-alpha characters (+@#$%%*, /) and numbers will be blocked from data
entry in the First Name field. This corrects a problem that sometimes occurs when a User opened
an existing job seeker record and the cursor defaulted to the First Name field. In previous versions
of MOSES if you accidentally hit a number key or a non-alpha key that character was added in
front of the First Name and would be saved as a Name Change if the record was closed by clicking
on the OK button. If you try to enter an unacceptable character or number in the First Name
field you will hear a beep. MOSES will accept the following non-alpha characters in the First
Name field: - (dash), period (.), and “.

2. Job Seeker — Confidential Yes/No is now “View Only” on the Basic Tab (Change)

The data entry field for Confidential Contact Information — Yes/No has been moved to the Match
Criteria screen, but information is still displayed on the Basic screen. Employers using the
TalentQuest web site can only match to job seekers who have Complete Information on Job Match.
Many Job Seeker records in MOSES did not have a Yes or a No on the Basic Tab for Confidential
Contact Information. If this field had a Null value (no answer) employers could not view the Job
Seeker name and contact information. Many employers complained that they could not see contact
information for the majority of Job Seekers matched to a Job Order or listed in a Talent Bank
search result. To correct this problem this item has been moved to the Match Criteria screen and is
now a required item. The Yes or No response on Match Criteria will display in the Confidential
field on the Basic screen.

[ Address Mot Available [ Mailing Address different
Confidential | ' Ves ® Mo HITG Confidential: | © Yes @ No
Contact

3. Job Seeker Match Criteria — Confidential — Yes/No is entered in this required field (New)

Indicate in this required field if the Job Seeker wants his/her name and contact information
confidential, hidden from prospective employers. If the response is No, employers will be able to
see the job seeker’s name and contact information.

* Confidential
E mployer will not zee contact infarmation of
{ Yes applicant on MTO.

N Employers will zee contact information on
MTL and can contact applicant.

If the Confidential response is Yes, employers using the TalentQuest web site will see the message
displayed below for any Confidential Job Seeker record:
Job Seeker ID: 10005165
Job Seeker has requested that contact information remain confidential. You can contact this job
seeker by selecting "Interested" at the bottom of the screen, OR by contacting a Career Center and
referring to the 8-digit Job Seeker ID number located at the top of the screen.




4. Job Seeker — Basic — Military — Other Eligible — Click on Yes, criteria displays (Revision)

In MOSES 27 if you click into the Yes button on Other Eligible MOSES will display the full
criteria that must be met for the response to this field to be Yes.

b Other Eligible | © Yes % Mo b Country: |United States of America |

L o 02128- ¥ City: |Cambridge

Eligibility for Yeteran Benefits

(&) the spouse of any person who died on active duty of a service-connected disability; ar,
(b} the spouse of any member of the Armed Forces serving on active duty who at the time of application For
assistance under this part, is lisked, pursuant to 33 1J.5.C, 101 and the requlations issued there under, by the
Secretary concerned, inone or more of the following categories and has been so lisked For more than 90 days;
(i) missing in action,
(i) captured in the line of duty by a hostile force, or
(i Forcibly detained or interned in the line of duty by a foreign government ar power; ar,
() the spouse of any person who has a kokal disability permanent in nature resulting From a service-connected
disability or the spouse of a veteran who died while a disability so evaluated was in existence,

|
K

\i;) Do niok check Other Eligible unless the job seeker is a person who is

= 1 LI Ilulﬁ

5. Job Seeker — Work Experience — the Occupation code is now reguired (Change)

Due to the current and projected increase in unemployment claims, and the resulting need to
outreach to job seekers with specific skills from previous jobs, the Executive Office of Labor and
Workforce Development has requested that the Occupational Code field be required on the
Work Experience Detail screen. To get the Occupational Code, click on the Search button, enter
the Search Criteria and select the appropriate occupational code and description.

r[ﬂ] Work Experience Details

Company

» Mame: |Baston Coach Corporation » City: [Boston » State: | Massachusetts |
Employer ID; 1000840 Employer FEIN: |04-271077

Job Description

» Occupational Code: Gearch |

¥ Job Titls: | ¥ Start Date: [00/00/0000 &) End Date: [00/00/0000 &

Type of Search

Search By Searc_:h for an existing_ucpupatiun u:ode. Entry by zelecting a search method,
; entering the search criteria, and then clicking the Search buttan.
" Occupation Code

* Dccupation Description Search Criteria: [bus driver Search
™ Dccupation Categomny
Search Results

Oeccupation Code  Description Occupation Category

Transportation and Matenal Moving Dccupations

R3302200

(53302100 |Bus Drivers, Transit and Intercity




6. Job Seeker — Full — Military Information — Campaign badge problem is fixed

In MOSES 26 there was a problem with Veteran records - Military Information — where existing
Campaign Badges disappeared from the screen when a veteran returned to service (still active)
and the release date wasn't entered. This problem is fixed in MOSES 27.

