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Review Dates
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		Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
8 location(s) 8 audit (s) 
Full Review
76 / 86 2 Year License 06/01/2017 -  06/01/2019
25 / 28 Certified 06/01/2017 -  06/01/2019
Residential Services
8 location(s) 8 audit (s) 
Full Review
19 / 22
Individual Home Supports
0 location(s) 0 audit (s) 
Full Review
0 / 0
Planning and Quality Management (For all service groupings)
Full Review
6 / 6
Survey scope and findings for Employment and Day Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Employment and Day Supports
2 location(s) 8 audit (s) 
Full Review
56 / 59 2 Year License 06/01/2017 -  06/01/2019
42 / 42 Certified 06/01/2017 -  06/01/2019
Community Based Day Services
1 location(s) 4 audit (s) 
Full Review
14 / 14
Employment Support Services
1 location(s) 4 audit (s) 
Full Review
22 / 22
Planning and Quality Management (For all service groupings)
Full Review
6 / 6

		

	


	
	
	

	EXECUTIVE SUMMARY:

	
	

	
	
	

	Charles River ARC, doing business as The Charles River Center (CRC) is a multi-service non-profit agency based in Needham, Massachusetts that provides services to adults and children with intellectual and developmental disabilities and their families. The agency offers 24 hour Residential Services, Individual Home Supports, Community Based Day Services (CBDS), Employment Supports, Day Habilitation and Family Supports to individuals in the greater Needham and Natick areas of Massachusetts. Individuals age twenty-two and older with developmental and intellectual disabilities are funded through the Department of Developmental Services (DDS). The agency's DDS funded supports encompass approximately one hundred and twenty-eight people receiving supports in 24 hour residential homes, five people in Individual Home Supports of less than fifteen hours, and one hundred and seventy-nine people receiving Employment and CBDS supports.  

For this current survey, a full licensure and certification review was conducted.  Both Residential and Employment/Day service groupings were assessed.  In addition to the indicators pertaining to day and residential services, the survey team also reviewed a number of indicators that were specifically relevant to the agency's organizational systems.  For instance, the agency's Human Rights Committee involvement was reviewed as well as indicators that measured the agency's on-going efforts to collect and utilize data as part of continuous quality improvement efforts.

The review of the agency's residential services identified a number of positive practices.  Overall, the agency's systems within the area of health care were quite effective.  For example, all people surveyed had annual physical and dental examinations, recommended tests and follow-up appointments with specialists were scheduled and completed, and medications were administered as prescribed.  The agency promoted good nutritional practices by providing ample healthy meal choices, fresh fruit and vegetables.  The agency also promoted healthy lifestyles by assisting individuals to be physically active including walking, swimming, and playing basketball.  Systems for funds management were also found to be particularly effective.  The agency carefully exercised its responsibility as representative payee for many individuals; money management plans were in place; and systems to track individuals' expenditures were present.  People's homes were also well-maintained and reflective of their personal preferences and tastes.  The agency has and is continuing to make capital improvements with many of their homes.  During the survey, it was evident that the agency took pride in its homes as evidenced by the renovations that have occurred.  Additionally, there are homes that have been identified for major improvements in the coming fiscal year.  Another positive practice observed during the survey was the respectful manner in which staff verbally communicated with individuals and supported them in making choices.  Additionally, the agency ensured on-going communication and contact between individuals and their families.  Staff supported people in acknowledging and celebrating the special occasions of loved ones through making visits, sending cards and bringing flowers.  A noteworthy organizational practice was the extent to which the agency solicited and utilized feedback from a wide-variety of its stakeholders to make service improvements.     

