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On July 2, 2003, the Cable Television Division (“Cable Division”) of the 
Department of Telecommunications and Energy (“the Department”) issued a rate order 
concerning Charter Communications Entertainment I, L.L.C.’s (“Charter” or “the 
Company”) basic service tier (“BST”) programming and equipment rates for the 
above-referenced communities.  Charter Communications Entertainment I, L.L.C., 
CTV 02-17 (2003) (“Order”).  In the Order, we found that that the inclusion of a 
capital grant in the calculation of Chicopee’s franchise related costs (“FRCs”) was not a 
“reasonably certain” event during the projected period.  Order at 5-6, citing 
47 C.F.R. § 76.922(e)(2)(ii)(a).  Consequently, we directed Charter to submit a revised 
Federal Communications Commission (“FCC”) Form 1240 for Chicopee, removing the 
capital grant to the City.  We further directed Charter to refund to Chicopee subscribers 
the BST overcharges resulting from the Company’s inclusion of this capital grant in its 
FRCs and to submit for review its plan to implement the refund.  Finally, we directed 
Charter to revise its FCC Form 1205, utilizing a methodology for calculating home 
wiring rates that is consistent with the Company’s previously approved FCC Form 1205 
filings. 

 
On July 18, 2003, Charter submitted its compliance filing, which consisted of a 

revised FCC Form 1240 for Chicopee and a revised FCC Form 1205.  However, 
Charter’s compliance filing did not include a refund plan for Chicopee.  Instead, 
concurrently with its compliance filing, Charter appealed the Order to the full 
Commission of the Department.  The Company asserted that the Cable Division was 
incorrect in assuming that the capital grant would not be made during the projected 
period.  Charter asked that any refund submission be deferred until the matter was 
resolved.  On July 31, 2003, the Department denied Charter’s untimely appeal.  
Charter Communications Entertainment I, L.L.C., Order on Motion for Leave to File 
Appeal, CTV 02-17-A. 

 
On August 22, 2003, Charter filed a refund plan for Chicopee with the Cable 

Division.  This refund plan provides for a total refund to Chicopee subscribers of 
$15,503.97.  This amount includes both principal and interest at 5 percent per annum.  
There are 19,755 subscribers in Chicopee, which would result in a refund of 
approximately $0.78 per subscriber.  Refund Plan at 2. 

 
Based on our review, we determine that Charter appropriately removed the 

capital grant from the external costs calculation on the revised FCC Form 1240.  This 
change results in a reduction of the Company’s projected period external costs on 
Line I7 by $0.11, with a corresponding decrease in Chicopee’s BST MPR on Line I9.  
Charter implemented the resulting decrease in Chicopee’s BST rate, effective 
August 25, 2003. 
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In the revised FCC Form 1205 submitted in response to the Order, Charter 
removed the capital cost component, at Step E, Line 29, from its home wiring 
maintenance charge calculation.  Charter thereby returned to the methodology it had 
used in the previous form that had been approved by the Cable Division.  In so doing, 
Charter has complied with the directives of the Order, and we accept the revised 
FCC Form 1205 as reasonable.  While this revision results in a lower MPR, Charter’s 
actual home wiring maintenance charges are all less than the revised MPR of $0.41.  
Therefore, no further action is required. 

 
We find that Charter’s refund plan for Chicopee has been properly calculated, 

and will appropriately return overpayments to the affected subscribers.  We direct 
Charter to pay this refund as a credit on the next available subscribers’ bills.  We 
further find that Charter has appropriately implemented the decrease in its BST rate in 
Chicopee. 

 
Upon due review and consideration, the Cable Division hereby accepts as 

reasonable and in compliance with applicable statutes and regulations, Charter’s 
FCC Form 1240 as submitted on July 18, 2003 for Chicopee. 

 
Further, upon due review and consideration, the Cable Division hereby accepts 

as reasonable and in compliance with applicable statutes and regulations, Charter’s 
FCC Form 1205 as submitted on July 18, 2003. 

 
 The Cable Division further finds that Charter’s refund plan for Chicopee is just 
and reasonable and in compliance with applicable law.  The Cable Division directs 
Charter to file, within 30 days of the payment of its refunds, a report that describes: 
(1) the amount of the refund credited to each subscriber’s bill; (2) the total amount of 
the refunds paid in the community. 
 
 The attached schedule reports the previous, current, proposed and approved basic 
service tier programming and equipment rates for each community.  
 

By Order of the 
Department of Telecommunications and Energy 

Cable Television Division 
 

 
/s/ Alicia C. Matthews 
Alicia C. Matthews 

Director 
 