7. Job Seeker — General Services — Bold Blue Font for OSCCAR Reportable Service Details

Services on the Service Detail Drop-down List (DDL) that are Federal/  OSCCAR Reportable
Services will display in a bold blue font. There are some additional OSCCAR reportable services
(mainly follow-up type services) that will not display in blue bold.

rﬂ General Services Detail

Services Provided

P Service Dater |01/23/2003 @]  Last Update Date: |00/00/0000

¥ Career Center: | Eoston Career Link

x| » Staff ID: |DPARK

Description; ‘

] F Categony:

| Azzeszment

= | ¥ Sepvice Detail

| Mate: Blus/Bald Service Details are Federal/0SCCAR Reportable Services
Employment and Fallow-Up Services are additionally reported on OSCCAR

After-Exit Follow-up
Comprehensive Aszessment
Initial Azzezzment Interview

F Cateqony:

[Case Management

Mote: Blue/Baold Service Detalz are Federal/0SCCAR Repartable Services
Employment and Follow-Up Services are additionally reported on 05CCAR

_» | * Service Detail

[Program Enrallment

[Career Center Specific/Other [Walleywiorks

After-Exit Follow-up

Agzigned Caze Manager

Case Conference

Consultation With Other Agencies
Developed Case Plan

Obtained Signatures for Plan

HReceived Case Management Services

F Categony:

[Job Search

Mate: Blue/Bold Service Detalz are Federal/0SCCAR Reportable Services
Employment and Follow-Up Services are additionally reported on OSCCAR
|F'ru:-gram Enrollment Career Center Specific/Other
I |

_w| ® Service Detail

alleyia ok s

]

Eligibilitu

| b atch Criteria | | Elia

After-Exit Follow-up

Automated Labor Exchange

Cover Letter Preparation

Employer Interview[s]

Employer Visit[s]

Individual Aszistance

Interviewing Skills

Job Club/Pen

Job Fair

Job Order Search With LO Contact
Job Order Search With Ho LO Contact
Job Search Planning




8. Job Seeker — General Services — After-Exit Follow-up Services (New)

In order to implement “soft” exits from programs, MOSES 27 has added the Service Detail “After-
Exit Follow-up” for Assessment, Career Planning, Case Management, Counseling, Job Search, Job
Development, Obtained Employment, Found Employment, Pre-Layoff Placement, and Supportive
Services. This change is related to Section E - Revised Exit Functionality in MOSES to Align with
TEGL 17-05. These After-Exit Follow-up services have been created to distinguish services
provided to a customer after the job seeker has exited a program from those services provided
while the customer was enrolled in the program, and to capture any services provided after

program exit.

rﬂ General Services Detail

Services Provided
P Service Date: [01/23/2009 @]  Last Update Date: J00/00/0000
b Career Center: | Boston Career Link _w| [ Staff ID: |DPARE,
Drescription; ‘
b Categon: | Azzezzment | ¥ Service Detail | After-Exit Follow-up
P Categony: | Career Planning | ¥ Service Detail | After-Exit Fallow-up
b Categon: | Case Management | ¥ Service Detail: | &fter-Exit Fallow-up
b Categon: | Counzeling | ®Service Datail: | After-E xit Fallow-up
b Categony: | Job Development | ¥ Service Detail | After-E it Follow-up
b Categon: |Job Search | ¥ Service Detail: | After-Exit Follow-up
B Categony: | Supportive Services | ¥ Service Detail | After-Exit Fallow-up

9. Job Seeker — Employment Services — Obtained Employment - Self-employed (New)

In MOSES Version 27 the new service result of 'Self-Employment' has been added to the DDL
for Obtained Employment service type. It is the last item on the Drop-down List

[y Employment Services Detail

Services Provided
F Service Date: m g Lazt Update Date:li
¥ Career Center; |Boston Career Link | k Staff ID: [DPARE, ]|
Dezcnption;
¥ Service Type: |Obtained Employment | ® Service Result [ Self-E mployrment |
Ermplayer 1D: |