There were areas identified within the agency's residential supports that need additional strengthening.  One licensure area identified as needing improvement related to behavioral supports.  The agency needs to ensure that restrictive practices and Medication Treatment Plans contain all the required components and have the necessary reviews.  Additionally, behavior plans need to undergo the required reviews; and, data needs to be collected and maintained to determine the efficacy of the plans.  The agency is encouraged to focus its attention on ensuring that Emergency Fact Sheets are current and contain the correct diagnoses and allergies.  The agency has policies in place regarding photograph and media consents; however, it was noted that the policy was not utilized across all homes surveyed.  The agency also needs to ensure that required timelines for the submission of assessments and support strategies in preparation of the Individualized Service Plan (ISP) meeting are adhered to.  The agency also needs to improve upon its ability to assess, explore, discover and connect individuals with their interests for cultural, social, recreational and spiritual activities and then connect them with their desired community activities.  Additionally, it needs to strengthen its ability to assess whether or not individuals have needs for companionship and intimacy and then determine how it can best support individuals to realize their goals.  

During the review of the agency's CBDS and Employment Supports, many positive practices were also identified.  Both service types provided people with a variety of choices relative to community based integrated work, group/enclave employment, volunteer activities, educational opportunities, community access and participation in community based recreational activities.  The CBDS program garnered information from individuals, families and guardians. Various tools were developed and used to evaluate people and support them to make choices for community exploration, volunteer options, outings in the community and group employment opportunities.  Also at the CBDS program, each individual was supported to select those activities they wished to pursue on a daily basis.  These activities were placed on a calendar and sent home to individual's guardians/families on a weekly basis so all were aware of the choices people made.  The horticulture program has become popular with many of the individuals in day services.  Activities range from working on-site in the greenhouse, tending to plants on and off-site at a community farm, and donating freshly grown produce to local food pantries and housing authorities.  Additionally, through the horticulture program, there were a number of volunteer opportunities that were some of people's favorite choices including working at Drumlin and Landsake Farms, harvesting maple syrup from trees, and working with goats.  In general, individuals interviewed were pleased with the opportunities presented to them and a review of interest inventories, assessments and general information revealed that people were supported to participate in activities based on their preferences.  

The agency's Employment Supports Program is also recognized for providing supports to people in accordance with their identified interests.  The agency has shown that it seeks out and develops jobs that are uniquely geared toward the individuals seeking employment at integrated competitive work sites.  Other individuals were supported to either work or continue to seek employment in more conventional jobs that met their skills and interests and employers' needs.  The agency accomplishes individual placements via a full-time Job Developer who continuously strives to expand the agency's connections with companies of all sizes, often times through knocking on doors and making inquiries.  The agency's case managers/job coaches remained aware of people's need for continued support to remain employed and routinely checked-in with employers to ensure that their needs were being met.  Competitively, individuals were employed at such establishments as, Acapulco's Restaurant, CVS, British Beer Company, and Verc Mobile gas stations.  Enclave opportunities in which many individuals in CBDS and Employment Services participate include, Stokes, American Red Cross, and Millwood Golf Course.  

Based on the findings of this review, the agency is receiving Two-Year licenses for both its Employment/Day and Residential Service groupings.  In Residential Services, the agency achieved a standard Met in 76 out of 86 (88%) of Licensure indicators evaluated.  For Employment/Day Supports, the agency achieved a standard Met in 5 out of 59 (98%) of Licensure indicators.  The agency is also certified with 89% of the Certification indicators Met in Residential Services, and 100% met in Employment/Day Services.  The DDS will be conducting follow-up in 60 days on the Licensure indicators rated Not Met in Residential Supports.  The agency will be conducting its own follow-up on the Licensure indicators Not Met in Employment Supports.  

	


				
	LICENSURE FINDINGS
			
				
	Met / Rated
Not Met / Rated
% Met
Organizational
10/10
0/10
Residential and Individual Home Supports
66/76
10/76
    Residential Services
    Individual Home Supports

Critical Indicators
8/8
0/8
Total
76/86
10/86
88%
2 Year License
# indicators for 60 Day Follow-up
10
		Met / Rated
Not Met / Rated
% Met
Organizational
10/10
0/10
Employment and Day Supports
46/49
3/49
    Employment Support Services
    Community Based Day Services

Critical Indicators
8/8
0/8
Total
56/59
3/59
95%
2 Year License
# indicators for 60 Day Follow-up
3

