
Changing a Password 

Once you have created your account in the ePLACE portal, you will be required to change your password 

every 60 days.  If it has been more than 60 days since you last used the system, you will be instructed to 

change your password the next time you log in. 

 

Your account will lock after five (5) failed attempts to log in within a one hour period.  To unlock your 

account, you must call the ePLACE helpdesk at 844-733-7522 during normal business hours (M-F 8:30—

5:00, excluding state holidays). 

1. Accessing the Portal: 

There are several ways to navigate to the ePLACE portal.  To go there directly, please click here.  

Alternatively, you can navigate to the portal through our website: www.mass.gov/abcc.  From there, you can 

click on the link in the lower right side of your screen. 

https://elicensing.state.ma.us/CitizenAccess/
http://www.mass.gov/abcc


2. Log In: 

To change your password, log into the system with your current user name and password.  
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2. Home Screen: 

You will come to the ePLACE homepage.  From here, navigate to the upper right hand side of your screen to 

find the link for Account Management. 
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2. Account Management: 

Navigate to the Edit button next to the Login Information bar. 

2. Edit Account Information: 

A popup window will appear with some account information pre-filled.  Type in your Old Password and create a 

new one in New Password.  Retype your new password in the Confirm Password field and click on Save. 

Reminder  

Your password must contain the following: 
 

− A minimum of 8 characters  

− At least 1 upper-case letter  

− At least 1 number  

− At least 1 special character  

− User ID cannot be part of the password.  

− Cannot be any of your previous 15 password(s)  

− Cannot be a password that you have used previously  