Obt. Emp After Term StatefLocal Train
Obt. Emp After Testing

Recalled to Former Employer

5 elf-E mployment




10. Job Seeker — Youth Goals — The Target Date is how a required field (Change)

£ Youth Goal Detail

Goal Eam H5 Diplomd

Summary:
b Type of Goal: |Basic Skils _» | ¥ Date E stablished: |07/ 8/2002 ﬂ Date Attained [actualp  |00/00/0000 ﬂ
b Attainment: | Set, But Attainment Pending x| ¢ Date Attained [target): 054312009 ﬂ

] | Cancel |

11. Job Seeker — “Profiling CCS/REO — Selected” — Staff cannot delete this service (Fix)

In MOSES 27 if you attempt to delete a “Profiling — CCS/REO — Selected” service you will get the
following message: “This Service cannot be deleted”. If the claimant was incorrectly Profiled or
moved to another state, enter the service Profiling — Exempted — Incorrectly Profiled or Left State
or another appropriate selection from the Drop-down list. (See the images below.)

Services

Service Staff |0 Cateqaory Service Detail Career Center
Drate

11/08/2008 |MOSESINT Profiling - CCS/RED
40852008 | [MOSESIMNT Profiling - ED
03/29/2007 WDUMNH

|Matified of CCS/RED |The Career Flace

1142842006 |E.-'1'I.FH:|:|DE |-J|:||:| Search
1141842006 |h-'| OSESIMT |F'r|:|fi|ir'|g - Exempted/] . [ffice
11/415/2006 |BARCODE Uob Search 1 ) This Service cannot be deleted.  ker Link
101842006 |E.-'1'-.FE CODE |J|:||:| Search Ber Link
0942142006 |E.-'1'-.H CODE |J|:||:| Search _OK ber Link
0341242006 |E."1'-.FE CODE |-J|:||:| Search Br Lkl
F Categony: | Profiling - Exempted/Completed _=| * Service Detail | |

Services Provided Detail

Note: Eluelf'BDI i Profiling - Exempted/Completed means a claimant no longer is required ko participate in Profiling or has completed the
raploymg )

program requirements. Refer ko the Help section of MOSES.

I

Add the service Profiling — Exempted and select the appropriate reason.

B Categony: | Profiling - Exempted/Completed = | '® Service Detail | Incorectly Profiled
Completed Profiling Program
In Approved Training

|nzarectly Prafiled
lote: Blue/Bold Service Detailz are Federal/0SCCAR Reportable Services Left State
Employment and Follow-Up Services are additionally reported on OSCCAR Other

— Returm Towork - Full Time
Frofiling - CCS/RED Selected The Career E Fetum To otk - Part Time




12. Job Seeker — Caseload Management — Cases sorted by Last Name (Default was fixed)

The default sort of cases is now by Last Name. This change was requested by the MOSES Local
Experts. Staff can still sort the cases by other categories by right clicking in the chosen column
and selecting Sort — Ascending or Sort - Descending.

Cazes

applicant I First Mame Last Mame Shatuz Case D Casze Last Mext Uncomplete
Ereated Date MHate Date Tazk Date

11377516 areck .ﬂ.lclndnr | Open nm 1.-"|:|?.-"|:|B 12417408 0400400

1305979  [Chistopher  Amico [Open oo jowzasoe (20808 [00/00/00
11245510 |Pedio Banos [Open oo eAsMme [T/20008 [o0so0/00
0727251 |GERARDD  BOMILLA [Open oo [ovzadoy [1/z0/08 [ooso0/o0
11243961 [Carlos Erussa [Open oo jo4/za/08 (20408 [00/00/00

13. Job Seeker — Caseload Management — Last Note Date = Created Date of the Note (Fix)

The Last Note Date displayed on Caseload Management is the date the note was created (to
accurately reflect the date of contact). It is not the date the note was modified (edited).

Caszes

Applicant D First Mame Last Mame Statuz Caze D Case Last

Ereated Date M aote Date

11377516 areck .-“-‘-.Icml:h:ur Open Q01 1 AO07A08 1 2;’1 ?HEIE

[11305979  |Christopher Amico |Open |a 09./29./08 [12/08/08
11245510 |Pedro Barros [Open (001 054115408 [11/20/08
10727251  |GER&RDO BOMILLA [Open [ [10/23/07 [11/20/08
11243961  |Carlos Bruzza [Open )] |04/23/08 [12/04/08

14. Job Seeker — Caseload Management — Suspended — Displays the Last Note Date (Fix)

In MOSES 26 the Last Note Date did not display for Suspended Cases. In MOSES 27 the Last
Note Date is displayed when you filter to display your list of Suspended Cases.