				

	
	
	

	
	
	

	Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L8
Emergency fact sheets are current and accurate and available on site.
Out of eight Emergency Fact Sheets reviewed, three did not list all of the necessary diagnoses and one did not list a serious allergic medication reaction.  The agency needs to ensure that all Emergency Fact Sheets are current and complete. 
 L55
Informed consent is obtained from individuals or their guardians when required; Individuals or their guardians know that they have the right to withdraw consent.
In four out of six instances where photographs were used, there was a lack of consent present.  The agency needs to ensure that when photographs are used, there is a specific photograph release that includes the right to withdraw consent at any point in time.  
 L56
Restrictive practices intended for one individual that affect all individuals served at a location need to have a written rationale that is reviewed as required and have provisions so as not to unduly restrict the rights of others.
Of seven locations that had restrictive practices in place, five written plans did not have all of the required components.  When there is a restrictive practice for one individual that affects all individuals, the agency needs to ensure that the need is current, there is a written rationale in place that has the required reviews and that it has provisions in place so as not to unduly the restrict the rights of others.
 L60
Data are consistently maintained and used to determine the efficacy of behavioral interventions.
For one out of two behavior plans reviewed, the data was not regularly reviewed to determine the efficacy of the plan and the plan was not revised when indicated by the data.  The agency needs to ensure that data are consistently maintained and used to determine the efficacy of the behavioral interventions.
 L63
Medication treatment plans are in written format with required components.
Eight out of eight Medication Treatment Plans reviewed did not contain all of the required components.  The agency needs to ensure that Plans contain a description of the behavior to be modified, data on the behavior prior to the medication forming a basis from which the clinical course is evaluated and a description of any clinical indications for terminating the behavior modifying medication.  
 L77
The agency assures that staff are familiar with and trained to support the unique needs of individuals.
In two of eight homes where audits were completed, information indicated that staff were not trained and familiar with the unique needs of the individuals they support; some of the issues were in the areas of health and medication. 
The agency needs to ensure that staff are trained, and are familiar with the unique medical and medication needs of the individuals they support.
 L85
The agency provides on-going supervision and staff development
In two of seven homes, evidence such as missing data, insufficient progress notes and a lack of training records indicated a lack of supervision. The agency needs to ensure that all staff are provided with on-going supervision and staff development.  
 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
For two individuals that were surveyed, required assessments for the ISP were not completed and submitted on time for the ISP meeting. The agency needs to ensure that required assessments for the ISP are completed and submitted 15 days before the ISP meeting.
 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
For two individuals that were surveyed, support strategies for the ISP were not completed and submitted on time for the ISP meeting. The agency needs to ensure that support strategies for the ISP are completed and submitted 15 days before the ISP meeting.
 L88
Services and support strategies identified and agreed upon in the ISP for which the provider has designated responsibility are being implemented.
For two individuals that were surveyed, data taken did not reflect consistent implementation of ISP objectives. Additionally, data collected did not align with the progress that was reported. In some cases, the objectives being tracked did not match current ISP goals. The agency needs to ensure that ISP goals are implemented consistently and that data collected reflects current ISP goals and objectives. 
Employment/Day Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L55
Informed consent is obtained from individuals or their guardians when required; Individuals or their guardians know that they have the right to withdraw consent.
For eight individuals that were surveyed, the form used requested permission for the Charles River Center to use "photographs" of an individual for the purpose of "monthly program newsletters via constant contact."  The form does not indicate which photograph will be used, in which specific newsletter.  The agency needs to ensure that when consent is sought for use of individuals names, photo or other media, the form should be more specific as to what is being published, where it is being published, and the time-frame.
 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
For two individuals that were surveyed, required assessments for the ISP were not completed and submitted on time for the ISP meeting. The agency needs to ensure that required assessments for the ISP are completed and submitted 15 days before the ISP meeting.
 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
For two individuals that were surveyed, support strategies for the ISP were not completed and submitted on time for the ISP meeting. The agency needs to ensure that required assessments for the ISP are completed and submitted 15 days before the ISP meeting.

