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To provide Local Workforce Investment Boards, One-Stop Career Center
Operators and other local workforce investment partners with information
regarding changes to be implemented in MOSES Version 28.0. MOSES Version
28.0 will be released to MOSES users effective upon signing onto MOSES on
Monday, July 20, 20009.

Build 28.0 focuses mainly on Trade changes enacted by the Trade and
Globalization Adjustment Assistance Act of 2009. There are also changes related
to automatic enrollment into ARRA Wagner Peyser & ARRA RES
(Reemployment Services program), Job Seekers Selected for Profiling, and
Career Center Seminar Scheduling.

IT Coordinators, MOSES Local Experts and One-Stop Career Center Managers
should ensure that all MOSES users in their local areas have a copy of the
document, Description of Changes in MOSES Version 28.0, which is found in the
following section.

Questions about the MOSES application should be directed to the MOSES Help
Desk at 617-626-5656.
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Description of Changes in MOSES Version 28.0

Table of Contents

I. MOSES Staff View Changes for Trade

1. Trade — Job Seeker Resident Alien — Residency Expiration Date Added to Eligibility Criteria
2. Trade - RTAA

3. Trade — Application Details — TRA Determination

4. Trade — Participant Training Application and Course Details

5. Trade — Participant Waiver — New Review Period for Initial Waiver Request and Extensions
of Waiver

6. Trade — Good Cause Reasons

7. Trade — New Waiver and Notice of Rights and Compliance Forms

Il. Other MOSES Staff View Changes in Version 28.0

1. Job Seeker Eligibility Criteria — Citizen Field — Residency Expiration Date has been added to
a Resident alien selection on the Citizen Drop-down List.

2. Job Seeker Caseload Management — Last Federal Service Date has been added

3. Events — Changes to the CCS Scheduling Screens:

e Profiled Icon (Pr) is displayed if the job seeker has been “Selected” for Profiling by
DUA (Profiling History displays a service result of Profiling — CCS/REO - Selected)

e Profiled claimants now have 35 days to attend a CCS (changed from 21 days)
There is no second notice

e Added excuse for Scheduling Beyond 35 days — Excused: The individual’s need to
address the physical, psychological and legal effects of domestic violence as defined in
M.G.L. c. 151A

4. Job Seeker Alerts — Profiled claimant has not scheduled a CCS/REO (CCS/REO replaces
REO)

5. Job Seeker Event Scheduling — Profiled Icon has been added to the Event Participant Window

6. Automatic Enrollment in WIA ARRA Wagner-Peyser and WIA ARRA RES via posting of an
Initial Assessment Service after attending a CCS.
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Description of Changes in MOSES Version 28.0

I. MOSES Staff View Changes for Trade

All Trade related changes in MOSES 28 result from the passage of the Trade and Globalization
Act of 2009 and only apply to Trade petitions filed on or after May 18, 2009. These MOSES
Trade changes are being enacted to comply with the U. S. Department of Labor TEGL 22-08:
Operating Instructions for Implementing the Amendments to the Trade Act of 1974 Enacted by
the Trade and Globalization Adjustment Assistance Act of 2009.

Additional Trade Changes to MOSES will be implemented in MOSES Version 28.1.

The DCS Trade Unit and the MOSES training staff will conduct 7 one-day training sessions in
August and September 2009 covering all aspects of the changes to the Trade Adjustment
Assistance program (TAA).

1. Trade — Job Seeker Resident Alien Worker Residency Expiration Date

e A Residency Expiration Date has been added to the Training Registration Screen (Job
Seeker — Eligibility Criteria — Citizen Status) and when a Job Seeker is not a U.S. Citizen,
the MOSES User must enter a valid date in this field. If you try to save this screen
without entering the Residency Expiration Date you will get a message that required data
is missing for the Residency Expiration Date and you must enter a date.