MOSES 26 No data in Last Note Date column
Cazes
Applicant [0 First Mame Last Mame Statuz Caze |l Case Last

Created Date Mote Date
Lzpended (001 06

1066551 5 T amara .-’-'-.nu:lrew Suzpended |EIEI1 10425407

11209252  |Laguia Anthary [Suzpended  |001 |01 /3008 |
MOSES 27 Displays Date of Last Note

Cazes

Applicant [0 First Hame Lazt Mame Status Caze | Caze Last

Created Date Mote Date
10665515  |Tamara .-’-'-.ndrew Suzpended |EIEI1 10425407 03:/159/08

[112092582  |Laquia Apithiomy [Suzpended |00 [/30/08 143408




B. Employer Changes

1. Employer — Services — OSCCAR Reportable Services

Services to Employers that are displayed in a bold blue font on the Drop-down List are OSCCAR
Reportable employer services.

E Employer Services Details

Service Details
¥ [ate: /2442003 g ¥ Service Categony: | Business Information Servic_w |
b Career Center: |Boston Career Link _»| » Type of Service: |
P c ¢ | b Stal Conduct Employer Groups ~
e LarEeiEa el Distribution of Career Center Informa
Mext Contact Date: [00/00/0000 & | Employer Visit to Career Center
Labor Market Information
summary: Other Buzinesz Information Services
Profezsional Development 5eminars
HReferral to Other Service Providers —
Salary Survey Information
£ [
Maote: Blue Service Detailz are 0SCCAR Reportable Services ] Caricel |
Financial Incentives Services General Employer Services
Service Categony: | Financial Incentives Service_» | . Service Category: | General Employer Services | | ‘
Type of Service: | Type of Service: |
_ Building Essential Skills through Trai — Access Approved ~
b Staff: Congumer Credit Counzeling Service P Stait | sccess Denied
I Extended Care Career Ladder Initiati I Caze Management for Employers
Federal Deposit Insurance Corporatn Employer Contact
Grant Information Employer Follow-up
Incubator Information Join Career Center
Massachusettz Office of Business Dn Mot Suppressed —
On-the-Job Training [OJT) B Off-5ite Workshops
Other Financial Incentives Services 0On-Site Workshops
Other Loans and Grant Information Other General Employer Services
— v —] v
Labor Exchanges Services Workforce Development Services
Service Categony: | Labor Exchange Services | | ‘ Service Categony: | Workforce Development Se_w | | ‘ .
Type of Service: | Type of Service: |
—_— Cloge Job Order » _— ; Apprenticezhip/Internship ~
b Staf: Cloze Permanently Job Order b Staff: Consultation Services: Employer Me«
[ Fulle Placed Jab Order [ Consultation Services: Job Descripti
Fully Feferred Job Order Conszultation Services: Job Taszk An:
Increase Openings Education/Training
Increase Referrals i Human Resource Information/Conzu
Job Development Contacts Industry Briefings
Job Order Contact b azz Manufacturing Partnerzhip -
OFf-Site Job Fairs M entoring/Job Shadowing/5chool-tc
Of-5ite Recruitments bl




2. Employer — Job Order —a “Per Diem Shift” Option has been added to Job Orders (New)

The MERLOT work group requested the addition of an option to identify a "Per Diem Position"
on the Job Order screen in MOSES. This required changes to the Job Order screen, TalentQuest,
JobQuest and the Job Order Detail Word template. This check box is located below Shift.

Job Description

b Shift
v Jaob Tille: Home Health Aide *" First " Second [ Thid

" Ratating ™ Split
» Job Category: | Regular | : d p-
—_— . v Per Diern Positiord

3. Employer — Delete Employer Record (Fixed)

The Delete Employer function was not working in MOSES 26 but it is functioning now in MOSES
27. MOSES Users cannot delete any employer with Job Orders or with scheduled events. The
Delete Employer function has limited application and must be used with caution. If a company has
closed, do not delete the record. Instead click in the Company Closed check box. If an employer
record is a duplicate of another employer record ask your manager to merge the employer records.