	


	
	

	CERTIFICATION FINDINGS
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
6/6
0/6
Residential and Individual Home Supports
19/22
3/22
Individual Home Supports
0/0
0/0
Residential Services
19/22
3/22
TOTAL
25/28
3/28
89%
Certified
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
6/6
0/6
Employment and Day Supports
36/36
0/36
Community Based Day Services
14/14
0/14
Employment Support Services
22/22
0/22
TOTAL
42/42
0/42
100%
Certified
Residential Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C12
Individuals are supported to explore, define, and express their need for intimacy and companionship.
In six of eight individuals surveyed, the assessments completed primarily focused on the individuals' knowledge of body parts and did not evaluate individual preferences for companionship and intimacy.  Additionally, assessments were not geared to the learning styles of individuals nor did they identify the supports or education needed.  The agency needs to ensure that staff are provided basic education on issues of sexuality and companionship, that individuals are fully assessed based on their level of understanding, and supported to actualize their preferences.
 C16
Staff (Home Providers) support individuals to explore, discover and connect with their interests for cultural, social, recreational and spiritual activities.
For five of eight individuals surveyed, assessments for interests for cultural, social, recreational and spiritual activities were not thorough.  Additionally, staff could not demonstrate knowledge of individuals' preferences in these areas. 
The agency needs to ensure that people's interests for cultural, social, recreational and spiritual activities are fully assessed; and, that exploration of interest for community activities occurs on a consistent and ongoing basis.
 C17
Community activities are based on the individual's preferences and interests.
For five of eight people surveyed, community activities were not occurring on a regular and ongoing basis. Outings were usually group activities; and, information was lacking to determine that the activities reflected people's personal preferences. The agency needs to ensure through proper assessments, training and community activity planning that staff consistently support people to participate in community activities that match their interests.
Community Based Day Services Commendations on Standards Met:
Indicator #
Indicator
Commendations
 C45
Individual's decisions of what to do during the day are revisited on a regular basis.
The agency is commended for its varied and ongoing efforts to assess individual preferences and then establish programming based on these expressed interests.  The agency strongly evidenced that it supported day-to-day choices, and that individual interests were encouraged and pursued.  On a regular basis, the agency assessed the individual's interests in work and non-work activities via Individual Profiles, Interest Assessments, and Person Centered Goal Development.  These assessments took into account each individual's learning and communication styles.  Individuals in CBDS are exposed to various options regarding in-house, community, volunteer, and group employment opportunities.  A weekly schedule is created with each individual, which includes the above mentioned categories of activities, and while the individuals are able to plan for the week to come, they are also welcome to change their minds, and participate in something different if desired.  The various assessments and profiles administered by the agency are comprehensive and tailored to the interests, styles and goals of each person served.  Activities offered often take into account the longer range goals and interests of individuals served.

	


	

	
	

	
	
	
	
	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	
	

	
	
	
	
	
	

	
	Organizational: Charles River Center

	
	
	

	
	
	
	
	
	

	Indicator #
Indicator
Met/Rated
Rating (Met, Not Met, Not Rated)

 L2
Abuse/neglect reporting
9/9
Met
 L3
Immediate Action
14/14
Met
 L4
Action taken
7/7
Met
 L48
HRC
1/1
Met
 L65
Restraint report submit
63/78
Met(80.77 % )
 L66
HRC restraint review
42/43
Met(97.67 % )
 L74
Screen employees
11/11
Met
 L75
Qualified staff
3/3
Met
 L76
Track trainings
20/20
Met
 L83
HR training
20/20
Met

	
	


	
	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
7/8
7/8
Met
(87.50 %)
 L5
Safety Plan
L
7/7
7/7
Met

 L6
Evacuation
L
7/7
7/7
Met
 L7
Fire Drills
L
7/7
7/7
Met
 L8
Emergency Fact Sheets
I
4/8
4/8
Not Met
(50.0 %)
 L9
Safe use of equipment
L
6/7
6/7
Met
(85.71 %)
 L10
Reduce risk interventions
I
2/2
2/2
Met