General I Family/Fublic Assistance |

— General Information

» Citizer: |F|esident Ailien = | » Alien Registration Mumber: |‘I 2121212121 [T Documents Presented
b Selective Service Compliant: [ Yes T No ©° M4 » Residency Expiration Date: [00/00,/0000 £| Lazt Updated D ate: |DE.-"2E.-"2DDS
—Labor Force
» Labor Force Status: IND, Unemploye Training Registration (10041 14 ) xl
Weeks Unemployed Iﬁ
[In Last 26 Weeks]:
Initial LI Status: Claimant & Required value missing for Residency Expiration Date. Please enter & valid value,
» Current Ul Status: Clairnant
Ul Start Drate: 05/30/2003 &
» Layoff Status: ITetminated /La
‘workforce Attachment: ez {* Mo
— Testing
Feading Level: .0 Reading Test Date: IDD.-"DD.-"DDDD
Feading Test: 1
Mame:
M ath Lewvel: .0 Math Test D ate: IDD#’DDJDDDD
Math Test: 1
Mame:
ESL Level: [
ESL Test: I 1
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2. Trade - RTAA/ATAA

e Screen/Tab names have been changed in preparation for the RTAA changes forthcoming
in MOSES 28.1

) Massachusetts One Stop Employment System - System Test - 2 Staff ID: TADMIN]1 Career Center: Hurl

File Job Sesker Emplover  Training Ewents Program Reports  Feedback  Administration G@o To  Window  Help
lcaxB HecsEBa = | m?|
ﬂ Trade Application Details

MARIE, GLORYIA I 425 3 TAA D701

2 TaA ID: 701

nl'i|r||nFrm|inIr‘L"

tion | Monthly Certification |

— RTAsAT A0 Certified Emplopment Histor
Applicant DOB: |03/26/1937 Annualized Former Salary: I $.00  Separation Date: |1 1./2242003 26 Week Deadline: IDSJ22£2DD4

— Past Employment Summary
Compary Marne Address Job Title Salam Start Date  EndDate

o T |

Total: $.00

— Mew Emplayrment

Mew Annualized Add
Company Mane Address Job Title Salary Start Date

GoTa

Delete

il

— Mew Emplayrnent Surmmary
Diate of First Qualifying Re-employment:  07,/01,/1900 Comrments:
Mew Total Mumber of Howrs "Worked Per'week: .00

Total Calculated Mew Annual Salary: $.00

Wiew Ih Ward Cancel

e HCTC has been moved to the Hearings tab

B Trade Application Detail =S

do, Ivlaynor I:

earch / F!elnl Tlalnlngl Walverl TR | Hearings/HCTC I

— Hearing Information

Crocket Crate Sent to Hearing EBoard Of
Hearing Tvpe Mumber Hearing Date Hearing Decision Rewiew Edit

I

Delete

i~ HCTC Infarmation

Months DCS determined individual HCTIC
eligible and submitted list for review:

EDJ’DD!ODDD

HCTLC Information

Go ToJob Seeker ak. Cancel
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e ATAA Certification radio buttons on Trade Petition Details screen has been renamed as
RTAA/ATAA Cert. When Federal Status is Certified, Yes will be defaulted and saved.

B Trade Petition Details - o] x|

Petition ID: 534 + Matne: Boston Duck Tours, Inc.

Petition [nfo continued I Petitianer Info I Affected Wiorker Dietail I

1. Petition Information
Federal Status:  |Certfied =] »  Petition Filed D ate: [05/25/2005 o] » RTAAAATAA Cett (5 Yes (Mo
Denial Date: [0o/00/0000 el » Pefition Impact Date: 010172009 |
r LB [Bostan | »  Petition Certified Date:  JOB/08/2009 ¢
* Fed Petition Mo: IW *  Petition Expiration D ate: IW <l
[¥ Matification Sent  * Matification Sent D ate: IW el Affected "Warker Group:

General Petition Comments:
If the Affected “wWorker Group iz not a

zpecific department or divizion, please
enter the kext VAl Wiarkers".

— 2. Clozing / Layoff Infarmation
E mployer Addrezs Clazing D ate

|Boston Duck Tours, Ihe |77 Boulston St., Boston, k& 02114 J0E407 /2004 Add | GoTa | Drelete |

3. Trade — Application Details — TRA Determination

e Added new 26-week deadline date to TRA tab. 26" week deadline is calculated as the
later of the Trade participant’s most recent separation date or Petition certification date.
e 210 day deadline has been removed.