Doing Buziness fe; JABC
¥ Employer Type: [Privvate
k Federal Contractar; T Yez ™ No

¥ Frimary Phone; |[?B1 17731243

Select the Employer, click on Delete, answer Yes to confirm the deletion of the employer record or
No to abort the deletion.

Delete

Error messages generated if you try to delete an employer record with job orders or events.

Company Mame Erplayer D Phone
MHumber Company Mame Emplover |0 Phone Addr
[4BC All Business Caurier (7eT)7r1243 | Number

(50815795697 |/ ABC Al Businezz Courier

Employer Search Record Deletion

! E IUnable to Delete Emplover record with Scheduled Events. |
L]

K ' E IUnable to Delete Employer record with job orders.
L

:

(FnaTom mpyed o L3ty LI e R E o T =Ca b B T iuE R R |
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C. Training Changes

1. Training Course — Conditions for changing the Status End Date in MOSES / TrainingPro

Generally a course created on the TrainingPro Web site that has a Status of Pending, has a Pending
End Date that is one year from the Start Date. If the course is approved the Status changes from
Pending to Approved and the End Date does not change. In the example below the End Date of
12/05/2009 for Section 30 does not change when the status changes from Pending to Approved.

Approvals
¥ S04 Mame ¥ Staff (D ¥ Tvpe Specific Funding ®k Statuz ¥ Start Date # End Date |
|
[ALL _w||iccschool || Section 30_+ || | |Pending _=|12/05/2008 [12/05/2009
kS04 Mame kStaff [0 ¥ Type Specific Funding 'k Status ¥ Start Date b End Date !
|
(4L B3| DRARK

In MOSES Version 27 if a Section 30, Trade/TAA, or Skill Start status of Pending is changed to
Denied, No Action Taken, or Inactive the End Date will change to the System Date + 90 days for
Section 30, and the System Date + 30 days for Trade/TAA and Skill Start. Note: There is no
change in the End Date for other programs (ITA, Youth, DTA, WTF, etc.)

Example #1: Section 30 Denial (Date Change is System Date + 90 days)

If the status of Pending for a Section 30 Approval is changed from Pending to Denied or No
Action Taken, the End Date is changed to the System Date plus 90. When the Status is changed
from Pending to Denied the End Date is changed to the System Date + 90 days, or 1/24/2009 + 90
days = 4/24/2009.

Approvals

¥ S04 Mame ¥ 5taff (D ¥ Tupe Specific Funding ® Status ¥ Start Date ¥ End Date E

Secion 20|  EJ| 12/05/2002|  |04/24/2009
ALL »||JALBERT _=||workforce ¥ SR 1143042007 @ |111/30,/2008
AL > |[JALBERT = |[workioce =] ] [12/08/2008 ¢ |[12/08/2009
AL ~|[BORUM  _~{[Trade =] ] |07/01 /2005 @ |[07/01/2006

T — —

Example #2: Trade Denial (Date change is System Date + 30 days)

If the status of Pending for a Trade Approval is changed from Pending to Denied or No Action
Taken, the End Date is changed to the System Date plus 30. When the Status is changed from
Pending to Denied the End Date is changed to the System Date + 30 days, or 1/24/2009 + 30 days
= 2/23/20009.

Approvals
¥ S04 Mame ¥ Staff (D r Type Specific Funding k Status ¥ Start Date b End Date !
|

Justification for this change: Changing the End Date on Denials for Section 30, Trade and Skill
Start Funding application allows Training Providers to re-apply for Funding Source approval after
the Denial End Date.

11



2. Training — Edit Training Courses — Edit Youth Worksites (Fix)

In MOSES 26 and earlier versions MOSES Users with the right to Add/Edit Training
Courses could not edit data on the Youth Worksite tab. The Add and Delete buttons were
active - you can add or delete a Youth Worksite, but the Edit button did not allow you to edit the
Worksite Contact information on the Youth Worksite Tab.

MOSES 26 - The Edit button did not allow you to edit the Worksite Contact information.

H Worksite Details

Worksite Details
| Pwoksictome O Conee!
] Primari |
] ¥ Addess: Menimack Sheel

L Secondany: |

il *ze joiesz.
1 Phione: BE
4 ®Ciy Lowel
J Emiait |

¥ Siale: [Massachusstts =]
|
1 Job Titke: [ e
| ¥ Totat [ 2
i Awailable |

MOSES 27 - The Edit button now allows you to edit the Worksite Contact information.