 L11
Required inspections
L
7/7
7/7
Met

 L12
Smoke detectors
L
7/7
7/7
Met

 L13
Clean location
L
7/7
7/7
Met
 L14
Site in good repair
L
6/6
6/6
Met
 L15
Hot water
L
6/7
6/7
Met
(85.71 %)
 L16
Accessibility
L
7/7
7/7
Met
 L17
Egress at grade 
L
7/7
7/7
Met
 L18
Above grade egress
L
2/2
2/2
Met
 L19
Bedroom location
L
4/4
4/4
Met
 L20
Exit doors
L
7/7
7/7
Met
 L21
Safe electrical equipment
L
6/6
6/6
Met
 L22
Clean appliances
L
7/7
7/7
Met
 L23
Egress door locks
L
6/6
6/6
Met
 L24
Locked door access
L
7/7
7/7
Met
 L25
Dangerous substances
L
7/7
7/7
Met
 L26
Walkway safety
L
7/7
7/7
Met
 L28
Flammables
L
7/7
7/7
Met
 L29
Rubbish/combustibles
L
7/7
7/7
Met
 L30
Protective railings
L
5/5
5/5
Met
 L31
Communication method
I
8/8
8/8
Met
 L32
Verbal & written
I
8/8
8/8
Met
 L33
Physical exam
I
8/8
8/8
Met
 L34
Dental exam
I
8/8
8/8
Met
 L35
Preventive screenings
I
8/8
8/8
Met
 L36
Recommended tests
I
7/7
7/7
Met
 L37
Prompt treatment
I
8/8
8/8
Met

 L38
Physician's orders
I
5/5
5/5
Met
 L39
Dietary requirements
I
6/6
6/6
Met
 L40
Nutritional food
L
7/7
7/7
Met
 L41
Healthy diet
L
7/7
7/7
Met
 L42
Physical activity
L
7/7
7/7
Met
 L43
Health Care Record
I
7/8
7/8
Met
(87.50 %)
 L44
MAP registration
L
7/7
7/7
Met
 L45
Medication storage
L
7/7
7/7
Met

 L46
Med. Administration
I
7/8
7/8
Met
(87.50 %)
 L47
Self medication
I
7/8
7/8
Met
(87.50 %)
 L49
Informed of human rights
I
7/8
7/8
Met
(87.50 %)
 L50
Respectful Comm.
L
7/7
7/7
Met
 L51
Possessions
I
8/8
8/8
Met
 L52
Phone calls
I
6/7
6/7
Met
(85.71 %)
 L53
Visitation
I
8/8
8/8
Met
 L54
Privacy
L
7/7
7/7
Met
 L55
Informed consent
I
2/6
2/6
Not Met
(33.33 %)
 L56
Restrictive practices
I
2/7
2/7
Not Met
(28.57 %)
 L57
Written behavior plans
I
2/2
2/2
Met
 L58
Behavior plan component
I
2/2
2/2
Met
 L59
Behavior plan review
I
2/2
2/2
Met
 L60
Data maintenance
I
1/2
1/2
Not Met
(50.0 %)
 L61
Health protection in ISP
I
3/3
3/3
Met
 L62
Health protection review
I
3/4
3/4
Met
 L63
Med. treatment plan form
I
0/8
0/8
Not Met
(0 %)
 L64
Med. treatment plan rev.
I
7/8
7/8
Met
(87.50 %)
 L67
Money mgmt. plan
I
7/8
7/8
Met
(87.50 %)
 L68
Funds expenditure
I
8/8
8/8
Met
 L69
Expenditure tracking
I
8/8
8/8
Met
 L70
Charges for care calc.
I
8/8
8/8
Met
 L71
Charges for care appeal
I
8/8
8/8
Met
 L77
Unique needs training
I
6/8
6/8
Not Met
(75.00 %)
 L78
Restrictive Int. Training
L
4/5
4/5
Met
(80.0 %)
 L79
Restraint training
L
3/3
3/3
Met
 L80
Symptoms of illness
L
7/7
7/7
Met
 L81
Medical emergency
L
7/7
7/7
Met