B8] Massachusetts One Stop Employment System - System Test - 2 Staff ID: EZHAN Career C
File Job Seeker Employer Training Ewents Program  Reports Feedback  Administration Go To  Window  Help

le @@ | HBw®=Ee& | k| @2 |

8] Trade Application Details - O] x|

Application Info | RTAA/ATAS | Job Search / Relo | Training | waiver 1

— TRA 1BE7 Dietermination
Submission Status:  |work in Progress = | As ok [00/00/0000 g  Submitedia: [ =] Bw: TADMINZ

I Customer Signature Obtained Signature D ate: [0070070000 el View 1BE7 in
Determination Status: m Az of: Im £| By wiard |
— TRA Information
l- Thiz jobzeeker would like ta receive weekly cazh benefitz [1667]

BYE: IDDJDDH’DDDD £| First Separation [ ate: IDDJDDH’DUUU £| Application D ate: IDDHDD!DDDU £|
Eligibility Period From: IDDJDD#’DUDD £| Tor IDDJDD#’DUDU £|
2wiesk deadline: [DO/N0ATN00 16 wesk deadline: 00/00,/0000

26 Week deadlire: |1 2/0542003 104-week deadline: IDD:’DD;"DDDD £|

— TRA Comments
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4. Trade — Participant Training Application and Course Details

e Added a group of radio buttons to Course Details screen:
o Apprenticeship
o Full-time
0 Pre-Requisite(s)

When “Recommendation:” is set to “Recommended Course” and “Submission Status:” is
set to “Submitted”, these will be required fields and the user must select Yes or No values
before saving the record. These options are only required for Petitions filed on or after

May 18, 2009.

Ix

Course Detail I Training Package I

— Course Information

Courge Id Courge MName Provider Id Provider Hame
I 1000425 |Undenwater Computer Repair [100003z |E sther ‘williams S chool of Aquatics
— Recommendatior
Recommendation: |Fecommended Course ~1
Submizzion Status: Im P Az of Im £| * Submitted Wia: m | » Apprenticeship: m
¥ v Cuztomer Signature Obtained  # Signature D ate: m £I By EZHAM » Full-Time: * “Y'es Mo
D etermination Status: Im P Az of Im £| By » Pre-Fequizite[z] | ™ Yes Mo
[ Motification Sent: Matification Sent Drate: Im £I
I This individual iz dizqualified fram braining: Fromn: Im £| To: Im £| Dizqualification Iﬁ
Training Stark D ate: m £| End Date: Im £| IFlease
— Break Information
Break Type Start Diate End Date Total Days  Actual Break Days  Individual Werification Recd Add
Delete |
— Best Option Commentz / Justification for Yendor Selection
Eest Price Option’? | % “es " No
Eest Performance D ption’? * Yes Mo
Best Commuting Option? Ol MNao

e Added radio button to identify Incumbent Worker on Application Info tab. Only required

for Petition filed on or after May 18, 2009.

#] Trade Application Details

Application Info |F|TM£.-‘-\TMI Job Search .-"F!elol Tlainingl Waiverl TFE.-’-‘-.I Hearings.-"HCTCI

=1

Longer than 1 week?

— Petition # Wwhork Histary =
Federal Petition Ma: Wark Histary Recard:
|7ooo0 Add I Gao Ta | Delete |Doug's Software Support Aield I Go Ta | Delete I
— Separation Information
Drates of Employment:  Start Doate: m— £| * Doate of Separation: |054’31 A2003 £| State of claim: |Massachusetls ~|
* Employment Status |FuII-Time - I W Greater than » Occupation Prior  [Computer and Information S cientists, |
Prior to Separation: £330 k7 to separation: Oeccupation SEEHCHI
*» Type of Separation: IF'artiaI - I » Separation Beasan: | Lack of war = | |
Employer-futhorized Incumbent Y arker: | T Yes = Mo
Leave Prior to
Separation lasting I- \-"ac:ation:l I- Famil_l,l:l T (G=Ta| T TEabiliby: | I- Sickness/njun: |

— T, 1666 D etermination

Submission Status: | Submitted ~| » asof: [06/16/2003 2| ¥ Submitted Via: [In Person ~ | By TST&FFZ

» v Customer Signature Obtained » Signature Date: IDBH"IBHQDDEI £| CC Mame: Hurlep /L Lnit [~ HCTC Adhoc IDDJDDDD £|

Determination Status: [&pproved ~] » asof: [06/16/2003 | By TADMINZ Most Recent Separation Date: [05/31/2009 | e

— Comments

Wiew 166E in Word | Compliance Farm I
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5. Trade — Participant Waiver — New Review period for Initial Waiver Request and
Extensions of Waiver

New rules allow 1% Waiver to be reviewed at the end of a 90 day period.
Each Waiver extension thereafter will be reviewed every 30 days.