£} Worksite Details

Worksite Details
. = . Contact
LA CEREN T | el Commiuiniby Health )
Prirnary: |
F Address: [Memimack Stieet
Secondany: |
| I = 01852-
] Phone: [ -
k City: Lowel
E mail: |
F State: |Mazzachuzetts =]
i 5
. paces
1 Job Title: |
F Total: 2
Ayailable:

3. Training — Funding Source Maintenance — 4 Funding Sources are now Statewide (Fix)

3 Funding Sources Maintenance

Funding Sources

» Dezcription »  [Grant Type Grant # » Approval Type  Start Date End Date
Statewide Youth 15% Program [ Title: | 15% Statewich v | | | Other > |jo7/01/2005 ¢ |j06/30/2009
[Statewide B Ancumbent Worker 153 Program | Title | 155 Statewid_* | | | Other > |[o7/01 /2005 ﬂ|EIE,-'3I]x'2IZIEIE |
[Statewide Dislocated Worker 153 Program | Title | 155 Statewid | | | Other > |[o7/01 /2005 ﬂ |06/30/2009 |
[Statewide Adult 153 Program | Title | 155 Statewid | | | Oither _x |07 /2005 ﬂ [0E/30/2009 |

12



4. Training Course — Performance — Providers can select First Year on Program Year DDL

if this is a new course that has no past performance

If a Training Provider requests funding approval for a new course that is being offered for the

first time, when they get to the Performance Summary they can now select “1* Year” on the
Program Year Drop-down List. Selecting 1* Year inactivates the performance fields. The

Provider can then enter the Justification for the lack of data by explaining that this is the first
year that the course is being offered.

rﬁ; Training Course { SPRINGFIELD TECH. COM. COLLEGE, A+ PC Technician and Microso

Basicl .-‘-'«dditionallnfol Schedule Performance |Eosts| YuuthWDrksitesl Targeted Occupations | Program Eoursesl Enrolledl

=10l x|

— Performance Summary

Select Program ear: [JE0am

Murmber of Programs Completed [H]:

Clear Current Y'ear |

P

— Required Info [ For ITA ]
Murmber of Program Participants [H):

p Participant Dropot [H]:

| Period: |

MHumber of Participants Leaving Program [#]:I a

» Participant Completion [#]: Participant Completion Rate % : IW
Farticipant A.ctive [H): i
» Participant Entered Employment [#]: I— Participant Entered Emplogment Rate % : m
» Farticipant Howrly Placement ' age:
Mumber of Educational Outcames [H]: Murnber of Educational Outcomes Fate % : IW
Type of Educational Outcomes: |
Typical trainee outcomes other than above: |
— Optional Info [ For ITA ]
Farticipant Employment at E Months [#]; | Participant Emplogment at B kMonths Rate & : IW
Farticipant Hourly ‘wage at B Months: I—

MOTE: Bequired Fields
are not Required if
Justifcation 13 given.

Juztification for

Lack of Information:

This iz the first pear that this course is being offered. therefore there iz ho performance
data to report. Performance data will be tracked and reported upon completion.

o |

Cancel

13



D. Trade Changes

1. Trade —Job Seeker Trade Search — 2 improvements

e Job Seeker ID has been added to the list of Search criteria and is listed first.

H Job Seeker Trade Search [ZI

- Type of Search -
seach bitein To enter a hew Trade application click the &dd buttan. Search for an existing
+ Job Seeker ID Trade application by selecting a search method, entering the search criteria, and
" Last Mame then clicking the Search button.
" 55N e
T earch Criteria |11246569 Search
" Federal Petition Mo
" 1666 Eligibility status
- Search Results
Federal 1666 Eligibility
First Mame L azt Mame 55M Separation Date  Petition Mo Employer Hame Statuz
KEY m 11 [ = gl o i

e On the Job Seeker Trade Search Results screen the SSN column was widened so that the
last digit in the SSN is now viewable.

rlﬂ] Joh Seeker Trade Search

Type of Search

EapsiEhbes To enter a new Trade application click the Add button. Search

" Job Seeker ID Trade application by selecting a search method, entering the &
f* |ast Mame then clicking the Search button,
" 55M

C Eisloner Nans Search Criteria: mec

" Federal Petition Mo,
(™ 166E Eligibility status

- Search Results

Federal 1EEE Eligibility
First Name Last Mame S5M Separation Date Petition Mo Employer Hame Status

51969 . A
[EAREARA, MCCARTHY  [w#i-#iaze0  [o3/ai/z2000 | 37662 [CRICKET LANE [T Approved
[CATHERINE  |MCCARTHY |[wu#-mu-4108 [05/26/2008 | £2371 [LEACH & GARNER [ Approved

Iz lgl=
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E. Revised Exit Functionality on MOSES to align with TEGL 17-05

This implements a Department of Labor federal reporting requirement to standardize the exit
date across all programs.