 L82
Medication admin.
L
7/7
7/7
Met
 L84
Health protect. Training
I
3/4
3/4
Met
 L85
Supervision 
L
5/7
5/7
Not Met
(71.43 %)
 L86
Required assessments
I
2/5
2/5
Not Met
(40.0 %)
 L87
Support strategies
I
2/5
2/5
Not Met
(40.0 %)
 L88
Strategies implemented
I
6/8
6/8
Not Met
(75.00 %)
 L90
Personal space/ bedroom privacy
I
8/8
8/8
Met
#Std. Met/# 76 Indicator
66/76
Total Score
76/86
88.37%

	

	
	
	
	
	
	
	

	Employment and Day Supports:

	
	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Emp. Sup.
Cent. Based Work
Com. Based Day
Total Met / Rated
Rating
 L1
Abuse/neglect training
I
4/4
4/4
8/8
Met
 L5
Safety Plan
L
1/1
1/1
Met

 L6
Evacuation
L
1/1
1/1
Met
 L7
Fire Drills
L
1/1
1/1
Met
 L8
Emergency Fact Sheets
I
4/4
4/4
8/8
Met
 L9
Safe use of equipment
L
1/1
1/1
Met
 L10
Reduce risk interventions
I
1/1
1/1
Met

 L11
Required inspections
L
1/1
1/1
Met

 L12
Smoke detectors
L
1/1
1/1
Met

 L13
Clean location
L
1/1
1/1
Met
 L15
Hot water
L
1/1
1/1
Met
 L16
Accessibility
L
1/1
1/1
Met
 L17
Egress at grade 
L
1/1
1/1
Met
 L20
Exit doors
L
1/1
1/1
Met
 L21
Safe electrical equipment
L
1/1
1/1
Met
 L22
Clean appliances
L
1/1
1/1
Met
 L25
Dangerous substances
L
1/1
1/1
Met
 L26
Walkway safety
L
1/1
1/1
Met
 L27
Pools, hot tubs, etc.
L
1/1
1/1
Met
 L28
Flammables
L
1/1
1/1
Met
 L29
Rubbish/combustibles
L
1/1
1/1
Met
 L31
Communication method
I
4/4
4/4
8/8
Met
 L32
Verbal & written
I
4/4
4/4
8/8
Met
 L37
Prompt treatment
I
1/1
1/1
Met

 L38
Physician's orders
I
3/3
3/3
Met
 L39
Dietary requirements
I
3/3
3/3
Met
 L44
MAP registration
L
1/1
1/1
Met
 L45
Medication storage
L
1/1
1/1
Met

 L46
Med. Administration
I
1/1
4/4
5/5
Met
 L49
Informed of human rights
I
4/4
4/4
8/8
Met
 L50
Respectful Comm.
L
1/1
1/1
Met
 L51
Possessions
I
4/4
4/4
8/8
Met
 L52
Phone calls
I
4/4
4/4
8/8
Met
 L54
Privacy
L
1/1
1/1
Met
 L55
Informed consent
I
0/4
0/4
0/8
Not Met
(0 %)
 L61
Health protection in ISP
I
1/1
1/1
Met
 L62
Health protection review
I
1/1
1/1
Met
 L72
DOL requirements
I
1/1
4/4
5/5
Met
 L73
DOL certificate
L
1/1
1/1
2/2
Met
 L77
Unique needs training
I
4/4
4/4
8/8
Met
 L79
Restraint training
L
1/1
1/1
2/2
Met
 L80
Symptoms of illness
L
1/1
1/1
2/2
Met
 L81
Medical emergency
L
1/1
1/1
2/2
Met