Fﬁ.‘, Massachusetts Dne Stop Employment System - System Test - 2 Staff ID: TADMINI Career tl!ntli‘,l" I;ﬂ'E?
File Job Seeker Emplower  Training Ewents Program  Reparts  Feedback  Administration  GoTo o Window
| € @ %

1 HeSBa B | m2?

SMITH, ANDEEW

/UT Uit

=10] xJkl

Application Infos | RTAA/ATAS | Job Search / Relo | Training Waiver | TRA | Hearings/HETE |

H Trade waiver details

—Waiver Determination

Submission Status: I Submitted = I

¥ ¥ Customer Signature Dbtained

b Az ol ID?.-’EI2£2DDS g P Subriitted Yia: IIn Perzon vi By: TADMINT
» Signature Date: ID?.-’EI2£2DDS g
Determination Status: IF'ending VI A ol |U?£D2H2UUS _ﬂ By

F Elobiks F (» | Lo 3 Y |nn Fulnininluln] 1
L ¥ —
Fieason For Waiver: [Worker is near retirement

“wfaiver Start Date: |D?;"D‘I 2003 |

Revocation Reason: |

Blobibie ok

| Feason for Good Causze: |

\faiver End Date: [09/28/2005 ¢l
Revacation Diate: IEIEIJDD;"DDDD 2l

Ea| PHecaII.Date:IDDIDDJDDDD g

=]

Comments / Explanation
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6. Trade - Good Cause Reasons

e 2 Good Cause extensions have been added.

0 Good Cause within 30 days
= Ifit’s Good Cause within 30 days, then Reason for Good Cause dropdown

list will be activated with associated reasons.

0 If Good Cause beyond 30 days
= |fit’s Good Cause beyond 30 days, then Reason for Good Cause

dropdown list will be activated with associated reasons.

B Trade waiver details x|

— Waiver Determination
Subrizzion Status: ISubmitted vi b A= af IDEF.-"2B.-"2DDEI £| P Submitted Wia: Iln Perzan vl By: TADRIMA
» [+ Customer Signature Obtained * Signature Date: IDBK2B!2DUE| £|
Dretermination Status: IF'ending vi Az af |DE.-"2E.-"2DDEI £| By

l- Motification Sent M atification S ent Date: JO0A0CLAQ000 ;!

o

Fieason For Waiver: | Good Cause within 30 days _= | M Reason for Good Cause: | Career Center or State st
S miveer Shart Dates 1A/ 2009 el “wWaiver End Dal & or 2 take
i X Dreath of household member or immediate family
Revacation Fessan: | =1 Revocation Da Delay in mail 1] |
Comments / Explanation E!nelgenc_l,l Family C[.ISIS -
Hiteracy ar mental dizability to understand u

Intiridation, coercion or haraszment by employer

ak I Cancel |

Trade waiver details x|

Waiver Determination
Submizzion Status: ISuhmitted vl Az ol IDE:’?E.-"J?DDS £| ¥ Submitted Yia: |In Perzon VI By TADRIMA
* [ Customer Signature Obtained ¥ Signature D ate: |DB.-"2I3.-"2DDS <l

Dretermination Status: IF'ending - I Az ol IDE:’?E.-"J?DDS £| By

I b lobific abices Cait hlobificatioen Cemt Duate. 0000 20000 1
L ¥ —

Feason For waiver: |Good Cause beyond 30 days >l M Reazon for Good Cause: | Career Center or State staff = Hecall Date: 00000000
. I !T _: whaiver End D o :ZEerter o " i ljilEl:: i aragement ko file
. . Dretermination/Motice never received
Revocation Reazon: I =1 Revocation Dal Dretermination/M otice received after 30 days

Intimidation, coercion or harassment by employer

— Comments 7/ Explanation

Ok I Cancel
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7. Trade — New Waiver and Notice of Rights/Compliance Forms

e A New Waiver form will be used for all TAA clients and will fill in automatically.

Massachusetts Department of
l/l’ TRADE ADJUSTMENT
Orkﬂfegi;(nzg ASSISTANCE PROGRAMS

of Carear Se

Waiver from Training/Extenuating Circumstances/Good Cause

Type:

Career Center: Fed Petition Number:

Applicant’s Name: MOSES ID #:

Start date:

End Date:

Reason/Comments:

NOTE: The conditions under which this waiver is being granted must be reviewed at the end of the
waiver period.

