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To:

Chief Elected Officials

Workforce Investment Board Chairs
Workforce Investment Board Directors
Title I Administrators

Career Center Directors

Title | Fiscal Officers

DCS Regional Managers

cc: WIA State Partners

From: Michael Taylor, Director
Department of Workforce Development

Date: July 12, 2010

Subject: Changes in MOSES Version 30.0

Purpose: To provide Local Workforce Investment Boards, One-Stop Career Center
Operators and other local workforce investment partners with information about
new features included in MOSES Version 30. MOSES Version 30 will be
released to users when they sign onto MOSES on July 12, 2010.

Background: MOSES 30.0 incorporates several features that enable tracking of Reemployment
Eligibility Assessment (REA) program services.

Other Staff View Changes in MOSES Version 30.0 are Scheduling of CCS can
now be accomplished through MassEntry, and that the South Coastal LWIB &
SDA name has been changed to South Shore.

Required: IT Coordinators, MOSES Local Experts and One-Stop Career Center Managers
should ensure that all MOSES users in their local areas have a copy of the
document, Description of Changes in MOSES Version 30.0, which is found in the
following section.

Inquiries: Questions about the MOSES application should be directed to the MOSES Help

Desk at (617) 626-5656.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183
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l. REA Program

1. Enrollment in the REA Program
REA Enrollment is automatic when attendance at a CCS is entered:
Conditions for REA Program
= Applicants must be permanently separated and
= NOT Profiled and
=  Weekly Career Center REA Limit has not been met.

REA Enrollment will display on the Basic Tab along with the Icon.
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2.

RES / REA Goals Services

Entry of RES/REA Goals will create 2 services.
No matter how many goals are established, these 2 services will only be created
once per day per career center.

= CMAP (Job Search Plan)

= |nitial Assessment Interview

The attainment of the ‘Research LMI” goal will produce a service.
= Labor Market Info — Staff Assisted
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New Fields on Goals Detail Screen

New fields have been added to the RES/REA Goals detail screen:
e Created Office, Last Modified Date and Last Modified By.

e The position of the Target Date and Actual Date has changed so the Target
date is above the Actual Date.
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4.

REA Review Goal

New ‘REA Review’ goal type on the RES/REA Special Program Tab
= Target Date must be between 2 and 4 weeks of REA
Program Enrollment (Date Attended CCS).
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ENTERED in_ MOSES by the deadline* to avoid a Ul Sanction.

*REA Deadline is 4 weeks from the Saturday after REA Enrollment.
Ul Sanction will be within one week of this deadline.

REA Review Requirements

Requirements to ‘Attained’ REA Review
1. Must have a Career Action Plan (CAP) which includes:
Establishment of REA /RES Goals or be enrolled in Case Management
2. Must have an Labor Market Information Service (LMI)
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Attainment of REA Review will automatically create an ‘Ul REA /
Attained Status Review’ service.
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REA Sanction

Ul Sanction will result from a ‘REA Review’ goal not being attained
within 4 weeks of REA Enrollment (which is CCS attendance date).
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REA Exit

REA participants will be exited after 90 days without a reportable
service (on a quarterly basis).
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8. RES / REA Goal - ‘Print Data’ Feature Enhanced

The “Print Data’ feature associated with the RES/REA goals has been enhanced to
produce the following report.
Right mouse clicking in the goals detail section will bring up the Sort / Print
box. Select Print > Print Data
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9. REA Weekly Report Production

Weekly report for the Career Centers to use to contact the new applicants
enrolled in the REA program.
Located in MOSES Reports - Other
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10. REA Adhoc Report - Review Status



List applicants who have not completed their REA Review
= Adhoc Crystal Report on MassWorkforce.org
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Other Staff View Changes in MOSES Version 30.0

1. Attendance of CCS via MassEntry-Current Events Tab

Allow CCS attendance to be entered via MassEntry and/or Current Events Tab.
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2. South Coastal LWIB & SDA name has been changed to South Shore.

Vermont New Hampshire

Lower Merrimack
Valley

Franklin/

4
Hampshire A Metro North
' Boston
Berkshire iy Jourth
Hamden ghore

and Nantucket

When searching under SDA or LWIB, use South Shore instead of South Coastal.
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