What is the definition of program exit? [from TEGL 17-05]

The term program exit means a participant has not received a service funded by the program or
funded by a partner program for 90 consecutive calendar days, and is not scheduled for future
services. The exit date is the last date of service.

The Services Continuum

The services continuum (below) depicts the general concept stated in TEGL 17-05 regarding [the
timing of] services, exit and follow-up services. The 90 Day Clock will restart with each
reportable service posted to MOSES. Only after no reportable services have been posted to
MOSES for 90 consecutive calendar days, will the federal report consider that job seeker an
exiter.

Services Continuum

Services 90 Day Clock

> Exit
Exit Date
T

Follow-Up Services

January 2009 Massachusetts One Stop Employment System 12
Department of Workforce Development
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Last Reportable Service Date Display

The Last Reportable Service Date will now display on the Basic tab of MOSES. This is the last

date that the job seeker received a federally reportable service and is the

job seeker’s exit date

once all services, other than follow-up services, have been delivered. (See Section A, Item 8 —

Job Seeker — General Services — After-Exit Follow-up Services.)

13 Job Seeker Membership (TEST, I.M.)

SS5N: 999.38-0001 ID: 11321610

IR

Basic i FuIII Educationl “whark EHperienceI Eventsl .&Ieltsl Case F'Iani Servicesi Special Proglamsl

— General Information

A

Residence Address I M ailing Address |

'L:JLD_.J]

¥ First Name: 1. Middle Initial: |
Address
¥ LastMame: |TEST » Gender: IE' Male ( Female P Address: |99 Sheep ot

¥ Diate of Birth: iD'I.-"D'I.""ISBU &l » Milta: [T ¥es @ Na

|98 Sheep Street

Release Information?: Yes Mo » Other Eligible i e ™ HNo » Country: | United Stabes of Smerica |
* Race 7 Ethnicity r Zip j02114- P City: Boston
[~ White [~ Black or African American b State: |Massachusstts S|
[ Hisparic or Lating dian or Alaskan Mative [ Enterprise | Empowerment [ Renewal
g [ Hawaiian Mative of ific 1zlahder E — -
Other [~ Information Mot Available [ Address Mot Available W Mailing Address different
Programs — Last Reportable Service Date: 01/13/2009 Carfidential: | ® Yes C/No  HITG Confidential [T~ Yes & Ho
l“l ~ Contact
Prog #pply Program Status istoy 1 | Home Phone: [[6171626-5303  Email: [toartisn@detma.org
ob Match Iw T, Camplets - On - E] Other Fhone: [[617/626-5303 [Far =l
IPragiam Eligibilty ¥ ||nf0.: Complate - On =l _E'.i | Web Address: Jwww myspace com [~ Prefers Emails
|Case Management v |Enrolled Ea| EJ e
ations

Special Acc

F ‘wiorked in agriculture or food processing in
the last 12 maonths?

e
~  |ITESTTESTTESTTESTTESTTESTTESTTESTTESTTESTTESTTES
|("' Yes: ¢ Mo Career Center | MOSES 26
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Exit Warning

When attempting to exit a job seeker from the Title I, Trade or Veterans’ programs before 90
days have elapsed since the last reportable service date (LRSD), a warning will display to remind

you of the TEGL 17-05 definition of an exit. This is only a warning and you may proceed with
the exit if appropriate.