Applicant’s Signature: Date:

Career Center Representative: Date:

Career Center Counselor: Please keep this signature sheet on file

(Subject of Policy Issuance)
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e A New Notice of Rights/Compliance form will be used for TAA clients under petitions
filed on or after May 18, 2009.

Notification of Rights and Promise of Compliance for the Trade Programs
Trade Act of 1974, as Amended

This form is to be utilized for Trade-eligible customers.
A signed copy must be retained in the customer’s file at the One-Stop Career Center.

I agree that | have been notified of my 26" week deadline and the meaning/significance concerning eligibility for Trade
Readjustment Allowances (TRA cash benefits) and how that relates to training or a waiver from Training approval. That is, TAA
approved training or a TAA approved Waiver from training MUST be approved by the later of (to be eligible for ANY TRA):

e The last day of the 26™ week after such worker’s most recent separation; or
e The last day of the 26" week after the week in which the U.S. Secretary of Labor issues a certification covering such worker.

| agree that | have been briefed regarding all the benefits available under the Trade Programs (including training, travel allowances,
waivers from training, job search and relocation allowances, Reemployment Trade Adjustment Assistance (RTAA), the Health
Coverage Tax Credit (HCTC) and Trade Readjustment Allowances (TRA income support payments).

| agree | have been informed about the Trade Programs’ goal of a reemployment wage for me of at least 80% of my previous
salary/wages from the Trade-impacted employment.

If 1 am approved for training under the Trade Programs, | understand:

1. I must attend the program for which | am approved.
I may attend training full-time; however, if | cannot attend full-time for any reason, | will notify the Division of Career
Services (DCS) via my Career Counselor immediately.
3.  Any changes (in dates, schedules, courses, etc.) MUST be approved /in advance before-hand by DCS via my Career
Counselor.
Trade Program Funds will pay for only courses that are required and pre-approved as part of my training program.
Payment for non-required courses, failed courses, and courses dropped may become my responsibility for repayment.
My training program and my TRA cash benefits may be cancelled if | fail to make satisfactory progress during training.
Immediately upon completion of my training program, | will /mmediately seek employment in an occupational area directly
related to my training.

No oM

| have read and understand the above rights and obligations with respect to the Trade Programs. | also understand | do have the
right to appeal any negative determination regarding my rights to participate in the Trade Adjustment Assistance (TAA) Program or
the Reemployment Trade Adjustment Assistance program (RTAA) and with respect to the receipt of Job Search, Relocation,
Training and Travel Allowances and Trade Readjustment Allowances.

Customer Signature Date

Counselor Signature Date

This form has information on your eligitity to participate in the Trade

Adjustment Assistance (TAA) Program Potental benefits and
d under Shis prograrn may i o

bonefits. Its impartant to have this form

ey,

Adjustmant

Form 2420 Rev.06_06

(Subject of Policy Issuance)
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I1. Other MOSES Changes in Version 28.0

1. Job Seeker — Eligibility Criteria — Citizen — Resident Alien — Residency Expiration Date

A Residency Expiration Date has been added on the Eligibility Criteria screen — Citizen Status, if
the Job Seeker is not a Citizen and you select Resident Alien and enter the Alien Registration
Number. If you try to save this screen without entering the Residency Expiration Date you will
get a warning. This change was required for the Trade program.

Testcase, Mark SSN: 999991954 ID: 11126806

General l Family/Public Assistance I

General Information

» Citizen: | Resident Alien _»| » Alien Registration Mumber: [1212121212 [ Documents Presentec
¥ Selective Service Compliant, | Yes © Mo € M4 ¥ Residency Expiration Date: [00,/00,/0000 ﬂ Lazt Updated Date: lﬁ

Labor Force
¥ Labor Force Status:

Wieeks Unemployed ID_
[l Last 26 \W'eeks]: L] 'j Required value missing for Residency Expiration Date, Please enter a valid valus,
L

Initial LIl Status:
¥ Current LIl Status:

Training Registration (11126806)

I Start Date: 00A00/0000 g 'W'_E
¥ Layoff Status: —

2. Job Seeker — Caseload Management — Last Federal Service Date has been added

e The Caseload Management screen for a caseworker now displays the date of the last
Federal Service delivered to the Job Seeker. This column was added to the screen as Last
Fed Service Date.