 L82
Medication admin.
L
1/1
1/1
Met
 L84
Health protect. Training
I
1/1
1/1
Met
 L85
Supervision 
L
1/1
1/1
2/2
Met
 L86
Required assessments
I
2/4
4/4
6/8
Not Met
(75.00 %)
 L87
Support strategies
I
2/4
4/4
6/8
Not Met
(75.00 %)
 L88
Strategies implemented
I
3/4
4/4
7/8
Met
(87.50 %)
#Std. Met/# 49 Indicator
46/49
Total Score
56/59
94.92%

	

	
	
	
	
	
	
	

	
	MASTER SCORE SHEET CERTIFICATION

	
	
	

	
	
	
	
	
	
	

	Certification - Planning and Quality Management
Indicator #
Indicator
Met/Rated
Rating
 C1
Provider data collection
1/1
Met
 C2
Data analysis
1/1
Met
 C3
Service satisfaction
1/1
Met
 C4
Utilizes input from stakeholders
1/1
Met
 C5
Measure progress
1/1
Met
 C6
Future directions planning
1/1
Met

	

	
	
	
	
	
	
	

	Community Based Day Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
4/4
Met
 C8
Family/guardian communication
4/4
Met
 C13
Skills to maximize independence 
4/4
Met
 C37
Interpersonal skills for work
2/2
Met
 C40
Community involvement interest
4/4
Met
 C41
Activities participation
4/4
Met
 C42
Connection to others
4/4
Met
 C43
Maintain & enhance relationship
4/4
Met
 C44
Job exploration
2/2
Met
 C45
Revisit decisions
4/4
Met
 C46
Use of generic resources
4/4
Met
 C47
Transportation to/ from community
4/4
Met
 C51
Ongoing satisfaction with services/ supports
4/4
Met
 C54
Assistive technology
4/4
Met
Employment Support Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
4/4
Met
 C8
Family/guardian communication
4/4
Met
 C22
Explore job interests
3/3
Met
 C23
Assess skills & training needs
3/3
Met
 C24
Job goals & support needs plan
3/3
Met
 C25
Skill development
3/3
Met
 C26
Benefits analysis
4/4
Met
 C27
Job benefit education
4/4
Met
 C28
Relationships w/businesses
1/1
Met
 C29
Support to obtain employment
4/4
Met
 C30
Work in integrated settings
4/4
Met
 C31
Job accommodations
2/2
Met
 C32
At least minimum wages earned
4/4
Met
 C33
Employee benefits explained
4/4
Met
 C34
Support to promote success
3/3
Met
 C35
Feedback on job performance
3/3
Met
 C36
Supports to enhance retention
3/3
Met
 C37
Interpersonal skills for work
4/4
Met
 C47
Transportation to/ from community
4/4
Met
 C50
Involvement/ part of the Workplace culture
3/3
Met
 C51
Ongoing satisfaction with services/ supports
4/4
Met
 C54
Assistive technology
4/4
Met
Residential Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
8/8
Met
 C8
Family/guardian communication
8/8
Met
 C9
Personal relationships
7/8
Met (87.50 %)
 C10
Social skill development
8/8
Met
 C11
Get together w/family & friends
8/8
Met
 C12
Intimacy
2/8
Not Met (25.00 %)
 C13
Skills to maximize independence 
8/8
Met
 C14
Choices in routines & schedules
8/8
Met
 C15
Personalize living space
6/7
Met (85.71 %)
 C16
Explore interests
3/8
Not Met (37.50 %)
 C17
Community activities
3/8
Not Met (37.50 %)
 C18
Purchase personal belongings
8/8
Met
 C19
Knowledgeable decisions
8/8
Met
 C20
Emergency back-up plans
7/7
Met
 C46
Use of generic resources
7/8
Met (87.50 %)
 C47
Transportation to/ from community
8/8
Met
 C48
Neighborhood connections
8/8
Met
 C49
Physical setting is consistent 
6/7
Met (85.71 %)
 C51
Ongoing satisfaction with services/ supports
8/8
Met
 C52
Leisure activities and free-time choices /control
8/8
Met
 C53
Food/ dining choices
8/8
Met
 C54
Assistive technology
7/8
Met (87.50 %)
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