S5N: 999.353-0001 ID:11321610 RRE

Basic I Full I Education I whork Experience ! Ewvents | Alerts I Caze Flan I Services I Special Programs |

— General Information Residence Address | Mailing Address I
* Firgt Mame: II.M. Middle Initial: |_ et
= ress
¥ Lazt Mame:  |TEST » Gender | @ Male ( Female ¥ Address: [33 Sheep St
* Date of Birth: !D‘I A01/1960 el » ity [T Yes & Ha |98 Sheep Stiest
Releaze Information’?: Yex Ma » Other Eligible [T ¥es [+ No » Country:  |United States of America =l
o > e
“* Race / Ethnicity Zip: 02114 City: [Bostan
I white |7 Black or African American > State: |Massachusetts :]v
[~ Hispanic or Latino I American Indian or Alazkan Mative I~ Enterprise [ Empowerment [ Renewal
[ Asian I Hawaiian Mative or Other Pacific |slander - = =
v Other [ Information Mot Asailable I Address Mat Available i Mtalllng..t‘-‘«ddress different.
~Programs — Last Reportable Service Date: 01713/2009 ——  Denfidertiat [®%es TN HITG Confidentiat [ Yos & No
e e  Contact o L
Recent Service Date X
fundles Title —

ﬁ:}m Title <P Eased on this customer's Last Reportable Service Date, 90 Days has not elapsed, According to the definition of an exit in the
. )

m——.-— USDOL/ETA TEGL 17-05, a participant should be exited only after no services have been received For 90 consecutive calendar days,
14 Title and then the exit date should be the last date of service.

| Do you wish ko continue exiting this program?
F Worked

the lazt 1 Yes I Mo I
Trade | : E ligibility | Match Criteria | Fiun Match | EIigibiIityEriterial oK | Cancel |

Cgiy S [ R e | O | REC N ] Cun 1

suu | e I (W) l
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Default Exit Date

When attempting to exit a job seeker from the Title I, Trade or Veterans’ programs, the MOSES
application, by default, will use the last reportable service date (LRSD) as the exit date. This can

be changed if necessary, but generally speaking, it should not.

3 Job Seeker Membership (TEST. L.M.) == es
SSN: 999.38.0001 ID: 11321610 RR E:F—*E T

Basic | Full I Education | “Work Experience | Events | Alerts I Caze Plan I Services I Special Programs I

— General Information Fesidence Addiess ! M ailing Address |
¥ First Mame: ||.h-'|. Middle Initial: |_
[ Address 1 I
F | A =
Program History
*D
Rele — -
H Pragram History Log I
"*HRa|| - Program History
| | Histary Mo Program Mame Program Status * Start Date End Date
r i Pl Title | - Adult [Esited P AGEZENE i
!I: | 1776465 fw/la Title | - Adult |[Enmalled 0517/2008  |01./13/2009
v

=
=i
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Services Tab Note and Service Detail Display
There is now a Note displayed on all services screens indicating that any services that appear in

blue/bold are the ones that will count towards the federal report and will also be the ones that
update the last reportable service date (LRSD) on the Basic tab.

sy " —

& Job Seeker Membership (TEST, .M.} o (el | >

SSN: 999.38-0001 ID:11321610 RR 1 s © -1 Notes

Basicl FuIIl Educationl ok, Experiencel Eventsl Alertsl Caze Plan Services |Special PnglaI‘l‘lSl

General | Ernplo_l,lmenti Administrativel Testingl Coursef’.&ctivityl “outh Goalsl

-~ Services
Sendre. Skaff 1M atennm Senice Matail [areer Canter Hrirs [l e |
O Y3 General Services Detail LY_J
]
E — Services Provided
0 ¥ Service Date: |U‘I /13/2009 el LastUpdate Date: !DDIDDHDDDD
0 ¥ Career Center: | Berkshirew/orks - Pittsfield | ¥ StaffID: [LABRA ol Hours | 0=+
a Drescription:
0
0
0 . .
=l ¥ Categony: | Case Management | ¥Semvice Detail Xl
E After-Exit Follow-up
0 Aszigned Case Manager
o Case Conference
0 Mote: Blue/Bold Service Details are Federal/DSCCAR Reportable Services Consultation With Other Agencies J
= Ermployment and Follow-Up Services are additionally reported on 05 CCAR Developed Case Plan
0 r - Obtained Signatures for Plan
Received Case Management Services ‘ |
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Some things to remember:

Last Reportable Service Date is the Exit Date.

Not all Services posted on MOSES are Reportable; e.g. Assigned Case Manager and
After Exit Follow-Up.

Some services are OSCCAR reportable but will not restart the 90 Day Clock (i.e. not
federally reportable); e.g. Follow-up, After Exit Follow-up.

At this time, this new process applies only to Title | (Adults, Dislocated Worker and
Youth), Trade and Veterans’ programs.

This implements a Department of Labor federal reporting requirement to standardize
the exit date across all programs.
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