B} Caseload Management

Cases I Ticklersl Backup Easesl Events]

Casze Worker

| TBAEZ w| Open 73 Pending: 0 Suspended: 30 Clozed: 195
Caszes
Applicant I First Wame Last M ame Shatiyz Caze | Caze Last Mext Lazt Fed

Created Date Mote Date Tazk Date Service Date

[[127/516  [Dareck Elcindor [Open o [i/o70e [oesoz/oa | 05/05/04
(11305979 [Christopher  Amico [Open |0 [09/29/08  J0RADTA09 | 05./30./09
(11421937  |Henrique Andrade [Open 001 [06/23/098  |DB/25/09 | 052609
[[7215153  [pbdelader  Aped [Open o joi/2909 [oeso/oa | 06/01 /03
M1476477  [Miguel Baquenzo [Open o [oesenne | | E/25/04
(11323634 |Camnen Barboza [Open |0 [04/24/09 |05/28/09 | 05/ 28/09
(11245510 |Pedro Barros [Open 001 (0515408 |06A10/09 | 052609

(Subject of Policy Issuance)
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3. Events — Changes to the CCS Scheduling Screens

e Profiled Icon - If you search for a Job Seeker by SSN or Job Seeker ID number and the
Job Seeker displayed in the Search Results is marked with a blue Pr Icon this indicates
that this individual has been “Selected” for Profiling. They have been “Notified” about
the Career Center Seminar and they have been selected for Profiling, requiring them to
attend a CCS with in 35 days. (The 35 day period is a change from the previous 21 day
period to attend a CCS.)

r[ﬂ] CCS Scheduling - Job Seeker Search

Type of Search

Search By Search for an existing Job Seeker by selecting a search method, entering the

zearch critena, and then clicking the Search button.
" Job Seeker ID

" Last Mame Search Criteria: |(26-38-0067 Search

{* Social Secunty Murmber

Search Results

Profiling Service History

D ate Staff 1D Categaory Service Rezulk Career Center
[06/20408  |MOSESIMT  |Profiling - CCS/RECQ [Selected Futurewarks Career Center
[0E/20/09  |MOSESINT - |Profiing - CCS/REQ |Matified of CCS/RED |Futurewsork.s Career Center

If the Job Seeker in the CCS Scheduling Search Results does not have a blue Pr Icon this
indicates that the Claimant has not been “Selected” for Profiling. In this case the Claimant was
“Notified” that Career Centers are providing Career Center Seminars to assist them.

H CCS Scheduling - Job Seeker, Search

Type of Search

Search By Search for an existing Job Seeker by selecting a search method, entering the
gearch criteria, and then clicking the Search button,
{+ Job Seeker ID

" Last Mame Search Criteria: |1 000773 Search
" Social Secunty Mumnber

Search Results

SSNE Firzt Mame Lazt Mame [rate of Bith  Job Seeker ID Address
g janmetn 2/08/1976 | 10007173 entre 5t # B2, Jamaica Plain
SEI?iCiIE:S
Service Staff |D Category Service Detail Career Center
D ate
05/23/2009 [MOSESINT |Profiling - CCS/RED |Matified of CCS/RED LohMet

(Subject of Policy Issuance)
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e Changes to the CCS Scheduling Screen:

1) The Profiled Icon on the Banner indicates that this Claimant has been “Selected” for
Profiling and must attend a CCS event. If there is a Profiled icon on the screen the check
boxes for Scheduling / Rescheduling Beyond 35 days and for Exempted will be clickable.
If there is no Profiled icon on the screen the check boxes will be deactivated.

2) Only one (1) Notice that Claimants have 35 days from the Notice Date to attend CCS.
Second Notice removed from screen.

&1 ccs Scheduling
S8N: XEECXE 0067 ID: 10851652

i Current Appointment
Mot Currently Scheduled

- Profiling Motification Details

Notice Date: [05/20/2003 35th day End: [07/24/2009

Scheduling/Rescheduling Details Residence Addiess
™ Scheduling / Rescheduling Beyond 35 days Mo Good Cause Comments: Address: [77- Starling Rd
[ Scheduling / Rescheduling Beyond 35 days - Excused [
[ Esempted | # City: [Epringheid
CCS Schedule [Seietﬁl .r'-\ppuin'tment-]' - State: [Ma Zip: 01119
gca?:dule %;::clule Career Center Location I[:r)v!lsilt:Sr}ce E:ﬁlﬁilﬁgagtsf | Dfig::'zrstésodﬁ;huﬂl;g’:
[~ |07A1E6/2009(07:00 PM [Futureworks Career Ce Springfield |4.28 22230 ’
[ [07723/2003 [07:00 PM [Futureworks Career Ce [Springfieid [4.28 [3730 QO A R R
| Futureworks Career Center |
" Location
| =l
— From: mg |
Row 1 of 2 ___‘ To:m g
Profiling Service History
Date Staff 1D Categomny Service Result Career Center
|0E/20/08  MOSESINT  |Profiing - CCS/RED |Selected |Futureworks Career Center Wiew
|06/20/09  MOSESINT  |Profiing - CCS/RED |Maotified of CCS/RED |Futureworks Career Center Close |
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3) There is a new excuse for Scheduling Beyond 35 days — Excused. Added: The
individual’s need to address the physical, psychological and legal effects of domestic
violence as defined in M.G.L. c. 151A.

Scheduling / Rezcheduling Beyond 35 days - Excuzed

Pleaze note that Profiled Job Seekets can only be excuszed for scheduling / rescheduling
J| bevond their 35-day grace period for one of the following reasons: s

1 - = Attendance at ajob interview.

- =+ Claimant, household member or ittunediate famdly member dlness.

- =+ Emergency family cate issue, provided, that attempts to secure family care for the scheduled activity g

| have heen made.

- =+ Unexpected transportation problems.

d - = Prewiously scheduled health-related appointments.

Y - = Jury Dty

- = Dieath of a household member or imme diate family member (including a spouse, child, parent brother,
sister, grandparent, stepchild, or parent of a spouse).

- =+ The individuals need to address the physical, peychological and legal effects of domestic wiolence as -
defined in ML.GL. c. 1514,

- =+ Other citcumstances which the commissioner determinies are beyond the individuals control.

'I [~ Do not show this mezzage again until the nest time you log in to MOSES

4. Job Seeker alerts — Profiled Claimant has not scheduled a Career Center Seminar

e Corrected language: Claimant selected for Profiling has not scheduled CCS/REO. In
earlier versions of MOSES the Alert message was: Claimant selected for Profiling has
not scheduled REO.

Automatic alerts

|zsue Alert Fezolved
Date
Claimant selected for Profiling has not scheduled CCS/REQ 05272009 [
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5. Event Scheduling Screen — Participant list — Profiled Claimants display Profiled Icon

o m The Profiled Icon helps staff identify event participants who have been selected

for Profiling by DUA.

&) Job Seeker Event Participation Entry

Scheduled Event
Mame: |Fesume Yiting Facilitator: |DPaRE =]
Career Center,  |Boston Career Link Co-Facilitatar 1; | ]
D ate: 08/12/2009  Time:  [02:30 PM Co-Facilitator 2: | |
ey SSH#t Job First Mame Last Name Phone Ma Funding Source  Scheduled
Mozes - Seeker D By
Applicant
[ |HHf-##-5295 [11353267 |BARBARA [FAMMING [F17-734-1494 | [DFARE i
[ |wo-44-4003 11540739 [kalDl [GRANT [617-442-2333 | [DF2RE, Pr|
[ #6298 10142070 |Mareba [Green [517-442-0214 [w/T'w [DF&RE,
[ |HEf-#-0701 [11180399  |Melvin [Green [F17-799-3239 | [DFARE
[ |#of-#4-0238 10952414 [KRISTIN [GREEM [857-991-1871 | [DF2RE,
[ |sHf-##-09095 [11540890 |RvaN [DSHE2 |517-515-3435 | [DF&RE, P
-t 4816 10139854 Srith 857-210 ARE
Quick Search Add Delete (] Cancel
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6. Automatic Enrollment in WIA ARRA Wagner-Peyser and ARRA RES

MOSES will automatically enroll a job seeker in the WIA ARRA Wagner-Peyser and WIA
ARRA RES (Reemployment Services) programs when an initial assessment service is entered on
the general tab or via an event if the person meets the following criteria:

e Automatically enroll participant in WIA ARRA Wagner-Peyser and WIA ARRA RES
when individual receives an initial assessment service if:

e Not currently enrolled in WIA ARRA Wagner-Peyser or WIA ARRA RES (OR their
status is exited from either program) AND

e Received notification to attend CCS sometime in prior 5 weeks AND

e Attended CCS in prior 5 weeks AND the service date is greater than or equal to the
notified service date AND

e Initial Assessment service within 1 week of CCS attended service.

Questions about the MOSES Application should be directed to the MOSES Help Desk at
617-626-5656.
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